
 

 

 

Ministerial Diary1 

Minister for Customer Services and Open Data  

and Minister for Small and Family Business 

The Hon Steven Minnikin MP 

1 September 2025 – 30 September 2025 

Date of Meeting Name of Organisation/s or Person/s Purpose of 
Meeting 

1 September 2025 Ministerial staff Meeting - Portfolio 
Matters 

1 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Pre-Cabinet 
Meeting - Portfolio 
Matters 

1 September 2025 Cabinet Ministers Cabinet 

2 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Deputy Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Meeting - Portfolio 
Matters 

2 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Deputy Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Pre-Cabinet 
Meeting  
 

2 September 2025 Paul Bisson, Chair, Australian Information 
Industry Association Queensland 
Other invited guests 
Ministerial staff 

Meeting - Portfolio 
Matters 

2 September 2025 Andrew O’Shea, Director Business 
Development, Cube Cybersecurity 
Other invited guests 
Ministerial staff 

Represent The 
Honourable David 
Crisafulli MP, 
Premier and 

 
1 Does not include personal, electorate or party political meetings or events, media events and interviews 
and information contrary to public interest (e.g. meetings regarding sensitive law enforcement, public 
safety or whistleblower matters).  



Minister for 
Veterans  
Event - Official 
opening of Cube 
Cyber Security - 
Portfolio Matters 

3 September 2025 Nicole Colomb, Event Manager, Public Sector 
Network 
Other invited guests 
Ministerial staff 

Event – 
Government 
Innovation 
Showcase, Qld 

3 September 2025 Ministerial staff Meeting - Portfolio 
Matters 

3 September 2025 Ministerial staff Meeting - Portfolio 
Matters 

3 September 2025 Her Excellency the Honourable Dr Jeanette 
Young AC PSM, Governor of Queensland  
Professor Graeme Nimmo RFD  
Other invited guests 
 
 

Represent The 
Honourable David 
Crisafulli MP, 
Premier and 
Minister for 
Veterans  
Event – ‘200 Years 
of Brisbane’ Dinner  

4 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  

Meeting - Portfolio 
Matters 

4 September 2025 The Honourable Dr Jeannette Young AC PSM, 
Governor of Queensland 
Members of Executive Council 

Executive Council 

4 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Deputy Director-General, Corporate Services 
Chief Finance Officer, Corporate Services 
Ministerial staff 

Meeting - Portfolio 
Matters 

4 September 2025 Julie-ann Lambourne, Acting Chief Executive 
Officer, Queensland Indigenous Business 
Network 
Shane Kennelly, Board Member, Queensland 
Indigenous Business Network 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Deputy Director-General, Customer, Small and 
Family Business 
Executive Director, Business Insights and 
Enterprise, Customer Small Family Business 
Ministerial staff 

Meeting - Portfolio 
Matters 

4 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff 
Ministerial staff  

Meeting - Portfolio 
Matters 

4 September 2025 Linda Apelt, Chair, Opera Queensland 
Patrick Nolan, Chief Executive Officer and 
Artistic Director, Opera Queensland  

Event – Opera 
Queensland ‘La 



Other invited guests Boheme’ Opening 
Night 

8 September 2025 Ministerial staff Meeting - Portfolio 
Matters 

8 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Pre-Cabinet 
Meeting  
 

8 September 2025 Cabinet Ministers Cabinet 

9 September 2025 David Lee MP, Member for Hervey Bay 
Staff, Enzo’s on the Beach 
Ministerial staff 

Visit – Hervey Bay 
Small Business - 
Portfolio Matters 

9 September 2025 David Lee MP, Member for Hervey Bay 
Hervey Bay Customer Service Centre staff 

Ministerial staff 

Visit - Hervey Bay 
Customer Service 
Centre - Portfolio 
Matters 

9 September 2025 Childers Queensland Government Agent 
Program staff 
Ministerial staff 

Visit - Childers 
Queensland 
Government Agent 
Program Centre – 
Portfolio Matters 

9 September 2025 John Barounis MP, Member for Maryborough  
Ministerial staff 

Meeting - Portfolio 
Matters 

9 September 2025 John Barounis MP, Member for Maryborough  
Other invited guests 
Ministerial staff 

Event – 
Maryborough 
Small Business 
Forum - Portfolio 
Matters 

9 September 2025 John Barounis MP, Member for Maryborough  
Maryborough Customer Service Centre staff 
Ministerial staff 

Visit - 
Maryborough 
Customer Service 
Centre – Portfolio 
Matters 

10 September 2025 Gympie Customer Service Centre staff 
Ministerial staff 

Visit - Gympie 
Customer Service 
Centre – Portfolio 
Matters 

10 September 2025 Martin Muller, President, Gympie Chamber of 
Commerce 
Ministerial staff 

Event – 2025 
Gympie Region 
Economic Summit 
– Portfolio Matters 

11 September 2025 Lord Mayor, Councillor Adrian Schrinner 
Simon Penrose, President, Brisbane North 
Chamber of Commerce 
Other invited guests 
Ministerial staff  

