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The Honourable Annastacia Palaszczuk MP
Premier

1 William Street

Brisbane Queensland 4002

Dear Premier

In accordance with my appointment on 25 September 2016 as a Member of
the Expert Panel working with the Queensland Family and Child Commission
to undertake the Blue Card and Foster Care Systems Review, | am pleased to
present my report on Term of Reference 5.

Yours sincerely

el egatt~

Linda Apelt
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Queensland’s child protection system has been extensively investigated in recent years, with three major
inquiries since 1999. The most recent, the Queensland Child Protection Commission of Inquiry in 2013,
provided a comprehensive and practical framework for re-shaping the child protection system over the
long term. The overarching goal is for a system that is proactive, responsive and collaborative.

We must be realistic about the time needed for these reforms to be implemented and to take full effect.
Commitment and goodwill is required across the board for the reforms to be successful. Regular review
and refinement will help ensure the intent as well as the letter of the reforms is met. Bipartisan and
community support and commitment is needed for a rolling horizon of reforms, with annual gateway
reviews and disciplined change management.

This report, Strengthening Capacity Across Queensland’s Child Protection System, is one part of a review
into the Blue Card and Foster Care Systems. The review provides us with a valuable opportunity, more
than three years into the reform process flowing from the Queensland Child Protection Commission of
Inquiry, to take stock and adjust our course as necessary. My appointment as a Member of the Expert
Panel working with the Queensland Family and Child Commission to undertake the review included
particular responsibility for Term of Reference 5. This Term of Reference required me to:

Review Child Safety Services within the Department of Communities, Child Safety and Disability
Services to determine whether it is operating effectively, including engaging with frontline staff
through targeted consultation to determine any capacity issues or pressure points in meeting the
safety needs of children in the Child Protection System.

Capacity issues relate to matters such as skills, work practices and workplace cultures that determine
whether staff will be accepting of change. Pressure points concern matters such as funding, staff
numbers, workload and the impacts of major reforms of process and practice. My review of these
matters relied on two components. The first was a report from KPMG on demand and resourcing for child
protection services, and the second was extensive consultation across the child protection system.

The KPMG report, Review of Demand and Resourcing for Child Protection in Queensland, provides data,
analysis and strategies for consideration. It presents a thorough investigation of Queensland’s child
protection system and comparison with other relevant jurisdictions. Among the key findings, KPMG
reports that demand on the statutory system is not declining to the degree anticipated by the Queensland
Child Protection Commission of Inquiry. In fact, demand has increased in some regions. Average
caseloads per worker remain above recommended levels and the complexity of cases is increasing.
Demand and pressure across the system are projected to increase into the future, alongside continued
growth in population and disadvantage (KPMG Report 2017: 133). Demand pressures are intensified

by the need to manage a major reform program which has affected almost all the operations of the
Department of Communities, Child Safety and Disability Services.

Acknowledging that the reforms ‘will ultimately position Queensland’s child safety system to be focussed
on better supporting families and children’, KPMG notes that ‘the impacts on day to day service delivery
cannot be under-estimated’ (KPMG Report 2017: 23). KPMG concludes the Department faces a resourcing
challenge in simultaneously delivering core services and major reforms. Much of the recent new and
additional funding has been directed to the reforms, with a decline in real terms for core services and low
growth in frontline staff numbers. The KPMG report is provided at Appendix 2.
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The KPMG report was a firm foundation and a key reference for my team as we undertook consultations
and prepared recommendations for the Queensland Government. My team was involved in 34
consultations across the child protection system to ensure our recommendations would be well grounded.
In addition to joining the KPMG team for three consultations at Child Safety Service Centres in the Far
North Queensland, North Queensland and South West regions, we undertook another 31 consultations
between December 2016 and March 2017. Consultations were held with frontline staff and managers
from another four Child Safety Service Centres in the North Coast, South West and South East regions. In
all, we spoke with 68 staff and managers.

We also consulted current and former Department of Communities, Child Safety and Disability Services
Regional Executive Directors, and executives and delegates of the Together Union. We spoke with
executives from six Queensland Government agencies and one South Australian agency, four statutory
bodies, and senior judicial officers including the Chief Magistrate and the former Commissioner of the
Queensland Child Protection Commission of Inquiry. To ensure we heard as many views as possible, we
consulted executives from eight non-government service providers and peak organisations. My thanks to
everyone who participated in the consultations. A full list is provided at Appendix 1.

Our consultations identified a number of key capacity issues and pressure points throughout the child
protection system. These included the overall level of funding as well as the equity of distribution,
inflexibility in some program funding and the need for better targeting of funding. Many consultations
raised the need for more Child Safety staff to deal with demand, caseloads and workloads, and the
increasing complexity of cases. Inability to backfill for staff on leave was another major concern.

Court-related reforms flowing from the Queensland Child Protection Commission of Inquiry generated

a number of concerns including cultural differences between the child protection and legal systems,
increased bureaucracy and a cumbersome information and communication technology (ICT) system.
Other constraints included the quantity, quality and location of non-government services and gaps in
collaboration across government and between the government and non-government sectors. Local level
change management was seen as important for communicating the entire reform process and bedding
down the court reforms in particular.

The findings from these consultations and KPMG’s strategies for consideration were considered in the
context of the 121 recommendations from the Queensland Child Protection Commission of Inquiry. We
identified priority actions for relieving key capacity issues and pressure points. This work has been
distilled into a six-point recommended action plan with 14 specific actions. These practical measures
will allow everyone working in child protection to focus on their core task of assisting children and their
families.

During the course of this review and in my previous role as Director-General of the Department of
Communities which included Child Safety, | have had the opportunity to meet and talk with many people
working in the child protection system. | commend their commitment to this important but often difficult
and confronting work. Even with the greatest professionalism and dedication, no child protection
worker and no child protection system alone can prevent and detect all cases of neglect and abuse. The
community as a whole must take responsibility for child protection over the long term, and must support
evolution of the child protection system over the long term. We must continue this work. Vulnerable
children and families are counting on us all.
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1.2

1.3

2.1

2.2

2.3

2.4

3.1

3.2

Re-balance overall Child Safety resourcing in future budgets to focus on frontline staff by
streamlining central office resources.

Streamline central governance resources into a dedicated change management team which is
focussed on monitoring performance and practice improvement. Undertake annual, formal gateway
reviews of place-by-place outcomes to inform resource allocation decisions.

Adopt a Regional Funding Allocation model to better link funding to demand. Building on the
Department’s Needs and Services Assessment Tool, this model should include population needs,
other demographics such as Socio-Economic Indexes for Areas and analysis of data sets to predict
which populations of children and families are at risk of entering the child protection system and may
benefit from early intervention and support.

Allocate more frontline Child Safety positions at the local level.

Employ more Child Safety Service Centre Administrative support officers to allow Child Safety
Officers and Child Safety Support Officers to focus on their statutory child protection responsibilities
and not be diverted by non-core administrative duties.

Establish relief pools of mobile, qualified and trained Child Safety Officers, Child Safety Support
Officers and Administrative Officers at the regional level, to backfill for staff on leave and to
supplement overall staff numbers during peaks in activity.

Introduce mobile, specialist senior practice teams of child safety workers to target hot spots with
backlogs, high caseloads or emerging issues and to provide practice improvement advice.

Pool existing statewide program funds for child safety and family support, apportion an allocation to
Regional Executive Directors and give them greater flexibility in commissioning quality local services
to respond more quickly and effectively to changing local needs. There should be a particular focus
on assisting Indigenous children and families to avoid involvement with the statutory system.

Strengthen the existing non-government service system in future Budgets to fill identified gaps

in child and family support. Specialist services should include community-based child and family
contact centres. Specialist services should also include intensive family support such as coaching
families in caring for children, behaviour management and relationship skills. Further, specialist
services should be funded to connect children and families with specialised domestic violence
and therapeutic services. There should be a particular focus on assisting Indigenous children and
families to avoid involvement with the statutory system.
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4.1

4.2

5.1

5.2

Streamlining court-related processes

Undertake an independent business analysis of the work processes between Child Safety Service
Centres, the Office of the Child and Family Official Solicitor, the Director of Child Protection Litigation
and the courts with the aim of reducing double handling and improving the timeliness and quality of
court material.

Introduce targeted change management to progress the integration of the practices of the child
protection and legal systems, which are now working more closely on court-related matters.

Greater collaboration across the system

Pursue opportunities for greater collaboration between Child Safety and non-government
organisations to improve the overall quality of services provided to children and their families, and
increase their chances of moving out of the statutory system.

Support practice improvement across the child protection system by sharing learnings from Child
Death Reviews.

Modernise the ICT system

Introduce a modern, integrated client management ICT system to replace the current outdated
Integrated Client Management System in Child Safety.
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Consultations identified a number of key capacity issues and pressure points throughout the child
protection system. They fall into six broad categories - funding, staffing, court reforms, non-government
services, greater collaboration across the system, and change management. Some of these capacity
issues and pressure points are located within government agencies and structures, and others

within non-government organisations. Some are connected to long-standing issues, and others to
recommendations of the Queensland Child Protection Commission of Inquiry.

In most consultations, we heard concerns about the overall level of funding for child protection as well as
the equity of distribution across the seven Child Safety regions. We also heard about inflexibility in some
program funding and the need for better targeting of funding for services. Many of those we consulted
raised the need for more Child Safety staff to deal with ongoing demand, caseloads and workloads, and
the increasing complexity of cases. Inability to backfill for staff on leave was another major concern.

The court-related reforms from the Queensland Child Protection Commission of Inquiry generated concerns
about clashes between the cultures and practices of the child protection and legal systems, increased
bureaucracy, timely provision of materials, and the cumbersome system for sharing electronic files.

Many of those we consulted identified the quantity, quality and location of non-government services as
constraints on the system. Also nominated was the need for greater collaboration across government
agencies and between the government and non-government sectors. The goal here is to deliver better
outcomes for children and help more families avoid contact with the statutory system and help those
already in the system to exit sooner. Respondents also saw practical, local level change management as
important for communicating the entire reform process and bedding down the court reforms in particular.

Most consultations reported a need for more funding across the child protection system. Consultations
also raised apparent inequities in funding across regions and Child Safety Service Centres, inflexibility in
some funding, and a need for more Child Safety staff, more targeted funding and more non-government
services.

One of the most consistent themes from the consultations was the need for increased funding for the

full range of services in both the statutory and non-government sectors. Some respondents explicitly
discussed the need for a general increase across the system. Others raised the need for more resourcing
of multiple components of the system, ranging from frontline staff through to specialist services and
support for carers, which collectively would require an increase in overall funding. Even with an eight

per cent increase in funding for the Department overall in the 2016-17 Budget (KPMG Report 2017: 105-
109), Queensland continues to spend less than the national average on the full range of child protection
services. In addition, the Department is under pressure to fund both frontline services and the major
reform program flowing from the Queensland Child Protection Commission of Inquiry. Much of the extra
funding in recent Budgets has been directed to supporting the reforms rather than frontline services
because demand for these services was expected to drop as the reforms took effect. This has meant only
modest increases for regional budgets, including 0.8 per cent in 2016-17 (KPMG Report 2017: 108). While

STRENGTHENING CAPACITY | ACROSS QUEENSLAND’S CHILD PROTECTION SYSTEM



there has been some decline in demand for frontline services stemming from fewer notifications and
investigations of child abuse and neglect, there is evidence that demand is increasing once again (KPMG
Report 2017: 10-12, 125-130). With population and disadvantage also continuing to grow (KPMG Report
2017: 134), demand is projected to continue to increase across all levels of the child protection system.

A number of Child Safety Service Centre managers and staff raised concerns about perceived inequities
in resourcing across regions and centres. Resourcing for regions is largely based on historical budget
allocations (KPMG Report 2017: 133).

This has led to apparent inequities in resourcing across the seven regions, most notably in North
Queensland, North Coast and South West where budgets for core services have not kept pace with
demand (KPMG Report 2017: 133). Respondents at consultations provided a number of examples of

how inequities manifest. The most commonly-raised related to disparities in the number of Child Safety
Officers and Child Safety Support Officers between centres. There were also examples of inequitable
allocation of Centre Managers, Senior Practitioners, Family Group Meeting Convenors, and Administrative
Officers. Such inequities produce imbalances in workloads across regions and centres and impair
workplace morale. See Supplementary Report: Regional Profiles at Appendix 3 for further discussion and
modelling of resource allocation.

The staff and managers of Child Safety and representatives of non-government organisations spoke of the
inflexibility or silo-like nature of funding for some programs. Currently, a number of Child Safety programs
provide funding for specific purposes, such Child Related Costs funding that can only be used for children
under intervention orders. Such rigidity means managers cannot re-direct funding to assist a particular
child or family or to meet an emerging need. Funding inflexibility leads to delays in responding to children,
their families and carers and frustration all round.

Consultations with child protection workers, union representatives, and some non-government
organisations consistently reported a need for more staff to meet demand and workloads, and backfill for
staff on leave. See Staffing for further discussion. Child Safety staff and managers and representatives
of non-government organisations suggested that better targeted funding, especially for early intervention
and support services, would help ensure the right services are in the right places to help children, their
families and carers. See Non-government services for further discussion.

As mentioned, a common theme from consultations with child protection workers, union representatives
and non-government organisations was the urgent need for more Child Safety staff. Every Child Safety
Service Centre reported that there are too few Child Safety Officers to manage the level of demand,
caseloads and overall workloads, the increasing complexity of cases, and placement breakdowns. The
reforms from the Queensland Child Protection Commission of Inquiry are also commonly believed to have
increased day-to-day work. In addition, managers and staff regularly raised the problems caused by an
inability to backfill for staff on leave.

Child Safety Service Centres universally reported that staffing levels are insufficient to meet current
demand. KMPG has noted that while the overall level of demand on the child protection system has
moderated, the demand on the statutory end of system has not fallen to the extent envisaged by the
Queensland Child Protection Commission of Inquiry (KPMG Report 2017: 10). Measures of demand
include investigations and assessments of notifications of possible harm or risk of harm, and ongoing
interventions in cases of substantiated harm or risk (KPMG Report 2017: 12).
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Demand drives overall workload, a significant component of which is the caseload carried by each Child
Safety Officer. At the regional level over the past three years, some but not all measures of demand have
fallen. As a result, there are some notable workload pressures in the North Queensland, North Coast, South
East and South West regions (KPMG Report 2017: 10-11). At the service centre level, there is significant
variation in demand and workload pressure, with some pockets of extremely high demand including in
Rockhampton, Caboolture, Mackay, Thuringowa and Toowoomba South (KPMG Report 2017: 12).

Across the state, the average caseload of 19.1 per worker as at June 2016 was greater than the 15
recommended by the Queensland Child Protection Commission of Inquiry (KPMG Report 2017: 13-14)
with high caseloads at Child Safety Service Centres in Toowoomba, Nerang, Loganlea, Mackay and
Cairns North (KPMG Report 2017: 85). With the addition of 129 full time equivalent staff in September
and October 2016, Child Safety has 1031 full time equivalent Child Safety Officers and 1020 full time
equivalent support staff in service centres (KPMG Report 2017: 85).

In the past five years, the total number of administrative and other frontline support and executive staff
has decreased by 3.7% (KPMG Report 2017: 87-88). This includes the additional staff announced in
September and October last year. Prior to this announcement, Child Safety Officer numbers had increased
by only 39 over four years (KPMG Report 2017: 88). In addition, the mix of staff varies considerably across
regions with the North Coast and South West regions having lower ratios of support staff to Child Safety
Officers (KPMG Report 2017: 89).

In consultations, Child Safety staff described the effects of high workloads and caseloads on their day-to-
day work. One centre, for example, recently recorded a doubling of intakes and assessments from about
20 to 40 a month. Managers responded by re-organising workloads internally, which was described as
‘robbing Peter to pay Paul’, and by creating a Child Safety Officer position that remains unfunded. Another
centre receives an average of five to eight new ongoing intervention cases per week, and has received

up to 16 new cases in one week. A third reported that although there is a Regional Intake Service, Child
Safety Officers spend about a day each week on intake work due to people directly approaching the
centre that is highly visible and easily accessible. Child Safety Officers said their workloads prevent

them from working more intensively with children and families, especially those on Interventions with
Parental Agreement. One Child Safety Officer probably spoke for many when she reported feeling that
she was failing children for lack of time. A non-government organisation said some child protection staff,
especially the less experienced, seem to be ‘absolutely overwhelmed’ by demand.

Caseloads are affected by complexity, which makes working with children and families more difficult

and time-consuming. Every Child Safety Service Centre and many non-government organisations raised
the problem of increasing complexity. Child Safety staff noted that more children have multiple issues
including substance abuse, children are younger when presenting with multiple issues, and children are
becoming sexually active at a younger age. Another common factor in complexity is the increased level of
trauma exhibited by children because of their family circumstances. Complexity also refers to families with
multiple issues, and KPMG reports that family complexity is increasing (KPMG Report 2017: 118-119).

A number of centres spoke of widespread use of the drug ice, which compounds the effects of factors
such as other drug and alcohol abuse, domestic and family violence, mental health issues and poverty.
One centre reported that use of ice is a factor in about half of all notifications, another that it is surprising
when ice is not mentioned in a notification.

Geography also contributes to complexity. Child Safety staff frequently mentioned the extra time required
to work with children and families in regional and rural areas, providing two examples in particular. Staff
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undertaking assessments of notifications of suspected abuse make unannounced visits to families
and will sometimes find no-one at home, which necessitates a return visit. Some staff also drive long
distances to transport children to school or other appointments when carers are unable to do so, orto
facilitate family contact meetings.

A number of child protection staff noted that the community-based Family and Child Connect and
Intensive Family Support services rightly deal with more straightforward cases meaning harder and more
complex cases go to Child Safety Officers. One non-government organisation spoke of some Child Safety
Officers seemingly overwhelmed by the complexity of cases. KPMG analysis shows that complexity
increases workplace pressures in places that have high caseload numbers (KPMG Report 2017: 14-15).

Workloads are also affected by the stability of out-of-home care placements for children, which include
home-based settings such as foster and kinship care and residential care services. There were 9,091
children living away from home in Queensland as at June 30, 2016, a 2.8% increase on the previous year
(KPMG Report 2017: 9). Finding placements and managing the breakdown of placements were nominated
as major problems at most consultations with Child Safety Service Centres. A particular problem is

a lack of placements for big sibling groups, children with disabilities and high-risk adolescents. See
Non-government services for further discussion. Staff said placement breakdown had significant
consequences for workload, with staff having to find another suitable place at short notice. Staff
reported that placement breakdowns often occur at the end of the day. One cited the example of a child
in a regional centre being placed in a city two hours drive away. Another reported having to find a new
placement for one child every day for a week.

Child Safety staff and managers consistently reported that some of the reforms from the Queensland Child
Protection Commission of Inquiry had increased workloads. The new Strengthening Families Supporting
Children Framework for Practice and the court-related changes were the most commonly cited examples.
Child Safety staff generally praised the new framework, which focusses on working collaboratively with
families, but noted that it takes much more time. Intakes and assessments take longer, for example,
because of the emphasis on working with extended families as needed and developing sometimes long-
term safety plans to try to keep children in their homes. There are often delays in organising meetings
with everyone involved in a case. Staff reported that the timelines for some tasks had increased from four
to ten weeks (KPMG Report 2017: 122). Staff also require training to use the new practice framework and
163,000 training hours have been required to date (KPMG Report 2017: 23, 136-137).

In relation to the court reforms, staff reported increased bureaucracy, double and triple handing of
material, a cumbersome ICT system and extra administrative demands. See Court-related reforms for
further discussion. Many of those consulted spoke of the increased pressure on the child protection
system caused by the introduction of the Queensland Child Protection Commission of Inquiry reforms on
top of day-to-day activities. This view is supported by KMPG analysis (KPMG Report 2017: 23, 135).

A consistent theme from consultations with Child Safety staff was that there are too few Child Safety
Support Officers and Administrative Officers in Child Safety Service Centres. At 30 June 2016, there

were an estimated 382 Child Safety Administrative support staff regionally, including Regional Offices
and Child Safety Service Centres. The proportion of Administrative support staff within each region is
detailed (KPMG Supplementary Report 2017: 77). Some respondents cited the ongoing impact of cuts to
support and administrative staff from 2012, notwithstanding the increases in September and October
2016. Others said numbers simply have not kept pace with demand. They also noted a marked increase in
administration associated with the reforms from the Queensland Child Protection Commission of Inquiry,
especially those related to the new practice framework and the court-related processes.
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The situation is compounded when positions are vacant, as noted by one centre that has been unable
to fill an administrative vacancy for about three years. This results in Child Safety Officers performing a
lot of administrative duties such as entering hand written case notes into a computer system, preparing
Child Related Cost forms, scanning lengthy court-related material for uploading to the Integrated Client
Management System and SharePoint ICT systems, printing court-related documents, record keeping and
filing. This means Child Safety Officers have less time to focus on their core business of intervention and
support. Many Child Safety Service Centre staff, when asked to identify one thing that would make an
immediate difference, nominated more administrative, finance and recordkeeping staff. There was near-
unanimous support for more administrative staff from other consultations, with one respondent saying
extra experienced staff would make the whole system work better.

Child Safety Service Centre managers and staff consistently raised the problem of being unable to backfill
for staff on planned or unplanned leave, due to budget constraints. The inability to backfill is particularly
a problem in centres where high demand and caseloads are an issue (KPMG Report 2017: 22). One of the
most significant consequences is that Team Leaders pick up the work of Child Safety Officers who are on
leave, in addition to their own responsibilities. In centres that have teams of six Child Safety Officers, for
example, this means Team Leaders can take on the equivalent of an additional twenty-four weeks of work
annually just to cover planned holiday leave.

The problem of being unable to backfill is compounded when centres are carrying vacancies. Several
centres reported that it is difficult to attract and retain staff, especially in regional areas. One regional
centre has had 20 separations in the last 12 months. Such situations lead to unacceptably high
workloads, higher risk in case management, and staff burn-out. A number of other respondents noted
that the high turnover of Child Safety staff affected continuity in case management, could affect court
cases, and eroded family and community trust.

Court-related reforms from the Queensland Child Protection Commission of Inquiry, which have been in
effect since July 2016, are improving the quality of material presented to courts. Consultations across the
board, however, reported significant concerns about the operation and impact of some of the reforms.
Consistently raised pressure points included differences between the cultures and practices of the child
protection and legal systems, increased bureaucracy with the introduction of the Office of the Child

and Family Official Solicitor and the Director of Child Protection Litigation, and a cumbersome and slow
system for sharing electronic files. Other common complaints were about the timely provision of materials
between child protection and legal staff, and about Child Safety Officers not routinely appearing at court.

From both a child protection and legal perspective, the consultations raised the differences between the
cultures and practices of the two systems. Respondents often described two competing frameworks,
with a number of people speaking of the collaborative approach of child protection workers versus the
adversarial approach of legal staff. Child protection workers acknowledged that increased assistance is
improving court-related materials, while respondents from a legal perspective acknowledged that some
Director of Child Protection Litigation lawyers are inexperienced in child protection matters. Together
Union representatives spoke of a structural disconnect caused by the involvement of the departments of
Communities, Child Safety and Disability Services and Justice and Attorney-General, and noted the union
is unable to jointly engage with the two departments to resolve issues related to the reforms.

Consultations with child protection workers consistently identified concerns that the court process
has become overly bureaucratic following the introduction of the Office of the Child and Family Official
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Solicitor and the Director of Child Protection Litigation. Under the new procedures, Child Safety Officers
liaise with Office of the Child and Family Official Solicitor staff, who communicate with Director of Child
Protection Litigation staff, then report back to Child Safety Officers. As a result, Child Safety Service
Centre-generated material for court cases must go through multiple steps. Child protection workers said
this leads to double and triple-handling of documents. It was reported that Director of Child Protection
Litigation staff also found it problematic that they could not talk directly to Child Safety Officers.

The shared ICT system was identified as a significant pressure point by child protection workers, union
representatives and legal respondents. Child Safety staff have access to the Department’s Integrated
Client Management System but Director of Child Protection Litigation staff do not. The SharePoint system
was introduced in June 2016 for child protection and legal staff to share court-related materials. The two-
system process was designed to provide shared access to documents while meeting the confidentiality
provisions of the Child Protection Act.

Child protection workers consistently expressed frustration over the duplication of recording information
in the Integrated Client Management System and in SharePoint, with some saying this has greatly
increased administrative work. The problem is compounded when there are multiple siblings in one
family, with separate files required for each person. In some cases, thousands of pages of files from the
Integrated Client Management System and hard copy case notes or historical files must be scanned into
SharePoint.

In addition, the Integrated Client Management System updates have not kept pace with reforms and some
forms have not been modified to meet new Case Plan requirements. Director of Child Protection Litigation
staff find the dual system as cumbersome as Child Safety Officers do. Both child protection and legal
respondents spoke of how long it takes to upload or download files to SharePoint, with one reporting it
can take 24 to 48 hours. Respondents questioned why relevant material could not be shared via a simpler
system, such as secure email.

The new process for approving court-related material and the dual computer systems are reported to

be affecting the timely provision of material and approvals from all quarters. Among the significant
consequences are delays in provision of court material, including affidavits, to the Director of Child
Protection Litigation. Around 30% of notices are received the day before matters are scheduled in court,
and less than 1% of notices to renew orders are being lodged within the required timeframe.

Child protection staff voiced concern that Child Safety Officers no longer routinely attend court, as they
are not applicants to the proceedings. While some other respondents agreed that officers with knowledge
of a case at hand should attend as a resource for the court, others believed they should focus on their
core work with children and families.

A near-universal theme from consultations was an urgent need for more investment in non-government
services across the board and for particular services in particular regions. Consultations detailed gaps
and waiting lists for some services, the difficulties of getting local services in regional and remote areas,
and the lack of specialist Indigenous services. Another common theme was the urgent need for more out-
of-home care places.

A significant proportion of the overall investment in child protection is spent on delivering non-
government services. Spending on family support programs has increased by 81% since 2011-12, with
almost $117 million allocated for these programs from a total Budget of $936 million in 2015-16 (KPMG
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Report 2017: 19). Nonetheless, Queensland has yet to overcome an historical under-investment in early
intervention services (KPMG Report 2017: 56), and investment is still tilted towards the statutory system
(KPMG Report 2017: 30).

In addition to being essential to achieving the reforms of the Queensland Child Protection Commission

of Inquiry, non-government services are highly valued by the community because they do not carry the
stigma of the statutory child protection system. At consultations, respondents regularly spoke of the
importance of targeted funding to help ensure there are enough services with the right mix of offerings
and appropriately skilled staff. They also noted that such services are in short supply. This means that a
child or a parent with inter-connected substance abuse and mental health issues, for example, may not be
able to access assistance for both problems at a single service provider. It also means that some services
are ill-equipped or unwilling to work with individuals or families with complex needs.

There are gaps and waiting lists for some services, too few local services in regional and remote areas,
and too few specialist Indigenous services. Consultations regularly reported waiting lists for Intensive
Family Support and Family and Child Connect services, as well as for drug treatment and mental health
services. The Family and Child Connect services are very popular, with reports of families self-referring,
leading to long waiting lists in some areas.

Several respondents raised the need for treatment services for ice users in outer metropolitan and
regional areas. Regional centres also reported a need for intensive intervention services for families and
services for children dealing with the effects of domestic violence or sexual assault. A number of Child
Safety Service Centres and non-government organisations noted the need for more specialist services for
Aboriginal and Torres Strait Islander families and children.

A consistent theme was a lack of out-of-home care places - foster, kin and residential - especially for big
sibling groups, children with disabilities and high-risk adolescents. Child Safety Service Centres reported
shortages ranging between 30 and 100 places (KMPG Report 2017: 120). Foster care is among the issues
being examined under Terms of Reference 1 and 4 of the Blue Card and Foster Care Systems Review.

Consultations with Child Safety workers, other government agencies and non-government organisations
fairly consistently reported that there were multiple opportunities for better collaboration. There were four
main themes: the need for more collaboration between Child Safety and non-government organisations
to improve the quality of services; the need for improved collaboration between Child Safety and
non-government organisations to assist families to exit the statutory system; the need for greater
collaboration across government agencies, and; a desire to learn from Child Death Reviews.

Child Safety staff and non-government organisations alike recognise the need for greater collaboration to
improve the reach and standard of services offered to children, their families and carers. Non-government
organisations reported an eagerness to increase their capability and capacity in service delivery. Non-
government organisations and child protection workers offered numerous ideas for collaboration. One of
the most common was expansion of intensive family support services for families with children of every
age from birth to adolescence. Consultations reported that such services are popular and well-accepted
but some have long waiting lists. There were also suggestions for contact houses that provide home-like
environments for families to have supervised contact with their children in care and provide opportunities
for parents to learn basic skills. Other suggestions included contracting non-government organisations

to run transport services for children when carers are unable to transport them, and transferring
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management to non-government organisations of lower resource intensive and lower risk cases such as
children on Long Term Guardianship orders.

Consultations pointed to the need to more actively assist children and families to exit the statutory child
protection system. Two pressure points, in particular, work against exits from the system. The firstis a
lack of quality services for children and families. The second is a lack of clarity about what families must
do, that is through an up-to-date Case Plan, to be able to move out of the system. The key to resolving
these pressure points is greater collaboration between the statutory system and non-government
services.

Currently, there is limited sharing of the results of Child Death Reviews which investigate the deaths of
children known to the child protection system within the preceding 12 months. Child protection staff
believe individual workers and the whole system would benefit from knowing the broad findings and
learnings from these reviews.

Consultations regularly raised concerns about the centralised change management associated with the
reforms from the Queensland Child Protection Commission of Inquiry. This process has been underway
for more than three years and governance is now well established, with a cross-government strategy,
dedicated Program Management Office resources in the Department, and local committees. Consultations
raised two major issues; that the change management was focussed on process and rigid timelines rather
than on outcomes for children and families, and that there is too little engagement with staff.

Several respondents reported that change management seems focussed on implementation of the
reforms, often described as ‘ticking a box’, rather than meaningful change for children and families.
Non-government organisations expressed frustration that rigid deadlines meant that sometimes lip
service only was paid to reforms that were meant to be collaborative or co-designed. Some respondents,
however, praised the Reform Leaders Group as a critical forum for strategic direction and oversight and
the local committees as the necessary mechanism to achieve practical change.

Consultations suggested that workers and service providers across the child protection system need
assistance to better understand the reforms and how to implement them. They also suggested the
child protection and legal systems would benefit from receiving assistance to develop a new working
relationship to support the court reforms. A number of respondents said the new court processes
are not yet working well, in part because cultural differences were not fully appreciated. Some good
work is already underway to bridge the gap, such as training for Director of Child Protection Litigation
staff to better understand the work of child protection staff. More can be done to encourage mutual
understanding of, and respect for, the practice and strengths of each profession.
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SUMMARY

Consultations with frontline staff, managers and executives across the system provided the day-to-

day experiences and outcomes that confirmed the data and analysis produced by KPMG. Together,

our consultations and the KPMG report have pinpointed capacity issues and pressure points that are
constraining both the implementation of the reform agenda flowing from the Queensland Child Protection
Commission of Inquiry and the daily operations of the child protection system.

We identified constraints in funding, staffing, the court reforms, non-government services, collaboration
and change management. Collectively, these constraints inhibit the timely provision of appropriate
services and support for children, families and carers. They create more work, pressure and frustration
for staff. And they erode the dedication and drive that is needed to evolve Queensland’s child protection
system over the long term.

These constraints can be overcome via the targeted, practical measures which are detailed in the
Recommended Action Plan. The overarching aim is to deliver the right services in the right places for
those who need them. This will require targeted increases in Child Safety staff and in specialist non-
government services, a streamlining of court-related processes, greater collaboration across the system,
and a modern ICT system. The action plan will help ensure that everyone in the child protection system
can focus their energies on re-shaping the system to meet the needs of children, their families and carers
across Queensland.
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The Queensland Child Protection Commission of Inquiry in 2013 provided a comprehensive and
practical framework for re-shaping the child protection system over the long term. The overarching
goal is for a system that is proactive, responsive and collaborative. We must be realistic about the
time needed for these reforms to be implemented and to take full effect. Commitment and goodwill
is required across the board for the reforms to be successful. Regular review and refinement

will help ensure the intent as well as the letter of the reforms is met. Bipartisan and community
support and commitment is needed for a rolling horizon of reforms, with annual gateway reviews
and disciplined change management. We must continue this work. Vulnerable children and families
are counting on us all.

1. Theright services in the right places for the right people

11

1.2

13

Re-balance overall Child Safety resourcing in future Budgets to focus on frontline staff by
streamlining central office resources.

Future Budgets should continue to invest in the reform program flowing from the Queensland Child
Protection Commission of Inquiry. They should also recognise it is now time to increase investment
in frontline staff to meet projected future demand.

Streamline central governance resources into a dedicated change management team that
focusses on monitoring performance and practice improvement. Undertake annual, formal
gateway reviews of place-by-place outcomes to inform resource allocation decisions.

The reform process associated with the Queensland Child Protection Commission of Inquiry

has been underway for more than three years and governance is now well established. It is

timely for the Department to streamline backend central governance structures and processes

by transforming the various Program Management Office resources into a targeted change
management function that provides disciplined oversight of performance and practice
improvement. Annual gateway reviews, with results to be published on the Department’s website,
will ensure the reform process remains on track. Focus and resources can be shifted to supporting
staff in the regions with practical change management assistance.

Adopt a Regional Funding Allocation model to better link funding to demand. This should
build on the Department’s Needs and Services Assessment Tool. It should include population
needs, other demographics such as Socio-Economic Indexes for Areas and analysis of data
sets to predict which populations of children and families are at risk of entering the child
protection system and may benefit from early intervention and support.

Resourcing for regions is largely based on historical budget allocations rather than current and
predicted demand. This has led to apparent inequities in resourcing across the seven regions,
most notably in North Queensland, North Coast and South West where budgets for core services
have not kept pace with demand. A Regional Funding Allocation model will ensure that funding is
better matched to demand and will enable more equitable and transparent allocation across the
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2.1

2.2

2.3

regions. The model will also direct funding to early intervention and support services to help at-risk
children and families avoid contact with the child protection system. This proactive approach will
help achieve the long-term goals of the Queensland Child Protection Commission of Inquiry.

Allocate more frontline Child Safety positions at the local level.

A common theme from consultations with child protection workers, the union, and non-
government organisations was the urgent need for more frontline staff to meet continuing demand.
As noted, demand and pressure across the system are projected to increase into the future,
alongside continued growth in population and disadvantage.

Employ more Child Safety Service Centre administrative support officers to allow Child
Safety Officers and Child Safety Support Officers to focus on their statutory child protection
responsibilities and not be diverted by non-core administrative duties.

A consistent theme from consultations with frontline Child Safety staff was that there are too few
administrative support workers in Child Safety Service Centres. They also noted a marked increase
in administration associated with the reforms from the Queensland Child Protection Commission of
Inquiry, especially those related to the new practice framework and the court processes. Additional
support staff would, in particular, relieve the administrative burden of Child Safety Officers,
allowing them to focus on their core business. Extra support staff should be appointed as soon as
possible, with Regional Executive Directors to be consulted on which Child Safety Service Centres
have the greatest administrative pressures.

Establish relief pools of mobile, qualified and trained Child Safety Officers, Child Safety
Support Officers and Administrative Officers at the regional level, to backfill for staff on leave
and to supplement overall staff numbers during peaks in activity.

Child Safety Service Centre managers and staff consistently raised the problem of being unable
to backfill for staff on planned or unplanned leave. One of the most significant consequences is
that Team Leaders pick up the work of Child Safety Officers on annual leave, in addition to their
own responsibilities. Such situations lead to unacceptably high workloads, higher risk in case
management, and staff burn-out. The problem of being unable to backfill is compounded when
centres are carrying vacancies due to budget constraints. Regionally managed pools of relief
staff, with at least three years’ experience, should be established as quickly as possible through
discussion between Regional Executive Directors and Child Safety Service Centre managers.
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2.4

Introduce mobile, specialist senior practice teams of child safety workers to target hot spots
with backlogs, high caseloads or emerging issues and to provide practice improvement
advice.

