
 

 

Ministerial Diary1 

Minister for Customer Services and Open Data, Small and Family 

Business 

The Hon Steven Minnikin MP 

1 January 2025 – 31 January 2025 

Date of Meeting Name of Organisation/s or Person/s Purpose of 
Meeting 

6 January 2025 Ministerial Staff Meeting 

6 January 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Departmental 
Meeting 

6 January 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Departmental 
Meeting 

6 January 2025 Hon David Crisafulli MP, Premier and Minister 
for Veterans 
Chief of Staff, Premier and Minister for Veterans 
Ministerial staff 
Departmental staff 

Meeting 

7 January 2025 Ministerial staff  Meeting 

7 January 2025 Dominique Lamb, Queensland Small Business 
Commissioner 
Ministerial staff 

Meeting 

13 January 2025 Ministerial Staff Meeting 

13 January 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial Staff 

Meeting 

13 January 2025 Government Ministers Cabinet Meeting 

14 January 2025 Ministerial staff Meeting 

14 January 2025 Brenden Brien, Director, BB Win Win Outcomes 
(Lobbyist)  

Lobbyist  
Introductory 
meeting 

 
1 Does not include personal, electorate or party political meetings or events, media events and interviews 
and information contrary to public interest (e.g. meetings regarding sensitive law enforcement, public 
safety or whistleblower matters).  



Andrew Garner, Managing Director, Public 
Sector and Health Practice, Alvarez & Marsal  
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Alissa Lang, Chief of Staff, Office of the Minister 
for Customer Services, Open Data and Small 
and Family Business 

14 January 2025 Adam Twemlow, President, Gold Coast 
Business Excellence Awards 
Nicholas Scott, member, Gold Coast Business 
Excellence Awards 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Meeting 

14 January 2025 Tim Sayre, President, Bundaberg & District 
Chamber of Commerce 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Meeting 

14 January 2025 Mitchell Collier, Senior Consultant, SAS Group 
(Lobbyist) 
Kate Raymond, Chief Executive Officer, Master 
Electricians Australia  
Director-General and department staff, 
Department of Customer Services, Open Data 
and Small and Family Business 
Alissa Lang, Chief of Staff, Office of the Minister 
for Customer Services, Open Data and Small 
and Family Business 

Lobbyist 
Introductory 
Meeting 

14 January 2025 Paul Bisson, Chair, Australian Information 
Industry Association Queensland Council 
Simon Bush, Chief Executive Officer, Australian 
Information Industry Association 
Peter Bevan, Immediate Past Chair and Council 
Member, Australian Information Industry 
Association Queensland Council 
David Makaryan, Advisor Policy and Media, 
Australian Information Industry Association 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Meeting 

15 January 2025 Rebekah Godbold, Acting Director, Strategy 
and Engagement, Office of the Queensland 
Small Business Commissioner 
Peter Maddock, Director, Assistance, 
Queensland Small Business Council 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Meeting 



15 January 2025 Gaven Nicholls, Telstra Group Owner, State 
Government, Telstra Enterprise 
Mark Nicholls, Partner and Chief Executive, 
Information Professionals Group 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Meeting 

15 January 2025 Mark Nicholls, Partner and Chief Executive, 
Information Professionals Group 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Meeting 

15 January 2025 Ministerial staff, Office of the Deputy Premier, 
Minister for State Development, Infrastructure 
and Planning and Minister for Industrial 
Relations 
Ministerial staff 

Meeting 

16 January 2025 The Honourable Dr Jeannette Young AC PSM, 
Governor of Queensland 
Hon Sam O’Connor MP, Minister for Housing 
and Public Works and Minister for Youth 

Executive Council 

16 January 2025 Adele Laughton, Chief Executive Officer, 
Queensland Social Enterprise Council 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff  

Meeting 

17 January 2025 Karen Clydesdale, Head of Customer 
Experience and Customer Relationship, Tennis 
Australia  

Meeting  

20 January 2025 Ministerial staff Meeting 

20 January 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Departmental 
Meeting 

20 January 2025 Government Ministers Cabinet Meeting 

20 January 2025 Hon. Brent Mickelberg MP, Minister for 
Transport and Main Roads 
Ministerial staff 

Meeting 

21 January 2025 Ministerial staff Meeting 

21 January 2025 Director-General and staff, Department of 
Customer Services, Open Data and Small and 
Family Business 
Ministerial staff 