Event – Brisbane 
North Chamber of 
Commerce 2025 
Business Leaders 
Breakfast – 
Portfolio Matters 

11 September 2025 Dominique Lamb, Queensland Small Business 
Commissioner 
Other invited guests 
Ministerial staff 

Roundtable - 
Queensland Small 
Business Industry 
– Portfolio Matters 
(Teams Meeting) 



11 September 2025 Catherine Sayer, Chief Executive Officer, 
Family Business Association  
Other invited guests 
Ministerial staff 

Event – Family 
Business Insights  
State Conference – 
Portfolio Matters 

11 September 2025 Customer Services, Open Data and Small and 
Family Business Audit and Risk Committee 
members 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff  
Ministerial staff 

Meeting – Portfolio 
Matters 

11 September 2025 Ministerial staff Meeting – Portfolio 
Matters 

11 September 2025 Ministerial staff Meeting – Portfolio 
Matters 

11 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Meeting – Portfolio 
Matters 

11 September 2025 Ministerial Staff Meeting – Portfolio 
Matters 

11 September 2025 Dr Anthony Herbert, Board Chair, Palliative 
Care Queensland  
Other invited guests 

Represent The 
Honourable David 
Crisafulli MP, 
Premier and 
Minister for 
Veterans  
Event – National 
Palliative Awards 
Presentation 
Dinner 

12 September 2025 Queensland Disaster Management Committee 

Other invited guests 

 

Meeting - 
Queensland 
Disaster 
Management 
Committee  
(Teams) 

13 September 2025 John Warn, Board Chair, Stadiums Queensland 
Other invited guests 
Ministerial staff 

Event - AFL 
Second Semi Final 
Brisbane Lions -v- 
Gold Coast Suns  

14 September 2025 Patrick J Ringold OAM, Secretary, Seafarers 
Day Committee 
Other invited guests 

Represent The 
Honourable David 
Crisafulli MP, 
Premier and 
Minister for 
Veterans  
Event – 87th 
Seafarers Day 
Commemoration 
Service and 
Wreath Laying 
Ceremony 



15 September 2025 Ministerial staff Meeting - Portfolio 
Matters 

15 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Pre-Cabinet 
Meeting - Portfolio 
Matters 

15 September 2025 Cabinet Ministers Cabinet 

15 September 2025 Lance McCallum MP, Member for Bundamba, 
Co-Chair Parliamentary Friends of Football 
Members of Parliament 
Christopher Rawlinson OLY, General Manager, 
Government Relations, Football Queensland 
Other invited guests 
Ministerial staff 

Event – 
Parliamentary 
Friends of Football 
Charity Match 

16 September 2025 Members of Parliament Parliament Sittings 

16 September 2025 Stephen Bennett MP, Member for Burnett 
The Honourable Mark Ryan MP, Opposition 
Whip  
Shane Knuth MP, Member for Hill 
Other invited guests 

Event – 
Queensland 
Parliamentary 
Friends of Rural 
Fire Brigades 
Yellow Ribbon Day 

17 September 2025 Bethania Customer Service Centre staff 

Deputy Director-General, Corporate Services 

and departmental staff  

Ministerial staff 

Visit – Bethania 
Customer Service 
Centre – 
Department of 
Customer 
Services, Open 
Data and Small 
and Family 
Business Town 
Hall 

17 September 2025 The Honourable Tim Nicholls MP, Minister for 
Health and Ambulance Services 
Other invited guests 
Ministerial Staff 

Event - 50 years of 
the Leukaemia 
Foundation 

17 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Meeting - Portfolio 
Matters 

17 September 2025 The Honourable Fiona Simpson MP, Minister 
for Women and Women’s Economic Security, 
Minister for Aboriginal and Torres Strait Islander 
Partnerships and Minister for Multiculturalism 
Deputy Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Meeting - Portfolio 
Matters 

17 September 2025 Members of Parliament Parliament Sittings 

17 September 2025 Ministerial staff Meeting - Portfolio 
Matters 



17 September 2025 Kelly Egan, Chief Executive Officer, Clubs 
Queensland 
Other invited guests 

Event - 
Parliamentary 
Friends of Clubs 

18 September 2025 Paul Lewis, Chief Executive Officer, Great 
Southern Bank 
David Carter, Chief Executive Officer, RACQ 
Melina Morrison, Chief Executive Officer, 
Business Council of Co-operatives and Mutuals  
Other invited guests 

