


Core portfolio val
Department of
Customer
Services, Open
Data and Small
and Family
Business

€S

Customer Service and Open Data

Instil a people-first framework to improve the interactions that
Queenslanders have with government and services.

Ensure the Government is open and transparent, through more
accessible public data and information.

Small and Family Business

Provide taxation and regulation certainty to small and family
business allowing for future growth.

In addition to the values outlined above, the key portfolio deliverables that should be your
priority include the following:

Key portfolio deliverables

Department of
Customer
Services, Open
Data and Small
and Family
Business

Provide better ways for Queenslanders to access help from
government, in person, over the phone and online.

Encourage and support other agencies to provide clarity and
ease of access to key performance metrics for government
services.

Introduce the On Time, Every Time Payment Guarantee for
small businesses, with five business day terms and immediate
payments for invoices under $10,000 as well as simplified
contracts, streamlined processes and smaller tenders, to better
fit small business.

Establish a new dedicated small business concierge service to
streamline support and improve the ease of accessing
government services as part of the Putting Small Business First
policy.

Focus the Queensland Small Business Commissioner on
reducing red tape and dispute management.

Improve outcomes for small and family business through better
regulation.

Oversee the new Small and Family Business Innovation
Pathway to directly engage Queensland small and family
businesses for short-term initiatives valued at up to $1 million,
to solve specific problems or improve government service
delivery.

Deliver the Secure Communities Partnership Program to
provide community safety measures to deter crime on small
business.

Support the establishment of the $16 million Regional
Business Gateways grant program to support local Chambers
of Commerce, other trade organisations and local councils to
build business hubs in Queensland's regional centres.

Support a new $19 million pilot program to support small and
family businesses to take on apprentices by covering
50 per cent of apprentice wages for first- and second-year
apprentices, and 25 per cent of the wages for third- and
fourth- year apprentices, during training block periods of
four weeks, twice a year.
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