Departmental 
Meeting 

21 January 2025 Simon Green, President, Japan and Asia 
Pacific, Palo Alto Networks 
Sarah Sloan, Head of Government Affairs and 
Public Policy, Palo Alto Networks 
Stuart Kiernan, Queensland Public Sector Lead, 
Palo Alto Networks  

Meeting 



Director-General and staff, Department of 
Customer Services, Open Data and Small and 
Family Business  
Ministerial staff 

21 January 2025 Wes Lambert, Chief Executive Officer, 
Australian Restaurant and Café Association 
Limited 

Meeting 

21 January 2025 Hon. Tim Nicholls MP, Minister for Health and 
Ambulance Services 
Department of Health staff 
Ministerial staff 

Presentation 

21 January 2025 Simon Warner, Executive Chairman, Tactiv Pty 
Ltd 
Nik Vassilev, General Manager, Tactiv Pty Ltd 
Damien Zeller, Executive Director Ltd, Tactiv 
Pty Ltd 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Meeting  

21 January 2025 Neil Makepeace, Chief Executive Officer, GWI 
Jon O’Brien, Partner, GWI 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff  

Meeting 

21 January 2025 David Stout, Director, Policy, National Retail 
Association  
Bonnie Marshall, Policy Officer, National Retail 
Association  
Trevor Evans 
Director-General and staff, Department of 
Customer Services, Open Data and Small and 
Family Business  
Ministerial staff 

Meeting 

22 January 2025 Queensland Shared Services Maroochydore 
staff 
Director-General and staff, Department of 
Customer Services, Open Data and Small and 
Family Business  
Ministerial staff  

Meeting 

22 January 2025 Karl Mayne, Owner, Ocean View Helicopters 
Kendall Morton MP, Member for Caloundra 
Lisa Bolton, Chief Executive Officer, Caloundra 
Chamber of Commerce 
Director-General and staff, Department of 
Customer Services, Open Data and Small and 
Family Business  
Ministerial staff 

Small business 
visit 

22 January 2025 Kurt and Jennifer Ison, Red Fox Orchids 
Ariana Doolan MP, Member for Pumicestone 
Carla Melbourne, President, Caboolture 
Chamber of Commerce 

Small business 
visit 



Vicki Wood, Caboolture Business and 
Professional Women 
Director-General and staff, Department of 
Customer Services, Open Data and Small and 
Family Business  
Ministerial staff 

23 January 2025 Ministerial staff Meeting 

28 January 2025 Ministerial staff Meeting 

28 January 2025 Jamie Morse, Head of Industry and Policy 
Macquarie Technology Group 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Meeting 

28 January 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Departmental 
Meeting 

28 January 2025 Government Ministers Cabinet Meeting 

29 January 2025 Ministerial staff Meeting 

31 January 2025 Hon. David Janetzki MP, Treasurer, Minister for 
Energy and Minister for Home Ownership 
David Lee MP, Member for Hervey Bay  
John Barounis MP, Member for Maryborough 
Catherine Hughes, General Manager External 
Affairs, Business Chamber Queensland  
Emma Clarke, Head of Communications and 
Media, Business Chamber Queensland 
Lachlan Crane, Manager Government Relations 
and Industry Engagement, Business Chamber 
Queensland 
Stakeholder representatives (Bundaberg & 
District Chamber of Commerce, Maryborough 
Chamber of Commerce, Hervey Bay Chamber 
of Commerce) 
Invited guests 

Meeting 
Roundtable 

31 January 2025 Hon David Crisafulli MP, Premier and Minister 
for Veterans 
Key Stakeholders 

Teleconference 
 

Registered lobbyists are required to provide the Integrity Commissioner with information about 

lobbying activities carried out by them. This information is publicly available on the Integrity 

Commissioner’s website at: https://lobbyists.integrity.qld.gov.au/ContactLog.aspx 

https://lobbyists.integrity.qld.gov.au/ContactLog.aspx