Event - Great 
Southern Bank and 
RACQ Icons 
Breakfast 

18 September 2025 Members of Parliament Parliament Sittings 

18 September 2025 The Honourable David Crisafulli MP, Premier 
and Minister for Veterans  
The Honourable Fiona Simpson MP, Minister 
for Women and Women’s Economic Security, 
Minister for Aboriginal and Torres Strait Islander 
Partnerships and Minister for Multiculturalism 
Other invited guests 

Event – 
Commemoration of 
Australian South 
Sea Islanders:  
Queensland 
celebrating 25 
years of 
recognition 

20 September 2025 Neil Coupland, President, Greater Springfield 
Chamber of Commerce 
Other invited guests 

Represent The 
Honourable David 
Crisafulli MP, 
Premier and 
Minister for 
Veterans  
Event – Greater 
Springfield 
Chamber of 
Commerce 2025 
Business Awards 

22 September 2025 Nicole Quinn, Vice President, Public Policy and 
Government Affairs Asia-Pacific and Japan, 
Palo Alto 
Stuart Kiernan, Queensland Public Sector Lead, 
Palo Alto 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff 
Ministerial staff 

Meeting - Portfolio 
Matters 

22 September 2025 Ministerial staff Meeting - Portfolio 
Matters 

22 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Pre-Cabinet 
Meeting 

22 September 2025 Cabinet Ministers Cabinet  

23 September 2025 Warren West, Network Car and Truck Rentals 
Ministerial staff 

Small Business 
Visit Bundaberg - 
Portfolio Matters 

23 September 2025 Bundaberg Customer Service Centre staff 
Ministerial staff 

Visit - Bundaberg 
Customer Service 
Centre 



23 September 2025 Patricia Knight, Owner, ‘Everything But the 
Bike’ 
Ministerial staff 

Small Business 
Visit Bundaberg - 
Portfolio Matters 

24 September 2025 Gladstone Customer Service Centre staff 
Ministerial staff 

Visit - Gladstone 
Customer Service 
Centre - Portfolio 
Matters 

24 September 2025 Biloela Queensland Government Agent 
Program Centre staff 
Ministerial Staff 

Visit - Biloela 

Queensland 

Government Agent 

Program Centre – 

Portfolio Matters 

24 September 2025 Bronwyn Schultz, Rural Financial Counsellor, 
Rural Financial Counselling Service Southern 
Queensland 
Ministerial staff 

Meeting – Portfolio 
Matters 

24 September 2025 Peter Kurtz, Manager, Biloela Plumbing Works 
Ministerial staff 

Small Business 
Visit Biloela – 
Portfolio Matters 

24 September 2025 Shari Hancox, Business Manager, Biloela 
Mechanical and Agricultural Services 
Ministerial staff 

Small Business 
Visit Biloela – 
Portfolio Matters 

25 September 2025 Heidi Cooper, Chief Executive Officer, Business 
Chamber of Queensland 
Business Chamber of Queensland staff 
Ministerial staff 

Meeting - Portfolio 
Matters 

25 September 2025 Penny Cornah, Chief Executive Officer, Master 
Plumbers’ Association of Queensland 
Other invited guests 
Ministerial staff 

Master Plumbers’ 
Association of 
Queensland 
Business Leaders 
Group Meeting - 
Portfolio Matters 

25 September 2025 Michelle Blum, Chief Executive Officer, 
Australia-Israel Chamber of Commerce (New 
South Wales and Queensland) 
Robert Marolda, Director Enterprise and Public 
Sector ANZ, Cyberark 
Other invited guests 
Ministerial staff 

Event – Australia 
Israel Chamber of 
Commerce 
Boardroom Lunch 
– Portfolio Matters 

25 September 2025 Ministerial staff 
 

Meeting - Portfolio 
Matters 

25 September 2025 Ministerial staff 
 

Staff Meeting - 
Portfolio Matters 

25 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Deputy Director-General, Customer, Small and 
Family Business 
Deputy Director-General, Corporate Services 
Executive Director, Strategy, Performance and 
Digital 
Ministerial staff 

Meeting - Portfolio 
Matters 



25 September 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Parliamentary 
Briefing - Portfolio 
Matters 

25 September 2025 The Honourable David Crisafulli, Premier and 
Minister for Veterans 
The Honourable Fiona Simpson MP, Minister 
for Women and Women’s Economic Security, 
Minister for Aboriginal and Torres Strait Islander 
Partnerships, 
Minister for Multiculturalism   
Other Invited Guests 
Ministerial Staff 

Event – African 
Community 
Parliamentary 
Reception 

29 September 2025 Ministerial staff Meeting - Portfolio 
Matters 

29 September 2025 Director-General, Department of Customer  
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Pre- Cabinet 
Meeting - Portfolio 
Matters 

29 September 2025 Cabinet Ministers Cabinet 

 

 