Mobile experienced Child Safety Officers and support staff, with at least five years’ experience,
can be used to target pressure points. These specialists should integrate with local teams to help
reduce high workloads and caseloads, manage emerging problems, showcase best practice and
identify possible change management issues. The specialists can maintain contact with each
centre they have supported, via videoconferencing or visits, to help lock in gains and share success
stories. Centrally managed mobile specialist teams should be established as quickly as possible,
and deployed by discussion between Regional Executive Directors and Child Safety Service Centre
managers.

3. Targeted growth in specialist non-government services

3.1

3.2

Pool existing state wide child safety and family support program funds, apportion an
allocation to Regional Executive Directors and give them greater flexibility in commissioning
quality local services to respond more quickly and effectively to changing local needs.
There should be a particular focus on assisting Indigenous children and families to avoid
involvement with the statutory system.

Currently, a number of Child Safety programs provide funding for specific purposes only. Such
rigidity means Regional Executive Directors cannot re-direct funding to assist a particular child or
family or to meet an emerging need. Consultations reported this leads to frustration and delays

in responding to children and families in need. Centralised management of some programs, such
as procurement, is cost-efficient and should remain. Other programs that respond to regional-
specific needs can be more flexible and more effective. Giving Regional Executive Directors greater
flexibility with a pool of funding will mean families and children receive appropriate assistance
more quickly and will likely improve the outcomes for families and children. Quality local services
should include, where possible, existing community-based early education and care services,
sporting organisations, paediatric, and adolescent and family support services.

Strengthen the existing non-government service system in future Budgets to fill identified
gaps in child and family support. Specialist services should include community-based child
and family contact centres. Specialist services should also include intensive family support
such as coaching families in caring for children, behaviour management and relationship
skills. Further, specialist services should be funded to connect children and families with
specialised domestic violence and therapeutic services. There should be a particular focus on
assisting Indigenous children and families to avoid involvement with the statutory system.

A near-universal theme from consultations was an urgent need for more non-government services
across the board and for particular services in particular regions. Non-government services are
highly valued because they do not carry the stigma of the statutory child protection system.
Non-government organisations reported an eagerness to increase their capability and capacity.
Opportunities might include:
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4.1

4.2

e  Expansion of intensive family support services for families with children of every age from
birth to adolescence. Consultations reported that such services are popular and well-
accepted, and some have long waiting lists.

e  Atrial of a non-government organisation-run specialised transport service for children in care.
Such a service, which would incorporate the highest safeguards for children and be targeted
to areas of most need, would allow Child Safety Officers to focus on their core responsibilities.

e  (ontact houses that provide home-like environments for families to have supervised contact
with their children in care. This would provide opportunities for parents to learn basic skills,
such as caring for and playing with their children, communicating with children, managing
their behaviour, and general relationship skills.

e  Transferring management to non-government organisations of lower resource intensive and
lower risk cases such as children on Long Term Guardianship orders. These children may be
living with family members who are not their parents, kin or foster carers or others deemed
suitable.

Undertake an independent business analysis of the work processes between Child Safety
Service Centres, the Office of the Child and Family Official Solicitor, the Director of Child
Protection Litigation and the courts with the aim of reducing double handling and improving
the timeliness and quality of court material.

The reforms recommended by the Queensland Child Protection Commission of Inquiry Report are
improving the quality of material presented to courts. The operation and impact of some of the
reforms, however, generated some significant concerns in the consultations.

Pressure points included differences between the cultures and practices of the child protection
and legal systems, increased bureaucracy with the introduction of the Office of the Child and
Family Official Solicitor and the Director of Child Protection Litigation, a cumbersome and slow
system for sharing electronic files, timely provision of materials between child protection and legal
staff, and Child Safety Officers not routinely appearing at court.

Introduce targeted change management to progress the integration of the practices of the
child protection and legal systems, which are now working more closely on court-related
matters.

Seeking a child protection order has always been a legal process; however, the court-related
reforms of the Queensland Child Protection Commission of Inquiry require significant changes in
practice and culture. New relationships are required to support a new system. The court-related
reforms are among the biggest to flow from the Inquiry and need extra change management
support to ensure their success.
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5. Greater collaboration across the system

5.1

5.2

Pursue opportunities for greater collaboration between Child Safety and non-government
organisations to improve the overall quality of services provided to children and their families,
and increase their chances of moving out of the statutory system.

Consultations pointed to the need to more actively assist children and families to exit the statutory
child protection system. Two pressure points, in particular, work against exits from the system. The
first is a lack of quality services for children and families. The second is a lack of clarity about what
families must do, that is through an up-to-date Case Plan, to be able to move out of the system.
The key to resolving these pressure points is greater collaboration between the statutory system
and non-government services. Enhancing the quality of the services provided by non-government
organisations will improve the outcomes for children and their families. This, coupled with clear
direction from Child Safety staff about what must be achieved for family reunification, will likely
help more children and families to exit the statutory system.

Support practice improvement across the child protection system by sharing learnings from
Child Death Reviews.

There is currently limited sharing of the results of Child Death Reviews, which investigate the
deaths of children known to the child protection system in the preceding 12 months. Child
protection staff believe individual workers and the whole system would benefit from knowing the
broad findings and learnings from Child Death Reviews. De-identified information from future
reviews should be shared with Child Safety Officers, child protection liaison officers, and the
relevant peak organisations representing non-government service providers.

6. Modernise the ICT system

6.1

Introduce a modern, integrated client management ICT system to replace the current outdated
Integrated Client Management System in Child Safety.

Almost every Child Safety Service Centre reported problems with the Integrated Client
Management System. The system is generally considered to be outdated and cumbersome.
Updates have not kept pace with reforms from the Queensland Child Protection Commission of
Inquiry. This means, for example, that some forms have not been modified to reflect new Case Plan
requirements.

Providing child protection staff with a modern, integrated ICT system will save them time in
entering information, ensure they can easily access information and enable them to focus on their
core business.
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APPENDIX 1: CONSULTATIONS

Child Safety Service Centres, Regional Directors and Regional Executive
Directors

Manager and staff, Child Safety Service Centre, Mackay. North Queensland Region. December 2016.
(Participated in KPMG-led consultation)

Manager and staff, Child Safety Service Centre, Cairns. Far North Queensland Region. December 2016.
(Participated in KPMG-led consultation)

Regional Director, manager and staff, Child Safety Service Centre, Toowoomba. South West Region.
December 2016. (Participated in KPMG-led consultation)

Manager and staff, Child Safety Service Centre, Caboolture. North Coast Region. January 2017.
Manager and staff, Child Safety Service Centre, Logan. South East Region. January 2017.
Managers and staff, Child Safety Service Centre, Ipswich North and Ipswich South Regions. January 2017.

Julieann Cork, Regional Executive Director, Department of Communities, Child Safety and Disability
Services, North Coast Region. January 2017.

Peter Ryan, Former Regional Executive Director, Department of Communities, Child Safety and Disability
Services, North Coast Region. February 2017.

Unions

Alex Scott, Secretary, Dee Spink, A/Lead Organiser, and Joanne O’Shanesy, Delegate, Together Union.
December 2016.

Delegates, Together Union. February 2017.

Government agencies and statutory bodies

Michael Hogan, Director-General, Department of Communities, Child Safety and Disability Services.
November 2016 and February 2017.

David Mackie, Director-General, and Jenny Lang, Deputy Director-General, Department of Justice and
Attorney-General, Queensland. January 2017.

Michael Walsh, Director-General, and Graham Kraak, Director, Queensland Health. January 2017.
Natalie Siegel-Brown, Public Guardian, Office of Public Guardian. January 2017.

Cathy Taylor, Chief Executive Officer, Department for Child Protection, South Australia and former Deputy
Director-General, Department of Communities, Child Safety and Disability Services, Queensland. February
2017.

Tammy Williams, Commissioner, Queensland Family and Child Commissioner. February 2017.

Mark Healey, General Counsel, Department Of Communities, Child Safety and Disability Services. January
2017.
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Tracey de Simone, Official Solicitor, Office of the Child and Family Official Solicitor. February 2017.
Jim Watterson, Director-General, Education Queensland. February 2017.

lan Stewart, Commissioner, and Detective Superintendent Cheryl Scanlon, Child Safety and Sexual Crimes
Group, Queensland Police Service. February 2017.

Nigel Miller, Director Child Protection Litigation, and Graham Murray, Assistant Director Child Protection
Litigation. February 2017.

Expert Panel chaired by Cheryl Vardon, Principal Commissioner, Queensland Family and Child
Commission. February 2017.

David Glasgow, Commissioner, Families Responsibilities Commission. March 2017.

Clare O’Connor, Director-General, Department of Aboriginal and Torres Strait Islander Partnerships. March
2017.

Judiciary

Justice Tim Carmody, Member of Queensland Civil and Administrative Tribunal and Commissioner of the
Queensland Child Protection Commission of Inquiry 2012-2013. February 2017.

Justice Ray Rinaudo, Chief Magistrate, Terry Gardiner and Leanne O’Shea, Deputy Chief Magistrates and
Maryanne May, Principal Legal Officer, Magistrates Court

February 2017.

Non-government organisations

Mark Henley, Chief Executive Officer, Queensland Council of Social Services. January 2017.
Hetty Johnston, Chair, Bravehearts. January 2017.

Lucas Moore, Queensland State Coordinator, Create Foundation. January 2017

Katrina Lines, Executive Director of Services, Act For Kids. January 2017.

Steven King, Executive Director, Mercy Family Services. January 2017

Lindsay Wegener, Executive Director, PeakCare. January 2017.

Gerald Featherstone, Chief Executive Officer, Kummara Association. February 2017.

Natalie Lewis, Chief Executive Officer, Queensland Aboriginal and Torres Strait Islander Child Protection
Peak. February 2017.
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APPENDIX 2: REVIEW OF DEMAND AND
RESOURCING FOR CHILD PROTECTION IN
QUEENSLAND
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(I0SSary of terms

Assessment

AIHW

Case management

CcC

Child

Child concern reports

Child in need of
protection

cMC
CPO

CsO

CSSC

Cultural Support Plan

DCCSDS
FaCC

Assessment is the process of gathering, analysing and interpreting
information to inform decision-making.

Australian Institute of Health and Welfare

Refers to the overall responsibilities of the department when
intervening in the life of a child and family. Case management is a way
of working with children, families and other agencies to ensure that the
services provided are coordinated, integrated and targeted to meet the
needs and goals of children and their families.

Child Care Centre

The Child Protection Act 1999, section 8, defines a child as an individual
who is under 18 years of age. The term child is used throughout the
practice manual to signify both a child and a young person. Under the
Youth Justice Act 1992, a child is:

- a person who has not turned 17 years, or

- after a day fixed under section 6 - a person who has not turned

18 years.

A child concern report is a record of child protection concerns received
by the department that does not meet the threshold for a notification.”

A child who has suffered harm, is suffering harm, or is at unacceptable
risk of suffering from harm, and does not have a parent able and willing
to protect the child from the harm (Child Protection Act 1999,

section 10).

Crime and Misconduct Commission
Child Protection Order

Child Safety Officer

A child safety officer (CSO) is an authorised officer under the Child
Protection Act 1999, who is responsible for delivering statutory child
protection services, such as investigating and assessing allegations of
suspected child abuse and neglect, and intervening to ensure the safety
and wellbeing of children subject to ongoing intervention, in accordance
with legislation, policies and procedures.

Child Safety Service Centre

The cultural support plan is a component of the case plan for an
Aboriginal or Torres Strait Islander child or a child from another cultural
community that is completed when a child is in need of protection, to
ensure that they are provided with safe and protective family,
community and cultural supports.

Department of Communities, Child Safety and Disability Services

Family and Child Connect
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Family Group Meeting

FIS
FTE

1&A

IFS

Intake

IPA

LT-CPO

Neglect

Notifications

A meeting convened in accordance with the Child Protection Act 1999,
section 51, to:

- provide family-based responses to children's protection and care
needs

- to ensure an inclusive process for planning and making decisions
relating to children's wellbeing and protection and care needs. *

Family Intervention Services
Full Time Equivalent

Investigation and Assessment

Investigation and assessment is the second phase of the child
protection continuum. An investigation and assessment is the
departmental response to all notifications, and is the process of
assessing the child’s need for protection, where there are allegations of
harm or risk of harm to a child (Child Protection Act 1999, section 14).

Intensive Family Support

Intake is the first phase of the child protection continuum, and is
initiated when information or an allegation is received from a notifier
about harm or risk of harm to a child or unborn child, or when a request
for departmental assistance is made.

Intervention with Parental Agreement

Refers to ongoing intervention with a child who is considered in need of
protection, based on the agreement of a child's parent/s, to work with
the department to meet a child's safety and protection needs. *

Long Term Child Protection Order

The child's basic needs of life are unmet by their parent to such an
extent that the child's health and development are affected, causing
harm, or likely to cause an unacceptable risk of harm to the child. *

Information received about a child who may be harmed or at risk of
harm which requires an investigation and assessment response. A
notification is also recorded for an unborn child when there is
reasonable suspicion that they will be at risk of harm after they are
born.

# Definitions sourced from Department of Communities, Child Safety and Disability Services website

and relevant legislation
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Inherent Limitations

This report has been prepared as outlined in the Scope Section. The services provided in connection with this
engagement comprise an advisory engagement, which is not subject to assurance or other standards issued by
the Australian Auditing and Assurance Standards Board and, consequently no opinions or conclusions intended
to convey assurance have been expressed.

Some of the findings in this report are based on a qualitative study and the reported results reflect a perception
of Department of Communities, Child Safety and Disability Services but only to the extent of the sample
surveyed, being Department of Communities, Child Safety and Disability Services’ approved representative
sample of management, personnel and stakeholders. Any projection to the wider management, personnel and
stakeholders is subject to the level of bias in the method of sample selection.

No warranty of completeness, accuracy or reliability is given in relation to the statements and representations
made by, and the information and documentation provided by, Department of Communities, Child Safety and
Disability Services’ management, personnel and stakeholders consulted as part of the process.

KPMG has indicated within this report the sources of the information provided. We have not sought to
independently verify those sources unless otherwise noted within the report.

KPMG is under no obligation in any circumstance to update this report, in either oral or written form, for events
occurring after the report has been issued in final form.

Third Party Reliance

This report is solely for the purpose set out in the Scope Section and for Department of Communities, Child
Safety and Disability Services’ information, and is not to be used for any other purpose or distributed to any
other party without KPMG'’s prior written consent.

This report has been prepared at the request of Department of Communities, Child Safety and Disability
Services in accordance with the terms of KPMG’s engagement letter/contract dated 16 September 2016. Other
than our responsibility to Department of Communities, Child Safety and Disability Services, neither KPMG nor
any member or employee of KPMG undertakes responsibility arising in any way from reliance placed by a third
party on this report. Any reliance placed is that party’s sole responsibility. This report may be made available on
Department of Communities, Child Safety and Disability Services’ website. Third parties who access this report
are not a party to KPMG’s contract with Department of Communities, Child Safety and Disability Services and,
accordingly, may not place reliance on this report. KPMG shall not be liable for any losses, claims, expenses,
actions, demands, damages, liabilities or any other proceedings arising out of any reliance by a third party on
this report.
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FXBCULVE Summary

ntroduction

KPMG was engaged by the Department of Communities, Child Safety and Disability Services (the
Department) to undertake a review of demand for child safety services in Queensland and to examine
associated workforce and resource allocation methodologies.

This work is being undertaken in the context of significant reforms in the child safety sector which
were initiated by Government in response to the 121 recommendations set out in the Queensland
Child Protection Commission of Inquiry report Taking Responsibility: A Roadmap for Queensland Child
Protection (Carmody Report). The Carmody Report sets out a ten year blueprint for reform of
Queensland’s child protection system, and work on the reforms commenced in the 2013-14 financial
year. While still only in the early stages of implementation, the Department has overseen significant
changes to child protection including:

« enhancing family support and intervention services including the roll-out of Family and Child
Connect Services and intensive family support services;

« introducing a new Strengthening Families Protecting Children Framework for Practice for child
safety workers based on a strengths based approach to working with families;

« legislative change to shift responsibilities for child protection litigation to the Department of
Justice and Attorney-General and to introduce consistent mandatory reporting standards; and

« working with other government and non-government partners to provide better coordinated and
integrated services for children and families.

The Queensland Premier, through the Queensland Family and Child Commission (QFCC),
subsequently established an Expert Panel to undertake a review of the Working with Children (Child
Protection) Act (2000). As part of the scope of its review, the Expert Panel was asked to engage with
front line staff through targeted consultation to determine any capacity issues or pressure points in
meeting the safety needs of children in the child protection system.

In late October 2016, the synergies between the work being undertaken by KPMG and the inputs
required by the Expert Panel prompted Government to change sponsorship of the engagement to the
QFCC, with the KPMG project team reporting directly to the Expert Panel.

The scope of the KPMG review covers consideration of:

v' the context the Department is operating in following changes post CMC Inquiry (2003/04) and
the current reform program — Supporting Families Changing Futures;

v" the current methods used to allocate and distribute resources for child safety services
operated and/or funded by the Department including regional resource distribution and
workforce allocation models, and associated performance benchmarks;

v overall resourcing for child safety and trends in expenditure including mapping changes in
operations/investments over time and analysing workforce and resource allocation;

v' current and forecast demand for child safety services on a state-wide and regional basis;

v'impacts on overall caseloads for child safety officers on a state-wide and regional basis and
assessment of responsiveness to service need;

v' where appropriate, benchmarking of Queensland'’s resourcing methodology and performance
with other Australian and overseas jurisdictions; and

v' recommendations to ensure the Department can continue to provide a sustainable and
responsive child protection system.
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SCOPe and Approach

This final report presents the findings of the review of demand for child protection services at the
State, regional and service centre level. It also provides a high level analysis of resourcing for child
protection services across the State and trends in the child safety workforce and caseloads.
Forecasting of demand for child protection services has been undertaken and benchmarking data on
Queensland'’s performance is also provided. A supplementary report providing more detailed analysis
at the regional level has also been prepared.

The review proceeded through a number of stages as shown below. It has primarily involved a
detailed analysis of data across all levels of the system to understand and analyse demand pressures
and the way in which resources and the workforce are being deployed to respond to demand. A range
of strategies have been identified to ensure the Department is adequately equipped to handle the
demand pressures that have been identified covering resourcing, workload management,
implementation and change management, and performance and governance strategies.
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Snapshot of Queensland’s Child Protection

System in 2016
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bhild Protection Services

The Department of Communities, Child Safety and Disability Services (the Department) is the primary
agency with responsibility for child protection services in Queensland.

Child protection services are provided to protect children and young people aged up to 18 years who
are at risk of abuse and neglect from their families.

The Department provides a range of child protection services including:

« dealing with reports of concern about children and young people who may have been harmed or
who are at risk of significant harm;

« undertaking investigations and assessments where appropriate;

e initiating interventions where necessary, including applying for a child protection order through a
court;

« securing a safe placement for children including placing in out-of-home care where necessary;

« providing family support services to help families care for their children;

« working with families to reunite with their children who have been removed; and

« working with non-government organisations to provide support services to families, children and
young people.

In 2016-17, the Queensland Government will spend around $1.011 billion on child protection services,
an increase of 34.3 per cent over the last five years. At June 2016, the Department employed a total
of 1,944 Full Time Equivalent (FTE) regional child safety staff, comprising 975 FTE front line Child
Safety Officers and 969 FTE regional support and administrative staff. In 2016-17, following the
announcement of additional staff in September and October 2016, it is estimated there are now 2,051
FTE staff in front line service delivery and support comprising 1,031 FTE child safety officers state-
wide, and 1,020 support and administrative staff.’

A significant proportion of funds are invested in the non-government sector which provides a range of
support services and programs to families and young people across a broad range of primary,
secondary and tertiary child safety services.

Other agencies are also involved in dealing with child protection including the Queensland Police
Service which investigates allegations of child abuse and neglect, the courts which decide whether an
order should be made, Queensland Health and Hospital and Health Services which are involved in
assessing child protection matters and providing health services, and the Department of Education
and Training which deals with the educational needs of children within the child protection sector.

A number of professionals within public sector agencies, the non-government sector and child care
sector, are required under the Child Protection Act 1999 to report to the Department any reasonable
suspicions that a child has suffered, is suffering, or is at an unacceptable risk of suffering significant
harm caused by physical or sexual abuse, or that a child is in need of protection due to any other form
of abuse or neglect. These 'mandatory reporters’ are teachers, doctors, registered nurses, police
officers with child protection responsibilities, or individuals performing child advocacy functions under
the Public Guardian Act 2014. From July 2017, early childhood education and care professionals will
also be required to report child safety concerns to the Department.2

A summary of the process for dealing with child protection issues is shown overleaf.

" Department of Communities, Child Safety and Disability Services, 2016. Note that of the 129
additional staff announced in September and October 2016, 107 have been allocated to front line
service delivery and support.

2 Department of Communities, Child Safety and Disability Services, 2016.
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How [he System works?

Reports of Safety Concerns

As shown in Figure E - 1, the Department receives reports about safety concerns of children from a
range of sources including members of the general public as well as those who are mandated within
Queensland legislation to make reports. Mandated reporters are police officers, doctors, nurses and
teachers and will soon also include child care centre staff following legislation passed by the
Queensland Parliament in September 2016. The majority of referrals are made by school personnel,
parents/guardians, health sources and police (see Figure E - 2 below).

Figure E - 2: Primary Notifiers 2011-12 to 2015-16, Queensland

Primary Notifiers 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on published data on DCCSDS Our Performance Website

In 2015-16, the Department received 99,293 reports regarding concerns about the safety of children
and young people in Queensland, which represents a decrease from the previous year of 7.7 per
cent.

These reports or intakes of suspected risk or harm are then assessed by the Department, usually
through a Regional Intake Service (RIS), which will determine the Department’s response. The
Department will either record an intake enquiry, record a child concern report or record a notification
which meets the threshold for a statutory child protection response. A notification will be raised when
the concern reported suggests a child is in need of protection. Children and young people in need of
protection are defined as “those who have suffered significant harm, are suffering significant harm, or
are at unacceptable risk of suffering significant harm and do not have a parent able and willing to
protect them from the harm”s.

Notifications

In 2015-16, 22,607 notifications were made for children and young people in Queensland. The rate of
growth in notifications decreased in Queensland over the period 2012-13 to 2014-15, but in 2015-16
increased over the previous year as shown in the Figure E - 3 below.

3 Department of Communities, Child Safety and Disability Services
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Figure E - 3: Notification 2011-12 to 2015-16, Queensland

Notifications 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on published data on DCCSDS Our Performance Website

Aboriginal and Torres Strait Islander children have a much higher rate of notification than
non-Indigenous children with the rate of notifications almost five times the rate of non-Indigenous
children - 66.5 per 1,000 compared to 13.6 per 1,000 for non-Indigenous children. While Aboriginal
and Torres Strait Islander children make up a significant portion of the overall notifications, the
number of notifications that relate to this group has remained relatively stable over the five year
period from 2011-12 to 2015-16. Notifications for non-Indigenous children have fallen over the same
period by 16.6 per cent overall.

A child can be subject to more than one notification. The number of children aged between 0 and 17
years subject to a notification in 2015-16 was 19,930, which equates to an average of around 1.1
notifications per child notified.

Investigations and Assessments

When a notification is recorded, the Department usually conducts an investigation and assesses the
concerns raised.

In 2015-16, the Department initiated 22,607 investigations with respect to the notifications received in
the period. Of these, 19,799 investigations were finalised, and 2,808 were not yet finalised by
31 August 2016 (Figure E-4).

Investigations can lead to one of three broad outcomes:

1. the concern is substantiated which means the child has suffered harm or is considered to
be at significant risk of suffering harm in the future, and the child will be deemed either in
need of protection or not in need of protection;
2. the concern is unsubstantiated and therefore the child is considered not in need of protection; or
3. afull investigation was not possible due to insufficient information or inability to locate a child or
family.
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https://www.communities.qld.gov.au/childsafety/about-us/our-performance/investigation-assessment-phase/investigation-assessment

Figure E - 4: Notifications Requiring Investigation by Finalised and Un-finalised status 2011-12 to 2015-16,
Queensland

Notifications Requiring Investigation by Finalised and Unfinalised
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25000 22894 22917
21426

20204 19799
20000
15000
10000

5000 1929 1846 1830 2152 2808
0

2011/12 2012/13 2013/14 2014/15 2015/16
e Total Investigations Finalised e |nvestigations not yet finalised

Source: KPMG 2016, based on published data on DCCSDS Our Performance Website
Substantiations

A total of 6,113, or approximately 31 per cent of investigations in 2015-16 found that there was
evidence of substantiated harm or risk of harm. This is down from 6,445, or 32 per cent, in the
previous year. A total of 12,254, or 62 per cent of investigations, found harm was unsubstantiated and
the children notified were not in need of protection. However, it is sometimes the case that families
notified will be referred on to secondary family support services where necessary and appropriate. A
further 1,432 notifications were closed under the category ‘other outcome’ which represents a
substantial rise from the 944 notifications finalised under the ‘other outcome’ category in 2014-15.

An investigation categorised as ‘other outcome’ means a full investigation for a child was not possible
for what can be a variety of reasons, and the case was closed. Reasons a full investigation may not
be possible include that the family has relocated interstate or overseas, or insufficient information
was provided and the family cannot be located after all reasonable attempts to identify the family and
their location have been exhausted.4

There are two types of substantiations:

1) substantiated and child in need of protection; or
2) substantiated and child not in need of protection.

Children who have substantiations and are in need of protection can either be subject to a child
protection order which is obtained through the courts, or can be managed at home with support
under an Intervention with Parental Agreement (IPA). As at 30 June 2016, there were 11,458 children
subject to ongoing intervention, an increase of 0.4 per cent from the previous year (Figure E-5).

4 Department of Communities, Child Safety and Disability Services, 2017.
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Figure E - 5: Children Subject to Ongoing Intervention (Ol) 30 June 2012 to 30 June 2016 by Indigenous Status,
Queensland.

Children Subject to Ongoing Intervention (Ol) 5 year trend at 30 June, by
Indigenous Status, Queensland
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Source: KPMG 2016, based on published data on DCCSDS Our Performance Website
Placements

Children and young people placed on child protection orders can be placed in a variety of settings.
Most commonly, children are placed in home-based care settings such as with foster carers, kinship
carers or with provisionally approved carers. However, sometimes children are placed with residential
care services, or alternatively are not living in ‘placements’ as defined in the Child Protection Act
1999, but are living independently or by necessity are in hospital or youth detention settings. As at 30
June 2016, there were 9,091 children living away from home in Queensland. Of these, 8,654 children
were in out-of-home care within either a home-based care setting (8,029) or residential care setting
(625). A total of 437 children were either independently living, or were in hospitals, youth detention
centres or other locations. The number of children in out-of-home care has increased as at 30 June
2016 by 2.8 per cent over the previous year and by 8.2 per cent over the previous five years from

30 June 2012.

Types of Harm

The most common forms of harm notified were allegations of emotional harm and neglect comprising
almost 70 per cent of all notifications in the 2015-16 financial year. Allegations of physical and sexual
abuse comprised 30 per cent of all notifications with the remaining small proportion of notifications
not specifically recording the harm type alleged.

Figure E - 6: Child Protection Notification Harm Type, 2016, Queensland
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How wellIS the System working?

The key objectives of any child protection system is to protect children and young people from abuse
and to ensure quality of care for those children and young people who are removed from their families
for safety reasons. It is also the responsibility of the agencies involved to provide services in an
effective and efficient manner making the best use of available resources to deliver better outcomes
for children and young people.

At the time the Commission of Inquiry into Child Protection Report, Taking Responsibility: A Roadmap
for Queensland Child Protection (Carmody Report) was released, the number of children being
reported to the Department had been increasing at alarmingly high rates. In the ten year period from
2002-03 to 2011-12, intakes increased from 40,202 to 114,503, an increase which averaged around
20.5 per cent per annum.

A major focus of the Commission’s recommendations for reform was to shift the system from an
emphasis on statutory protection to providing better support for families so children and young people
can remain safely at home. A range of new programs have been introduced including new family and
child connect services, parenting and anger management programs, counselling, and other specialist
services dealing with family violence and substance abuse to help manage demand on the system.®

Managing Demand

On that basis, a key indicator of the effectiveness of the system would be a reduction in the number
of intakes, notifications and substantiations. As noted above, the number of intakes, notifications and
substantiations has been decreasing since 2013-14 although there has been an increase in
notifications from 2014-15 to 2015-16.

While the level of demand overall may have moderated, demand at the statutory end of the system
has not declined to the extent envisaged by the Carmody reforms. Increased pressure from
population growth and growing levels of disadvantage are likely to continue to put pressure on core
child protection services. The introduction of mandatory reporting by child care staff in 2017 is
expected to further add to demand pressures. As the benchmarking data in the next section shows,
jurisdictions like Victoria which have much higher levels of investment in family support and early
intervention services still have growing notification and investigation rates. Section 2.3 of the report
deals in more detail with the assumptions in the Carmody Report about the changes in demand that
were expected to result from implementation of the reforms.

At the regional level, the number of contacts with the child protection system that do not meet the
threshold for investigation have been dropping across all regions with the exception of South East
region where referrals resulting in child concern reports increased in 2015-16 over the 2014-15 result.
In 2015-16, the greatest number of referrals was received in South East Queensland. However, the
North Coast region in the past two years has had the largest number of referrals resulting in
notifications that met the threshold for investigation and assessment which has contributed to an
increasing workload pressure on that region.

In terms of intakes, most regions have experienced declines in child concern reports in line with
reducing numbers of overall intakes. However, notifications meeting the threshold for investigation
have increased in North Coast, North Queensland, South East and South West regions where
notifications are trending upwards (Figure E-7).

5 Commission of Inquiry into Child Protection in Queensland (2012) “Taking Responsibility: A Roadmap for
Queensland Child Protection.




Figure E - 7: Child Concern Reports and Notifications by Region, 2011-12 to 2015-16, Queensland

Child Concern Reports and Notifications by Region 2011-12to 2015-16, Queensland
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Most regions have also remained fairly static in terms of number of children subject to ongoing
intervention except for North Coast and North Queensland regions which both had significant
increases in the numbers of children subject to ongoing intervention increasing by 6.2 per cent and
7.5 per cent respectively. When the volume of investigations is mapped against staff numbers,
workload pressures are particularly evident in North Queensland, North Coast, South West and South
East regions. Figure E-8 shows the number of notifications resulting in substantiation of harm has
been declining over the period of analysis, but there have been marginal increases in numbers in
South East Queensland and South West Queensland in the 2015-16 year over the previous year.

Figure E - 8: Notifications resulting in Substantiation of Harm by Region, 2011-12 to 2015-16, Queensland

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services
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At the service centre level, there is significant variability in demand and workload pressure. A detailed
analysis of demand, as measured by ongoing interventions and investigations and assessments, has
been undertaken at service centre level. It shows there are some pockets of extremely high volumes
of demand including in Rockhampton, Caboolture, Mackay, Thuringowa and Toowoomba South.
Taking into account the percentage share of population, demand is disproportionately high as
measured by ongoing interventions in Rockhampton (rate of 35.5 per 1,000 children) and Toowoomba
South (rate of 23.7 per 1,000). Statewide the average is 10.2 per 1,000 children.

Figure E - 9: Ongoing Interventions per ‘000 catchment population 0-17 years of age

Ongoing Interventions per '000 catchment population 0-17 years of age
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However, the highest rates for ongoing interventions are Cape York South (112.2 per 1,000) and
Edmonton (88.6 per 1,000) in Far North Queensland and Kingaroy (50.9 per 1,000) in Central
Queensland region. In comparison, Investigation and Assessment numbers are highest in Kingaroy,
Cape York South, Mount Isa-Gulf, Townsville, Logan Central and Western Downs Investigation and
Assessment unit (Toowoomba North and Toowoomba South). These findings are generally consistent
with indicators of socio-economic disadvantage in these areas.

Response times

Another indicator of the effectiveness of the system is response times. There are two common
measures used:

1. Commencement response time - time taken to commence investigations (measures the length of
time from when the Department records a notification and the date an investigation is
commenced); and

2. Completion response time - time taken to complete investigation (measures length of time from
when a notification is recorded to when the investigation is completed).

In Queensland, an investigation is not considered commenced until the child, or pregnant mother, has
been sighted by a Child Safety Officer. It is important to note that unlike all other jurisdictions,
Queensland investigates all child protection investigations (this is discussed further in Section 2.5.2).
Responses are prioritised according to whether the concern warrants a 24 hour, 5 day or 10 day
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response time which in turn is linked to the level of risk identified. While, in the 2015-16 year, a very
high proportion of the most urgent cases was responded to in the timeframes specified by the
Department with 89 per cent of the ‘within 24 hours category’ responded to in the timeframe, lower
response rates were recorded for the other, less urgent categories with 26 per cent of investigations
in the 5 day category commenced within that timeframe, and 21 per cent of investigations in the 10
day category commenced within that timeframe. The proportion of investigations commenced within
timeframe has fallen by around 3 to 4 percentage points across all categories in the 2015-16 year over
the previous year.

Investigations are to be completed and approved in Queensland within two months from the date the
notification was received. However, the Department reports that in 2015-16 there was a substantial
reduction in the number of investigations that were able to be completed within the required
timeframe from the previous year (49.1 per cent of investigations completed within 60 days as
opposed to 60.1 per cent in 2014-15).

Figure E - 10: Investigation Completion Timeframes 2011-12 to 2015-16, Queensland

Investigation Completion Timeframes 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on data provided by the Department

There are other indicators which suggest that the system is struggling to keep up with the current
levels of demand. A key indicator of capacity in the system is caseloads for child safety workers.

Caseloads

The Commission recommended that caseloads of front line Child Safety Officers should not exceed
an average of 15 children per officer, which was also the recommendation of the 2004 CMC Inquiry.
Caseload can be defined as the number of cases handled by a full-time equivalent caseworker at any
point in time, or over a stated period. However, caseload can refer to the cases workers manage
across the child protection continuum. For example, the recommended caseload of 15 refers to the
ongoing intervention cases managed by a Child Safety Officer at any point in time. However, caseload
benchmarks are also recommended for other processes, such as Intake and Investigation and
Assessment. For intake, the current reasonable caseload limit in Queensland is recommended to be
4-5 matters per day per officer and for investigation and assessment, the recommended maximum
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caseload per Child Safety Officer is 6-8 families.6 However, these reasonable caseload limits need to
be considered in the context of caseload complexity and relative worker experience.

At the time of the Commission’s report, there was an average state-wide caseload of children subject
to ongoing intervention reported by the Department of 20 cases per officer. As at 30 June 2016, the
comparable state-wide average caseload reported by the Department was 19.1.

Table E - 1 breaks down average caseloads by region demonstrating that North Coast has the highest
caseload for ongoing interventions, and the second highest caseload for investigations and
assessments behind North Queensland. At that time, all regions were operating at beyond the
caseload recommended within the Commission’s report for ongoing interventions.

A further indicator of workload can be obtained through analysis of the Investigation and Assessment
phase of the child protection continuum. Investigations and Assessments carried forward into the
next period are closely related to the investigation commencement timeframe performance measure.
Investigations not finalised in the month notified in 2015-16 are increasing as are the average
timeframes taken to commence an investigation. The analysis in Table E - 1 incorporates investigation
and assessment cases that have been carried forward from previous periods to provide a more
complete picture of overall caseloads in investigations and assessments. This demonstrates the
workload pressures in relation to investigations and assessments within service centres in North
Queensland and North Coast regions in particular.

Table E - 1: Average Caseloads by Region for CSO staff undertaking Ongoing Interventions or Investigations and
Assessments, 2015-16 Queensland

Ongoing Intervention
Caseload per CSO FTE
(Benchmark 15.0 on

I&A Monthly Caseload
(Benchmark 6-8 families

DCCSDS Region

average per officer) 137 i)

Brisbane 17.1 2.9
Central 18.8 6.8
Far North Queensland 18.6 5.5
North Coast 20.1 8.5
North Queensland 18.8 11.6
South East 19.5 7.4
South West 20.0 6.1

Source: KPMG 2016, based on data provided by the Department

Analysis of service centre level data shows considerable variability in caseloads across individual
service centres (note this takes into account the additional staff announced in September 2016). High
caseloads in ongoing interventions remain evident in Mackay (23.2), Loganlea (21.8), Toowoomba
South (21.6), Cairns North (20.6) and Nerang (20.5). The highest caseloads in investigations and
assessments are in North Queensland and in North Coast regions. All service centres in North
Queensland have higher than the benchmark of 6 with the exception of Mackay which has 5.9 (Figure
E-11).

Caseload data is only one indicator of workload, and is also affected by the relative complexity of
cases. A caseload of 15 highly complex cases is not comparable to a caseload of 15 low complexity
cases. The time required to manage cases where there are behavioural issues or placement
breakdowns is significantly greater than for cases where there is placement stability. The Case Plan
goal can also affect the time that needs to be dedicated by an officer any particular matter. For
example, a case with a goal of reunification will take considerably more time than other cases where
there is a stable long-term care arrangement in place.

An examination of caseload complexity has also been undertaken taking into account the intensity of
case management and categorising cases into high, medium and low intensity. It shows that caseload

6 Department of Communities Child Safety and Disability Services, “Workload Management Guide for Child
Safety”, Queensland Government, May 2016.
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intensity exacerbates workforce pressures for locations where raw caseload numbers are already high
such as Mackay, Cairns North, Rockhampton and Maryborough, Toowoomba North, Toowoomba
South and Springfield.

Figure E - 11: Investigation Completion Timeframes 2011-12 to 2015-16, Queensland
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How does Queensland compare with other
jurisdictions?

In order to compare performance in Queensland with other jurisdictions, we have used the latest
release of data provided within the Report on Government Services 2016. It should be noted that the
latest available comparable data is for the 2014-15 financial year. There are also limitations with
making direct comparisons noting the different financial and service delivery systems across
jurisdictions.

Queensland records lower notifications than the other major States and Territories and, unlike the
vast majority of other States and Territories, this number has been trending down over the last five
years. In 2014-15, Queensland had the lowest rate of notifications per 1,000 children of any Australian
State or Territory, 17.4 per 1,000 children compared to 39.2 for the national average.

Figure E - 12: Total number of children in notifications, 2010-11 to 2014-15, Australia
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Source: Report on Government Services 2016

The number of Aboriginal and Torres Strait Islander child protection notifications in Queensland is low
compared with New South Wales, which has the highest Aboriginal and Torres Strait Islander
population, and is also low compared to the Northern Territory, which has the highest proportion of
Aboriginal and Torres Strait Islanders per population.

Queensland also experienced a consistent number of notifications over the last five years whereas
notifications in New South Wales, Victoria and the Northern Territory are increasing. However, in
contrast to all other jurisdictions, all notifications in Queensland are investigated, something that does
not occur elsewhere. Queensland is also experiencing a steady decrease in investigation completion
rates compared to other jurisdictions (noting, however, that Queensland investigates all notifications).
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Figure E - 13: Rate per 1,000 children in finalised investigations, 2010-11 to 2014-15

Source: 2016 ROGS, Table 15A.8

The proportion of investigations that are substantiated in Queensland is on a par with New South
Wales and Western Australia but lower than Victoria, South Australia and Tasmania, and has been
steadily declining. In Queensland, the proportion of children who were the subject of a decision not to
substantiate during the year and who were also the subject of a subsequent substantiation within 12
months is the second lowest across Australia. A low proportion of children who receive a subsequent
substantiation is desirable as this suggests that the initial categorisation of notifications and
investigations is appropriate.

Figure E - 14: Proportion of children (%) who were the subject of a decision not to substantiate during the year
and who were also the subject of a subsequent substantiation within 12 months
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Source: 2016 ROGS, Table 156A.10

In 2014-15, Queensland’s real recurrent expenditure on child protection services was close to
$315 million and expenditure on all services in the child protection system, inclusive of out-of-hnome
care, intensive family support and family support service was $860 million. The real recurrent
expenditure in Queensland and other jurisdictions has steadily increased over the ten years to 2015.
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As shown in the Table E - 2 below, overall, Queensland spends less per child than other jurisdictions
on child protection, out-of-home care and family support services. Queensland would need to spend
an estimated additional $57.6 million per annum to roughly approximate the national trend based on
2015 population figures and Report on Government Services (ROGS) data. However, the State
spends well above the national average on tertiary child protection services but considerably less on
family support and intensive family support services. This reflects that the focus has traditionally been
on the statutory front end and that Queensland has lagged other jurisdictions in investing in
intervention and family support services. This situation will change over coming years in line with the
increasing investment that has been directed to secondary support services in response to the
Carmody recommendations.

Table E - 2: Summary Expenditure Indicators Qld and Australia 2014-15

Key performance indicators Qld Aust.
‘ Expenditure per child (child protection, out-of-home care, $764.08 $815.28
intensive family support and family support services
f Expenditure per child (child protection services) $279.50 $222.30
‘ Expenditure per child ( out-of-home care) $396.01 $457.86
‘ Expenditure per child (intensive family support) $ 60.90 $ 67.15
‘ Expenditure per child (family support) $ 27.68 $ 68.00

Source: 2016 ROGS Table 15A.1

Whal's happened with resourcing for chid
protection services and the child protection
WOIKIorce?

Budget Trends

The total budget allocated for Queensland’s child safety services in 2016-17 is $1.011 billion. The
budget for child safety has increased by around 34 per cent since 2011-12. Table E - 3 below shows
the annual change in budget over the period 2011-12 to 2016-17. It demonstrates that the budget has
grown in most years apart from a reduction in funding in 2013-14 which reflected the deferral of
expenditure until 2014-15 for a number of initiatives that were implemented in response to the Child
Protection Commission of Inquiry Final Report.

Table E - 3: Queensland government spending on child safety services

2016-17
Budget Allocation 2011-12 2012-13 m 2014-15 2015-16 budeet

Child Safety Services ($'000) $ 753,103 $ 825,780 S 812,081 $ 865943 $ 936,056 $1,011,308

Annual growth in expenditure 10% -2% 7% 8% 8%

&

Source: The Department Service Delivery Statements 2012-13 to 2015-16
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Following the release of the Commission of Inquiry Report in 2012, an additional $425 million was
made available to fund the reforms that were identified in the Report. This is being progressively
rolled out and is being used to support a range of initiatives including:

« setting up new community based intake and referral services;

o expanding secondary family support services targeting families with complex needs;

« continuing and expanding new Family and Child Connect Services; and

« development of a new child protection practice framework to help staff better support families at
home.

Around one third of the child safety services budget is allocated to Child Safety Service Centres
(CSSCs) and approximately 60 per cent is spent on programs that support child safety services such
as:

« out-of-home care placement services including physical, psychological and emotional care for
children and young people;

« child protection support services which are often provided by a non-government organisations,
and aim to assist children and young people who are referred by child safety services for a range
of interventions;

« child related costs that are provided to support children and young people who are subject to
statutory intervention; and

« allowances for carers of children in out-of-home care including the fortnightly care allowance; the
high support needs allowance; and the complex support needs allowance.

Table E - 4 below shows the break-down of funding over the past four years.

Table E - 4: Breakdown of expenditure for Child Safety Services

Regional Allocations (Excluding CRC-

$ 256,482,360 § 267,751,520 $ 266,283,878 $ 271,710,982 S 286,853,544 12%
Pas, Carmody)
Program Expenditure: Outsourced ¢ 7 200 500 § 171,754,408 $ 185,772,480 $ 198,341,996 $ 206,739,769 23%
service Delivery
Child Related Costs —Placementand ¢ 2 141 60 ¢ 71766354 $ 72630783 $ 82,129,728 $ 82,767,630 10%
Support
Program Expenditure: Family Supports S 64,762,868 $ 73,907,101 S 82,249,782 $ 94,199,472 S 116,939,053 81%
Program Expenditure: Child $ 33424251 $ 46548214 $ 40186805 $ 42,733,194 $ 48,017,452 44%
Protection Support Services
Sub Total Child Protection Funding  $597,888,041 $631,727,597 $647,123,727 $689,115,372 $741,317,448 24%
Balance of Child Safety Expenditure ¢ o0 14 959 ¢ 194,052,403 ¢ 164,957,273 ¢ 176,827,628 $ 194,738,552 25%
(Corporate Functions and other
Child Safety Total funding $753,103,000 $825,780,000 $812,081,000 $865,943,000 $ 936,056,000 24%

Source: KPMG analysis of the Department program funding data

The largest increases in funding have gone to the family supports program (an increase of 81 per cent
since 2011-2) and the child protection support program (an increase of 44 per cent since 2011-12).
Funding to regions on the other hand has only grown by 12 per cent over the same period.

Carmody reform expenditure is funded from new funding in addition to Departmental offsets as
shown in Table E-5 below. The table assumes that offsets relate to existing services that are being
subsumed within the reform agenda, and as such existing funding can be redirected. Offsets factored
in range between $17 million to almost $27 million per annum. It should be noted that growth in
funding for business-as-usual activities has been lower than growth rates for the overall budget. A
balance must therefore be achieved between the shift necessary for whole-of-system reform, and
maintaining the BAU activities until demand impacts from the reforms begin to take effect.
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Table E- 5: Real Growth in Budget for Business as Usual Activities, 2013-14 to 2018-19
[Carmody Funding | 2013-14] ___201415| ___ 2015-16] ____201617] ____ 2017-18] ___2018-19)]

Carmody new funding S 19,449,000 S 58498000 S 103,217,000 $ 113,218,000 $ 113,250,000
Carmody offset allocation S 17,990,000 S 18,004,000 S 24,876,000 S 26,948,000 S 23,908,000
Total Reform Expenditure $ 37,439,000 $§ 76,502,000 $ 128,093,000 $ 140,166,000 $ 137,158,000
Total new funds in budget $ 13,699,000 $ 53,862,000 $ 70,113,000 §  75252,000 $  25282,700 S 25,914,767
Real growth in budget for BAU]' -§ 13,699,000 $ 34,413,000 $ 31,064,000 $ 30,533,000 $ 15,281,700 $ 25,882,767‘

Source: KPMG analysis of the Department program funding data

There are also inequities in the distribution of funding amongst regions. Regional budget allocations
for the 2016-17 year for service centres are shown in Table E-6. These allocations do not include
Regional Office expenses which are inclusive of Regional Intake Services and Placement Services
Units.

Table E - 6: Regional Budget for Child Safety Service Centres, excluding Carmody Reforms and CRC PaS,
2016-17

Foster Care

Education and High Complex

Employee Supplies and |Child related |support support needs |support needs |Other Total Reginonal
Region expenses Services costs funding allowance allowance expenses Budget 2016-17
Brisbane 21564731 990220 1335680 228699 11301088 1017171 1592310 $ 38,029,899
Central S 18,508,262 S 1,094,637 $ 2,021,919 $ 342,876 S 16,508,933 S 991,690 S 1,146,825 $ 40,615,142
Far North S 12,844,828 S 1485698 S 1,454,900 $ 246,588 S 11,500,846 S 814,058 S 687,440 $ 29,034,358
North Coast S 16,894,971 S 781,600 $ 1,856,956 S 334,572 $ 17,100,892 $ 1,255,153 S 1,607,232 $ 39,831,376
North Qld $ 17495512 $ 1,372,863 $ 1325041 $ 254,648 $ 13,031,110 $ 839,986 $ - s 34,319,160
South East S 27,386,483 S 1,320,598 S 2,500,071 $ 489,921 $ 24,601,539 $ 2,309,065 $ 2,771,997 $ 61,379,674
South West S 18,926,732 S 942,292 2,394,208 438,369 20,750,033 1,172,342 1,357,499 45,981,475

$133,621,519 | $ 7,987,908 $ 12,888,775 $ 2,335,673 $114 794,441 $ 8,399,465 $ 9,163,303 289,191,084

Source: KPMG analysis from Data provided by Department of Communities, Child Safety and Disability Services

When volume of activity is taken into consideration, there is a degree of difference between funding
allocated across regions and across service centres. This disparity is highlighted in Figure E-15 in
which it can be seen that expenditure by unit of demand across service centres is highly variable, with
North Coast region funded least for employee expenses per unit of demand while Far North region is
funded at the highest for employee expenses per unit of demand. Note, units of demand include both
investigations and assessments and ongoing intervention activities.

Figure E - 15: Employee Expenses by Unit of Demand, 2016

Employee Expenses by Unit of Demand, 2016

512,000
-}
o
S 510,000
E
=
9 58000
o
=
=4
S 56,000
-
5
[=8
o 54,000
o
&=
a
Ll:-c_ISZ,DDD
w
S
B 5
r EoEog P oEEOEEEEgopopg PR oy E ¥ opygoe g g ®ygogoyg ®EELoEopopgEopoygoygdopoysE
£ :f:ifftcEfgsef:zz:::cfseSfEzEE:EE e e EEEGES
] J38898488938999 ;9949998539399 J3999dd53938393933848434a z
% % % ¥¥yww w sy woawwEwy, B YEggE sy P YL YE P wE L LYYW EoEoDoYE 8
5 4 M &5 5 M 4|8 & N 8 & f/ 2 H ;- 5 8§ BT R~ R = <~ - - - < = S = <« < S
2P Epr e P PEIGrrr e EEfsorrrrtribiiir:ziiirrorrEoroiizo: 8
= = <
£-&|£.2Egg-ﬂh@gﬁﬁﬁquéﬁgﬁﬂﬁégégﬁéﬁaé.23&5.23.‘2‘.25&5.‘9‘&.2 E
AA A A AAAAAAE R A AR BR R EARAARAARAAE A ARAAA R A RRA R AR AR i
ZEEZIEZEFEIIIgIITEsETqgfBETTnomoEIE T T EZEIIEZZEZIIZEIDog
gggqﬁgﬁﬁggaﬁﬁﬁg;ﬁﬁaﬁgﬁﬁuﬁﬁgug:UUUgﬁuﬁﬁﬁG?ﬂﬁﬁﬁgﬁuE,
o A Z B = 2 = ¢ 2 AL 82
EEFEERIENEE FIEEERNEEIFEE SRR R
FE23 gz pfiee PR EF BT EET s T B EE S ARG
= ¥ B 3 « g/E= s Bz E=tEg B2V F 2 E= - 2§ 2Rt 9= = T EE:
ERCE-E = T = s 2= E = g4 H A= T £ F 4% 2 B E T w EE §
H s 5 z 2 = F B : £ E R g o
z 2 ] % A = ¥ & s s (AR -
2 ] = - = oz o
J ae-
F e
g
=
Region - Brisane Region - Centra Region-Far North Qid | Region- North Coast | Region - North O Region - South East Riegion - South West

Source: KPMG analysis of the Department funding data

KPMG | 20

© 2017 KPMG, an Australian partnership and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG
International ), a Swiss entity. All rights reserved. Printed in Australia. KPMG and the KPMG logo are registered trademarks of KPMG International. Liability limited by a
scheme approved under Professional Standards Legislation.



Workforce Trends

Across Queensland, there are currently 2,051 Full Time Equivalent (FTE) staff working in child safety
services (note this takes into account the additional staff that were announced in September and
October 2016). In addition to Child Safety Officers (CSOs), this workforce comprises a number of
roles which are designed to support CSOs to complete intakes, carry out investigations and
assessments, and manage ongoing interventions with local families. These support roles include
administrative and managerial positions such as Administrative Officers, Business Officers, Child
Safety Support Officers, Family Group Meeting Conveners, Foster and Kinship Support workers,
Team Leaders, Directors and Regional Directors.

Approximately half of the total FTE working in child safety services in Queensland are CSOs (1,031
FTE CSOs state-wide) and the other half fulfill support roles (1,020 FTE support staff).

The graph below shows that over the last five years the total number of administrative and other front
line support and executive staff has decreased from 1,058 in 2012 to 1,020 in 2016 (3.7 per cent
reduction over five years) while the total number of CSOs has increased from 936 in 2012 to 1,031 in
2016 (increase of 10.2 per cent over five years). The significant increase in 2016 has been due to the
investment in an additional 82 front line staff for Child Safety Service Centres in September 2016,
comprising an additional 48 CSOs and 34 front line support staff, as well as a further 47 FTE front line
staff announced in October 2016 comprising an additional 8 FTE CSOs and a number of additional
front line support staff. Prior to that, CSO staffing numbers had only increased by 39 staff over the
preceding four year period or 4 per cent.

Figure E - 16: Overview of Queensland’s state-wide workforce composition for support roles in child safety
services.
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Source: KPMG analysis of Department quarterly reports of FTE

Staff Profile

The average age of a CSO is currently around 39 years and the largest proportion of CSOs are aged
between 30 and 34 years (23 per cent). Analysis of tenure shows that a significant proportion of CSOs
(38 per cent) have been in the workforce less than four years. Approximately 4 per cent of CSOs have
been working as a CSO for more than 15 years.

South East region has the highest number of staff overall, but also has the highest number of
notifications requiring investigation as well as number of children on child protection orders. There is
variability in the mix between CSO roles, and administrative and support roles. North Coast and South
West regions have comparatively lower proportions of child safety support staff compared to other
regions, but particularly Far North Queensland, North Queensland and Central regions where CSOs
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appear to be well supported by additional front-line staff. Too few support staff can mean that CSOs
need to take on a greater role in providing and organizing support for families and children including
various administrative tasks.

Absenteeism, along with backfilling for planned leave, are significant issues for service centres and
are exacerbated where high levels of demand and caseloads are an issue. The average absenteeism
rate for all service centres across the state was 3.78 per cent over the period from October 2013 to
March 2016. However, significant absenteeism rates above the state-wide averages for child safety
staff are experienced in some service centres. From the chart overleaf it is apparent there are
significantly higher rates of absenteeism on average in Inala within Brisbane region, Rockhampton and
Gladstone within Central region, Atherton in Far North Queensland region, Beaudesert in South West
region, and Caloundra within North Coast region. Some Placement Services Units also experience
significant levels of absenteeism. High levels of absenteeism can have significant impacts on staff
within a service centre where there are high caseloads and insufficient opportunities to backfill while
staff are away.

Figure E - 17: Absenteeism Rates by Service Centre

Absenteeism Rates by Service Centre, Average Rates October 2013 to March 2016
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Breaking this down further and looking at the number of staff that team leaders are required to
manage, there is again significant variability at the regional and service centre level. The analysis
shows there is a disproportionately large numbers of CSOs per team leader in Stones Corner in
Brisbane region, Strathpine in North Coast region, Innisfail in Far North Queensland region,
Rockhampton, Maryborough and Emerald in Central region and Roma, Ipswich South and Western
Downs Investigation and Assessment Unit in South West region. All these service centres have a
variation of between 6 and 10 FTE CSOs that Senior Team Leaders are managing. By comparison, the
average across the State is 4.9 CSOs per Senior Team Leader.

Site Visits

KPMG conducted a number of site visits to gain further insights as to what was happening at the
service centre level. The common themes and issues identified through the site visits include:

« challenges in recruiting and retaining staff especially in regional areas and a view that this has only
been compounded by the Carmody Report recommendations which restrict the qualifications for
CSOs and promote a focus on the secondary service sector that competes for similarly qualified
staff;
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« difficulties backfilling staff when planned or unplanned leave is taken and the impact this has on
the centre’s capacity to manage caseloads in particular Team Leaders who have to cover for
absent staff;

e increasing case complexity that relates to both more complex behaviours of children and young
people that are exhibited at a younger age as well as the need to work with families who have
multiple risk factors;

« managing the implementation of the Carmody reforms in particular implementation of the new
practice framework which has been associated with an additional 163,000 training hours? and
which requires workers to spend more time working with families in a collaborative practice
based approach;

« the court reforms introduced under Carmody were also identified as having a major impact on the
day to day workload of Child Safety Officers with some estimating that this was doubling or
tripling their workload;

e perceived inequities in caseloads between service centres in particular between metropolitan and
regional service centres noting the need for workers in some regional centres to travel extensively
to undertake their duties;

« concerns about discrepancies in the number of CSOs Senior Team Leaders are required to
manage and the number of teams that Managers are required to manage which has been
particularly challenging in the current reform environment;

« availability of appropriately located carers is a major challenge in regional centres with most
reporting they operate at or above placement capacity — this means workers are spending longer
finding suitable placements and negotiating with existing carers to take on more children; and

« concerns about the capability of secondary support services provided by non-government
organisations in rural and regional areas.

Summary

This report has highlighted the demand pressures on the child safety system in Queensland including
particular pressure points at the regional and service centre level. These pressures have been
exacerbated by the need to manage a major reform program as a result of the Queensland Child
Protection Commission of Inquiry.

The reforms which have been introduced have been extensive and have impacted on almost every
facet of the Department’s operations. They have included a completely new practice framework
designed to support a focus on families in addition to implementation of court reforms aimed at
improving the fairness and transparency of the process of removing children from their families.

The reforms will ultimately position Queensland’s child safety system to be focused on better
supporting families and children, however, the impacts on day to day service delivery cannot be
under-estimated.

There are also clear pockets of increasing demand pressure at the regional and service centre level.
Caseloads remain above recommended benchmarks, response times for completing investigations

have declined, and there is evidence of caseload pressure in investigations and assessment, as well
as increasing times to commence investigations.

The analysis has shown that funding for the core business activities of the Department has declined
in real terms as new and additional funding has primarily been directed towards supporting
implementation of the Carmody reforms and introducing new family support services. The savings
that were predicted under Carmody have not been realised to the extent originally expected, and the
Department is facing a resourcing challenge in managing its core child protection activities as well as
delivering on its significant reform agenda.

This is borne out in the workforce figures which show that the number of front line CSOs has
increased by only 39 staff over a four year period. This low level of growth contributes directly to
caseload pressures in a number of regions and service centres. The extra 129 FTE staff that were
announced in September and October 2016 will improve the situation but will not be sufficient to
address the workload pressure points identified.

7 Training hours provided by Department of Communities, Child Safety and Disability Services.
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In addition, there is evidence that the complexity of cases the Department is dealing with is
increasing as children begin exhibiting challenging behaviours at an earlier age and families present
with multiple issues and needs which is impacting on its capacity to respond. Departmental data
show that in 2006-07, 55 per cent of substantiated households had multiple risk factors including
mental health, domestic and family violence and drug and alcohol and that this number has now
increased to 82 per cent.

The analysis has also highlighted the need to focus not just on quantitative type indicators such as the
number of notifications, investigations and completion rates but to also consider quality related
indicators in terms of improved outcomes for children and their families. This is particularly important
as the Department continues to drive reform and divert children and families away from the statutory
child protection system. Too often the focus on child safety systems only happens when something
goes wrong and the opportunities to educate and inform the public, community and staff more
broadly about the successes and improvements that are occurring are often lost. An enhanced
performance management and governance framework should be put in place to proactively manage
and monitor performance at the regional level across a lead set of quality and quantitative indicators to
drive ongoing improvements supported by governance arrangements involving other agencies as well
as non-government partners.

Strategies for Gonsideration

The following strategies have been identified to address the pressures and challenges that have been
identified in Queensland’s child protection system including resourcing, workforce management,
implementation/ change management and performance and governance strategies.

Resourcing Strategies

1. Inrecognition of the pressures that are currently being experienced and the slower than
expected delivery in demand reduction, the overall level of resourcing for the Department
should be reviewed to ensure there is sufficient funding allocated to core child protection
activities.

2. The Department consider adopting a Resource Allocation Formula to distribute funds across
regions based on population and other demographic and risk factors to provide an equitable
distribution of resources that link more directly to demand drivers. This could build upon the
Needs and Services Assessment tool that has already been developed.

3. Pooling of programme funding should be considered by the Department to provide increased
flexibility in funding at the regional and service centre level to enable managers to respond
more quickly and effectively to changing local needs and circumstances.

New Workforce Models

4. The Department should continue to develop a new workload management guide to assess
and monitor relative workload pressures across the system and help guide the allocation of
resources at the service centre level.

5. The Department should closely monitor caseloads at the service centre level, refine its
measures of caseload complexity and publish data on caseloads on its website to improve
transparency.




The Department should consider implementing a short term increase in front line child safety
and administrative staff to provide additional support during the major adjustment period
associated with implementation of the Carmody reforms.

Introducing specialist mobile teams of child safety workers or flying squads to target areas
with particularly high caseload pressures should be considered along with a more formalised
relief system structures to cover staff absences.

The Department should consider expanding the use of Joint Investigation Teams which
would bring resources from other agencies such as Police and Health into the child protection
system and help provide a more timely response (this may be associated with additional
financial implications).

Consideration should be given to partnering with non-government organisations to improve
overall system capacity including investigating the potential transfer of the management of
lower risk cases such as children on “guardianship to other” orders to non-government
organisations.

Implementation and Change Management

10. The Department should consider introducing a tailored leadership and change management

11.

training program for senior management at the regional and service centre level to help
support staff through the major changes in policy and practice associated with the Carmody
reforms.

The Department should undertake a systematic business process review to identify
opportunities to streamline processes, reduce any unnecessary activities, optimise digital ICT
enablement and allow child safety officers to focus on their core business of looking after
children and working with families.

Ennanced Performance and Governance Frameworks

12.

13.

14.

The Department should continue to develop and refine its performance management
frameworks to monitor and manage performance across a range of indicators including using
more sophisticated measures which focus not just on activity but also on the quality of
services and other qualitative type measures. Data on key performance measures should
continue to be made public to encourage openness, transparency and improved community
understanding.

The Department should enhance governance and accountability by introducing quarterly
review processes for regions based on a new set of agreed performance indicators involving
regional, Departmental, other agency and non-government partners.

Ways of incentivising improved performance through specific target setting and payments for
success at the regional level should be considered to drive continuous improvement and
reward good performance.

Using Big Data and Predictive Analytics

15.

The Department should consider developing a predictive analytical tool which could enable
interventions to be targeted at the earliest possible time to families identified as being at high
risk of coming into contact with the child safety system.
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I1 Background

Across Australia, child safety systems operate in an environment of escalating demand and
Queensland’s child safety system is no different. As governments provide services to an increasing
number of children, young people and their families in order to keep children and young people safe,
they also seek to review their systems as a whole in order to understand how they can prevent
children and young people from needing statutory intervention.

To do this in Queensland, the Queensland Child Protection Commission of Inquiry was established to
review Queensland’s child protection and out-of-home care services, design a new child protection
system and develop a roadmap for the next decade. In 2013, the Queensland Child Protection
Commission of Inquiry (the Carmody Inquiry) delivered its final report, Taking Responsibility: A
Roadmap for Queensland Child Protection.

It is now three years since the Carmody Inquiry’s report was released. The report sets out a ten year
blueprint for reform of Queensland’s child protection system with 121 recommendations. The
Department of Communities, Child Safety and Disability Services (the Department) is now in its third
year of implementing the reforms.

Work has commenced on 120 of the 121 recommendations and the Department has overseen
significant changes to child protection including:

« enhancing family support and intervention services including the roll-out of Family and Child
Connect Services and intensive family support services;

« introducing a new Strengthening Families Supporting Children practice framework for child safety
workers based on a strengths based approach to working with families;

« legislative change to shift responsibilities for child protection litigation to the Department of
Justice and Attorney-General; and

« working with other government and non-government partners to provide better coordinated and
integrated services for children and families.

A key emphasis of the reforms was the need to focus more on working with families to divert
children from the statutory child protection system. However, while the reforms are being rolled over
a number of stages, it is timely to consider how the continuing demand for child safety is impacting
on the child safety workforce. KPMG has been engaged by the Department to undertake a review to
support an understanding of demand for services on current child safety workloads and to assess
optimal resource allocation methods to meet these demands.

12 3cope

The scope of KPMG's review has considered the following key aspects:

« the context the Department is operating in following changes post the 2003-04 Crime and
Misconduct Commission (CMC) Inquiry and the current reform program — Supporting Families:
Changing Futures;

« the current methods used to allocate and distribute resources for child safety services operated
and/or funded by the Department including regional resource distribution and workforce allocation
models, including the associated performance benchmarks;

« overall resourcing for child safety and trends in expenditure including mapping changes in
operations/investments over time and analysing workforce and resource allocation;
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« current and forecast demand for child safety services on a state-wide and regional basis;

« impacts on overall caseloads for child safety officers on a state-wide and regional basis and
assessment of responsiveness to service need including consideration of para-professional and
other specialist professional positions funded to work in the child protection area;

« where appropriate, benchmarking of Queensland’s resourcing methodology and performance with
other Australian jurisdictions and overseas jurisdictions (with a focus on the United States, Canada
and New Zealand); and

« recommendations to ensure the Department can continue to provide a sustainable and responsive

1.3 Methodology

The work undertaken as part of the current state review and assessment of child protection in
Queensland was conducted from August 2016 to December 2016. The key stages of the review are
summarised in Table 1.1.

Table 1.1: Key review phases

Phase Overview

Project planning and data gathering was undertaken and included gathering information
about resourcing trends, departmental funding and expenditure and data on the number
of families accessing support. Key departmental data were also obtained to provide
context on the system operations and service level responsiveness.

Key activities:

e develop and agree project plan including schedule of activities, milestones,
governance and roles and responsibilities; and

e obtain all relevant information and data.

Project planning
and data
gathering

This phase included a detailed review of progress against the child protection reform
Blueprint. Changes in operations and investment over time were mapped against the

Current state

assessment X ; -
Blueprint and the level of resourcing across the state was examined.
Key activities:
o full review and assessment of the current state of child protection resourcing,
workforce and demand; and
e benchmarking performance of key indicators.
Impact The impact assessment was conducted from a state-wide, regional and service centre
assessment perspective to identify areas of pressure both at a high level and at a service delivery
level. Site visits were conducted at six service centres to verify the issues which are
impacting workforce and demand at the service centre level. This phase also included
the development of an estimate of future demand for services.
Key activities:
o utilise findings from demand and resourcing analysis to determine an optimal model
of resource allocation;
e undertake site visits to identify key issues at service centre level; and
e develop an estimate of future demand
Reporting Development of detailed findings and recommendations on the current and future state

of demand and resourcing for child protection services.

Key activities:

e development and completion of the interim and final reports; and

e asupplementary report providing more detailed analysis at the regional level has also
been prepared.
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/- Gurrent state Assessment

This section of the report provides a detailed assessment of the current state of Queensland'’s child
protection system. It describes the key functions and activities of child protection services, analyses
the demand for child protection services at the State, regional and service centre level and
benchmarks key performance indicators in Queensland with other jurisdictions.

The analysis suggests that demand overall has been declining over the last five years as measured by
the number of child protection notifications and investigations although there has been an increase in
state-wide notifications in 2015-16. There are also clear pressure points with growing levels of
demand in North Coast, North Queensland, South West and South East regions and some pockets of
extremely high volumes of demand in service centres in Rockhampton, Caboolture, Mackay,
Thuringowa and Toowoomba South.

Queensland has relatively lower levels of notifications, completed investigations and substantiation
rates than other Australian jurisdictions. Unlike all other jurisdictions, Queensland investigates all child
protection matters which makes direct comparisons difficult. Queensland spends less overall on child
protection services than the national average with investment still skewed towards the statutory
protection part of the system.

21 SystemOverview

The Department aims to improve the lives of vulnerable Queenslanders by investing, providing and
partnering in effective and innovative services. Within the Department, Child Safety is charged with
leading the Queensland Government’s child protection and adoption services role. Child Safety works
to protect children and young people whose parents are unable or unwilling to protect their children
from harm and also protect those children that have been harmed or who are at risk of harm, to
ensure their future safety, wellbeing and belonging. As the agency responsible for statutory child
protection, the Government (and within this, specifically Child Safety) is responsible for working with
families, the community, non-government partners and other Departments to support the ongoing
safety and wellbeing of Queensland’s vulnerable children and young people.8

In particular, Child Safety is responsible for:

« providing and investing in services delivered by the Department and funded non-government
organisations which support families to safely care for their children;

« providing services to protect children and young people who have been harmed, or who are at risk
of harm, to secure their future safety and wellbeing;

« providing and investing in out-of-home care and adoption services for children and young people
not able to be cared for by their families; and

« implementing initiatives arising from the Supporting Families and Changing Futures reform.®

Specific services provided by Child Safety include:

« prevention and early intervention services with the aim of reducing the likelihood of harm or risk
of harm to children or young people;

« voluntary intervention with the families of children and young people who have been harmed or
are at risk of harm;

« intervention in the form of child protection orders;

« provision of out-of-home care for children in the out-of-home care system; and

8 The Department of Communities, Child Safety and Disability Services, ‘2012-2014 Child Protection Partnership Report’ (2014).
® The Queensland Government, ‘Service Delivery Statements Department of Communities, Child Safety and Disability Services’
(2016).
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« the provision of services that respond to the cultural, wellbeing and therapeutic needs of children
in the child protection system. 0

Reflecting that it is a key priority for Government, Child Safety’s remit also has a specific focus on
addressing the over-representation of Aboriginal and Torres Strait Islander children and families in the
child protection system. This is evidenced by the $150 million commitment that has been made to
strengthen and expand parenting and family support and wellbeing services delivered to Aboriginal
and Torres Strait Islander organisations over 5 years.'! To deliver on its responsibilities, Child Safety
has been allocated $1.011 billion for operational expenditure in 2016-17.12 This is an increase of 8.2
per cent on the 2015-16 Budget of $936 million.3

Responses to vulnerable children in the out-of-home care system and those at risk of entering the
child protection system require a coordinated and collaborative approach. There are various other
agencies that have a role child protection. These are outlined in Table 2.1 below.

Table 2.1: Key roles and responsibilities for child protection in Queensland

Agency name Key roles and responsibilities in relation to child protection

Queensland The Queensland Police Service (QPS) investigates allegations of child abuse and
Police Service neglect. The primary role of the QPS in child protection is to provide
investigative expertise and where necessary placing matters before the criminal

courts.™
Department of The Department of Justice and Attorney General's role in relation to child
Justice and protection is performed mainly through the Children’s Court and the
Attorney Queensland Civil and Administrative Tribunal (QCAT). Legal Aid Queensland
General (LAQ) provides legal and advocacy services to both children and parents in the
child protection system. 5
Queensland Queensland Health and Hospital and Health Services are involved in assessing
Health and child protection health matters and providing health services to children and
Hospital and young persons involved in out-of-home care, for example through the Child

Health Services Protection Service run out of Children’s Health Queensland Hospital and Health
Service which is a 24 hour clinical and consultation service. Health services are
also a key partner in the Suspected Child Abuse and Neglect (SCAN) team
system.

The The Department of Education and Training deals with the educational needs of

Department of  children and young persons in out-of-home care. For example, the Education

Education and  Support Plan program is a joint initiative between the Department and the

Training Department of Education and Training that is aimed at improving educational
experiences and outcomes for those in out-of-home care. It is a state-wide
process implemented across all Queensland schools. 6

The The Department of Housing and Public works has a role in providing children in
Department of  contact with the child protection system housing and accommodation support.
Housing and For example, the Department is charged with providing social housing rental
Public Works properties for young people in out-of-home care. "

0 The Department of Communities, Child Safety and Disability Services, '2012-2014 Child Protection Partnership Report’
(2014).

" The Queensland Government, ‘Service Delivery Statements Department of Communities, Child Safety and Disability
Services' (2016).

12 |bid.

'3 Ibid.

14 The Department of Communities, Child Safety and Disability Services, '2012-2014 Child Protection Partnership Report’
(2014).

15 |bid.

'8 |bid.

7 Ibid.
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The principal child protection legislation in Queensland is the Child Protection Act 1999 (the Act),
which is currently undergoing review as part of a legislative reform and redesign process. The review
of the Act is occurring as part of the Supporting Families Changing Futures initiative. This is aimed at
improving the quality and outcomes of the child protection and family support system in Queensland.
These changes are reflective of the broader system trends and shifts being observed in Australia and
Queensland.

2. Child Protection shapshot

During the course of the project, KPMG undertook a review of key departmental data and
documentation in order to provide context to the assessment of current system operations and
service level responsiveness in respect of the current state of child protection in Queensland. A
component of this phase included a detailed review of the current process for the various stages in a
child or young person’s journey through the child protection system including: referrals, investigation
and assessments, ongoing intervention; as well as the placement of children and young person in
care arrangements.

The following process map has been used to identify potential impact points which will be affected by
the continued implementation of the Carmody recommmendations. Further, it has been used to identify
how changes in operations and investment over time will impact the current resourcing demand
across the State, as well as to support estimations on where future demand for services will occur
across the current system.

This information has been used to support the development of an understanding of demand for
services on current child safety workloads as well as assessing optimal resource allocation methods
to meet these demands into the future.
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Issue ’ Key areas of demand

« Intake phase is the initial decision-making point after referrals to child safety are made by

1 referral sources

+ Department determines its response to a harm concern by recording either a child concern
report or a notification

« A child concern report does not meet the threshold for a statutory child protection response
and will either exit the system, or will be referred to family support services if the family is
considered to be at risk

« A notification is recorded if the harm concern meets the threshold for a statutory child
protection response under the Child Protection Act 1999

« All notifications recorded are investigated and the Department makes an assessment of

2 whether the child is in need of protection

« When the notification is initially received, the response and assessment of the child’s safety
begins

« The Department will collect information with regard to the history of the child and may contact
other agencies and professionals such as teachers, police and health service providers

« The investigation is not considered to be commenced, however, until contact with the child
has been made at which time an assessment is made about the immediate safety of the child

« The investigation process will end with a decision about whether the child has suffered
significant harm, or is at risk of suffering significant harm in order for a decision to be made
about whether ongoing intervention is warranted

« The investigation outcome will be recorded as substantiated (child in need of protection),
substantiated (child not in need of protection), unsubstantiated, or other, where the
investigation has been unable to be commenced or completed

« Ongoing intervention by the Department is only necessary where the outcome of the

3 investigation phase is that the harm to the child has been substantiated, and the child is in
need of protection

« At this point, the child enters the statutory child protection system

« When ongoing intervention is necessary, a case plan will be developed in conjunction with the
child or young person and their family

« Interventions can be undertaken without a child protection order, but with a parent’s consent

4 under an Intervention with Parental Agreement where a child will usually remain at home

« However, in cases where a child’s safety cannot be ensured while the issues at home are
worked through, or if the family is not prepared to work with the Department, a Child
Protection Order will be sought through the courts

« Where the case plan goal is reunification, a short-term order will usually be sought

« Where there is little prospect of reunification, a long term order may be sought in order to
provide placement stability for the child or young person

« Long term guardianship can be granted to the Chief Executive or a relative or other suitable
person

+ The Department sometimes needs to remove the child from their home in order to provide

5 them with stability and safety

« This may happen through the investigation and assessment phase or through the ongoing
intervention phase

« The first preference of the Department is a kinship placement, however there are a variety of
alternative options including other home based care services (foster, and provisionally
approved carers) and residential care services.
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2.3 Statewide Analysis of Demand for Child
Protection services inQueensiand

Reports of Safety Concerns

As shown in Figure 2.1, the Department receives reports about safety concerns of children from a
range of sources including members of the general public as well as those who are mandated within
Queensland legislation to make reports. Mandated reporters are police officers, doctors, nurses and
teachers and will soon also include child care centre staff following legislation passed by the
Queensland Parliament in September 2016. The majority of referrals are made by school personnel,
parents/guardians, health sources and police. The profile of notifications has changed substantially
over the period 2011-12 to 2014-15, primarily due to changes in legislation in Queensland which
standardised the criteria for mandatory reporting across statutory notifiers such as Police, Education
and Health.

Figure 2.2: Primary Notifiers 2011-12 to 2015-16, Queensland

Primary Notifiers 2011-12 to 2015-16, Queensland

P X & A = Y 3 P < % >
o @ o A - g o &
<& & &9 F o & o & © 5 o & g~ F-d
o 3 4 o5 o &7 : 4 o o .
S 08 & aF o & &8 & FF &
o & by o 2 3 ) & 4% 7 =
& o TR i & o '
Q¥ & el 53 & &
& . o & &
o of &

m2011-12 w2012-13 m2013-14 m2014-15 m2015-16

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

The effect of the legislative changes was to reduce the need for Police, in particular, to report every
domestic and family violence (DFV) case where a child is living in the household, irrespective of
whether the child witnessed or experienced harm. This has reduced substantially the number of
reports from Police in the 2014-15 and 2015-16 financial years by 48.3 per cent and 59.1 per cent
respectively. However, while the corresponding number of notifications where Police were the
referring source has declined, the proportion of Police referrals progressing to notification has
increased. That is, of all the referrals made police in 2013-14, only 14 per cent met the threshold for a
statutory child protection response. Consequently, the practice of reporting every DFV incident placed
a significant resource burden on the Department which in response needed to assess each referral
made. However, in 2015-16, of the reduced number of referrals made by Police, 43 per cent met the
threshold for a statutory child protection response (Figure 2.3). Thus while the volume of referrals
declined, the quality of referrals increased.
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Figure 2.3: Police Referrals meeting Threshold for a Statutory Child Protection Response, 2011-12 to 2015-16,
Queensland

Police referrals meeting threshold for notification, 2011-12 to 2015-
16, Queenlsand
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Source: KPMG from data provided by the Department of Communities, Child Safety and Disability Services

In 2015-16, the Department received 99,293 referrals regarding concerns about the safety of children
and young people in Queensland, which represented a decrease from the previous year of 7.7 per
cent. As mentioned, this decrease was largely due to the decline in Police referrals. However, this
decline was offset to some degree by an increase in referrals from other sources, including parents
and guardians, relatives, Health and non-government organisations.

These reports or intakes of suspected risk or harm are assessed by the Department, usually through a
Regional Intake Service (RIS), which will determine the Department’s response. The Department will
either record an intake enquiry, record a child concern report or record a notification which meets the
threshold for a statutory child protection response. A notification will be raised when the concern
reported suggests a child is in need of protection. Children and young people in need of protection are
defined as “those who have suffered significant harm, are suffering significant harm, or are at
unacceptable risk of suffering significant harm and do not have a parent able and willing to protect
them from the harm” 18,

Notifications

In 2015-16, 22,607 notifications were made for children and young people in Queensland. The rate of
growth in notifications decreased in Queensland over the period 2012-13 to 2014-15, but in 2015-16
increased over the previous year as shown in Figure 2.4 overleaf.

18 Department of Communities, Child Safety and Disability Services
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Figure 2.4: Notifications 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Aboriginal and Torres Strait Islander children have a much higher rate of notification than non-
Indigenous children with the rate of notifications almost five times the rate of all children - 66.5 per
1,000 compared to 13.6 per 1,000 for non-Indigenous children. While Aboriginal and Torres Strait
Islander children make up a significant portion of the overall notifications, the number of notifications
has remained relatively stable over the five year period from 2011-12 to 2015-16. The rate of
notifications for non-Indigenous children has fallen over the same period by 8.9 per cent overall.

Figure 2.5: Notifications by Indigenous Status 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

A child can, however, be subject to more than one notification. The number of children aged between
0 and 17 years subject to a notification in 2015-16 was 19,930 which equates to an average of around
1.1 notifications per child.
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Figure 2.6: Notifications and number of Children Notified 2011-12 to 2015-16, Queensland

Number of Notifications and Children Notified,
2011-12 to 2015-16 Queensland

30000

25000

20000

15000

10000

MNotifications (#)

5000

2011-12 2012-13 2013-14 2014-15 2015-16

— — | OUTCETIONS e Children notified

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Investigations and Assessments

When a notification is recorded, the Department usually conducts an investigation in order to
assesses the concerns raised.

In 2015-16, the Department initiated 22,607 investigations with respect to the referrals received in the
period. Of these, 19,799 investigations were finalised, and 2,808 were not yet finalised by 31 August
2016.

Figure 2.7: Notifications Requiring Investigation by Finalised and Unfinalised status 2011-12 to 2015-16,
Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services
Investigations can lead to one of three broad outcomes:

1. the concern is substantiated which means the child has suffered harm or is at significant
risk of suffering harm in the future, and the child will be deemed either in need of
protection or not in need of protection;

2. the concern is unsubstantiated and therefore the child is not in need of protection; or
3. afull investigation was not possible due to insufficient information or inability to locate a child or
family.
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https://www.communities.qld.gov.au/childsafety/about-us/our-performance/investigation-assessment-phase/investigation-assessment
https://www.communities.qld.gov.au/childsafety/about-us/our-performance/investigation-assessment-phase/investigation-assessment

Figure 2.8: Total Investigations and proportion Substantiated and Unsubstantiated, 2011-12 to 2015-16,
Queensland

Total Investigations and Proportion Substantiated and
Unsubstantiated 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Figure 2.8 demonstrates the total number of investigations that result in harm to the child being
substantiated. Of the 19,799 investigations finalised, 6,113, or approximately 31 per cent, were

substantiated for harm. A further 12,254 notifications were unsubstantiated, meaning the family
involved either exited the system, or was referred to more appropriate secondary family support
services.

Substantiations

As mentioned above, a total of 6,113, or around 31 per cent of finalised investigations in 2015-16
found that there was evidence of substantiated harm or risk of harm. This is down from 6,445, or
around 32 per cent in the previous year. A total of 12,254, or around 62 per cent of investigations
found harm was unsubstantiated and the children notified were not in need of protection. A further
1,432 notifications were closed under the category of ‘other outcome’ which represents a substantial
rise from the 944 notifications finalised under the ‘other outcome’ category in the previous year. An
investigation categorised as ‘other outcome’ means a full investigation for a child was not possible for
what can be a variety of reasons, and the case was closed. Reasons a full investigation may not be
possible include that the family has relocated interstate or overseas, or insufficient information was
provided and the family cannot be located after all reasonable attempts to identify the family and their
location have been exhausted.®

There are two types of substantiations:

1) substantiated and child in need of protection; or
2) substantiated and child not in need of protection

Children who have substantiations and are in need of protection can either be placed on a child
protection order which is obtained through the courts, or can be managed at home with support
under an Intervention with Parental Agreement (IPA). As at June 2016, there were 11,458 children
subject to ongoing intervention, an increase of 0.4 per cent from the previous year.

19 Department of Communities, Child Safety and Disability Services, 2017.
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Figure 2.9: Children Subject to Ongoing Intervention (Ol) 30 June 2012 to 30 June 2016 by Indigenous Status,
Queensland.

Children subject to Ongoing Intervention (Ol) 5 year trend
at 30 June, by Indigenous Status, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services
Placements

Children and young people placed on child protection orders can be placed in a variety of settings.
Most commonly, children are placed in home-based care settings such as with foster carers, kinship
carers or with provisionally approved carers. However, sometimes children are placed with residential
care services, are living independently or by necessity are in the hospital or youth detention settings.

Figure 2.10: Placement location for children living away from home 2011-12 to 2015-16, Queensland

Placement Location for Children Living Away from Home
2011-12 to 2015-16 Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

(a) Includes children living with a kinship carer, and children living with a carer where a family relationship exists
between the carer and child

(b) Includes children living with a foster carer where no family relationship exists

(c) Hospitals, independent living, youth detention centres and other locations

In 2015-16, there were 9,091 children living away from home in Queensland. Of these, 8,654
children were in out-of home care within either a home-based care setting (8,029) or residential care
setting (625). A further 437 children were either independently living, or were in hospitals, youth
detention centres or other locations. Figure 2.10 demonstrates the increasing proportion of children in
care who are being placed with kin.

The number of children in out-of-home care has increased in 2015-16 by 2.8 per cent over the
previous year, and by 8.2 per cent over the previous five years from 2011-12. However, a greater
proportion of children across both Aboriginal and Torres Strait Islander populations and Non-
Indigenous populations are being placed in home-based care with kin, as opposed to foster care
arrangements where no kinship relationship exists. Figures 2.11 and 2.12 demonstrate the increasing
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proportion of children placed in kinship arrangements, with a marginally greater proportion of
Aboriginal and Torres Strait Islander children placed with kin.

Figure 2.11: Proportion of Aboriginal and Torres Strait Islander Children by Placement Type 2011-12 to 2015-16,
Queensland

Aboriginal and Torres Strait Islander Children, by primary
placement 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Figure 2.12: Proportion of Aboriginal and Torres Strait Islander Children by Placement Type 2011-12 to 2015-16,
Queensland

Non-Indigenous Children by primary placement 2011-12 to
2015-16, Queensland

100%

90%
BD%
70%
60%
S50%
A0
30%
20%
10%

0%

30 June 2012 30 June 2013 30 June 2014 30 June 2015 30 June 2016

Percent of Children (%)

B Residential careservices W Foster W Kinship
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Types of Harm

The most common forms of harm notified were allegations of emotional harm and neglect comprising
almost 70 per cent of all notifications in the 2015-16 financial year. Allegations of physical and sexual
abuse comprised 30 per cent of all notifications with the remaining small proportion of notifications
not specifically recording the harm type alleged.
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Figure 2.13: Child Protection Notification Harm Type, 2016, Queensland
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2.4 Regiona and Service Centre Analysis of
Demand for Child Protection Services in
Jueensiand

2.4.1 Regional Intake

Regionally, intake numbers are consistently dropping, primarily due to a reduction of referrals resulting
in Child Concern Reports. The number of contacts with the child protection system that do not meet
the threshold for investigation has reduced in 2014-15, and again in 2015-16, across all regions. The
exception is with South East region where referrals resulting in Child Concern Reports increased in
2015-16 over the 2014-15 result. In 2015-16, the greatest number of referrals were received in South
East Queensland, but North Coast region in the past two years has had the largest number of
referrals resulting in notifications that meet the threshold for investigation and assessment which has
contributed to an increasing workload pressure on that region.

Figure 2.14: Child Concern Reports and Notifications by Region 2011-12 to 2015-16, Queensland

Child Concern Reports and Notifications by Region 2011-12t0 2015-16, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

As mentioned previously, an investigation after intake can result in one of three broad outcomes.
These are that the harm is substantiated and the child is either in need of protection or not in need of
protection, the harm is unsubstantiated and the child is not in need of protection, or there is no
investigation and assessment outcome. There are additional categories where an investigation is
warranted for a child who is currently subject to ongoing intervention. These categories are
substantiated, ongoing intervention continues, and unsubstantiated, ongoing intervention continues.
In all regions, the general five year trend of notifications substantiated has been declining. However,
in South West Queensland and South East Queensland in the 2015-16 year, notifications
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substantiated increased slightly over the 2014-15 outcome. Figure 2.15 demonstrates that substantial
decreases in substantiated harm have been recorded in most regions over the period.

Figure 2.15: Notifications resulting in Substantiation of Harm by Region, 2011-12 to 2015-16, Queensland

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Statewide, for those children with substantiated harm, 4,143 substantiations, or 67.8 per cent, were
considered in need of further protection. This is a slight increase proportionally from the previous
year, but a decline in number with 4,335 substantiations in the previous year having an outcome of
child in need of protection.

Overall, children subject to ongoing interventions are increasing marginally. As those entering ongoing
intervention is declining overall, this suggests that children are remaining subject to the statutory
protection system for longer. Overall, there were 11,458 children subject to ongoing intervention in
2015-16. Of these, 1,937 were under interventions with parental agreement, 5,917 were subject to a
long-term child protection order, and 3,604 were subject to a short-term child protection order.

Most regions remained fairly static in terms of number of children subject to ongoing intervention,
however North Coast region and North Queensland region had significant increases in the volume of
children subject to ongoing intervention increasing 6.19 per cent and 7.55 per cent respectively in the
2015-16 year. Figure 2.16 demonstrates the relative volume of children subject to ongoing
interventions in each region over the period 2011-12 to 2015-16.

KPMG | 44




Figure 2.16: Ongoing Interventions by Region 2011-12 to 2015-16, Queensland

Ongoing Interventions - 5 yeartrend 2011-12 to 2015-16

o0 11,358 o0
2,500 11,420 11,411 11,500

11,334 11,800

2,000
11,300
1,500 11,200
11,100
1,000 11,000
0,900

500
0,300
0 10,700

30 June 2012 30 June 2013 30 June 2014 30 June 2015 30 June 2016

I Brebane I Central Queendand I Far Morth Queensland
m Morth Coast mmm Morth Queensind South East Queensknd

N South West Queensiang seTots

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

While general trends of demand across intakes, investigation and assessment and ongoing
interventions appear on the surface to be stabilising and in some areas declining, there also appear to
be pockets of increasing demand pressure at the regional level. The series of charts in Figure 2.17
overleaf demonstrate at a high level the potential for workforce pressure when overall regional
demand across the investigation and assessment and ongoing interventions is considered against the
overall staffing profile of each region.

These charts map volume of investigation and assessments, and the volume of ongoing intervention
cases being managed by child safety officers against FTE staffing levels of child safety officers (as a
gauge of the actual CSO workloads), against full time equivalent staffing levels for all front line staff
(as a gauge of the level of support for CSOs) and the total staffing levels within the region. The charts
also include, as a measure of pressure on each region, the number of investigations and assessments
that are carried forward from period to period.

The charts demonstrate that workload pressure in the area of investigation and assessments are a
growing issue in North Coast, South West and South East regions.
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Figure 2.17: Number of FTE staff (including front line and child safety officers) against the number of intakes for
each Region, 2011 to 2016

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

KPMG | 46

© 2017 KPMG, an Australian partnership and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG
International ), a Swiss entity. All rights reserved. Printed in Australia. KPMG and the KPMG logo are registered trademarks of KPMG International. Liability limited by a
scheme approved under Professional Standards Legislation.



2.4.2 Demand at Service Centre Level

At the service centre level, there is significant variability in demand and workload pressure. A detailed
analysis of demand, as measured by ongoing interventions and investigations and assessments, has
been undertaken. It shows there are some pockets of extremely high volumes of demand including in
Rockhampton, Caboolture, Mackay, Thuringowa and Toowoomba South. As shown in Figure 2.18, the
highest rates for ongoing interventions are Cape York South (112.2 per 1,000) and Edmonton (88.6
per 1,000) in Far North Queensland. Demand also appears disproportionately high as measured by
ongoing interventions in Kingaroy (rate of 50.9 per 1,000 children), Rockhampton (rate of 35.5 per
1,000 children) and Toowoomba South (rate of 23.7 per 1,000). Statewide the average is 10.2 per
1,000 children.

Figure 2.18: Ongoing Interventions per ‘000 catchment population 0-17 years of age

Ongoing Interventions per '000 catchment population 0-17 years of age
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As shown in Figure 2.19, in comparison, investigation and assessment numbers are highest in
Kingaroy, Cape York South, Mount Isa-Gulf, Townsville, Logan Central and Western Downs
Investigation and Assessment Unit (Toowoomba North and Toowoomba South). These findings are
generally consistent with indicators of socio-economic disadvantage in these areas.
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Figure 2.19: Investigations and Assessments per ‘000 catchment population 0-17 years of age
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2.0 Benchmarking demand for Child Protection
SeIVIces In Queensiand

2.5.1 Factors affecting Demand in Queensland

Intake and assessment

The Carmody Inquiry identified that a main contributing factor to demand on child safety services is
the high number of intakes by Child Safety as a result of reports received about child protection
concerns.20

Using a set of screening criteria, Child Safety staff determine whether a report indicates a child may
be in need of protection and record either a ‘child concern report’ when the information received does
not suggest the child is in need of protection, or a ‘notification” when Child Safety suspects the child
is in need of protection.

Data from the Department shows that Child Safety continues to receive a very high number of intakes
referring to children and families who do not require a statutory child safety response. Currently, in
Queensland, all intakes reported under Queensland’s Child Protection Act (1999) are assessed either
by the Child Safety Service Centre or by a Regional Intake Service (RIS) as either a child concern
report not requiring investigation, or as a notification requiring an investigation response. Of those that

20 Queensland Child Protection Commission of Inquiry, ‘Taking Responsibility: A Roadmap for Queensland Child Protection’
(2013).
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are reported as notifications requiring investigation, a significant proportion (62 per cent) are assessed
as ‘unsubstantiated’ and do not require a statutory child protection response.

Research has shown that it is sometimes the case that reports are made to the child safety system
that are inappropriately labelled as allegations of child abuse or neglect by those who make them.2!
The Commission of Inquiry into Child Protection in Queensland reported that increasingly authorities
are recognising that unnecessary contact with statutory system can in itself harm children, and
traumatise families. For these families, the child safety system often does not offer an appropriate
response and can result in negative effects that reduce the coping mechanisms of parents by
increasing stress, potentially reducing their social support networks, and making them less likely to
seek the help they need in the future.

Figure 2.20 shows that in the five years since 2010-11, the proportion of intakes that result in a
notification has remained relatively steady (ranging from 18 per cent in 2013-14 to 22 per cent in
2011-12), while the total number of intakes has decreased slightly since 2010-2011. This is in contrast
to the 114 per cent growth in intakes reported in the Carmody Inquiry from 2002-03 to 2011-12.

Figure 2.20: Intake by intake type, 2010-11 to 2014-15
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Once a child is the subject of a notification, an investigation is commenced in order to determine
whether their case should be substantiated. Departmental data shows that less than half of the
notifications which are subject to an assessment are substantiated. Figure 2.21 shows that 33.5 per
cent of investigations were substantiated in 2014-15, a proportion that is lower than all Australian
States and Territories except Western Australia.

2! Tomison, A. (1996), ‘Child Protection Towards 2000’, Child Abuse Prevention: national Child Protection Clearing House
Newsletter, Vol. 4, No. 2.
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Figure 2.21: Proportion of investigations substantiated, 2010-11 to 2014-15
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In addition, however, children and young people continue to be the subject of multiple intake reports,
notifications (re-notifications) and substantiations. For example, Figure 2.22 shows the total number of
intakes received by Child Safety in contrast to the number of discrete children who are the subject of
the intakes.

Figure 2.22: Child Safety intakes and number of children
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Figure 2.23: Proportion of children (%) who were the subject of a decision not to substantiate during the year and
who were also the subject of a subsequent substantiation within 3 months
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Figure 2.24: Proportion of children (%) who were the subject of a decision not to substantiate during the year and
who were also the subject of a subsequent substantiation within 12 months
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Initial assessment timeframes

Initial assessment timeframes are regulatory or policy requirements that child safety services are
required to adhere to in responding to reports of child abuse or neglect. An overview of Australian
jurisdiction initial assessment and response timeframes are outlined in Table 2.2.
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Table 2.2: Australian jurisdiction initial investigation and assessment timeframes

Initial investigation
and assessment

Available information on meeting timeframes

timeframe
Queensland 24 hours, 5 days or 10
days.
Victoria 48 hours (urgent), 14 In 2009, the Victorian Ombudsman noted that whilst “the
days (non-urgent). department met the performance targets established for cases
classified as requiring an immediate response. At no point has the
department met the target for all other reports which were not
classified as requiring an immediate response”.
Source: Ombudsman Victoria (2009). Own Motion Investigation into
the Department of Human Services Child Protection Program
Western 24 hours (priority 1), 2-  Not available.
Australia 5 days (priority 2).
Tasmania 24 hours if the matter Not available.
is urgent (Priority 1),
10 days if the matter is
non-urgent (Priority 2).
South 24 hours (Tier 1), 5 to Families SA uses the closure code Closed No Action (CNA) to close
Australia 10 days (Tier 2), no set  cases owing to a lack of resources. The code applies to Tier 2 and 3
timeframe (Tier 3). intakes only. In 2014/15, 61 per cent of screened-in notifications
were Closed No Action, including 63 per cent of Tier 2 intakes and
83 per cent of Tier 3 intakes. The Final Report of the Child
Protection System Royal Commission recommended that the South
Australian Government phase out the closure of intakes and files
due to a lack of resources (Recommendation 62). The South
Australian Government accepted this recommendation in principle.
Source: South Australian Government (2016), Child Protection
Systems Royal Commission Report.
New South 24 hours, 72 hours. Not available.
Wales
ACT 24 hours, 7 days. Not available.
Northern Priority 1 - In the year to 30 June 2015, 89 per cent of Priority 1, 78 per cent of
Territory investigation to Priority 2, 71 per cent of Priority 3 and 62 per cent of Priority 4
commence within 24 investigations commenced within required timeframe.
hours
Priority 2 —
. L Source:
lcnovriilg?ggr:/\;?hm 3 http://www.childrenscommissioner.nt.gov.au/publications/Childrens
days %20Commissioner%20Annual %20Report%202014 15.pdf
Priority 3 -
investigation to
commence within 5
days
Priority 4 —
investigation to
commence within 10
days.

Source: KPMG 2016 adapted from sources identified in table
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In Queensland, all notifications recorded by Child Safety are investigated and an assessment is made
as to whether the child needs protection. An investigation and assessment must be commenced
within one of the response timeframes outlined in Table 2.2. Table 2.3 shows that, while a very high
proportion of the most urgent notifications are responded to within the designated timeframe, a much
lower proportion of cases classified with a five day or a 10 day response timeframe are responded to
within timeframe.

Table 2.3: Overview of Queensland response timeframes and 2015-16 notifications

Response Response Response not Response Total Proportion
timeframe within within not yet of recorded
timeframe timeframe recorded responses

within
timeframe

24 hours 3,281 403 62 3,746 89%

5 days 1,986 5,637 784 8,407 26%

10 days 1,896 7,239 1,319 10,454 21%

Source: Department of Communities, Child Safety and Disability Services
Mandatory reporting
Overview

Mandatory reporting legislation is currently enacted in some form across all Australian jurisdictions,
creating an obligatory duty to comply, although across Australia there is variation in: the classes of
persons to whom mandatory reporting laws apply; the requisite state of mind of the reporter; the
temporal scope of the duty; and the extent of harm thresholds.

Changes to law and policy settings in each jurisdiction have typically been reactive, responding to
apparent deficits in the law resulting in instances of child abuse or neglect not being reported. As
such, despite numerous shared features and schematic approaches, the development of mandatory
reporting law across Australia can be characterised as ad hoc and piecemeal, with a lack of national
unity in terms of the scope and nature of mandatory reporting law and practice. 22

Prior to 2015, Queensland’s mandatory reporting requirements were highly fragmented, with the
obligations of different professions and reporter groups contained across a variety of legislative
instruments, such as the Public Health Act 2005, which pertained to the obligations of health
professionals, and the Education (General Provisions) Act 2006, which created statutory obligations on
the reporting of sexual abuse for state and non-state school staff, with more general mandatory
reporting laws contained in the Child Protection Act 1999. This resulted in a web of different
obligations and thresholds across reporter groups, as well as an apparent gap between the perception
of reporter groups as to when a report should be made, and the actual statutory threshold for
intervention by Child Safety.2 Queensland was the only Australian jurisdiction in which mandatory
reporting requirements were not contained in a single Act.24

The lack of consistency and clarity around Queensland'’s various reporting requirements was
perceived as a key driver of excessive or unnecessary reporting, and subsequent strain on the child
protection system in investigating reports which did not meet the necessary threshold for
intervention.2é For example, the Commission of Inquiry reported that in 2011-12, the proportion of

22 Mathews B, ‘Mandatory reporting laws for child sexual abuse in Australia: a legislative history’ (2014). Royal Commission into
Institutional Responses to Child Sexual Abuse.

2 Queensland Child Protection Commission of Inquiry, ‘Taking Responsibility: A Roadmap for Queensland Child Protection’
(2013).

24 Child Protection Amendment Bill 2014 (Qld), Explanatory Notes.

25 Queensland Child Protection Commission of Inquiry, ‘Taking Responsibility: A Roadmap for Queensland Child Protection’
(2013).
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reports investigated by Child Safety in Queensland which did not meet the threshold for intervention
was approximately 80 per cent.26

In response to this system strain, the Commission of Inquiry recommended the review and
consolidation of existing legislative reporting obligations into the Child Protection Act 1999, as well as
the development of a single ‘standard’ to govern reporting policies across relevant Queensland
Government agencies, and capacity-building strategies such as joint training for reporter groups to
support clearer understanding of important threshold definitions.2” These recommendations aimed to
foster consistency and clarity of reporting obligations for reporter groups, and to better align reporting
requirements with the statutory role of Child Safety, reducing the number of reports which fall below
the necessary threshold, and enabling system resources to be better focused on children and young
people requiring statutory intervention. Following these recommendations, mandatory reporting
requirements were consolidated into a single provision, coming into effect on 1 January 2015, and
aligning Queensland with other Australian jurisdictions.

Other recent amendments to Queensland’'s mandatory reporting statutory framework include
Mason'’s Law, passed in 2016 and effective from 1 January 2017, which expands the classes of
persons owing a mandatory reporting duty to include childcare workers.28 Prior to this, Queensland
and Western Australia were the only Australian jurisdictions whose mandatory reporting laws did not
extend to the Early Childhood Education and Care sector, with the amendment regarded as an
important step towards national unity.29

Impact on demand

Although it is commonly believed that the introduction and/or expansion of mandatory reporting
requirements within a jurisdiction tends to increase the number of reports made to statutory child
protection services, jurisdictional data and research does not always point to a clear linear relationship
between mandatory reporters and demand on child protection services.

Increased Child Safety demand as a result of expanding mandatory reporting requirements is often
attributed to the increase in reporters’ and the community’s awareness of child abuse and neglect.30
However, the NSW Wood Inquiry found that mandatory reporting had a range of impacts on demand,
including:3

« no ‘evidence of a flood of reports with a reduction in outcomes, at least by reference to
investigations and substantiations’;

« avery large proportion of reports involved the same small group of children, and many reports
were multiple reports about the same child or the same incident;

« multiple reporting increased,;

« the reporting of less serious circumstances increased;

« adecrease occurred in the number of children subject to reports;

« mandatory reporting is not the cause of undue increased reporting as reports increase in
jurisdictions without mandatory reporting; and

e substantiation rates had almost doubled in three years.

In Queensland, Child Safety data showed an increase in total intakes from 2010-11 to 2013-14 by 15.2
per cent, from 112,518 to 129,615.32 Child Safety reported that the growth in intakes for this period
was ‘due in part to increased reporting obligations for professionals working with children and to

26 |bid.

27 Mathews B, ‘Mandatory reporting laws for child sexual abuse in Australia: a legislative history’ (2014). Royal Commission into
Institutional Responses to Child Sexual Abuse.

28 Child Protection (Mandatory Reporting — Mason's Law) Amendment Bill 2016, Clause 4.

2% Child Protection (Mandatory Reporting — Mason's Law) Amendment Bill 2016, Explanatory Notes.

30 CFCA fact sheet

3! Mathews, B. (2014), ‘Mandatory reporting laws for child sexual abuse in Australia: A legislative history’ accessed October
2016 from http://www.childabuseroyalcommission.gov.au/documents/published-research/royal-commission-report-ben-
mathews-for-rc-publica

32 Queensland Law Reform Commission (2015), ‘Review of Child Protection Mandatory Reporting Laws for the Early Childhood
Education and Care Sector’, Report No 73.
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raised community awareness’33. The number of intakes decreased by 17 per cent, however, from
2013-14 to 2014-15. This was attributed in part to decreases in intakes from the following mandatory
reporters:s4

« school personnel by 7.7 per cent;
« health sources by 7 per cent; and

e police by 48.3 per cent.

In addition, the number of intakes from child care centers increased by 16 per cent between 2013-14
and 2014-15 to 1,167, although in 2014-15 this represented 1 per cent of all intakes.

The main sources of intakes in 2014-15 were police (23.5 per cent) followed by school personnel
(16.3 per cent), parents/guardians (14.2 per cent) and health services (12.5 per cent).®* The
Queensland Law Reform Commission reported that across Australian jurisdictions, child care
personnel are infrequent reporters of child abuse and neglect.®® Notably, however, the rate at which
the Queensland Police Service is referring cases to Child Safety has declined substantially in 2014-15
and 2015-16, due to the changes to mandatory reporting practices which previously required police to
report all cases of domestic and family violence where a child was living within the household. The
Carmody Inquiry recommended consistent mandatory standards across all agencies in order to control
unnecessary reports to Child Safety and divert some cases that would not meet the threshold for a
statutory child protection response to community-based family support services where required.

A literature review of factors influencing mandatory reporting of child abuse and neglect found that
the major factors that influence mandatory reporting are reporter attitudes, reporter knowledge,
reporter fears and concerns about the effects of mandatory reporting, and reporter experience with
and confidence in child safety services.3” The researchers noted the importance of providing
mandated reporters with training and accurate information to support their identification of the cases
they should and should not report to statutory child protection services.

Availability of family support services
Overview

Child Safety services are known as ‘tertiary services’, which are designed to respond to situations in
which a child or young person has been harmed, or is in immediate danger of harm. According to the
‘public health model’ of disease prevention, tertiary services are only one component of a service
system, and are supported by primary services (e.g. schools, maternal and child health services) and
secondary services which are targeted at families at higher risk or in need of additional support.38

The availability and effectiveness of secondary services, also known as family support services, is a
key demand driver for involvement of Child Safety, as they work to intervene early enough with a
family and prevent the need for statutory services. In line with this emphasis on prevention, the
Carmody Inquiry highlights the need for policies and services which divert children from statutory
interventions, and increase access to family support services and other early intervention strategies
which are "less stigmatising and traumatising”.3°

As defined by Queensland’'s Roadmap for Child Protection, secondary services can include parenting
and anger management programs, counselling, and other specialist services dealing with family

33 Department of Communities, Child Safety and Disability Services (Qld), ‘Our performance’, ‘Intake phase’ accessed October
2016 from https://www.communities.gld.gov.au/childsafety/about-us/our-performance/intake-phase

34 |bid.

35 |bid.

36 Queensland Law Reform Commission (2015), Ibid.

37 Mathews, B. et al. (2015), ‘Child Abuse and Neglect: A socio-legal study of mandatory reporting in Australia’, Report for the
Department of Health and Human Services

38 Bromfield, L. & Holzer, P. (2008), ‘Analysis of challenges and strategic directions from the CDSMC National Approach for
Child Protection Project’, Australian Institute of Family Studies.

3% Queensland Child Protection Commission of Inquiry, ‘Taking Responsibility: A Roadmap for Queensland Child Protection’
(2013).
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violence and substance abuse that provide support to families with moderate need, and may act to
intercept and mitigate escalation which would result in tertiary intervention. 40

One study notes that the use of secondary (and also primary or interdisciplinary) support services
should not be constructed as discrete from, or in opposition to, more acute interventions and
responses, such as out-of-home care. Rather, families should have access to differential types of
support, with varying levels of intensity, to better equip them to care for their children and
appropriately manage family stress.4’

Resource constraints are a significant barrier to the delivery of robust and effective secondary-level
family support services. Across national and international jurisdictions, the bulk of child protection and
wellbeing resources continue to be allocated to reactive tertiary services such as acute intervention.
Where family support programs are resourced, these tend to be concentrated in programs or services
targeting families with serious concerns about child maltreatment, rather than broader services for
those experiencing moderate difficulty.

As early as 2008, one comparative study of child protection in Australia noted that the balance of
funding shared between preventative and tertiary services was emerging as an important policy issue
in Australia, with Victoria and NSW already beginning to make significant investments in early
intervention compared with other Australian jurisdictions.42 However, in 2014, intensive family
support spending comprised only 17 per cent of aggregate State and Territory government
expenditure on child welfare in Australia.43

Consistent with this national trend, underspending on early intervention was identified by the
Carmody Inquiry as a key cause of systemic failure in Queensland’s child protection system.44 Despite
an expressed preference for prevention and family support, only 11.6 per cent of the departmental
spend on child protection and care services was allocated to preventive or supportive interventions.
Additionally, grants to non-government services which support pre-harm measures, such as intensive
family support, are significantly lower in Queensland than in Victoria and NSW.

It is important to ensure that there are a range of responses available to provide the right service
response at the right time. Statutory intervention will always need to be an option to ensure children’s
safety. However, preventative strategies can play an important capacity-building function, supporting
children remaining in the home where such an outcome is feasible and appropriate, and relieving
pressure on the more intensive and crisis-oriented statutory child protection system.

Impact on demand

Evaluations of family support services in Australia consistently find that they have a positive impact on
report rates to child safety services. For example, an evaluation of the Child FIRST (Family
Information, Referral and Support Teams) in Victoria found that Child FIRST and related early
intervention initiatives had increased service capacity and had moderated growth in child protection
notifications and investigations.45 A 2014 evaluation of a Family Support Network in Western Australia
similarly found that notifications to statutory child protection services had declined.46

Nevertheless, when examined in the broader context of a child safety system, inquiries and studies
consistently find that early intervention family support services are not sufficiently resourced to
reverse trends in overall demand on child safety systems. For example, one study into the impact of

40 Queensland Child Protection Commission of Inquiry, ‘Taking Responsibility: A Roadmap for Queensland Child Protection’
(2013).

4! Tiloury C. ‘Repositioning prevention in child protection using performance indicators’ (2016). 37(6) Policy Studies 583.

42 Tilbury C. & Thoburn J. ‘Children in out-of-home care in Australia: International comparisons’ (2008). 33(3) Children Australia
4 Australian Government, Productivity Commission, Steering Committee for the Review of Government Service Provision,
‘Report on Government Services 2015 (2015).

4 Queensland Child Protection Commission of Inquiry, ‘Taking Responsibility: A Roadmap for Queensland Child Protection’
(2013).

4 B Lonne et al., 'Victoria's Child FIRST and IFS differential response system: Progress and issues’, Child Abuse & Neglect 39,
2015, pp. 42-43

46 KPMG (2014), Update to the evaluation of the family support networks: Final report, prepared for the Western Australian
Department for Child Protection and Family Support, Government of Western Australia

KPMG | 56

© 2017 KP




family support services on overall child safety systems found that Australian jurisdictions consistently
report that:47

« there are inadequate places available in family support services which has resulted in waiting lists,
strict eligibility criteria or limited referral pathways. For example, there were a range of reports
that the only way to access family support services was by referral through child protection
agencies, which does not assist with managing demand for statutory services;

« family support services are generally restricted in the intensity of service they can provide due to
resource constraints; and

e universal services do not have the resources to provide more intensive support to vulnerable
families.

In addition, inquiries such as the 2015 Victorian Auditor-General Report have found that additional
evidence and analysis is required to accurately model the impact of family support services on
demand for statutory services. For example, in Victoria the report found that the Department was
unable to accurately model and understand demand because it has not monitored or analysed data on
non-substantive referrals. The report notes:

[The department] does not know whether the families of non-substantive referrals
represent unmet demand for early intervention or whether the lack of services being
provided at this stage potentially leads to escalation of family issues that increases
vulnerability.48

In January 2015, new community-based services called Family and Child Connect were established
across Queensland to support families who are at risk of entering or re-entering the child safety
system. Family and Child Connect was developed to provide families (who can self-refer), mandatory
reporters and community members with an additional intake point to family support services (i.e.
Family and Child Connect can provide advice and referral rather than Child Safety).

The introduction of Family and Child Connect is supported by legislative reform that will enable families
and children to be referred to family support services instead of investigation by Child Safety services.4®
Experience from Queensland and other Australian jurisdictions suggests that these reforms will
decrease demand on Child Safety services only if adequately resourced, and that close analysis of data
is required to understand the impact.

Issues that affect Aboriginal and Torres Strait Islander children and young people
Overview

Aboriginal and Torres Strait Islander children are significantly overrepresented in child protection
across all Australian jurisdictions. In 2014-15, Aboriginal and Torres Strait Islander children in Australia
were found to be seven times more likely than non-Indigenous children to be receiving child
protection services.5 They were 3.65 times more likely to be the subject of a notification, and where
a notification occurred, were almost five times more likely to be the subject of a finalised
investigation. Overall, they were five times more likely to be the subject of a substantiation than non-
Indigenous children.5!

These disparities are mirrored in Queensland'’s child safety system, with Aboriginal and Torres Strait
Islander children comprising almost 42 per cent of children in care, despite representing just 7 per
cent of the total child population. Aboriginal and Torres Strait Islander children in Queensland are
almost five times more likely than non-Indigenous children to be notified, six times more likely to be
substantiated, and nine times more likely to be living on out-of-home. Reducing the rate of Aboriginal
and Torres Strait Islander children in out-of-hnome care was a key proposed performance indicator for
evaluating improvement of Queensland’s child protection system, and its progress towards achieving

47 Allen Consulting Group (2008), ‘Inverting the pyramid: Enhancing systems for protecting children’, report for the Australian
Research Alliance for Children & Youth.

48 Victorian Auditor-General’s Office (2015), ‘Early Intervention Services for Vulnerable Children and Families'.

4 DCCSDS (2016), ‘Building an accountable, transparent and cost-effective system’, accessed October 2016 from
https://www.communities.gld.gov.au/gateway/reform-and-renewal/child-and-family/building-an-accountable-transparent-and-
cost-effective-system

%0 Australian Institute of Health and Welfare, ‘Child Protection Australia: 2014-15" (2016).

51 Australian Government, Productivity Commission, ‘Report on Government Services, Chapter 15: Child Protection’ (2016).
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goals outlined in the Carmody Inquiry.52 Similarly, it is an explicitly identified priority of policies,
legislation and programs across all Australian jurisdictions.®3

Conditions of entrenched poverty have been identified by Aboriginal and Torres Strait Islander
community members as giving rise to the belief on the part of non-Aboriginal child protection workers
that neglect is taking place, despite the existence of strong and healthy bonds between children and
their parents, extended family, and community.54

One study of child protection practices relating to Aboriginal and Torres Strait Islander communities
notes that the way in which the child protection system is structured and funded, that is, to provide
acute crisis intervention, is not suited to the kind of “preventative, long-term, self-determining
community-controlled support systems” % which are required to address systemic drivers of poverty
and violence within Indigenous communities. Among the strategies outlined, they include anti-
violence education and parenting skills programs, increasing community resources such as housing
and Aboriginal community-led service provision, and approaches to child protection which focus on
the strengths and Aboriginal Worldviews of Aboriginal and Torres Strait Islander communities,
including child rearing practices.56

Recognising the need to address factors driving the overrepresentation of Indigenous children and
young people within the child protection system, as well as to provide culturally-safe and appropriate
support to Aboriginal and Torres Strait Islander families, the Carmody Inquiry outlined a number of
specific recommendations relating to this cohort, including:

« developing a dedicated Aboriginal and Torres Strait Islander workforce, including through
supporting Aboriginal and Torres Strait Islander workers to attain the requisite qualifications to
become CSOs, and the introduction of Aboriginal and Torres Strait Islander Practice Leader
positions;

« broadening eligibility for access to support services, including Aboriginal and Torres Strait Islander
Family Support Services, so that prior referral to Child Safety Services is not an access
requirement;

« introducing a requirement that cultural support plans for Aboriginal and Torres Strait Islander
children provide for regular contact with at least one person who shares the child’s cultural
background;

« developing and implementing a pilot project to trial the Aboriginal Family Decision Making model,

e improving support and valuing of kinship carers, including the potential introduction of simplified
kin-care assessment tools, and review of existing levels of practical and financial support to
Aboriginal and Torres Strait Islander kinship and foster carers; and

« developing and funding a regional Aboriginal and Torres Strait Islander Child and Family Services
Program, to be affiliated with an existing, well-functioning Aboriginal and Torres Strait Islander or
mainstream provider.

In addition, the Government accepted recommendations for the establishment of an Aboriginal and
Torres Strait Islander Child Protection Service Reform Project, with a mandate to: assess existing
services relevant to child protection and to identify system gaps and inefficiencies; develop and
implement strategies and models of service delivery to enhance access for Aboriginal and Torres
Strait Islander families; and to incorporate a collaborative case-management approach for high-needs
Aboriginal and Torres Strait Islander families. Beyond this general mandate, further recommendations
outlined a role for the Reform Project in the following areas:

« collaborating with individual communities to develop appropriate community-based referral
processes;

%2 Tilbury C. 'Repositioning prevention in child protection using performance indicators’ (2016). 37(6) Policy Studies 583.

5 Australian Institute of Health and Welfare, ‘Indigenous Child Safety’ (2014).

5 Funston, Herring and ACMAG, ‘When Will the Stolen Generation End? A Qualitative Critical Exploration of Contemporary
‘Child Protection’ Practices in Aboriginal and Torres Strait Islander Communities’ (2016). 7(1) Sexual Abuse in Australia and New
Zealand 51.

% Funston, Herring and ACMAG, ‘When Will the Stolen Generation End? A Qualitative Critical Exploration of Contemporary
‘Child Protection’ Practices in Aboriginal and Torres Strait Islander Communities' (2016). 7(1) Sexual Abuse in Australia and New
Zealand 51.

% Ibid.
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e improving the capacity for service delivery to support differential responses in discrete
communities (such as family assessment or family violence responses as an alternative to
investigation or notifications);

« assessing the operation of safe houses and potential improvements to links with intensive family
support services;

« advising on the desirability of extending existing safe houses and establishing new ones; and

« considering the potential role of safe houses as a long-term placement option, enabling children to
remain connected to their community.5’

These recommendations align with national priorities and indicate a commitment from the
Queensland Government to improve outcomes for Aboriginal and Torres Strait Islander families and
communities through culturally safe and community-based strategies. Due to the significant
Aboriginal and Torres Strait Islander child population in Queensland, effective strategies to reduce the
prevalence of Aboriginal and Torres Strait Islander children engaged with the child protection system
in Queensland can have a substantial impact on overall system demand.

Rural and remote communities
Overview

In Queensland, just over 1.65 million people reside in rural and remote areas, covering just over 95
per cent of the State’s land mass. Australians who live in rural and remote communities tend to
experience higher rates of chronic disease than people living in major cities, have lower life
expectancy, and poorer access to and use of health services, than Australians who live in major
cities.58 A 2015 survey conducted by the University of Canberra found that rural and remote
communities in Queensland collectively experience relatively lower levels of wellbeing than rural and
remote communities in other States and Territories.5®

Factors which can impact health and wellbeing in rural and remote locations include economic
uncertainty and restructuring, reduced opportunities, and the impact of natural disasters and
continuing drought (as at March 2016, only 7 per cent of very remote Queensland, and 14 per cent of
remote Queensland, were drought free).€ Limited access to services can compound these issues,
with geographic isolation and limited financial resources acting as barriers.8" Importantly, the differing
ways and extent to which these factors impact on individual communities can mean that community
health and wellbeing across rural and remote Queensland is variable.

Importantly, interactions between remoteness, low socioeconomic position, and the higher proportion
of Indigenous Australians living in rural and remote areas compared with major cities, make it difficult
to accurately assess the implications of remoteness for health and wellbeing outcomes.®2

There is a strong recognition in the development of law, policy and health and human services
practice within Queensland that rural and remote regions may not be best served by a ‘one-size-fits-
all” approach to service delivery. For example, the Queensland Mental Health, Drug and Alcohol
Strategic Plan, which consists of three population-level plans, is supplemented by the Queensland
Rural and Remote Mental Health and Wellbeing Action Plan 2016-2018, which explicitly addresses the
“unique circumstances of rural and remote Queensland” and the need for alternate strategies to
improve mental health and wellbeing in these areas.® The plan is interdisciplinary, and includes
initiatives in the areas of early childhood education, domestic and family violence, multiculturalism,
youth justice, mental health and disaster resilience.

The Not Now Not Ever report on domestic and family violence in Queensland similarly noted the need
to improve service to Queensland’s remote and rural communities, including through attracting highly

7 Queensland Government, ‘Queensland Government response to the Queensland Child Protection Commission of Inquiry
final report’ (2013).

% Australian Institute of Health and Welfare, ‘Australia’s health 2016’ (2016). Australia’s health series no. 15.

5 Schirmer J, et al, ‘Wellbeing, resilience and liveability in regional Australia: The 2015 Regional Wellbeing Survey’ (2016).
University of Canberra, accessed on <http://www.canberra.edu.au/research/faculty-research-centres/ceraph/regional-
wellbeing/survey-results/2015/RWS2015_Web-Part-1.pdf>.

80 Queensland Government, ‘Queensland Rural and Remote Mental Health and Wellbeing Action Plan 2016-18" (2016).

5 Ibid.

62 Australian Institute of Health and Welfare, ‘Australia’s health 2016’ (2016). Australia’s health series no. 15.

8 Queensland Government, ‘Queensland Rural and Remote Mental Health and Wellbeing Action Plan 2016-18" (2016).
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skilled workers to support victims of domestic and family violence in those communities, building or
improving links between rural and remote services and the broader domestic violence service
provider network, and through the use of technology to support victims.64

Remote and rural communities can similarly represent a unique challenge for child protection,
particularly in the context of secondary family support services as a strategy for diverting low and
moderate risk cases from statutory intervention processes.

2.5.2 Benchmarking workforce and key performance
measures for child protection

Australian States and Territories regularly report key Child Protection workforce and performance data
to the Productivity Commission for inclusion in the annual Report on Government Services (ROGS)
and to the Australian Institute of Health and Wellbeing (AIHW). These reports enable comparison of
Australian State and Territory governments in the efficient and effective delivery of services. Key
benchmarking information from the ROGS and the AIHW is outlined in this section. Where
comparable data is available from jurisdictions such as the United States, Canada and the United
Kingdom it is also included.

2.5.2.1 Benchmarking key indicators with Australian jurisdictions
Notifications, investigations and substantiations
Notifications

The total number of children involved in child protection notifications in Queensland has been
consistent over the period from 2010-2011 to 2014-2015 with approximately 20,000 notifications per
year (Figure 2.25). This is considerably lower than New South Wales and Victoria where there have
been more than 70,000 notifications and more than 60,000 notifications respectively in the last year
alone. The rate of notifications in Queensland is not significantly higher than smaller states despite
the considerably larger population of Queensland.

The total number of children in notifications has trended upwards over the period 2011-2012 to 2014-
2015 in all jurisdictions except Queensland and the Australian Capital Territory where the number of
notifications has declined (Figure 2.26).

Figure 2.25: Total number of children in notifications, 2010-11 to 2014-15
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64 Queensland Government, ‘Not Now, Not Ever’ (2015), Recommendation 73.
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Figure 2.26 shows that the normalised rate of notifications per 1,000 children in Queensland is low in
comparison to other jurisdictions. New South Wales, Victoria, Tasmania and the Northern Territory are
experiencing increasing notifications per 1000 children, while Queensland and the Australian Capital
Territory are showing a declining trend.

Figure 2.26: Rate per 1,000 children in notifications, 2010-11 to 2014-15
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Source: Table 15A.8, 2016 ROGS
Investigations

Across Australia there was a dramatic increase in finalised investigations between 2011-2012 and
2012-2013 (Figure 2.27). While all jurisdictions experienced an increase in finalised investigations from
the 2010-2011 baseline, in 2014-2015 Queensland had a rate of 15 per 1,000 children compared with
66 per 1,000 children in the Northern Territory. Furthermore, following the 2012-2013 increase in
finalised investigations, Queensland has experienced a steady decline in completion rates from 2012-
2013 to 2014-2015 while other jurisdictions (New South Wales, Victoria, Western Australia and
Northern Territory) have continued to rise.

Figure 2.27: Rate per 1000 children in finalised investigations, 2010-11 to 2014-15
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Figure 2.28 shows that in Queensland, the proportion of children who were the subject of a decision
not to substantiate during the year and who were also the subject of a subsequent substantiation
within 12 months is the second lowest across Australia. A low proportion of children who receive a
subsequent substantiation is desirable as this suggests that the initial categorisation of notifications
and investigations is appropriate.

Figure 2.28: Proportion of children (%) who were the subject of a decision not to substantiate during the year and
who were also the subject of a subsequent substantiation within 12 months
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Source: Table 15A.10, 2016 ROGS

Aboriginal and Torres Strait Islander children and young people

The number of Aboriginal and Torres Strait Islander child protection notifications in Queensland is low
compared with New South Wales, which has the highest Aboriginal and Torres Strait Islander
population, and the Northern Territory, which has the highest proportion of Aboriginal and Torres Strait
Islanders. Both New South Wales and the Northern Territory have experienced an increasing trend for
Aboriginal and Torres Strait Islander child protection notifications over the five year period from 2010-
2011 to 2014-2015 while the number of notifications in Queensland has been broadly consistent
since 2011-2012 (Figure 2.29).
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Figure 2.29: Total number of Aboriginal and Torres Strait Islander child protection notifications, 2010-11 to
2014-15
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Despite a comparatively low number of notifications in Queensland for Aboriginal and Torres Strait
Islander children, all notifications (100 per cent) in Queensland are investigated (Figure 2.30). This is
not consistent with other jurisdictions where only a proportion of notifications are investigated by
child protection services.

Figure 2.30: Total number of Aboriginal and Torres Strait Islander child protection investigations, 2010-11 to
2014-15
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Substantiations

The proportion of investigations that have been substantiated in Queensland is low (less than 40 per
cent) compared with Victoria (60 per cent), South Australia (50 per cent) and Tasmania (more than 60
per cent) (Figure 2.31). Furthermore, the rate of investigations being substantiated has steadily
declined in Queensland from 2010-2011 to 2014-2015. The low rate of substantiated investigations
suggests resources are being utilised to investigate notifications which are increasingly unable to be
substantiated. However, delays in commencing investigations could also mean that by the time a
CSO commences an investigation, evidence to support a substantiation of harm may be gone.
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Figure 2.31: Proportion of investigations substantiated, 2010-11 to 2014-15
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Overall, the total number of children on child protection orders is trending upwards across all States
and Territories (Figure 2.32). However, from 2012-2013 to 2014-2015 the number of children on child
protection orders plateaued in Queensland, while all other jurisdictions have continued to rise.

The number of children admitted to care or protection orders in Queensland decreased from 2012-
2013 to 2014-2015 (Figure 2.33) which coincides with the plateau illustrated in Figure 2.32. Other
jurisdictions exhibit varied results over the period from 2010-2011 to 2014-2015, with Victoria as the
only state which has been consistently trending upwards.

Figure 2.32: Total number of children on child protection orders, 2010-11 to 2014-15

Source: Table 15A.7, 2016 ROGS
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Figure 2.33: Total number of children admitted to child protection orders, 2010-11 to 2014-15

Source: Table 15A.6, 2016 ROGS

Response times

Response times, (i.e. the number of days taken to commence and finalise investigations into child
abuse and neglect notifications), depends on a range of factors.® These include demand on the child
protection workforce but also regulatory and legislative requirements. Figure 2.34 shows that the
proportion of investigations commenced after 29 days is significantly higher in Queensland than in
other Australian jurisdictions, and that the proportion of cases that are commenced within 7 days is
significantly lower than in other Australian jurisdictions. While the time taken to initiate investigations
in Queensland is high, the time to complete an investigation is not significantly different to other
jurisdictions (Figure 2.35).

65 Note this is type of indicator is being replaced with quality indicators that attempt to measure outcomes for
children and families in contact with the child protection system.
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Expenditure and workforce

In 2014-15, Queensland'’s real recurrent expenditure on child protection services was $314.82 million.
lllustrated in Figure 2.36, real recurrent expenditure has steadily increased over the ten years to 2015,
consistent with most jurisdictions. However, Figure 2.37 shows that Queensland real recurrent
expenditure on all child protection activities per notification is significantly higher than other
jurisdictions. Real recurrent expenditure per investigation and per substantiation is consistently
amongst the highest in Australia (Figure 2.38 and Figure 2.39).

Figure 2.36: State and Territory Government real recurrent expenditure on child protection services

Source: Table 15A.1, 2016 ROGS

Figure 2.37: Annual State and Territory real recurrent expenditure on all child protection activities, per notification
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Figure 2.38: Annual State and Territory real recurrent expenditure on all child protection activities, per
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Source: Table 15A.2, 2016 ROGS

Figure 2.39: Annual State and Territory real recurrent expenditure on all child protection activities, per
substantiation
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Source: Table 15A.2, 2016 ROGS

2.5.3 Benchmarking regional key performance measures

2.5.3.1 Benchmarking intake performance measures

Across Queensland, the total intake numbers peaked for most regions in either 2012-2013 or
2013-2014 (Figure 2.40). Intake has trended downwards from 2013-2014 to 2015-2016 for all regions,
with the most recent intake level being lower than the 2011-2012 baseline.
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Figure 2.40: Total intake by region, 2011-12 to 2015-16, 2011-12 to 2015-16
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Total intake numbers are allocated as either child concern reports (Figure 2.41) or notifications
(Figure 2.42). Child concern reports follow a similar distribution across regions as the total intake
numbers where reports in 2015-2016 are lower across all regions than in the baseline year of 2011-
2012.

Additionally, the distribution of child concern reports varies across regions, with South East
Queensland having the highest number of reports and more remote areas such as Far North
Queensland showing comparatively lower numbers of reports (Figure 2.41).

Figure 2.41: Child concern reports by region, 2011-12 to 2015-16
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services
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The distribution of notifications across regions within Queensland shows a different story, with
notifications in the North Queensland region trending upwards. Additionally the North Coast region
and Other category demonstrate high relative notifications (Figure 2.42) when compared with the total
intake (Figure 2.40) and child concern report (Figure 2.41) distributions.

Figure 2.42: Notifications by region, 2011-12 to 2015-16
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services
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This section of the report assesses the impact on demand associated with implementation for
reforms arising from the Commission of Inquiry into Child Protection Report. It shows that the
assumptions about reductions in demand that were factored into the Carmody Inquiry final report
have been realised across a number of key demand indicators with referrals by notifiers down by 23
per cent, and interventions with parental agreement notifications down by 14 per cent. On the other
hand, the number of child protection orders has increased by 4.8 per cent against a target reduction of
36 per cent and the number of children in care has increased by 5.7 per cent against a target
reduction of 25 per cent.

The current significant reforms within the Queensland Child Protection system arise from the

121 recommendations from the Commission of Inquiry into Child Protection in Queensland which
undertook a comprehensive review of the system, and delivered a blueprint for implementing a
sustainable child protection system inclusive of a state-wide family support system. Funding for
implementation of the blueprint was based on a range of assumptions about the future savings that
would be required to deliver a sustainable system. The Commission determined that the largest
savings in child safety spending would occur four to five years from commencement of
implementation measures under the Roadmap for Child Protection. In the fifth year, it was anticipated
that savings sufficient to fund increased secondary services would accrue as a result of a reduced
proportion of the Child Safety budget being spent on up-front child protection services.

To this end, the Commission established intermediary targets for roadmap actions. These were
anticipated to culminate in overall reductions in incidents throughout the various phases of child
protection case work.

3.1 Referrals and Intake

Referrals from notifiers were anticipated to decrease as a result of legislative changes for referring
agencies. It was anticipated that referrals-in would decrease by 23 per cent over the period of the
reform roadmap. This was anticipated to have a flow-on effect to a reduction in intakes of 5 per cent
per year over the 5 year period between 2013-14 and 2018-19. Reductions in years 4 and 5 were
anticipated to be the result of a dual pathway for referral to services other than the tertiary child
protection services.

Recommendations 4.1 to 4.3 aimed to achieve legislative change that would effectively reduce the
number of contacts with the statutory child protection system for families that do not meet the
threshold for the Department'’s legislative authority to intervene. This is due to a number of factors
which include variations in reporting policies across government, as well as the variety of professional
backgrounds of those that have mandatory reporting responsibilities. In this regard, the Commission
noted that the Queensland Police Service in particular set very wide parameters for reporting which
was inclusive of every case where a child may have been exposed to domestic and family violence.
The Commission also recognised that a misreport was often counterproductive in a number of ways,
most significantly through needlessly stigmatising a family and potentially exposing it to an
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investigation which may bring its own traumas. On top of this, however, the Commission considered
that the large gap between intakes that resulted in a Child Concern Report, and those which resulted
in a Notification requiring investigation, was a significant impost on already mounting workload
pressures.

The table below outlines the assumptions that were contained within the Carmody Report which
anticipated the reform agenda would result in demand reductions across a number of indicators.

Table 3.1: Performance against Carmody Assumptions within the Commission of Inquiry into Child Protection in
Queensland final report, Taking Responsibility: a roadmap for child protection in Queensland.

Carmody Assumption Target reduction Current State

Prior to Ongoing Interventions

Referrals from Notifiers 23% _
Intake 80% Down by 23%
Notification 1% _
Investigations 60% Down by 8.7%
Substantiations 24% Down by 6.5%
Substantiations in Need of Protection 21% Down by 13.5%
Interventions with Parental Agreement 14%

Custodial Orders 36% _

Following Ongoing Intervention

Increased by 40.7% (change in

Children Notified for Standards of Care 11% .
reporting)

Children Subject to Substantiated Harm 24%

Children in Care 25%

Source: KPMG 2016, from Queensland Child Protection Commission of Inquiry final report “Taking
Responsibility: A Roadmap for Queensland Child Protection” and data provided by Department of Communities,
Child Safety and Disability Services.

Figure 3.1 demonstrates that, whereas 24,823 out of 114,503 intakes met the threshold of
notifications requiring investigation at the time of the Commission’s report, amounting to only 21.7
per cent of all referrals, referrals in 2013-14 peaked at 129,615, of which only 17.9 per cent met the
threshold for investigation.

Consistent with the Commission’s assumptions, intakes declined overall from 2013-14 to 2015-16,
predominantly in response to changes in the Queensland Police Service policy of reporting all
incidents where a child was exposed to domestic and family violence. Concurrently, however, the
rate of notifications meeting the threshold for investigation also decreased over the three year period
by 2.3 per cent, noting that the 2015-16 figure was marginally higher than the 2014-15 figure for
notifications.
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Figure 3.1: Intake Type by CCRs and Notifications, 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Figure 3.2 demonstrates that the change is primarily due to the decline in referrals from Queensland
Police Service, which has shifted from being the highest notifier to having a notification rate
significantly below other the other major government notifiers, being Health and Education.

Figure 3.2: Primary notifiers 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

However, while referrals from Queensland Police Service have declined substantially over the period,
the quality of notifications from Police can be shown to have increased, with the percent of referrals
meeting the threshold for investigations having increased substantially, and being comparable with
the notification rate for Child Safety departmental officers in 2015-16 (see Figure 3.3).
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Figure 3.3: Percent of Referrals progressing to Notifications meeting the threshold for investigation by Primary
Source, 2011-12 to 2015-16, Queensland.
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

The Commission’s assumption that change in mandated requirements for notification would reduce
the burden associated with referrals that do not meet the threshold for investigation by the
Department has delivered an average reduction in intake resulting in child concern reports of
approximately 6.6 per cent per annum since 2013-14. This is largely consistent with expectations.
However, there are new requirements that will be introduced in 2017 that will increase the mandatory
reporting responsibilities of child care staff.

The Queensland Government amended the Child Protection Act 1999 to clarify policy and legislative
mandatory reporting requirements and to introduce a consistent reporting standard which requires
mandatory reporters to report a reasonable suspicion that a child is in need of protection as a result of
physical or sexual abuse, directly to the Department. The amendments also enable professionals
working within mandatory reporting entities to refer a child’s family, without their consent, to a
community based intake and referral service, or other services that support children and their families
where the reasonable suspicion does not indicate that a child is in need of protection as a result of
physical or sexual abuse. This dual pathway referral process is anticipated to further contribute to a
diversion of families that do not meet the legislative threshold for investigation to other more
appropriate family support services. This may include families where the immediate safety of the child
is not compromised, but there is evidence of:

« parenting issues that have the potential to affect the development of the child;

« conflict within the family or the family is at risk of breaking down;

« pressure on the family as a result of a range of factors including disabilities, mental illness or
substance abuse;

« lack of support for a young or isolated family; and

« lack of support for a socially or economically disadvantaged family and there are risks that this
might lead to neglect of a child.

To this end, rollout of Family and Child Connect (FACC) services in Queensland concludes in 2017 to
provide state-wide coverage. The recent rollout of these services mean that the demand impact on
the intake process have not to date been realised to any significant extent. However, Figure 3.4
overleaf demonstrates the increasing number of enquiries and onward referrals from FACC, which
demonstrate, not only the significant growth and engagement with these services over the 2015-16
financial year, but also that the opportunity for alternative pathways to the secondary sector is
increasing. The strategy to divert referrals to the secondary sector is emphasised through the low
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numbers of FACC clients being referred on to the tertiary-level child safety service. While the referral
figures to child safety are in the chart below, they are sufficiently low as to not register in the
diagram. Numbers referred to child safety by the FACC service were 4, 6, 2 and 9 in each of the four
quarters of the financial year respectively. What is also demonstrated is the decreasing number of
incomplete or inappropriate referrals which means referrers understand when to refer to FACC, in the
main, are appropriate.

Figure 3.4: Family and Child Connect (FACC) Response, Referral, Engagements and Closures, July 2015 — June
2016, Queensland

Family and Child Connect (FACC) Response, Referral, Engagements and Closures
July 2015 to June 2016, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

The Department also provides a suite of services to divert families from the tertiary child protection
system to other services which assist them to support their children safely at home. These are
Intensive Family Support (IFS) services, secondary family support services, and Aboriginal and Torres
Strait Islander family support services.

The number of families receiving these early intervention services has been increasing overall since
2011-12, with a sharp rise in early interventions in 2015-16. In 2015-16, 9,020 families were receiving
secondary support services, with 41 per cent of these families being Aboriginal and Torres Strait
Islander. This is a proportional increase from previous years in which only a third of families receiving
secondary support services were Aboriginal and Torres Strait Islander each year since 2011-12.
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Figure 3.5: Number of Families Receiving Early Intervention Support 2011-12 to 2015-16
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

3.2 Investigations and Assessments

While Carmody assumed that there would be a resource impact from reducing the volume of
contacts with the Child Protection system that do not meet the threshold for investigation, the report
also assumed that there would only be a 1 per cent reduction overall in actual notifications requiring
investigation or action by the Department. As mentioned above, the initial legislative change
implemented as a result of the Carmody recommendations has resulted in a decrease in notifications
of around 8.7 per cent in the first three year period.

By far the greatest impact in terms of reduction in demand for investigations was anticipated to stem
from a differential response approach to investigations. In fact, the Commission considered that, of
the notifications that met the threshold for investigation, a large number of these could be catered for
through implementing a process whereby the response to a notification is more flexible. In the
current Queensland model, all notifications result in an investigation which will have a variety of
outcomes, including that the notification of harm is substantiated and the child is in need of protection
(SINOP), the harm is substantiated but the child is not in need of protection (SNINOP), the report is
unsubstantiated (UNSUB), or there is no outcome due to, for example, the family not being able to be
located, or the family having moved interstate.

However, other jurisdictions utilise a differential response model which enables additional responses
other than investigation, for example, a family services assessment, a welfare response or a domestic
and family violence pathway. The Commission considered a differential response approach would
decrease the number of investigations undertaken thus resulting in better outcomes for families, and
utilisation of more resource efficient responses. Investigation was considered by the Commission to
be a resource intensive response, and potentially the most damaging where the notification of harm is
unsubstantiated.

Where concerns about a child’s safety and wellbeing reach the threshold for a child protection
notification, the Department is working towards introducing flexibility in how the concerns are
responded to. Intensive family support services and specialised domestic and family violence services
are being rolled out to work collaboratively with families struggling with multiple and complex needs
to assist in building resilience and the capabilities required to safely care for their children.

Again, the full effect of these changes are not yet impacting substantially on demand. The Carmody
assumption was that implementation of these differential responses would reduce demand for
investigation responses by 60 per cent over the period of the reform roadmap. The key to the reduced
demand was a differential response where the notification related to emotional harm or neglect, or
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exposure of a child to domestic violence where there is not a suspicion that the child experienced
physical harm or there is a reasonable risk that the child will not experience physical harm.

Figure 3.6 demonstrates, however, that it is reasonable to assume that a differential response to
notifications of neglect or emotional harm would have a significant impact on the number of
investigations necessary, with 70 per cent of all reports in 2016 falling within these two categories.

Figure 3.6: Child Protection Notification Harm Type, Queensland 2016.

Notifications, by most serious type of harm notified, All Notifications, 2015-
16 Queensland

133, 1%

4,379, 19%

8,088, 36%

2,464, 11%

7,543, 33%

m Physical = Sexual m Emotional = Neglect m Not specified

Source: KPMG 2016, based on published data on DCCSDS Our Performance Website

Figure 3.7 breaks down notifications requiring investigation by those that have been finalised and
those that have not yet been finalised by year over the period 2011-12 to 2015-16.

Figure 3.7: Notifications Requiring Investigation by Finalised and Unfinalised status 2011-12 to 2015-16,
Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

The number of notifications requiring investigation has increased marginally in 2015-16 over 2014-15.
However the above chart demonstrates that investigations not yet finalised at the end of a period is
also increasing, from 7.8 per cent to 12.4 per cent over the period of analysis. Figure 3.8 overleaf
demonstrates the growing issue within Queensland’s Child Safety regions with respect to open
investigation and assessments which are outstanding more than 2 months, with the cumulative state-
wide total of outstanding investigations showing an increasing trend from September 2015.
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Departmental guidelines stipulate that Investigations and Assessments should be completed within
60 days of intake. However, data from the Department shows that there are an increasing number of
Investigations and Assessments that remain outstanding in excess of the timeframe for completion.

As shown in Figure 3.8 below, all regions, with the exception of Far North region, have had significant
increases in open investigations beyond the stipulated timeframe. This could be occurring for a
variety of reasons including increasing caseloads or the greater focus, as an outcome of the Carmody
reforms, on diverting children from the tertiary child safety system and into appropriate intensive
family support arrangements, with staff taking greater time to explore differential responses.

Figure 3.8: Open Investigation and Assessments Qutstanding more than 2 Months — August 2014 to June 2016

Open Investigation and Assessments Outstanding more than 2 Months - August 2014 to
June 2016
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

3. substantiations

As identified previously, there are four broad outcomes of an investigation including that:

o the harm will be substantiated and the child will be deemed in need of protection;

« the harm will be substantiated and the child will be deemed not in need of protection as they have
a parent or guardian willing and able to protect the child;

« the harm will be unsubstantiated and the event will be closed or the family may be referred to
appropriate secondary services; or

« there will be no outcome due to the case not being able to be commenced or completed.

Figure 3.9 shows that, consistent with the decline in investigations finalised, both substantiated and
unsubstantiated cases have also declined over the five year period since 2012-13. Of the children that
are progressing to investigation and assessment, the percentage over five years that are
substantiated has decreased from 33.6 per cent to 30.9 per cent over the period. This represents a
decrease over the three year period from the commencement of the reform roadmap in 2013-14 of
17.5 per cent. This is consistent with the Carmody assumptions of a reduction in substantiations by
2019 of 24 per cent. The percentage that are unsubstantiated has also decreased from 62.6 per cent
to 61.9 per cent.

However, the proportion that are unable to be completed (due to insufficient information, inability to
locate the child or family) has increased substantially from 3.8 per cent of all Investigation and
Assessments to 7.2 per cent over the period which is an effective increase of 51.7 per cent in 2015-
16 over 2014-15.

This is in addition to the number of investigations not finalised (Figure 3.9) which has increased by
30.5 per cent in 2015-16 over the 2014-15 year.
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Figure 3.8: Investigation and Assessment Outcome, 5 year trend 2011-12 to 2015-16, Queensland.
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

The Carmody Report also built in assumptions around the associated flow on effect of reforms to a
reduction in children substantiated and in need of protection. It was assumed over the life of the
reforms to 2019, an overall decrease in children in need of protection would be achieved of 25 per
cent.

As shown in Figure 3.10, to date an overall reduction in children who are substantiated and in need of
protection of 13.5 per cent has been achieved, and projections to 2018-19 indicate that it is likely that
the Carmody target of an overall reduction in children in need of protection of around 22.4 per cent
will be achieved in that timeframe.

Figure 3.9: Substantiations, by In need of protection or not in need of protection, 2011-12 to 2015-16,
Queensland
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34 0ngaing Interventions

Overall, although substantiations resulting in children in need of protection are declining, ongoing
interventions (inclusive of Child Protection Orders and Interventions with Parental Agreement) are
increasing marginally. This is due to those children that are in ongoing intervention remaining in
statutory care for longer. Consequently, while the rate of children entering care exceeds the number
of children exiting care, the rate of children remaining in ongoing intervention will continue to
increase. However, this trend will reverse assuming that the rate of children entering ongoing
intervention continues to fall in line with the Carmody assumptions.
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The Carmody assumptions anticipated a reduction in Interventions with Parental Agreement (IPAs) by
14 per cent and a reduction in children on Child Protection Orders (CPOs) of 36 per cent.

Figure 3.10: Interventions with Parental Agreement (IPAs) and Child Protection Orders (CPOs) 30 June 2012 to
30 June 2016, by Indigenous Status, Queensland.
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Preliminary trend projections, however, indicate that by 30 June 2019 IPAs are likely to have
decreased by 24 per cent exceeding the Carmody targets, but CPOs are likely to have increased by
9.5 per cent with a corresponding increase in overall Ongoing Interventions of 2.1 per cent by 30 June
2019.

Figure 3.11: Children Subject to Ongoing Intervention (Ol) 30 June 2012 to 30 June 2016 by Indigenous Status,
Queensland.
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As a result of a diversion of children from the statutory child protection system through a range of
strategies, including a focus on early intervention, dual pathways for referrals to alternative more
appropriate community-based intake services, and a differential response system to remove the
necessity to undertake a forensic investigation into all notifications for all harm types, the Carmody
Report built in assumptions related to an overall reduction of children within the out-of-home care
system.

However, the number of children in out-of-home care has increased by 5.7 per cent since the reform
roadmap was commenced, which puts in doubt the achievement of the 25 per cent reduction of
children in out-of-home care by 2018-19. Based on current trends, there are anticipated to be
approximately 9,183 children in out-of-home care by 2018-19, or an increase of 998 children over the
2013-14 number.
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Figure 3.12: Children Subject to Ongoing Intervention (Ol) 30 June 2012 to 30 June 2016 by Indigenous Status,
Queensland.

Children in Out-of-Home Care, 2011-12to 2015-
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36 summary

The Commission’s final report ‘Taking Responsibility: A Roadmap for Queensiland Child Protection’
made 121 recommendations aimed at addressing the risk of systemic failure and making Queensland
the safest place to raise children. On 16 December 2013, the Queensland Government released its
response to the final report accepting 115 recommendations in full and accepting in principle the six
remaining recommendations made by the Commission.

In the first three years of the reform roadmap, significant progress has been made towards
implementing the recommendations of the Commission and the impact has been evidenced in a
reduction in demand for child protection services across some of the target indicators. However, the
impact of reform is still to be realised in areas of high resource intensity across the tertiary child
protection system, including demand for investigations into notifications of harm, as well as in the
out-of-home care sector. While the impact on these services is expected to be realised to a further
extent over the period of the reform roadmap, it is necessary to ensure that resourcing associated
with the child protection workforce effectively meets demand pressures in the short to medium term.
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4 (Jueensiands Child
otection Workiorce

This section of the report considers the child protection workforce and the allocation of staff across
regions and service centres. It shows that prior to the injection of an additional 82 staff in September
2016 and a further 47 in October 2016, the number of child safety officer FTE staff increased by only
4 per cent from 936 in 2012 to 975 in 2016 while the number of front line support and administrative
staff fell by 8.5 per cent from 1,058 to 967. The additional staff that were announced has brought the
total number of CSOs to 1,031 FTE and the total number of support staff to 1,020 FTE. South West
region has the highest number of CSOs and Far North and North Queensland regions the lowest. The
analysis also shows considerable variability across regions in the mix of staff with some regions
having much higher numbers of support staff than others.

Caseloads also vary considerably. Prior to the injection of the additional staff in September and
October 2016, all regions had caseloads exceeding the Carmody recommended benchmark of 15 with
Brisbane having the lowest caseload and North Queensland the highest. Taking into account the
additional staff, the service centre level analysis demonstrates that high caseloads are still evident in a
number of centres including Toowoomba, Nerang, Loganlea, Mackay and Cairns North.

41 Workforce Proflie

The previous sections of the report have made clear the ongoing demand for child safety and child
protection services. This part of the report aims to provide an overview of the workforce providing
these services in Queensland. Queensland’s real recurrent expenditure on the child safety workforce
has steadily increased over the ten years prior to 2015. This ongoing growth in workforce expenditure
is consistent with other jurisdictions. However, when consideration is given to how this workforce is
used to meet service demand, Queensland’s real recurrent expenditure on child protection activities
per notification is significantly higher than other jurisdictions. This section of the report provides
context for child safety workforce funding in Queensland including the geographic distribution of the
workforce, role allocation and demographic characteristics of Queensland’s child safety workforce.

Following on from the additional investment in 2016 of an additional 129 FTE front line child safety
staff across Queensland, there are 2,051 FTE staff working in regional child safety services.®¢ In
addition to Child Safety Officers (CSQOs), this workforce comprises a number of roles which are
designed to support CSOs to complete intakes, carry out investigations and assessments, and
manage ongoing interventions with local families. These support roles include administrative, front
line support and managerial positions such as Administrative Officers, Business Officers, Child Safety
Support Officers, Family Group Meeting Conveners, Foster and Kinship Support workers, Team
Leaders, Directors and Regional Directors. Approximately half of the total FTE working in child safety
services in Queensland are CSOs (1,031 FTE CSOs state-wide) and the balance fulfilled support roles
(1,020 FTE support staff).

The following pages provide a more in-depth analysis of the tenure and age profile of staff, in
particular CSOs. Figure 4.1 overleaf shows that the average age of CSOs is currently around 39 years
with 11 per cent of CSOs aged 40-44 years, 12 per cent of CSOs aged 35-39 years, 23 per cent of

66 Note that 107 of the 129 additional staff have been apportioned to front line service delivery and support
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CSOs aged 30-34 years and 18 per cent of CSOs aged 25-29 years. Approximately 13 per cent of
CSOs are b5 years and older. The age profile of CSOs is quite evenly spread between the 35-39 year
age bracket and the ‘65 years or over’ age bracket. However, the tenure of many CSOs in the '45
years and over’ age bracket is 5-9 years which indicates that significant numbers are entering the

workforce as a CSO later in life.

Figure 4.1: Headcount of CSOs and their age profile by tenure (permanent only) as at pay period end 26 June

2016.
CSO age profile by tenure (headcount)(Permanent Only)
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Figure 4.2 shows that currently 39 per cent of CSOs have been in the child safety workforce for 5-9
years with an additional 17 per cent of CSOs in the workforce for 10-14 years. A significant proportion
of CSOs have been in the workforce for less than 4 years — 38 per cent. This proportion of CSO
workforce comprises 125 CSOs (15 per cent) who have been working as a CSO for 3-4 years, 166
CSOs (19 per cent) who have been working as a CSO for 1-2 years and 37 CSOs (4 per cent) who
have been in the workforce for less than a year. Approximately 4 per cent of CSOs have been working
as a CSO for more than 15 years.

Figure 4.2: Headcount of CSOs and their age profile by tenure (permanent only) as at pay period end 26 June
2016.
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4.2 Workiorce Allocation at State, Regional and
(SSG BVElS

The following charts provide a breakdown of workforce allocation in each of the Queensland regions.
As stated previously there are 2,051 FTE staff working in child safety services, including 1,031 FTE
CSOs and 1,020 FTE support staff across the State.

Table 4.1 below shows that Queensland’s South East region has the most people working in support
roles for CSOs with 193 FTE working in front line support, administrative or managerial positions. The
rest of the regions have a fairly even split of the workforce with 13-15 per cent of the total 1,020 FTE
working in child safety support roles (i.e. 130-148 FTE per region).

Table 4.1: Child Safety Staff within Regions (Inclusive of additional 129 FTE staff, and excluding Regional Office
Staff)

Total Support Staff

FTE CSOs at 30 Additional 82 Total CSO FTE

Region Additional 47 FTE FTE at December
June 2016 at December 2016
2016
Region - Brishbane 134.93 1 135.93 140.4
Region - Central 127.83 4 131.83 141.92
Region - Far North Qld 103.38 6 109.38 133.74
Region - North Coast 137.09 3 11 151.09 132.21
Region - North Qld 113.44 1 117.44 130.23
Region - South East 191.13 2 202.13 192.91
Region - South West 167.28 2 183.28 148.09

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Figure 4.3 demonstrates that the South East region has the highest number of CSOs with 202 FTE
and 20 per cent of the total 1,031 CSOs in Queensland. South West region has 183 FTE (18 per cent),
Brisbane, North Coast and Central regions have 136, 151, and 131 FTE respectively (approximately
13-15 per cent of total CSOs in 2016) and Far North Queensland and North Queensland have the least
with 109 and 114 FTE, or 11 per cent of total CSOs.

Figure 4.3: Overview of Queensland’s state-wide workforce composition for Child Safety Officers in child safety
services.

Total Child Safety Officers by Region, Including allocation of
additional 129 FTE, 2016
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

The graph below shows that over the last five years the total number of administrative and other front
line support and executive staff has decreased from 1,058 in 2012 to 1,020 in 2016 (3.7 per cent
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reduction over five years) while the total number of CSOs has increased from 936 in 2012 to 1,031 in
2016 (increase of 10.2 per cent over five years). The significant increase in the six months to
December 2016 has been due to the investment in an additional 82 front line staff for child safety
service centres in September 2016, comprising an additional 48 CSOs and 34 front line support staff,
and a further 47 FTE in October 2016, comprising an additional 8 FTE CSOs in addition to a number of
support staff. Prior to that, CSO staffing numbers had only increased by 39 staff over a four year
period.

Figure 4.4: Overview of Queensland’s Regional workforce composition for support roles in child safety services.
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

43 Full Time Equivalent (FTE) StafT

The measure of regional Full Time Equivalent (FTE) staff across the system provides important
context in respect of existing workforce pressures for ongoing interventions and investigation and
assessments. These pressures may be partially attributable to a variation between regional demand
and the current resource allocation for child protection staff.

Figure 4.5: Breakdown of Regional staff by Category, 30 June 2016

Regional Staff by Category 2016, Queensland
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Staffing Mix

Figure 4.5 demonstrates the variability across regions in the number of support positions as compared
to Child Safety Officer positions. North Coast region and South West region have comparatively lower
proportions of child safety support staff compared to other regions, and while South East region has
the greatest number of support staff overall, in Far North Queensland and North Queensland regions
the number of support staff within the region exceeds the number of CSOs.

The chart overleaf further breaks down staff by service centre, and demonstrates that where there is
a disparity on a regional level with respect to child safety support staff, this translates to an across the
board disparity for Child Safety Service Centres within those regions. Within South West region and
North Coast region, there are a disproportionately large number of CSOs compared to child safety
support staff within all service centres within those regions, with the exception of Gympie and
Maroochydore. All other regions appear to have a better balance between CSOs and administrative
support staff.

Breaking this analysis down further, the chart overleaf demonstrates that there is a disproportionately
large number of CSOs for each Senior Team Leader in Stones Corner in Brisbane region, Strathpine in
North Coast region, Innisfail in Far North Queensland region, Rockhampton, Maryborough and
Emerald in Central region, and Roma, Ipswich South and Western Downs Investigation and
Assessment Unit within South West region. All of these Service Centres have six or more CSO FTE
staff for each Senior Team Leader on average.

Further, the number of CSOs for each Child Safety Support Officer (CSSO) appears disproportionately
high for Mt Gravatt in Brisbane, Innisfail in Far North Queensland, Caboolture, Caloundra and Gympie
in North Coast region, Beenleigh and Loganlea in South East region and Toowoomba South in South
West region. Again, all these service centres have six or more CSO FTE staff members for each
CSSO at the centre.

It is similarly the case that administration officers are disproportionately low in FNQ I&A, Caboolture,
Strathpine, Labrador, Loganlea, Ipswich South, Springfield and Western Downs I&A.

Some service centres, by comparison have much more balanced staffing mixes than those mentioned
above. For example, Forest Lake, Alderley, Chermside Fortitude Valley and Inala in Brisbane appear to
have much a better balance around their workforce structures than some other centres.

The impact of too few support staff is that CSOs are forced to take on a greater role in terms of the
support they provide to families, including facilitation of contact visits, transportation and other
activities that could be performed by CSSOs, and that administrative tasks that could be more
appropriately performed by less skilled staff are consuming the time of CSOs and removing them
from their core duties.

On the other hand, too few Senior Team Leaders puts pressure on this role in the event of staff
absences, particularly in regional locations where staff leave provisions are 5 weeks per year. In each
instance where a Senior Team Leader has greater than six FTE CSOs to supervise, these staff could
potentially have to take on caseloads up to 30 weeks per year to fill in for annual leave absences for
CSOs. Figure 4.7 shows the variability in Senior Team Leader workloads across service centres. Too
few staff also increases risks related to decision-making and proper oversight of child safety matters
where there is insufficient opportunity for Senior Team Leaders to give their time to practice and
performance management issues.
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Figure 4.6: CSOs as a Proportion of All Staff within Child Safety Service Centres, 2016

CSOs as a Proportion of All Staff within Child Safety Service Centres, 2016
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Figure 4.7: Number of CSOs per Senior Team Leader and Child Safety Support Officer, 2016

Mumber of CSOs per Senior Team Leader and Child Safety Suppart Officer, at pay period end 26 June 2016
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Absenteeism

Absenteeism, along with backfilling for planned leave, are significant issues for service centres where
high levels of demand and caseloads is an issue. The average absenteeism rate for all service centres
across the State was 3.78 per cent over the period from October 2013 to March 2016. However,
significant absenteeism rates above the state-wide averages are experienced in some service
centres. From Figure 4.8 it is apparent there are significantly higher rates of absenteeism on average
in Inala within Brisbane region, Rockhampton and Gladstone within Central region, Atherton in Far
North Queensland region, Beaudesert in South West region, and Caloundra within North Coast region.
Some Placement Services Units also experience significant levels of absenteeism. High levels of
absenteeism can have significant impacts on staff within a service centre where there are high
caseloads and insufficient opportunities to backfill while staff are away.

Child Safety Service Centres with a better balance of staff could be expected to be those centres that
are more proactive and responsive to both the reform agenda and quality of care issues associated
with their caseloads.
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Figure 4.8: Absenteeism Rates by Service Centre, Average Rates for October 2013 to March 2016

Absenteeism Rates by Service Centre, Average Rates October 2013 to March 2016
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44 Analysis 0f caseload for employees ineach
egion

Staffing mix and volumes are insufficient alone to evaluate workforce pressures. It is important to also
evaluate the caseload and workload associated with service demand. The following section provides
an analysis of the average caseload for a CSO in each region and the volume of FTE in each region.
For the purposes of this analysis it has been assumed that the functional split of work between time
dedicated to intakes, notifications, ongoing interventions and child protection orders, has remained
the same over time. This analysis provides an indication of the average individual work load that CSOs
in each region are trying to manage and how this has changed over time with changes in the number
of staff for each region.

Figure 4.9 demonstrates the variation in average caseloads across regions. The Department provided
information to the project with respect to functional split of CSOs by region as at June 2016. This
information was used to allocate staff across the intake, investigation and assessment and ongoing
intervention continuums at the regional level.

The data is limited to the extent that functional split proportions may have changed over time. For the
purpose of comparison, the total number of CSOs within a region have been included within this
analysis, and the functional split according to the Department’s advice has been applied and modelled
over years from 2010-11 to 2015-16.

Irrespective of its limitations, however, the data provides an indication about relative caseload and
comparative CSO FTE numbers across regions, by functional split across ongoing interventions and
investigations and assessments. The charts also take consideration of increased caseloads due to
investigation and assessments carried forward from period to period in regions where these exist.

What can be determined from these charts is that there appears to be significant caseload difference
across regions with respect to caseloads for ongoing interventions. Ongoing interventions include
interventions with parental agreement as well as children on short-term and long-term child protection
orders. Brisbane has the lowest caseload numbers with average caseload according to functional split
of 17.1 per CSO. However, all other regions have caseloads over 18 per CSO with North Coast region
having the highest caseload of 20.1 per CSO. Note the regional analysis is based on year to year
analysis and does not include the additional 129 staff announced in September and October 2016.




Figure 4.9: Average caseload per CSO and total FTE over the past six years for all regions
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Table 4.2: Appropriate workload limits, Carmody and Workload Management Guide 2016

Type of Work Workload Management Guide Intensity Level
2016

Intake 4-5 matters per day
80-100 per month

Investigation and 2 per week with max 6 to 8 per
Assessment months
Ongoing Intervention 15 20-25 children
8 to 12 families per month
&A 8 Low (x1)
IPA 12 Med-High (x2 - x3)
ST-CPO 22 Med-High (x2 - x3)
LTG-CE Low (x1)
LTG-Other Less than Low (x0.5)

Source: KPMG 2016, based on DCCSDS Workforce Management Guide, May 2016

When it comes to investigations and assessments, there is wide variability across regions in terms of
average caseload numbers. The recommended caseload for Investigations and assessments is 4-6
cases/families per month per Child Safety Officer. However, the modelled numbers according to
Departmental data for investigations and assessments, inclusive of cases from prior periods, are
provided in Table 4.3 below. Brisbane again has the lowest caseload numbers, having an average
investigation and assessment caseload of 2.9 per CSO FTE according to functional split. North
Queensland has the highest investigation caseload of 11.6, with North Coast also outside the
benchmark on 8.5 cases on average.

Table 4.3: Average Caseloads by Region for CSO staff undertaking Ongoing Interventions or Investigations and
Assessments, 2015-16 Queensland

Ongoing Intervention
Caseload per CSO FTE
(Benchmark 15.0 on

I&A Monthly Caseload
(Benchmark 6-8 families

DCCSDS Region

average per officer) Eedlont
Brisbane 17.1 2.9
Central 18.8 6.8
Far North Queensland 18.6 5.5
North Coast 20.1 8.5
North Queensland 18.8 11.6
South East 19.5 7.4
South West 20.0 6.1

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Unsurprisingly, the caseload figures correlate broadly with where workforce pressures are being
evidenced in the demand data trends, in that those regions with the highest caseloads are also
experiencing an increasing numbers of investigations and assessments that are not being
commenced or completed within timeframes. With respect to ongoing interventions, the impact of
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high workloads is likely to be evidenced in quality indicators around, for example, completed case
plans, current health passports, and completed cultural care plans.

4.0 AnalysIs of caseload across Ghild safety
SEIVICe Gentres

The chart overleaf shows the volume of demand across Child Safety Service Centres in the areas of
ongoing intervention and investigation and assessments. There are some pockets of extremely high
volumes of demand including in Rockhampton, Caboolture, Mackay, Thuringowa and Toowoomba
South. Whereas demand in the area of ongoing interventions in Caboolture (rate per 1,000 population
0-17 in the catchment of 9.1) and Thuringowa (10.4) is generally consistent with catchment
population, the rate of ongoing interventions per 1000 children 0-17 in Rockhampton (35.5) and
Toowoomba South (23.7) is comparatively high.

The highest rates for ongoing interventions are in Cape York South (112.2) and Edmonton (88.6) in Far
North Queensland region and Kingaroy (50.9) in Central Queensland region. The very high rates in Far
North Queensland are consistent with the very low Socio-Economic Index For Areas (SEIFA) scores
for those catchment populations, and while not to the same degree, most areas with rates of ongoing
interventions above 20 have lower SEIFA scores for their catchment populations.

In comparison, investigations and assessments are high in Kingaroy, Cape York South, Mount Isa-
Gulf, Townsuville, Logan Central and Western Downs Investigation and Assessment Unit (Toowoomba
North and Toowoomba South). Again, the higher rates in these areas are consistent with the lower
SEIFA scores for the catchment populations of these areas.
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Figure 4.10: Demand against FTE staffing

Volume of Ongoing Intervention Demand, and Investigation and Assessment Demand, against Full Time Equivalent Staff undertaking Ol
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From Figure 4.10, it is difficult to determine whether staffing volumes are appropriate for the volume
of demand managed within each service centre. On the surface, it appears the staffing volumes are
roughly consistent with the number of ongoing interventions once functional split is taken into
consideration. It is also difficult to assess FTEs for investigations and assessments on this basis.
However, an analysis of caseload numbers clearly demonstrates the variability in caseloads across
service centres.

The chart overleaf (Figure 4.11) demonstrates caseload numbers based on functional split provided by
the Department. Functional split relates to the way in which each service centre arranges its staff to
cater for workload. Service centres either operate with staff dedicated to particular functions, or with
staff with mixed workloads of ongoing interventions, and investigations and assessments. In cases
where mixed workloads are utilised, a nominal split has been used to reflect relative caseload within
the service centre. Note this analysis does not include the additional 129 FTE staff announced in
September and October 2016, as it is based on the year on year data provided by the Department for
year ending 30 June 2016. However, an assessment of the impact of these additional staff have on
caseloads will be included in the regional Profiles included in the supplementary report.

Very high caseloads in ongoing interventions are still evident in a number of Child Safety Service
Centres. These include Toowoomba South (21.6), Nerang (20.5), Loganlea (21.8), Mackay (23.2) and
Cairns North (20.6). These caseloads are all above the nominal Departmental caseload of 20, and are
well above the Carmody Report caseload recommendation of 15 ongoing intervention cases per CSO.

Investigation and assessments are also above the nominal departmental recommended benchmark of
six per month. The highest caseloads in investigations and assessments are in North Queensland and
in North Coast regions with all service centres in North Queensland region being higher than the
benchmark limit with the exception of Mackay which is on 5.9.

In North Coast region, Maroochydore, Gympie and Caloundra all have investigation and assessment
caseloads of greater than 7, with Caloundra the highest with a caseload of 8.1. Importantly, in terms
of investigations and assessments, the vast majority of service centres outside North Queensland and
North Coast have caseloads of substantially less than 5.

Caseload Complexity

This particular analysis of caseload does not, however, take account of differences in workload that
may be associated with cases. The Department’s Workload Management Guide (May 2016) outlines
considerations that need to be made when determining appropriate workload limits. These include
the complexity of cases managed by officers, with complexity referring to the amount of time that
needs to be invested by the officer in any case. There are a range of factors that are considered to
impact on the amount of time that must be spent with clients, and these include factors such as
travel, activity generated by external stakeholders and bureaucratic processes. The workload
management guide outlines a three tiered hierarchy to determine whether cases should be
categorised as high intensity, medium intensity or low intensity. As per Table 4.2 above, where a case
is high intensity, it should be multiplied by a factor of 3, where it is medium intensity a factor of 2 is
used, and low intensity is a factor of 1. Where a Child Protection Order is of the type Long Term
Guardianship to Other (LTG-0O) the matter usually considered to be of lower-than-low intensity. While
no factor has been stipulated to deal with this, for the purpose of this analysis a nominal factor of 0.5
has been used to reflect this low intensity rating.
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Figure 4.11: Average Caseloads by CSSC for CSO staff undertaking Ongoing Interventions or Investigations and
Assessments, 2015-16 Queensland

Caseloads in Ongoing Intervention and Investigation and Asessment, 2016
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services
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High Intensity

Table 4.4: Caseload Intensity Classifications

Medium Intensity

Low Intensity

Children under 4 where
reunification is imminent

IPA cases where there are limited
or no external services involved

Interim child protection orders
requiring court documentation

Contested child protection
applications

QCAT matters

Child Related Costs (Placement
and Support) CRC PaS placements
with extreme or complex needs
Children under orders where

young people have high risk
behaviours

Children aged 4 to 18 years of age
who are being reunified

Disability transitional placements

Placement outside the catchment
(can become high intensity if
distance is great)

IPA or short term orders where
services are well engaged with
the department

IPAs or short term orders where
there is a steady progress on case
plan outcomes

Child in out-of-home care where
there is placement disruption or
complex/extreme needs

Short term orders where there is a
good engagement/progress from
both parents and stakeholders in
the case plan outcomes

Support service cases

Sibling group together in stable
placements

Long-term guardianship — Chief
Executive with stable long term
placements

Long term guardianship — other
(with recent changes in legislation
these may be considered as being
lower than low intensity)

®  Transition from care under 17
years of age

®  Children under orders where
placement disruption is imminent,
requiring intensive supports

®  Significant travel component

® (SO contact in excess of the
minimum requirements

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Caseload complexity can have a significant impact on workload associated with cases managed by a
CSO. In regional settings, it is consistently the case that CSOs travel long distances in order to
maintain routine case management visits, as well as facilitating contact visits with family, and
maintaining appointments. Further, Child Safety Service Centres report that there is a level of
increasing complexity around cases and that there are relatively few ‘quick wins’ anymore.

Further, the new practice framework and collaborative approach to working means that officers are
spending more time on cases working with the relevant stakeholders. Finally, throughout the
implementation phase of the court reforms, CSOs report that their time commitment to court work
has increased threefold. IPA cases are also likely to be high intensity in regional areas due to the
relatively lower capacity, and capability, of secondary service providers outside the metropolitan
areas. Whereas the variability in caseloads is apparent in a basic comparison of numbers, as per the
analysis in Figure 4.2, the variability becomes even more stark when issues of complexity are
introduced.

While it is not possible to accurately model complexity, Figure 4.12 below demonstrates how
caseload complexity can impact on overall workload. Some broad assumptions have been made in
relation to caseload intensity to reflect the tyranny of distance in regional areas, as well as the
relatively lower capacity of the secondary sector. It has been assumed that there has been a uniform
impact associated with the practice framework and court reforms and that currently the majority of
cases are medium to high intensity. In regional areas, it has been assumed a higher proportion of
cases are high intensity as per the following table:
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Table 4.5: Distribution of Intensity Measures for Caseload Complexity

ST-CPO ST-CPO ST-CPO LTG-CE LTG-CE LTG-CE LTG-O

high medium low high medium low lower
than low
Metropolitan 10% 20% 70% 10% 20% 70% 100%
Locations
Regional 15% 25% 50% 15% 25% 50% 100%
Locations

Source: KPMG 2016
Figure 4.12: Weighted Caseloads per FTE CSO (2016)

Weighted Caseloads per Full Time Equivalent Child Safety Officer - Modelled
Scenario
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The above scenario models ongoing intervention cases on the assumption that 10 per cent are high
intensity, 20 per cent are medium intensity and 70 per cent are low intensity in metropolitan areas.

It is also assumed that 15 per cent of regional cases are high intensity due to distances to be travelled
and lack of secondary service providers, 25 per cent are medium intensity and 50 per cent are low
intensity. Assuming a full time caseload in ongoing intervention (child protection orders) is 22, as per
the workload management guide, it can be seen from the diagram that caseload benchmarks are
being exceeded in most regional locations.

Caseload intensity also exacerbates the situation for locations where caseload numbers are already
high such as Mackay, Cairns North, Rockhampton and Maryborough, and Toowoomba North,
Toowoomba South and Springfield.
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This section of the report examines the overall level of resources available for child safety services,
trends in expenditure and the allocation of resources at the State, regional and service centre level. It
shows that expenditure on child protection services has increased over the last five years by an
average of 6 per cent per annum to reach a budget of $1.011 billion in 2016-17. The majority of the
additional investment in recent years has been directed towards family support type initiatives in
support of the Carmody reforms while funding for core child protection activities has declined in real
terms.

Analysis at the regional and service centre level reveals some disparities in funding across regions and
service centres when overlaid with demand including North Coast region (where all service centres
are resourced at relatively low levels relative to demand) as well as Mackay in the North Queensland
region. Considering the allocation of resources for procurement of secondary support services shows
similar results with North Coast region, North Queensland and South East region showing
comparatively lower levels of expenditure on these services relative to demand.

Information has been sourced from the State Budget Papers as well as operational data provided by
the Department.

ol olaewide

The budget for child safety in 2016-17 is $1.011 billion. As shown in Table 5.1 below, the budget has
been increasing steadily over the last several years apart from a marginal decline in 2013-14. Advice
from the Department is that the negative growth in funding for 2013-14 reflects the deferral of
expenditure until 2014-15 for a number of initiatives that were implemented in response to the Child
Protection Commission of Inquiry Final Report.

Table 5.1: Queensland government spending on child safety services

2016-17
Budget Allocation m 2012-13 2013-14 2014-15 2015-16

Child Safety Services (S000) S 753,103 $ 825,780 S 812,081 S 865943 S 936,056 $1,011,308

Annual growth in expenditure 10% -2% 7% 8% 8%

Source: Department of Communities Child Safety and Disability Services, Service Delivery Statements 2015-16

Following the release of the Commission of Inquiry Report in 2013, an additional $425 million was
made available to the Department to fund the reforms that were identified in the Report. This is being
progressively rolled out and is being used to support a range of specific initiatives.

In 2014-15, an investment of $17.8 million was made in new initiatives which were inclusive of the
following:

o $2.9 million to implement new community based intake and referral services in six locations
across the State;
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« $6.5 million to increase secondary family support services targeting vulnerable families with
multiple and complex needs;

« $3 million to develop and implement a new Child Protection Practice Framework for front line
child protection staff to better support families to care for their children at home and avoid out-of-
home care;

o $2.5 million to improve the support for young people transitioning from out-of-home care to
independence, including targeted post-care support up to the age of 21 years;

e $1.5 million to work with key partners to reform Indigenous family support services; and

e $1.4 million for culturally appropriate child protection practice.®’

In 2015-16, an investment of $40 million was made in new initiatives including the following:

o $9.3 million to continue and expand Family and Child Connect services across the state;

e $24.2 million to continue and expand intensive family support and domestic and family violence
services, targeting vulnerable families with multiple and complex needs;

« $2.4 million to support the expansion and integration of Aboriginal and Torres Strait Islander family
support services and child protection services, and $1.5 million for support services for families in
regional and remote communities;

« $3.3 million to continue delivering the state-wide network of Next Step After Care Services;

« $400,000 to assist community sector partners to design a consistent therapeutic framework for
residential care; and

« $595,000 to design and implement comprehensive health assessments for all children and young
people entering statutory care.%®

In 2016-17, an investment of $81.4 million was made in the following initiatives:

o $13.8 million for Family and Child Connect services including two new services in Mount Isa/Gulf
and Cape York/Torres Strait to complete the state-wide rollout;

o $45.7 million for Intensive Family Support services across the state for families with multiple and
complex needs;

« new rest and recovery services will commence operation in 15 Safe Night Precincts to reduce
alcohol related violence and create safer entertainment precincts through funding of $3.5 million
in 2016-17;

o additional funding of $4 million in 2016-17 has been provided to extend existing community
support measures in drought declared areas to strengthen resilience of drought affected
Queenslanders;

« as part of a $25 million investment over four years, $5.5 million has been provided in 2016-17 for a
redesigned Financial Resilience program, including new financial counselling positions and pilot of
Good Money shops in the Gold Coast and Cairns;

« $6.9 million over four years to enhance the sustainability of 43 existing small neighbourhood
centres across Queensland and to trial Community Connect Workers; and

« additional funding of $2 million in 2016-17 and $500,000 ongoing from 2017-18 to modernise the
Community Recovery Disaster Management system. 9

Within the funding allocated to child safety services as part of the Queensland State Budget each year
approximately a third goes to Child Safety Service Centres (CSSCs) and approximately 48.5 per cent is
spent on programs that support children safety services including:

« out-of-home care placement services including physical, psychological and emotional care for
children and young people;

« child protection support services, which are often provided by a non-government organisations,
and aim to assist children and young people who are referred by Child Safety Services for a range
of interventions;

« family support services; and

67 https://www.treasury.qld.gov.au/publications-resources/state-budget/2014-15/budget-papers/documents/bp5s-
doccsds-2014-15.pdf

68 https://www.communities.qald.gov.au/gateway/supporting-families/background/investing-families-children

69 http://statements.ald.gov.au/Statement/2016/6/14/vital-funds-delivered-to-keep-children-women-safe-boost-

jobs
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« child related placement and support costs that are provided to support children and young people
who are subject to statutory intervention.

Table 5.2 below shows the break-down of funding over the past five years.

Table 5.2: Breakdown of expenditure for Child Safety Services

% change
Child Safety Funding 2011-12 to
2015-16

Regional Allocations (Excluding CRC-

S 256,482,360 S 267,751,520 S 266,283,878 $271,710,982 S 286,853,544 12%
PaS, Carmody)
Program Expenditure: Outsourced $ 167,776,900 S 171,754,408 $ 185,772,480 198,341,996 $ 206,739,769 23%
service Delivery
Child Related Costs —Placementand ¢ ;0 1)1 665 ¢ 71766358 $ 72,630,783 § 82,129,728 § 82,767,630 10%
Support
Program Expenditure: Family Supports $ 64,762,868 S 73,907,101 S 82,249,782 $ 94,199,472 $ 116,939,053 81%
eI 2 e $ 33424251 $ 46548214 S 40,186,805 $ 42,733,194 $ 48,017,452 44%
Protection Support Services
Sub Total Child Protection Funding $597,888,041 $631,727,597 $647,123,727 $689,115,372 $741,317,448 24%
Balance of Child Safety Expenditure ¢ 1010900 ¢ 194052403 $ 164,957,273 176,827,628 § 194,738,552 25%
(Corporate Functions and other
Child Safety Total funding $753,103,000 $825,780,000 $812,081,000 $865,943,000 $ 936,056,000 24%

Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Figure 5.1: Expenditure on Child Protection Services 2011-12 to 2015-16, Queensland
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Figure 5.1 demonstrates that overall expenditure on Child Protection Services in 2011-12 to 2015-16
is increasing, with allocations to regions increasing by 5.6 per cent over 2014-15, and program
expenditure on Child Protection Services increasing by around 5.7 per cent over 2014-15. Also evident
is the significant increase in program expenditure on Family Support Services, which has increased on
average 17 per cent per annum over the three year period 2013-14 to 2015-16. This reflects the focus
of the Carmody reforms on early intervention and a differential response to child protection
notifications.
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However, while overall the Departmental budget is increasing, there are pressures on the Department
to both fund the major reform agenda it is tasked with, while also continuing to support the business-
as-usual (BAU) activities of front-line child protection services. This is reflected in the modest budget
increases since the commencement of the reform agenda for regional budget allocations, particularly
in 2016-17 budget where regional allocations will increase by 0.8 per cent.

Table 5.3: Regional Budget for Child Safety Service Centres, excluding Carmody Reforms and CRC PaS, 2016-17

Foster Care
Education and High Complex

Employee Supplies and | Child related support needs |support needs |Other Total Reginonal
Region expenses Services i allowance allowance expenses Budget 2016-17
Brisbane 21564731 990220 1335680 228699 11301088 1017171 1592310 $ 38,029,899
Central $ 18508262 $ 1,094,637 S 2,021,919 S 342,876 $ 16508933 S 991,690 S 1,146825 $ 40,615,142
Far North S 12,844,828 S 1,485,698 S 1,454,900 $ 246,588 S 11,500,846 S 814,058 S 687,440 $ 29,034,358
NorthCoast ~ $ 16,894,971 $ 781,600 $ 1,856,956 $ 334,572 $ 17,100,892 $ 1,255,153 S 1,607,232 $ 39,831,376
North Qld S 17,495512 S 1,372,863 S 1325041 S 254,648 S 13,031,110 $ 839,986 S - $ 34,319,160
South East S 27,386,483 S 1,320,598 S 2,500,071 $ 489,921 $ 24,601,539 $ 2,309,065 $ 2,771,997 $ 61,379,674
South West S 18,926,732 S 942,292 2,394,208 438,369 20,750,033 1,172,342 1,357,499 45,981,475

$133,621,519 | $ 7,987,908 $ 12,888,775 $ 2,335,673 $114 794,441 $ 8,399,465 $ 9,163,303 289,191,084

Source: KPMG analysis from Data provided by Department of Communities, Child Safety and Disability Services

Carmody reform expenditure is funded from new funding in addition to Departmental offsets as
shown in Table 5.4 below. Table 5.4 also notes the total new funds in the budget for each year. The
table assumes that offsets relate to existing services that are being subsumed within the reform
agenda, and as such existing funding can be redirected. Offsets factored in range between $17
million to almost $27 million per annum. It should be noted that growth in funding for business-as-
usual activities has been lower than growth rates for the overall budget. A balance must therefore be
achieved between the shift necessary for whole-of-system reform, and maintaining the BAU activities
until demand impacts from the reforms begin to take effect.

Table 5.4: Breakdown of expenditure for Child Safety Services

Carmody Funding 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

Carmody new funding $ 19,449,000 $ 58,498,000 $ 103,217,000 $ 113,218,000 $ 113,250,000
Carmody offset allocation $ 17,990,000 $ 18,004,000 $ 24,876,000 $ 26,948,000 $ 23,908,000
Total Reform Expenditure ¢ 37,439,000 $ 76,502,000 $ 128,093,000 $ 140,166,000 $ 137,158,000
Total new funds in budget -$ 13,699,000 $ 53,862,000 $ 70,113,000 $ 75252000 $ 25,282,700 § 25914,767
Real growth in budget for BAU® -$ 13,699,000 $ 34,413,000 $ 31,064,000 $ 30,533,000 $ 15,281,700 $ 25,882,767

Source: KPMG from Child and Family Reform, Revised Funding Schedule (2016-17), Department of
Communities, Child Safety and Disability Services

1. Assumes that Carmody offset allocation is redirected program funding within the Carmody reform framework and does
not reflect actual productivity savings that need to be found by the Department.

2. Assumes an increase of 2.5 per cent in total budget allocation from 2016-17 to 2017-18 and a further 2.5 per cent
between 2017-18 and 2018-19. Forward projections for these years have not been provided by the Department.

o/ Regiond

Of the funding provided to regions approximately 60 per cent is spent on employee expenses, totaling
$170.3 million in 2015-16. The remaining 40 per cent of CSSC expenditure is being used to cover:
supplies and services; service procurement; grants and subsidies; and other expenses.

Across Queensland there has only been a modest increase in the investment in workforce for child
safety services over the last five years. Figure 5.2 shows that there was a significant spike in the
investment in workforce in 2012-13 with an average increase in employee expenses of 16 per cent
across the regions. The rural regions of Queensland experienced the highest growth in employee
investment with South East region, South West region and Central Queensland region all increasing
their expenditure on employees in 2012-13 by more than 20 per cent (compared with 2011-12). The
Far North Queensland and North Queensland regions experienced a 15 per cent growth in employee
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expenditure and the North Coast Queensland region experienced an 11 per cent growth in employee
expenses while the Brisbane region employee expenses grew by only 2 per cent.

Figure 5.2: Employee expenses for child safety services in Queensland

Employee Expenses, Child Safety Services 2011-12 to 2015-16,
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Between 2013-14 and 2014-15 the growth in expenditure on employees was relatively stable across
the State. However, between 2014-15 and 2015-16 there was an average 5 per cent increase in
employee expenses for child safety services across the State. The North Coast region, the North
Queensland region and the South East region had higher than average annual growth in employee
expenses with a 7 per cent increase between 2014-15 and 2015-16.

Over the last three years, an annual average of $165 million has been attributed to employee
expenses for the delivery of child safety services. This expenditure related to not only individual child
safety service centres but also the offices for the regional directors, the regional intake services and
regional placement services. Key points about the expenditure include:

» an annual average of $7 million is attributed to employee expenses for the five offices of the
regional director for child safety (excludes North Queensland region and Central Queensland
region);

* anannual average of $8 million is attributed to employee expenses for the six regional intake
services (excludes North Queensland region); and

e an annual average of $14 million is attributed to employee expenses for placement services in
each region.

5.2.1 Employee expenditure and volume

This growth trajectory in the employee expenditure data does not correspond to the growth in staff
volume. While there was a significant reduction in the number of regional staff working in child safety
in Queensland over the last four years, Figure 5.3 shows that there was a significant increase in
employee expenses.
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Figure 5.3: Employee expenses for child safety services in Queensland 2011-12 to 2015-16

Employee Expenses (Regional), 2011-12 to 2015-16, Queenlsand
DCCSDS Regions
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Figure 5.4 below illustrates the 2015-16 employee expenses for child safety across the seven regions
in Queensland and also shows the staff volume for each of the regions. This figure indicates that an
increase in employee expenses does not necessarily equate to a comparable increase in the number
of staff. For example, while Central Queensland and the Brisbane regions have a comparable number
of CSOs (128 and 135 respectively) the level of employee expenses for 2015-16 differs markedly:
$25.8 million in Brisbane region and $21.6 million in Central Queensland region. This is possibly
because the Brisbane region is paying staff at a higher pay point than Central Queensland or the
Brisbane region has a staff mix with greater seniority (e.g. managers and directors) than Central
Queensland region.

Figure 5.4: 2015-16 employee expenses across the regions and the volume of child safety staff
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Source: KPMG 2016, based on data from the Department of Communities, Child Safety and Disability Services

Figure 5.5 illustrates the employee expenses for the last three years across the Child Safety Service
Centres (CSSCs) that have the highest levels of employee expenditure. Overlaid across this data is
the volume of staff in each centre. This provides an indication of the marginal increase in staff that is
made possible by increasing employee expenses in each CSSC. This graph also indicates whether
there are different operational or service delivery models being used across the CSSCs. For example,
Mackay and Caboolture appear to have spent a comparable amount on employees ($3.8 million in
2015-16) but Caboolture has a higher number of CSOs compared to Mackay — 25 CSOs in Caboolture
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and 20 CSOs in Mackay. Staff mix, and relative seniority, are significant factors of capacity of various
centres to cope with demand pressures.

Figure 5.5: 2015-16 employee expenses across the top ten spending CSSCs and the volume of child safety staff
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An analysis of workload pressures in child investigations and assessments was also undertaken in
order to assess whether there was any correlation between the localised need for child safety
services (as indicated by the numbers of investigations and assessments being carried forward from
period to period) and the investment in the workforce in different regions. Figure 5.6 illustrates the
employee expenditure and staff volumes for the ten child safety service centres with the highest
volume of investigations outstanding more than 90 days. It is noted that while Caboolture is one of
the CSSCs with the highest employee expenses and has a relatively high volume of CSOs, this CSSC
also has a high volume of children who are waiting to be assessed. This indicates that in spite of
higher than average workforce investment, the Caboolture CSSC is still struggling to keep up with the
demand for child safety services. Bayside and Redcliffe CSSC had comparable investments in
workforce, both recording employee expenses of $3.3 million in 2015-16. However, these CSSCs also
had large volumes of outstanding investigations.

29 (N

0 Salety service Centres

Analysis of this data indicates that at a CSSC level it may be beneficial to consider a strategy for
workforce investment that better takes into account the volume of staff required to manage workload
pressures and caseloads within each service centre. Taking a measure of expenditure per unit of
demand within Child Safety Service Centres, it is apparent that some service centres, and indeed
some regions more broadly are funded at a much lower level on a ‘per unit of demand basis’, as well
as perhaps on a ‘per capita catchment’ basis. The charts overleaf (Figures 5.6 and 5.7) demonstrate
funding levels by service centre according to units of demand (ongoing interventions, to out-of-home
care, investigations and assessments), as well as per capita catchment population.

Again though, without detailed statistical analysis, it is difficult to determine whether allocations are
consistent with community need according to more robust needs-based indices and remoteness
factors. In order to determine how closely the current resourcing model fits with need a modelling
exercise was undertaken to map resourcing to service centres based on socio-economic factors and

demand being experienced.
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Figure 5.6 demonstrates that per capita expenditure across service centres is widely variable with
some service centres more highly resourced by population than others. Primarily, rural and remote
locations are more highly resourced per capita than metropolitan locations, but this is inconsistent
across centres. This chart is derived from catchment populations as calculated from the Department’s
service centre location map for catchments, and Queensland Government Statistician figures on
population by SA2. This has been mapped to catchments utilising Australian Bureau of Statistics
concordance data.

Employee expenses by unit of demand demonstrates further disparity between regions based on the
level of demand experienced in ongoing interventions, investigations and assessments and
admissions to out-of-home care. As shown in Figures 5.6 and 5.7, it can be observed that some
service centres are comparatively more highly resourced for levels of demand experienced than
others. In some instances (for example, North Coast region) all service centres within the region are
resourced at the lowest levels within the State for their levels of demand. This can also be said for
Mackay Child Safety Service Centre within North Queensland region, which is resourced at
comparatively lower levels than other service centres.

Once again, analysis of service procurement by unit of demand by service centre demonstrates the
disparity between centres in funding for secondary services per unit of demand. It can be observed
that North Coast region, North Queensland region and South East region have comparatively lower
expenditure on these services per unit of demand than other regions.
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Figure 5.6: Expenses per capita by service centre
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Figure 5.7: Employee Expenses per unit of demand 2016
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o4 Gurrent Resource Allocations

The methodology for modelling whether current resource allocations broadly satisfy a needs-based
approach necessitated mapping of population numbers as produced by the Australian Bureau of
Statistics (ABS) to service centre catchment areas. This was achieved by utilising population data
from the Queensland Government Statisticians Office designating population by SA2 and matching
this data to service centre area catchment information from the Department’s Service Locations
map7° utilising Australian Bureau of Statistics Concordance data. The resulting dataset was able to be
modelled to Australian Bureau of Statistics Socio-Economic Index for Areas data (SEIFA) to obtain an
adjusted SEFIA index for each service centre catchment.

Statistical methods were then used to analyse the fit of current resourcing allocations to service
centres to the likely need indicated by demand trends and the SEIFA indicator. This analysis
confirmed that, across indicators of population, need and demand, none of the variables examined
had a strong relationship with current resource allocation. Poor predictors of overall expenditure and
employee expenditure were demand for ongoing interventions, the number of children in out-of-home
care, and the SEIFA indicator. Population factors were also a weak predictor of total expenditure
(overall catchment population and catchment population 0-17). This demonstrates to some degree the
disconnect between current resourcing strategies and demand and needs within communities.

However, when analysis was performed on the relationships between demand, population and the
SEIFA indicator, it was found that there was a significant relationship between these factors such that
they could form the basis of a needs-based allocation methodology. It was determined that population
and the SEIFA index were strong indicators of demand for ongoing interventions and admissions to
out-of-home care. However, it was interesting to note that demand for investigations and
assessments was more closely related to employee expenditure than the SEIFA index, which is a
factor requiring a greater degree of investigation in understanding service responses to different
population cohorts.

In order to improve equitable distribution of resources, it may be possible to identify other possible
factors that could contribute to the resource allocation methodology that would assist in better
meeting the needs and demands within the system. For example, it may be possible to examine
demand relationships with additional factors within communities such as:

« number of single parent households;

e substance abuse patterns within communities;

« domestic and family violence rates within communities;
« young motherhood and infant failure to thrive;

« infant mortality rates;

e crime rates; and

e cultural mix of communities.

The Department currently has a Needs and Services Analysis tool that is being used to allocate new
program funding to regions. The tool was developed to compare levels of need across Queensland
communities and considers key indicators of demand as well as the distribution of funding to identify
areas that may have high levels of unmet need. The tool facilitates the identification of relevant
indicators and data availability at small geographic levels. Inputs also include key indicators and
weightings for each of the indicators. The model when run will provide recommended funding
allocations at the regional, or child safety centre level for validation. The model does not have the
capacity to monitor performance over time, predict demand or identify service mix.

70 Department of Communities, Child Safety and Disability Services (2014), Service Locations Department of
Communities, Child Safety and Disability Services offices by locality, Statistical Local Areas (SLA), Local
Government Areas (LGA), postcode and service type. https://data.gld.gov.au/dataset/service-locations-
department-of-communities-child-safety-and-disability-services/resource/d9b71be0-8082-4ec2-8f48-
bb71521b403d
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This section outlines the key themes that arose during a series of site visits undertaken by KPMG as
part of the review. The site visits confirmed the pressures on certain parts of the system and in
particular highlighted the impacts on child safety workers associated with implementing the Carmody
reforms including most notably the new collaborative based practice framework and the court reforms
that have been put in place. Issues with recruiting, retaining and backfilling staff and insufficient
numbers of foster carers as well as concerns with the capability of the secondary support service
system were also identified as key factors impacting on workload pressures in regional and rural
areas.

As part of the project consultation process, the Project Team conducted six site visits to child safety
services centres and Regional Intake Services in the greater Brisbane and regional areas. Sites visited
included Strathpine in the North Coast region, Forest Lake in the Brisbane region, the Beenleigh
Regional Intake Service within South East region, Mackay Child Safety Service Centre in North
Queensland, Cairns North Child Safety Service Centre in Far North Queensland and Toowoomba
South Child Safety Service Centre within South West region. Themes were relatively consistent
across the service centres visited and incorporated issues around workforce, workload, secondary
services, carer availability, the new practice framework and changes to court processes. A discussion
around each of the major themes is provided below.

Ghild Sarety Service Gentre Structure

It was reported there are a variety of ways in which Child Safety Service Centres (CSSCs) are
structured, and this is variable both across and within regions. One factor that appears to impact both
workload and structure is the specific type of work that is undertaken within each CSSC. Some
CSSCs undertake work across both investigation and assessment and ongoing intervention while
others may be dedicated to one specifically. Ongoing intervention includes Interventions with Parental
Agreement (IPAs) and short and long-term Child Protection Orders (CPO). Teams within CSSCs can
have a mix of caseloads across all aspects of the child protection continuum, or alternatively may be
specialised in a particular area. Consequently, the specific pressures associated with caseload, as well
as workload, experienced by staff across the State can be quite variable.

Similarly, role responsibilities within CSSCs can also vary. For example, it was reported in some
service centres that the Senior Practitioner is responsible for the CSSOs within the centre, and that
CSSOs are not generally part of the Child Safety Team managed by the Senior Team Leader. This is in
spite of role descriptions indicating that these positions report directly to a Senior Team Leader. With
respect to allocation of cases, primarily Managers of a CSSC will take responsibility for the volume of
work that relates to Long Term Guardianship — Other, and unallocated caseloads. Team Leaders on
the other hand take responsibility for caseloads that relate to staff on planned and unplanned leave.
Child Safety Support Officers are administrative positions with a specific role in working to support
processes such as oversight of supervised contact visits, connecting families with relevant secondary
service providers and documenting protection and intervention activities in case files. Specific roles
and responsibilities of staff at each level is documented in Appendix B.
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Workrorce

The most common theme related to workforce was the issue of backfilling staff when planned or
unplanned leave is taken, and management of caseloads during these times. As previously
mentioned, the Senior Team Leader will normally take responsibility for caseloads of Child Safety
Officer staff when they are absent on planned or unplanned leave, or when vacancies arise. There are
few alternatives to backfilling as Child Safety Service Centres do not usually have budget available for
backfilling due to the resourcing strategy of funding staff expenditure at mid-pay point. Furthermore,
there is generally no available pool of appropriately qualified and approved staff from which to draw.
Some regions will draw from their Regional Intake Service or Placement Services Unit should
significant issues arise at a service centre, however, this is largely only possible where the relevant
unit is collocated or in the same city as the CSSC.

The issue of backfilling was a significant issue raised within regional centres where CSOs receive, and
are generally encouraged to take, 5 weeks of annual leave per year. This means a Senior Team Leader
will have up to 30 weeks of full time caseload to each year to cover for annual leave, in addition, they
also must cover up to 10 to 12 weeks a year in unplanned absenteeism. Consequently, inability to
backfill in some regions is argued to be contributing to employee burnout of talented staff. Senior
Team Leaders report that they actively attempt to ensure that there are not two people away on leave
at the same time, however, absenteeism is the difficult factor for which to plan.

There was a feeling within CSSCs that CSOs and Senior Team Leaders are being asked to manage
both increasing caseloads as well as processes that are taking longer as a result of the new practice
framework and the court reform processes. On top of pockets of rising demand and the reform
agenda, staff have also undertaken a significant training program with respect to the new practice
framework that has contributed to workload stresses over the past 12 months. On the other hand,
staff were hoping the new court processes would alleviate some of the pressure in relation to court
work, but in contrast, workload pressure has increased in this area. This will be discussed further
below.

It was reported that often the response to workload pressure is to increase the number of CSOs
within a particular location. However, to some extent, this response has the effect of reducing
effectiveness within the CSSC due to Team Leaders managing a greater number of staff. The
consequence is often that the Senior Team Leader does not then have the opportunity to properly
undertake their duties with respect to staff performance management and risk management of
caseloads with respect to quality service delivery.

Recruitment and retention was also reported to be an issue, particularly within regional locations. It
was reported that with the move to limit the qualifications applicable to the CSO role under the
Carmody reforms to only include a Bachelor or Master’s Degree in Social Work, Human Services or
Welfare, or Psychology, that the pool of appropriately qualified staff has significantly reduced. Other
Bachelors degrees are suitable as a basis only if inclusive of 6 subjects related to the above areas, and
with an additional qualification. Vacancies were reported to have a tendency to remain open for
longer, and once CSOs are appointed, they have to undergo additional in-house training in order to be
able to take on workloads. Regional centres report that these in-house training processes are only
periodically available and as such there is sometimes a significant lapse in time before a newly
recruited CSO is able to take on caseload.

In several site visits it was suggested that the CSSC would benefit from the availability of formalised
relief arrangements where pre-approved workers were available to fill in during periods of significant
absenteeism or leave. Many CSO staff reported being concerned about work-life balance issues and
there was a feeling that if the opportunity for casual relief work was available, there would be a
willingness for this style of work arrangement — much like relief teaching.

(ase complexity

All service centres reported an increase in case complexity that relates to the more complex
behaviours of children and young people that are being exhibited at a younger age, the existence of
multiple risk factors within families that make working with the family more difficult, and also to the
extended time that is being spent by CSOs to support families and children subject to ongoing

KPMG | 118




intervention. Case complexity can be affected both by the characteristics and behaviours of the family
and child, and by geographic and other factors that mean CSOs spend increasing amounts of time on
individual matters.

While the complexity of child characteristics and behaviours is widely and consistently reported by
CSOs to be increasing, this remains largely anecdotal as departmental data only informs on the
characteristics of families whose children come in contact with the child protection system.
However, this data demonstrates that family complexities have increased markedly given the
increases in proportion of families that are reported to have three or more of the risk factors.

Risk factors considered to increase likelihood of contact with the child protection system include
domestic and family violence, drug and alcohol abuse, intergenerational experience of abuse or
neglect, mental illness and criminal history.

Figure 6.1 below shows that families exhibiting none, one or two of the risk factors have all declined
in overall proportion during the period between 2011-12 to 2015-16, offset by an increase in families
exhibiting 3, 4 and 5 of the factors contributing to family risk.

Figure 6.1: Proportion of Families Exhibiting Risk Factors 2011-12 to 2015-16

Proportion of Families Exhibiting Risk Factors
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5% —_—
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e None of the five risk factors e of the family risk factors
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e/ of the family risk factors e A|| five of the family risk factors

Source: KPMG 2016, based on published data on DCCSDS Our Performance Website

(aseload and Workload Inequity

Staff within CSSCs highlighted the inequity in caseloads between service centres, particularly the
discrepancy between metropolitan service centres and regional service centres. While staff at both
metropolitan and regional centres reported that, increasingly, they are travelling further to maintain
contact visits and services for children in care, regional centres highlighted the vast daily issues they
face when it comes to obtaining and servicing placements. One service centre reported that their
staff routinely travel 2,000 — 3,000 km per month in order to undertake their duties. This travel time is
not reflected in the caseloads they are being asked to manage. There is a perception that
performance at regional centres is compared to performance and caseloads in metropolitan areas
where the tyranny of distance is not as large an issue.

The issue of workload inequity was also raised in the context of the number of CSOs a Senior Team
Leader is asked to manage, and also the number of teams a Manager is asked to manage within a
service centre. While relative remuneration for higher workloads was raised, this was a minor
consideration when compared to the level of risk perceived to be taken on where staff are managing
higher numbers of teams, officers and cases. The underlying spirit is that CSOs want the opportunity
to do their work well, and to provide a high quality service that meets the expectations of the
community. However, the message is that this has been increasingly difficult to achieve in the
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context of the reform agenda which places an emphasis on greater collaboration and more complex
layers to court processes.

There was considered to be tangible benefits to specialisation where teams (or centres) are dedicated
to one form of work, either investigations and assessments or ongoing interventions, and within
ongoing interventions, IPAs or CPOs. Most CSSCs visited were structured in this way, at least with a
degree of specialisation within their team or centre structures. However, in one CSSC in particular,
where they specialise in Ol only, this has resulted in its own issues due to its high caseloads, and
relatively high associated workloads in comparison to workloads in the specialised centres providing
intake, placements, and investigations and assessments. This centre has had particular issues
retaining staff and reported a turnover in the past 12 months of 20 staff. Many of these staff were
lost to other centres within the region due to the lower workloads in those offices. Further, the CSSC
found it difficult to find staff to backfill positions. The Office acknowledged that the situation may
alleviate with a new 4 CSO team being located within a neighbouring CSSC which would take on a
portion of the ongoing intervention work. Other centres that have dedicated team specialisations
tended to be able to alleviate this issue through the ability to backfill staff from within the service
centre from other teams.

Regional Child Safety Service Centres

Several regional CSSCs raised specific issues with an increasing tendency for teenagers to be
relinquished due to their particularly challenging behaviours. This was raised in the context of the
workload associated with Long Term Guardianship Orders to Other (LTG-O) which are largely
perceived to be a low resource intensive workload. Increasingly, however, regional centres are having
to support points of crisis for these placements in order to maintain placement stability.

Availability of appropriately located carers in regional centres is also a significant issue with most
centres reporting that they operate at above placement capacity. Figures quoted ranged from around
30 placements up to 100 placements short. Shortage of carers raises a multitude of issues for CSOs
who must find placements for children removed from their homes, or who are subject to a placement
breakdown. It is often the case that a CSO will need to drive a child to a placement in the evening,
and often in regional centres, these placements are significant distances. For example, a CSSC
reported a placement breakdown in the afternoon at one rural location, and the only placement
available was some distance away, resulting in the CSO travelling considerable distances, late at
night, in order to safely accommodate a child.

The lack of carers also means that CSOs often have to pressure carers to take an additional child, with
trade-off consequences. For example, a carer with two places, may agree to have a third child, but as
a consequence may not then be able to transport any of the children in their care. This responsibility is
increasingly falling back on the CSO to undertake necessary transports to schools, appointments and
contact visits.

Several creative strategies have been employed by CSSCs to assist to alleviate the workload
pressures on their staff. One regional centre undertook a joint process with the Queensland Police
Services in order to address issues with outstanding Investigation and Assessments. This effectively
doubled their capacity to respond during that period and assisted them in their ability to reduce
workload pressure. Another centre has engaged the non-government sector through a contact centre
arrangement in order to facilitate contact visits between children and their families. While this
strategy has been somewhat successful, the centre pays $70 per hour for visits, and then an
additional $35 for accompanying case notes. In order to alleviate the pressure caused by high
caseloads and extended vacancies, turnover and absenteeism, a third centre has introduced a
therapeutic dog program with substantial benefits to staff who report the calming effect of the dogs
after dealing with crisis situations.

Secondary Services

The issue of secondary service providers was raised both by the Regional Intake Service and the
CSSCs located within rural/regional areas of the State. In general, it was reported that the non-
government sector lacks the capacity, capability and willingness to work with clients of the
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Department which is a significant issue in the provision of both Intensive Family Support (IFS)
services and Family Intervention Services (FIS).

FIS are relevant where a child is subject to ongoing intervention by way of an Intervention with
Parental Agreement (IPA). In these instances, it was reported that Child Safety Service Centres seek
to work with the family in order to effect significant change in their behaviours and ability to safety
keep their child at home. IPAs usually are for a period of 6 months, but can be extended to 12 months
if sufficient change has not occurred within the initial period. Beyond 12 months, the Manager of the
CSSC must approve the continuation of an IPA, or alternatively a CPO may be sought if insufficient
change has occurred.

In order to support a family on an IPA, a CSSC would normally refer the family to appropriate FIS
secondary services. However, in regional areas the depth of service providers necessary to provide
for the complex support needs of the Department’s clients is a barrier to the achievement of effective
change. It was reported that up to 30 per cent of referrals to FIS are terminated prior to contact with
the client due to non-engagement of the client with the FIS. However, on several occasions at
different centres it was reported that this is the result of the FIS attempting to call the client up to
four times, then closing the referral due to non-engagement. Even when a family is willing to engage,
it is difficult to get the secondary sector to respond to their needs. One Senior Practitioner reported
that she had referred a family on multiple occasions to one of the only secondary service providers
available in a regional centre, and no contact was made over a period of eight months.

In instances where a family is subject to an IPA and there is insufficient support from the secondary
sector, the CSO often retains the burden and the risks associated with ensuring that the child remains
safely at home. This was reported to be a significant aspect of their workload which ought to be
alleviated by the availability of appropriate secondary services. The availability of services is one issue
in regional centres, but the willingness of secondary service providers to work with some families
was also raised. In particular, service providers often refuse to work with high risk families such as:

« families where domestic and family violence is an issue and the perpetrator remains in the home;
« families where substance abuse is an issue;

« families where sexual abuse is an issue; and/or

« families where mental health is a factor.

While the above issues were consistently raised by CSSCs in regional areas in relation to the
secondary sector, the issue was also raised by one Regional Intake Service in relation to IFS services
and the dual referral pathway. The Regional Intake Service reported that while the secondary service
providers are well-meaning, they are not always responsive to the matter that is being referred to
them. It was reported that it is often the case that families get referred to services, but the service
provider perceives the risk of working with particular families as too high.

In some cases, service centres are using Child Related Costs funding or Child Related Costs
(Placement and Support) (CRC-PaS) funding in order to purchase more appropriate private sector
services who are more appropriately qualified to provide services to client groups that have more
complex behaviours, or trauma.

There is concern that there is no quality reporting on outcomes from the secondary service providers
who only report number of clients and number of hours. This is seen as a barrier to allocation of
resources to the service providers capable of making the greatest difference.

New Practice Framewaork

All service centres brought up the issue of the new practice framework which is based around
promoting a more collaborative approach to case management. While most acknowledged the
benefits of a collaborative approach, this was cited as one factor which was contributing to higher
workloads and inability to visit children as often as they should.

However, CSOs report they have little time to be more collaborative given the caseload burdens, and
the increased time a collaborative approach takes. In effect, delays in getting all parties to the table
are frequent, and CSSCs report that increasingly they are required to involve not only families in
sessions but family legal representatives also. Due to the increasingly litigious nature of cases, CSOs
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are often working through solicitors who are not necessarily readily available. Service Centres
reported that tasks that in the past might have taken four weeks, are now taking up to ten weeks.

GourtReforms

One of the most significant issues raised at every centre was the introduction of the new court
processes under which two new layers of bureaucracy have been introduced, with the purpose of
having an independent decision-maker, Director of Child Protection Litigation, as the applicant in the
child protection litigation processes. The new court processes are intended to deliver procedural
fairness, transparency and evidence-based decision making, however, it is fair to say that staff within
service centres do not believe the benefits that have accrued to date outweigh the burden of the
additional workload the court reforms have meant for CSOs.

CSSCs report that the court reforms have increased their work threefold and many believe this is a
conservative estimate. The process is frustrating for staff who believed that through the court
reforms they would receive additional support rather than less support. In addition, the requirements
for affidavits to be written according to a certain standard of evidence is frustrating for many CSOs
who believe they are ill-equipped to be providing affidavits to the standards required by the courts as
they are not Solicitors. Affidavits are double, triple and quadruple handled according to CSSC staff and
this administrative and time burden on staff means that, again, children are not getting visited as
often as they should, and they are struggling to get to more critical tasks. This is generally perceived
to increase the risks associated with their caseloads.

Introduction of the Sharepoint site was a significant issue and continues to be an issue for service
centre staff due to the need to enter data once on the Integrated Client Management System (ICMS)
and then again on Sharepoint. Where matters involve multiple children, this can increase the
administrative burden of a matter considerably.

Service centre staff are seeking to pre-empt Director of Child Protection Litigation (DCPL) questions
by ensuring all avenues have been followed to avoid removing children, even if this increases risk. In
this regard, it was reported that child safety agreements and IPAs are sometimes progressed even if
Child Safety Officers believe these will fail in their early stages. It was reported at several service
centres that the new court processes are an influencing factor when making decisions about removal
of children.

The Department is aware of the issues surrounding the new court processes and the impact this has
had on staff within service centres. In this regard, the Office of the Family and Child Official Solicitor
(OCFOS) has raised a number of areas that may assist service centres transitioning more smoothly to
the court processes. Acknowledging that the implementation of the new processes was sudden, and
that there is still some way to go in terms of DCPL staff being fully across the child protection
system, there is a clear feeling within OCFOS that the CSSCs that are more organised and have
operational systems in place to assist with proactively managing court processes, have transitioned
better to the new arrangements. However, CSSCs that are crisis driven have had their issues
compounded by the new system, and this has culminated in a range of consequences including:

« forgotten temporary orders expiring with custody lapsing;

« case work not completed or documented with insufficient evidence to support orders;
« case plans that have been expired for lengthy periods of time;

« last minute practice panels; and

« affidavits being written at the last minute.

Generally, the message from CSSCs and OCFQOS is that CSOs require training and support in relation
to the court process requirements. OCFQOS also identify some operational processes that would assist
service centres inclusive of:

« abring up system that identifies expiring orders 6 months in advance of the due date and triggers
the commencement of a planned decision making process in relation to how the service centre
will proceed;

« planned and effective use of the practice panel process to support planning and decision making
including scheduled dates, the use of a referral form and a clear presentation and decision making
process;

KPMG | 122




a system that tracks the commencement and completion of affidavits to ensure that they are
ready within timeframes;

a process for tracking court related dates and tasks such as expiring temporary orders, tasks to be
completed over a period of adjournment (for example an FGM), provision of update information to
the DCPL prior to a mention;

a system for ensuring that expiring case plans are identified 2 months out from expiry and triggers
a process to commence developing a new case plan; and

systems for auditing and ensuring that prescribed home visits are occurring and documented.
clear escalation processes when it is identified that court timeframes are at risk of not being met.

While operational processes will very likely assist in CSSCs to deal with new court processes, it must
be acknowledged that some centres are likely to be better equipped and supported to be able to
establish and follow these procedures. Indeed one service centre that was visited raised the
additional workload burden, raised the additional time it takes to deal with matters under the new
practice framework, and raised the fact that court processes need to be commenced much earlier
than in the past to accommodate the court reforms. However, that particular service centre is also
comparatively better resourced with lower caseloads than the other centres involved in the
consultation process.
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/- ruture Demand Projections

This section sets out the results of modelling of various demand projections across Queensland'’s
child protection system. [t shows that demand on tertiary child protection services is not expected to
decrease to the extent predicted in the Carmody assumptions. Instead, it is projected that the
number of child protection notifications will continue to increase over the projection period to 2021 as
will the number of ongoing interventions and numbers of children in out-of-home care.

In any demand projection there will be uncertainties. Discontinuities are often unpredictable,
particularly where these are embedded in significant change processes. We have seen from the
Carmody demand assumptions, while some have been achieved, or exceeded, those that have
impacts on more resource intensive tertiary child protection services have not achieved the level of
change anticipated to date. Consequently, savings anticipated to fund greater investment in the
secondary support sector are not likely to be achieved within the timeframes envisaged.

In projecting future demand, account was taken of the following factors:

« demand trends over the past five years from 2011-12 to 2016-17;

« population projections by service centre catchment area incorporating anticipated growth for the
0-17 years cohort, which is predictive of demand for services; and

« the Socio-Economic Index for Areas (SEIFA) which was also shown in analysis to be predictive of
demand trends for service centres.

Figure 7.1: Historical Demand Trends 2012 — 2016

Overall Demand Trend for Admissions to ST Child Protection Orders Statewide
out-of-home care, Queensland 2012-2016 Trend, 2012-2016
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Figure 7.1 demonstrates where demand trends are currently tracking at the end of the 2016 year.
Long and short term child protection orders have increased in 2016, whereas interventions with
parental agreement have fallen significantly in 2016. Admissions to out-of-home care have also
increased in 2016 over the 2015 result.

/1 Inputs Into Demand Modeling

In this analysis population projections have been used to predict demand at the regional and service
centre levels. Queensland’s population is anticipated to grow from around 4.8 million in 2016 to
around 6.6 million by 2031. These projections, undertaken by the Queensland Statistician’s Office,
make assumptions around fertility rates, mortality and life expectancy, as well as interstate and
overseas migration. It is anticipated that there will be an additional 487,000 children and young people
in the 0-19 age group and that most local areas will increase their populations in this cohort by
between 20-60 per cent. By far the greatest increase in numbers of children is expected in the West
Morton area with an increase in the child and young person population groups in this statistical area
by up to 78 per cent. Significant increases in the 0-19 age group are also anticipated for Gold Coast
(59 per cent), Sunshine Coast (55 per cent) and Mackay (55 per cent). Central West and North West
areas are expected to have a reduction in population in the 0-19 age groups of between 1 to 4 per
cent. It should be noted that population projections are highly sensitive to their assumptions and that
very small changes in actual parameters from assumptions made can have a significant impact on
projections.

Also incorporated within the analysis of demand projections are assumptions around the socio-
economic status of population catchments for service centres, based on the assumption that the
Socio-Economic Index for Areas (SEIFA) is predictive of demand. Analysis of the SEIFA index
alongside the age cohort between 0-17, as discussed previously in this report, found both to be
significant indicators of demand.

/2 Needs and Historical Demand Modeling

Two models have been used to predict demand across the various stages of the child protection
continuum. The first is a needs-based model grounded in analysis of population and socio-economic
indicators as discussed above. This methodology models demand at the service centre level and then
aggregates the result to arrive at a likely state-wide level of demand for services.

The second methodology is the historical demand model, which uses past demand trends and
population projections for the 0-17 age cohort to predict the likely demand trajectory.

The Carmody assumptions expected that, as a result of predicted declines in intakes, notifications,
investigations and substantiations, that children on CPOs would decrease by 36 per cent over the first
five years of the reform program. However, data indicates that this indicator has instead increased by
9.5 per cent. Strategies that were anticipated to impact on the number of children subject to CPOs
were the rollout of Family and Child Connect and community-based referral system which was
anticipated to deviate children from the tertiary child protection sector. While data shows that there
has been a shift in accordance with expectations at the front end of the system, this has not
translated to a shift away from the tertiary child protection system for those families that are in need
of tertiary intervention.

There may be a range of reasons for this, but particularly the capacity of the secondary sector to
respond to the complexity of needs specific to the Department’s clients may be a contributing factor.
In addition, rollout of the Family and Child Connect and Intensive Family Support service providers
was still underway throughout the 2016 year. As it takes around ten months for a service to be
established and start to see results, there may be greater impact of this strategy evident in the
coming years. Nevertheless, the intent of the community-based referral system was to limit contact
with the Department for those families not meeting the threshold for investigation, such that a more
appropriate response in the secondary sector could be provided.

KPMG | 126




In terms of future demand projections for CPOs, the issue has been analysed with respect to short
term CPOs, long term CPOs and IPAs. The needs-based model incorporating population projections
and the indicator of socio-economic status predicts likely demand for Short Term Child Protection
orders to grow by around 18 per cent to 4,379 by 2021. The historical model, on the other hand,
predicts a lower level of growth in short term CPOs of around 13 per cent to 4,073 over the period to
2021. While investment in the secondary support sector and other reform activities may impact the
rate of growth in short term orders during the period of the projections, other demographic, socio-
economic and complexity issues are also likely to offset the impact in the short term.

Figure 7.2: Demand projections short term child protection orders

Demand Projection Models for Short Term Child Protection Orders 2015-
2021
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With respect to children on long term CPOs, the needs-based model projects a similar growth pattern
to short term CPOs, with growth of approximately 17 per cent over the period to 2021. This would
represent around 7,062 children on long term orders in the system by the end of the projection
period. The historical demand model predicts similar growth in long term orders of around 12 per cent
to represent a volume of approximately 6,603.
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Figure 7.3: Demand projections long term child protection orders

Demand Projection Models for Long Term Child Protection Orders 2015 to
2021
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Cumulatively, therefore, it is anticipated that the current number of CPOs will continue to grow over
the projection period to 2021 resulting in an increase in volume of CPOs from 9,521 to in 2016 to
between 10,676 (12 per cent growth, historical model) and 11,442 (20 per cent growth, needs-based
model) by 2021.

The Carmody assumptions predicted that interventions with parental agreements would reduce by
14 per cent in the forecast period, and this assumption has been validated with an overall reduction in
interventions with parental agreement of 14 per cent from the 2011-12 year by 2015-16. However,
there were significant differences in the outcomes for between the two demand models in predicting
future activities in the area of interventions with parental agreement.

The historical trend model predicts a falling trend in interventions with parental agreement which
recovers only slightly by 2021. However, as strategies to strengthen the secondary sector are
realised, it is reasonable to expect that the number of interventions with parental agreement will
increase from their current numbers of 1,937 state-wide. The historical trend model predicts that the
number of IPAs will increase only marginally to 2,047 by 2021. The logic is not strong for the needs
based model to be used as a strategy for predicting IPAs except to the extent the number or
proportion of IPAs is linked to demand trends in the area of CPOs. This is because the IPA response
is more closely linked to the availability of secondary support infrastructure to ensure the agreement
does not break down and that families are adequately supported to safely care for their children at
home. If this logic was to be supported, the needs-based model would forecast demand for IPAs at
numbers of around 2,435 by 2021.

KPMG | 128

© 2017 KPMG, an A
International”), a Swis

and a member firm of the KPMG network of independent member firms a ("KPMG
| in Australia. KPMG ar PMG logo are regis t f 5 In iabili ted by a
scheme approved under Professional Standards Leg




Figure 7.4: Demand Projections (Interventions with Parental Agreement)
Interventions with Parental Agreement - Demand Projections 2015-2021
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As discussed previously, the needs based model was not strongly predictive of investigations and
assessments and therefore there is a need to identify more appropriate factors that contribute to the
demand trends associated with investigations. However, historical trends demonstrate that, although
intakes are decreasing, investigations have increased marginally in 2016 over the 2015 result. Given
the other demand trends it can be expected that this trend will also continue to rise primarily due to
population growth, increasingly complex social factors, and greater awareness of child protection
issues within the community.

Figure 7.5: Children entering and exiting Out-of-Home Care - Demand projections to 2021

Projections of Children entering Care and Exiting Care to 2021
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The Carmody assumptions predicted a decline in the number of children in out-of-home care
throughout the forecast period of 25 per cent, however, overall the number of children in out-of-home
care has increased by 5.7 per cent since the roadmap reforms were commenced. Although the

KPMG | 129

© 2017 KPMG, an Australian partnership and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG
International”), a Swiss entity. All rights reserved. Printed in Australia. KPMG and the KPMG logo are registered trademarks of KPMG International. Liability limited by a
scheme approved under Professional Standards Legislation.



number of admissions to out-of-home care were declining from 2011-12 to 2014-15 there was an
increase in admissions in the 2015-16 year. While numbers of children entering out-of-home care are
generally following a decreasing trend, the number of children exiting out-of-home care are following
an increasing trend. Nevertheless, projections show that even so, the number of children entering
care are still expected to exceed the number of children exiting care at the end of the projection
period. This is anticipated to result, overall, in an increasing level of demand on the out-of-home care
sector. Figure 7.5 above illustrates the projections over the projection period to 2021.

In general, demand on tertiary child protection services are not expected to decrease to the extent
predicted in the Carmody assumptions. This is in spite of some very real gains in diverting demand
from the front end of the system such that the secondary support sector provides alternative
pathways for families that are considered to be ‘at risk’. Even so, analysis throughout this report has
shown that while, overall, volumes of notifications and substantiations resulting in a finding of ‘Child
in Need of Protection’, have declined since the introduction of the reform program, this has not
translated to a reduction in ongoing interventions which have increased marginally over the 30 June
2013 figure of 11,420, to 11,458 at 30 June 2016. Projections show that it is expected that ongoing
interventions will grow further over the projection period to 2021, from 11,458 at 30 June 2016 to
between 12,724 and 13,877, according to demand projections.

The highest volumes of demand in the area of ongoing interventions are anticipated to be in South
East region, South West region, and based on projected increasing volumes of admissions to out-of-
home care within North Coast region, it is expected that this region will experience increasing
demand pressures.
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. summary

The report has highlighted the demand pressures on the child safety system in Queensland including
particular pressure points at the regional and Child Safety Service Centre level. These pressures have
been exacerbated by the need to manage a major reform program as a result of the Queensland Child
Protection Commission of Inquiry.

The reforms which have been introduced have been extensive and have impacted on almost every
facet of the Department’s operations. They have included a completely new practice framework
designed to support a focus on families which has required extensive training by staff. In addition,
the introduction of court reforms aimed at improving the fairness and transparency of the process of
removing children from their families has diverted resources at the practice level and added
significantly to the workload of Child Safety Officers.

While these reforms will ultimately position the child safety system to be more focused on early
intervention and diverting families and children from the statutory system, the impacts on day to day
service delivery cannot be under-estimated. The site visits undertaken as part of the review have
confirmed the very real impact of this large scale change process on the day to day workloads of child
safety staff who feel pressured in performing their every day jobs as well as coping with the
additional demands being placed upon them.

The practice changes which require workers to focus more on working with children and families to
keep the child in the family unit rather than defaulting to removing them into statutory care has also
placed increasing demands on child safety workers at the front line. This is likely to be a key
contributing factor in the increasing time taken to complete investigations.

While funding for the Department has increased over the last three years, the analysis has shown that
funding for the core business activities of the Department has remained static and indeed has
declined in real terms. This is due primarily to the fact that additional funding has been directed at
supporting the Carmody reforms including a range of new services focused on early intervention and
family support including the new Family and Child Connect Services.

This was based on the assumption that the Carmody reforms would reduce overall demand on the
statutory system leading to direct savings. While there has been some reduction, the overall level of
demand has not declined to the extent envisaged by Carmody and as a result, the Department is
facing a resourcing challenge in addition to managing demand.

This is borne out in the workforce figures which show that the number of front line child safety
officers has increased by only 39 staff over a four year period — the extra 129 staff that have recently
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been approved will increase this number more in line with demand on the system but may still not be
sufficient to address the workload pressure points identified.

In summary, the Department is undergoing a major period of transformation as it seeks to shift the
system to focus more on supporting families. At the same time, the expected reduction in demand
has not been achieved and regions like North Coast and South East are in fact experiencing significant
volumes of demand. Individual services centres such as Browns Plains and Mackay have been
identified as particular pressure points in the system with respect to caseload numbers. However,
when modelling is undertaken to adjust for the added complexities related to rural and remote
locations, Mackay, Toowoomba South and Cairns North are the centres showing the highest
workloads.

a2 dlraledies for Gonsideration

A range of strategies have been identified to address the pressures and challenges that have been
identified in the current child safety system including resourcing, workforce management,
performance and governance, and implementation management strategies.

8.2.1 Resourcing Strategies

State-wide

On a State-wide basis, the overall budget for the Department increased by 8 per cent in 2015-16 and
an additional $425 million was provided to support implementation of the Carmody reforms. As noted
in the benchmarking section, Queensland continues to spend less than the national average on the
full range of services associated with child protection. It is estimated that Queensland would need to
spend an additional $57 million per annum (based on 2014-15 ROGS data) to roughly approximate the
national average level.

The funding allocations in the State budget for child safety services were based primarily on the
assumption that savings would be realised over the first five years of implementation of the reforms.
As noted earlier, the maijority of funding has also primary been directed to new initiatives rather than
core child protection service activities.

The analysis has shown that while there has been some decline in demand as measured by the
number of notifications and investigations, there is evidence that this is now increasing again and
given ongoing population growth and growing levels of disadvantage, demand is projected to continue
to increase across all levels of the system.

9. Inrecognition of the pressures that are currently being experienced and the slower than
expected delivery in demand reduction, the overall level of resourcing for the Department
should be reviewed to ensure there is sufficient funding allocated to core child protection
activities.

Regional level

The level of funding to regions has largely been based on historical budgets. The review found there
were perceived and apparent inequities in the allocation of resources across the seven regions. Two
regions in particular namely North Queensland, North Coast and South West are currently
experiencing significant increases in demand in the context of stagnant budgets for core activities.
There was also found to be considerable variability in caseloads and staffing levels across the regions.

The introduction of a Regional Resources Allocation Formulae (RRAF) linked to population needs and
other indicators of socio economic disadvantage like the SEIFA index would provide a transparent and
equitable basis for the distribution of funds across the regions. Other factors such as rurality and
remoteness and Aboriginal and Torres Straits Islander population levels could also be factored into the
formulae.

It is understood that the Department has developed an allocative funding model using a Needs and
Services Assessment Tool which takes into account a range of demand and activity indictors that is
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currently being applied to the allocation of new funding. This model could be adapted to extend to
distribution of the child safety budget more broadly.

10. The Department consider adopting a Resource Allocation Formula to distribute funds across
the regions based on population and other demographic and risk factors to provide an
equitable distribution of resources that link more directly to demand drivers. This could build
upon the Needs and Services Assessment tool that has already been developed.

The RRAF could be accompanied by pooling of program funds to provide more funding flexibility for
regions to respond to and manage local needs and demands. Feedback from the site visits is that
program rigidities associated with a myriad of programs with specific allocations can prevent and
frustrate regional Managers from responding to a particular family or child’s needs. Greater autonomy
is needed at the regional level to enable them to flexibly deploy resources from different funding
programs to improve outcomes for children and families.

11. Pooling of programme funding should be considered to provide increased flexibility in funding
at the regional and service centre level to enable managers to respond more quickly and
effectively to changing local needs and circumstances.

Service Centre level

A similar concept to the RRAF could be used to distribute funding from regions down to the Service
Centre level. This may not be practical for all regions and an alternative approach would be to
introduce some kind of activity based funding linked to demand such as funding based on number of
notifications received and/or investigations completed. However, care would need to be taken not to
introduce perverse incentives which could lead to more children being brought into the system. Other
activity measures such as number of families assisted may be more appropriate and could be used in
conjunction with the broader measures as a funding allocation method for service centres.

8.2.2 New Workforce Models

The review of demand and resourcing has identified that particular regions and service centres are
experiencing significant increases in demand and coping with increasing caseloads. It has also shown
that overall the number of direct child safety officer staff only by 39 staff over the last four years (prior
to the recent injection of the additional 129 staff) while the level of administrative support has fallen.

Caseload Benchmarks

Caseloads per workers can be seen as a both a measure of workload and of productivity in the
system. The current caseload number would suggest that the Department is operating well above the
recommended 15 cases per worker as recommended by the Carmody Report which in turn suggests
a correspondingly high level of productivity.

The Department’s current Workload Management Guide recommends a range of different caseloads
(most of which are above the 15 recommended in the Carmody Report) which apply across the
continuum of care from prevention and early intervention, child protection and family preservation and
out-of-home care. It also takes into account case load complexity. However, the guide is not being
applied at the practice level.

There is considerable debate about the value of caseload measures as a tool for determining the
optimal mix and allocation of resources in child protection service systems and they are deployed to
varying degrees and for varying purposes across Australian and international jurisdictions (refer
Appendix A for detail). In particular, there are the challenges of capturing increasing case complexity
in a prescribed set of caseloads as well as catering for different local circumstances and individual
child and family needs. For example, in regional areas, caseworkers can be required to travel long
distances to facilitate contact and make appointments and dealing with Aboriginal and Torres Strait
Islander families involves considerable time in undertaking cultural planning. As such, caseload
numbers in and of themselves are not sufficient in capturing the nature and complexity of a child
safety officers workload.




The Department is currently working to develop a new workload management guide which will
include new workload benchmarks; a model for identifying workload allocation methods; a predictive
planning framework; and an escalating process for managing and escalating workload issues. Once
the new workload management guide has been finalized, the Department should continue regular
monitoring of caseload numbers across regions and down to the CSSC level.

12. The Department should continue to develop a new workload management guide which
should be used to assess and monitor relative workload pressures across the system and help
guide the allocation of resources at the service centre level.

13. The Department should closely monitor caseloads at the service centre level, refine its
measures of caseload complexity and publish data on caseloads on its website to improve
transparency.

Targeted short term increase in front-line staffing and specialist mobile teams

The analysis of demand has revealed that considerable pressures have been associated with the
introduction of the Carmody reforms. These particular pressures would be expected to be ameliorated
over time as the reforms become embedded into every day practice.

In the meantime, it may be useful to consider a temporary uplift in front line child safety staff coupled
with additional administrative support to help service centres through this major period of adjustment
and ensure that sufficient resources are available to meet business as usual activities.

For regions and service centres where pressures are being compounded by significant increases in
demand and increasing caseloads, it may be worthwhile considering introducing specialist mobile
teams or flying squads which could be deployed across multiple regions and areas to target "hot
spots” and provide an injection of support. They could comprise senior experienced child safety
officers who would also be able to provide mentoring and support as well as share lessons learned
from across other regions and service centres.

A key issue raised in site visits was the difficulties experienced in filling positions when staff are
absent from work on annual or other types of leave. Ways of providing access to resources when
needed on a flexible basis are needed including potentially utilising casual pools of staff to ensure
adequate coverage.

14. The Department should consider implementing a short term increase in front line child safety
and administrative staff to provide additional support during the adjustment period associated
with implementation of the Carmody reforms.

15. Introducing specialist mobile teams of child safety workers or flying squads to target areas
with particularly high caseload pressures should be considered along with more formalised
relief structures.

Joint Investigation Teams

New South Wales uses joint investigation teams involving child safety, health and police officers in
the investigation of child protection cases. Joint Investigation Response Teams operate from 23 sites
across the State and can provide a more timely and joined up response which minimises delays and
promotes better information sharing across agencies. They can also help reduce the pressure on child
safety officers.
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The Sheldon Kennedy Child Advocacy Centre (SKCAC) in Calgary, Canada co-locates over 110
professionals from a broad range of organisations including:

« Calgary Police Service;

« Royal Canadian Mounted Police;

o Calgary and Area Child and Family Services;

o Alberta Health Services; and

« Alberta Justice Calgary Crown Prosecutors’ Office.”!

The SKCAC has developed an integrated model designed to prevent, assess, investigate and treat
child abuse cases. This includes an Integrated Practice Framework, which is operationalised with the
Joint Child Abuse Investigation Team through referral, triage, criminal and child protection
investigation(s), medical assessment, crisis intervention, victim services and therapy.72

Similar initiatives have recently commenced in Queensland with the Department setting up a Joint
Investigation and Response Team for child sexual abuse and the co-location of police and child safety
staff at the Gold Coast Investigation and Assessment Hub. Further opportunities to leverage
resources from other parts of the system should be pursued in particular as a way of improving
integration and coordination across the system.

16. The Department should consider expanding the use of Joint Investigation Teams which would
bring resources from other agencies such as Police and Health into the system and help
provide a more timely response (this may be associated with additional financial implications).

8.2.3 Partnering with Non-Government Organisations

While the Department’s resources are currently being stretched, the capacity of the non-government
sector to provide support should also be further explored. The Carmody Report recommended that
there should be an increasing role for non-government organisations in Queensland’s child safety
service system but noted some limitations regarding the capability and readiness of the sector to play
an increasing role.

One specific area that could be considered is the transfer of support for children who are under Long
Term Guardianship to Other (i.e. who are not specifically in the care of the State) to non-government
service providers. These cases are usually considered to be low intensity and risk and would be
suitable to examine for consideration as a means of reducing pressure.

9. Consideration should be given to partnering with non-government organisations to improve
overall system capacity including investigating the potential transfer of the management of
low risk cases such as children on Long Term Guardianship to Other to non-government
organisations.

8.2.4 Implementation and change management

The Queensland child protection system is currently undergoing a major transformation process
shifting from a system focused on bringing children into the statutory system to one focused on
helping keep children with their families. At the time of the Commission of Inquiry, it was found that
far too many children were being brought into the system unnecessarily and that much more could be
done by working with families around early intervention and prevention.

The reforms that are being implemented as a result of the Carmody Report touch on almost every
aspect of the Department’s operations and are of such a large scale that they are being implemented

71 Ibid.
72 |bid.
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over a ten year period. At the practice level, child safety officers have had to undertake training in a
new practice framework which aims to provide them with the tools to work more effectively with
families. The Department has advised that this has required an additional 163,000 training hours for
staff73. The new court reforms which will ultimately lead to a more transparent, open and fair process
around the removal of children from their parents have impacted at the same time adding further to
workforce pressures at the service centre level.

Major change is always challenging to manage especially such a systemic change across multiple
initiatives, programs and geographical areas and in such a complex and sensitive area like child
protection. In particular, change management can be difficult when staff are being asked to adopt
new ways of working while at the same time being expected to manage business as usual activities.

There is little doubt that the Department has made significant progress with implementing the
reforms with new Child and Family Connect Services, enhanced intensive family support services, the
new practice framework and court reforms all in place. However, they are all still relatively new and
the Department is still going through a major adjustment phase. This will ultimately result in a
stronger child protection system in Queensland which is focused more on the safety and wellbeing
needs of the child but for now has led to some challenges in resourcing both new and business as
usual activities.

Ensuring the reforms are delivered and embedded at the regional and service centre level requires
strong leadership and an understanding of change management. Given the significant nature of the
reforms, changes cannot be expected overnight and anxiety and resistance from staff is to be
expected. Ushering in the reforms is a major cultural change exercise which requires skilled
leadership and management. The journey to a new child protection system has only just begun and
leaders and managers at the regional and service centre level would benefit from tailored leadership
and change management training programs that can provide them with the tools to support and
enthuse their staff as they transform the way they operate and deal with children and families.

The site visits have also revealed opportunities to look at the business processes which underpin the
day to day activities of a child safety service centre. This would help identify where time is being
spent by child safety officers and whether there are opportunities to streamline or reduce the
administrative and compliance burden through more efficient processes.

Opportunities to reduce manual handling and automate processes through digitally enabled
technology should be explored as part of this process. It is critical that child safety officers are
supported by technology and systems that deliver the information they need quickly and easily. There
is also a need to consider whether there are now activities that are no longer required to be
performed by CSOs or could be performed by other roles. This process could also be used to develop
measures of caseworker productivity.

17. The Department should consider introducing a tailored leadership and change management
training program for senior management at the regional and service centre level to help
support staff through the major changes in policy and practice associated with the Carmody
reforms.

18. The Department should undertake a systematic business process review to identify
opportunities to streamline processes, reduce any unnecessary activities, optimise digital ICT
enablement and allow child safety officers to focus on their core business of looking after
children and working with families.

73 Department of Communities, Child Safety and Disability Services
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8.2.5 Enhanced Performance Management

Traditionally, the focus of measurement of the performance of child protection systems has been on
quantitative type output indicators such as the number of notifications, investigations and completion
rates. While these are important indicators of activity and “busyness” in the system, they don't
provide any indication of what is being achieved with that activity i.e. the outcomes of the work that
child protection does in terms of outcomes for the child or outcomes for the family.

Devising outcome indicators for children and families is notoriously difficult especially in establishing
the link between the interventions provided by child safety agencies and the final outcomes for
children and families who come into contact with the system.

Victoria has developed an outcomes framework called the Victorian Children’s Outcomes Framework
that is used for setting objectives for improving the health and wellbeing of children in Victoria across
all levels of government not just child protection services. It includes 35 outcome measures around
the child, the family, the community and supports and services. These include outcomes for the child
such as optimal social and emotional development, optimal physical and mental health, positive child
behavior and outcomes for the family such as positive family functioning and free from child exposure
to conflict or family violence. A range of indicators have been developed to support the framework.”*

At the national level, there is the National Framework for Protecting Australia’s Children 2009-2020
which also adopts a broad system wide approach including outcome indicators across child
protection, education, homelessness and health services. For example, there are indicators around
the proportion children on guardianship and custody orders achieving national reading and numeracy
benchmarks and school retention rates of young people in out-of-home care or under guardianship. 7®

However, many of the factors which affect child and family outcomes are beyond the control of the
Department and while the work of Child Safety Officers can contribute to improved outcomes, it is
almost impossible to say by how much and in what particular way. As a result, there has been a move
towards developing quality indicators that could be expected to contribute to positive outcomes for
children and their families as well as more qualitative indicators that can capture the richness and
complexity of what child safety workers do with children and families as part of their everyday
casework.

The Report on Government Services suggests the following outcome indicators for development and
future reporting: equity and access; continuity of case worker; client satisfaction; improved health and
wellbeing of the child; safe return home; and permanent care.’® Other quality type indicators that are

in use in various jurisdictions include:

« proportion of assessments proceeding to child centered family support;
« number of at-risk children and families accessing support services;

« proportion of children who are re-reported,;

o numbers of out-of-home care entries and exits;

« proportion of unplanned placement changes; and

« number of restorations and adoptions.”” 78

4 Victorian Government Department of Human Services. 2007. The Best Interests Framework for Vulnerable Children and
Youth: Best Interests Series. Retrieved from
http://www.dhs.vic.gov.au/__data/assets/pdf_file/0010/586081/ecec_best_interest_framework_proof.pdf

75 Commonwealth of Australia. 2009. Protecting Children is Everyone’s Business: National Framework for Protecting Australia’s
Children 2009-2020. Retrieved from https://www.dss.gov.au/sites/default/files/documents/child_protection_framework.pdf

8 Report on Government Services. 2016. Child Protection Services. Retrieved 15 December 2016 from
http://www.pc.gov.au/research/ongoing/report-on-government-services/2015/community-services/child-protection/government-
services-2015-volumef-chapter15.pdf

7 Government of Western Australia Department of Child Protection. 2011. The Signs of Safety: Child Protection Practice

Framework. Retrieved 16 December 2016 from https://www.dcp.wa.gov.au/Resources/Documents
/Policies %20and% 20Frameworks/SignsOfSafetyFramework2011.pd

78 NSW Ombudsman. 2014. Review of the NSW Child Protection System: Are things improving? Retrieved 18th December
2016 from http://www.ombo.nsw.gov.au/__data/assets/pdf_file/0004/15691/Review-of-the-NSW-child-protection-system-Are-
things-improving-SRP-April-2014.pdf
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A number of jurisdictions are also regularly monitoring staffing related indicators including staff
turnover, vacancy rates, caseloads and job satisfaction.

These can be complemented by qualitative information and indicators collected from case practice
including best practice examples of working with Aboriginal and Torres Strait Islander families and the
tools and techniques used by front line workers that worked best. Too often the focus on child safety
systems only happens when something goes wrong and the opportunity to educate and inform the
public, community and staff more broadly about the successes and positive improvements that are
occurring is often lost.

As well as enhancing its performance management frameworks, the Department needs to ensure
that its governance and accountability systems support the detailed consideration of trends and
changes in key indicators so that it can quickly remedy identified risks and pressures. The Department
should set specific targets around quality and activity for regions including non-government providers
involved in providing family support services as well as consider payments for success to incentivize
performance.

This could be supported by quarterly reviews of a select set of lead indicators involving regional
managers, departmental executives and non-government partners where appropriate. This would
allow benchmarking of performance and sharing of best practice. Similar types of regional
performance review processes are in place in the Queensland Police Service and in other child
protection systems.

19. The Department should continue to develop and refine its performance management
frameworks to monitor and manage performance across a range of indicators including
utilizing more sophisticated measures which focus not just on activity but also on quality of
services and other qualitative type measures. Data on key performance measures should
continue to be made public to encourage openness, transparency and improved community
understanding.

20. The Department should enhance governance and accountability by introducing quarterly
review processes for regions based on a new set of agreed performance indicators involving
regional, departmental, other government agencies and non-government partners.

21. Ways of incentivising improved performance through specific target setting and payments for
success at the regional level should be considered to drive continuous improvement and
reward good performance

Using big data and predictive analytics to better target at risk
families

For the child protection system to be effective in the new reformed environment, it must have the
capacity to be able to identify families that are vulnerable to involvement with the statutory child
protection system and provide early and intensive support.

New Zealand was one of the first countries to use predictive data to identify particular families where
children may be at risk and to use that data to support early intervention. The Predictive Risk
Modelling tool was specifically designed for child protection services and enables analysis of large
data sets including data mainly drawn from the social security system including the age of mothers on
a benefit, the date of their first benefit payment, and family type.”® In the United States, States like
Florida use data from their child abuse reporting systems to identify factors that contribute to failed

78 SuperU, May 2016 In Focus: Modernising Child Protection in New Zealand: Learning from system reforms in other
Jjurisdictions retrieved at http://www.superu.govt.nz/in_focuschild_protection
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family reunifications, juvenile justice involvement, exposure to violence and failure to complete
school.80

The tools have been shown to have high levels of predictive accuracy however there are concerns
that their application can lead to stigmatising families with the potential for the Maori population in
New Zealand and in Queensland'’s case, Aboriginal and Torres Strait Islander children and families in
particular, to be over-identified.®'

22. The Department should consider developing a predictive analytical tool which could enable
interventions to be targeted at the earliest possible time to families identified as being at high
risk of coming into contact with the child safety system.

80 The Chronicle of Social Change April 2015 New Zealand Crunches Big Data to Prevent Child Abuse retrieved at
https://chronicleofsocialchange.org/featured/new-zealand-crunches-big-data-to-prevent-child-abuse/10824
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Appendix A- dunisdictiona
REVIBW 0f (aseload
penchmarking

1he Queensland context

Recommendation 10.4 of the Carmody Inquiry was that ‘the Department of Communities, Child
Safety and Disability Services reduce the caseloads of front line Child Safety officers down to an
average of 15 cases each’82, This recommendation was informed by the 2004 CMC Inquiry which
recommended that a reasonable caseload for a Child Safety officer is 15 cases. Advice from the
Department suggested that at 2013 the caseload for Child Safety officers was 20 cases, which the
Carmody Inquiry reported was too high.

A caseload can be defined as the number of cases (or clients, or families) that a full-time equivalent
worker (i.e. a Child Safety Officer) has assigned to them at any point in time or over a stated period.&
Introducing caseload benchmarks over the past two decades has been linked to a range of broader
issues relating to child safety systems across Australia and internationally. This includes ongoing
concern (expressed through numerous public inquiries and commissions) about the capacity of child
safety services to cope with ever-increasing demand, the quality of practice, and the outcomes for
children and young people in contact with child safety systems.

Rationale for caseload benchmarking

Performance measurement

Developing a caseload benchmark within its jurisdiction is one way governments can introduce
performance measurement to provide evidence about their efficiency and effectiveness. For example,
caseload benchmarking can assist government departments to monitor child safety at a program
level, and examine the cost and quality of services for clients in order to account for public

82 Queensland Child Protection Commission of Inquiry (2013), ‘Taking Responsibility: A Roadmap for
Queensland Child Protection’.

83 NSW Department of Community Services (2007), ‘Caseloads in Child and Family Services’,
Technical Report 2, Service System Development Division.
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expenditure.8 Caseload benchmarks can also assure the public that governments are devoting
sufficient resources to child safety by demonstrating that child safety officers have the capacity to
adequately provide quality services to children, young people and families. Within a jurisdiction,
caseload benchmarks can establish a quantifiable level of performance for government departments
and child safety officers to achieve.

While caseload benchmarks can also be used to measure performance between jurisdictions,
researchers identify a range of limitations for their use in this manner. For example, benchmarking
across jurisdictions may not fully account for the legislative and policy differences that impact on
measurability.8 There are also differences in client characteristics, socio-economic characteristics,
and availability of other services, both between jurisdictions and also within jurisdictions.

In addition, some researchers warn that the development of caseload benchmarks needs to be
established carefully. They note that the implementation of arbitrary caseload benchmarks can lead to
a focus on outputs and processes rather than outcomes for children, young people and their
families.8 Caseload benchmarks are also impacted by the wider context of a jurisdiction’s child safety
system. For example, a review of child protection in the UK states that the ‘'messages that front line
workers receive about what is important have a strong influence on the way they practice and how
caseloads are prioritised’.8”

Benefits of reasonable Caseloads

One important reason that caseload benchmarks may be established is to attempt to prevent child
safety officers being subject to an excessive caseload. There is a wide range of research that
suggests that excessive caseloads has an extremely negative and dangerous impact on the quality of
a child safety system. For example, a range of studies have identified caseloads as a key factor in
worker turnover and workforce retention issues, which is a widespread negative factor on child safety
systems across most jurisdictions across the world.88 Excessive caseloads have been linked in
numerous studies to significant detrimental effects on workers, including overwhelming stress,
burnout and secondary trauma.#®

Excessive caseloads also compromises the quality of services being provided to children, young
people and families. Child Safety Officers with excessive caseloads have less time to provide services
to each family they work with, may need to prioritise the most vulnerable families meaning that other
families miss out on services, or may need to ‘crisis’ manage their cases (i.e. spend their time
responding to urgent situations rather than being able to plan and review cases systematically)®0. One
researcher noted that struggles to meet excessive caseloads can mean that child safety workers can
over-rely on Structured Decision Making tools, and turn to tools to make decisions, rather than use

84 Carter, N. et al. (1992), How Organisations Measure Success: The Use of Performance Indicators in
Government, Routledge, London.

85 Tilbury, C. (2006), ‘Accountability via performance measurement: the case of child protection
services’, Australian Journal of Public Administration, vol. 65, no. 3, pp. 48-61.

86 Tilbury, C. (2006), 'Accountability via performance measurement: the case of child protection
services’, Australian Journal of Public Administration, vol. 65, no. 3, pp. 48-61.

87 Munro, E (2011), The Munro Review of Child Protection — interim Report: the child’s journey,
Department for Education, United Kingdom, p. 80.

88 Social Work Policy Institute (2010), High caseloads: how do they impact delivery of health and
human services?, The National Association of Social Workers Foundation, Washington.

89 CPSU (2010), ‘Submission to the Select Committee on Child Protection by the CPSU (SPSFT) Inc.’,
accessed December 2016 from
http://www.parliament.tas.gov.au/ctee/House/Submissions/0017 % 20-%20CPSU.pdf

% CPSU (2010), ‘Submission to the Select Committee on Child Protection by the CPSU (SPSFT) Inc.’,
accessed December 2016 from
http://www.parliament.tas.gov.au/ctee/House/Submissions/0017 % 20-%20CPSU.pdf
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them to supplement their personal judgements.®" These findings suggest that the introduction of
caseload benchmarks within a jurisdiction supports the equitable allocation of resources to vulnerable
children and families in the child protection system.

bonsiderations for developing caseloads

Research that examines the development of child safety caseloads identifies the need to consider the
complexity of cases when developing caseload benchmarks. Stakeholders in Australian jurisdictions
have argued for the development and implementation of caseload management tools for CP workers
that can assess the complexity of cases and ensure that CP workers are allocated a mixture of cases
that together equate to a manageable workload.9? In addition to case complexity, factors such as
location (i.e. remoteness) and number of support staff and/or administrative duties must also be taken
into consideration. %3

In addition, stakeholders have argued that caseloads must be regularly reviewed in order to identify
and respond to changes in the work environment. This includes increasing complexity of work,
changing compliance requirements and periods of intense public scrutiny.

(baseloads Inother jurisaictions

Jurisdictions do not consistently make information about their recommended or actual caseloads
publically available. Table 3 provides an overview of publically available information on actual and/or
recommended caseloads by jurisdiction, collated from a range of sources and representing a range of
years.

Table 3: Overview of recommended and actual caseloads by jurisdiction

Jurisdiction Recommended Actual caseload

caseload
New South 1294 The 2014 NSW Auditor-General's report suggested that the
Wales average caseload of NSW workers was 21.9
Western 159
Australia

91 Gillingham, P & Humphreys, C (2010), ‘Child protection practitioners and decision making tools:
Observations and reflections from the front line’, British Journal of Social Work, vol. 40, no. 8, pp.
2598-2616.

92 CPSU (2010), ‘Submission to the Select Committee on Child Protection by the CPSU (SPSFT) Inc.’,
accessed December 2016 from
http://www.parliament.tas.gov.au/ctee/House/Submissions/0017 % 20-%20CPSU.pdf

93 Child Welfare Information Gateway (2016), ‘Caseload and Workload Management’, Issue Brief July
2016.

9 NSW Ombudsman (2011), 'Keep them safe: A Special Report to Parliament under s31 of the
Ombudsman Act 1974".

9% New South Wales Auditor-General's Report (2014), ‘Volume Nine 2014: Focusing on Family and
Community Services', accessed December 2016 from
http://www.audit.nsw.gov.au/ArticleDocuments/344/01 Volume Nine 2014 Full Reportb.pdf.aspx?Embed=Y
% Bamblett, M., Bath, H. and Roseby, R. ‘Growing them Strong, Together: Promoting the safety and
wellbeing of the Northern Territory’s children, Report of the Board of Inquiry into the Child Protection
System in the Northern Territory’ Northern Territory Government, 2010, p.475.
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Jurisdiction Recommended Actual caseload

caseload
Northern Average caseload of NT child protection workers in 2010 was
Territory 25.97
Victoria Average caseload of Victorian child protection workers in

September 2011 was 12.%

Tasmania The average daily case load for child protection staff at 16 July
2016 in ‘response’ was:

e 14.5in the North region
e 16.6 in the North West region
e 19.6 in the South region.®®

United A survey of social workers across UK local authorities suggested
Kingdom that social workers managing child protection cases had
caseloads varying from 2 to 27.7%

United A study across the US suggests that the average number of
States cases (completed reports per Investigation and Alternative
Response Worker) per year is 67.1%

Source: KPMG. Note that the information in the table represents information from a range of sources and data
representing a range of years. Information across jurisdictions should be used for information rather than
comparative purposes.

97 Bamblett, M., Bath, H. and Roseby, R. ‘Growing them Strong, Together’, Ibid.

98 Protecting Victoria's Vulnerable Children Inquiry (2011), ‘Chapter 16: A workforce that delivers

quality services’, accessed December 2016 from

http://www.childprotectioninquiry.vic.gov.au/images/stories/inquiry/volume?2/parts/cpi % 207650 % 20web-

pdf%20volume %202 % 20protecting % 20victorias % 20vulnerable % 20children %20inquiry_part 6 bm.pdf

99 DHHS (2016), ‘Right to Information Decision — Public Disclosure Log. No.: 201617-030’, accessed
December 2016 from https://www.dhhs.tas.gov.au/__data/assets/pdf file/0010/228718/RTI201617-030 -
Online.pdf

100 Association of Directors of Children’s Services (n.d.), ‘Children’s Services Social Work Caseloads’

101 JS Department of Health & Human Services et al. (2016), 'Child Maltreatment 2014’, accessed
December 2016 from https://www.acf.hhs.gov/sites/default/files/cb/cm2014.pdf
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Appendix B: Staf RaleS
and Responsipities

Below is an example of the primary responsibilities of front line staff members within Child Safety
Service Centres as derived from Departmental position descriptions for staff in each category. The
purpose of the appendix is to facilitate a level of understanding around the broad scope of roles to
enhance analysis of Service Centre Structure and demand pressure.

Senior Practitioner

Ensuring that specialist accountable, collaborative and integrated child protection services that
respect the culture and context of each child, young person, family and community is delivered in
accordance with departmental policies, procedures, statutory responsibilities and the Framework
for Practice by the Service Centre.

Developing and implementing systems, processes and strategies linked to legislative, policy and
practice standards, optimizing the quality of child protection service delivery, including contributing
to continuous quality improvement strategies.

Providing practice supervision as required for Child Safety Officers and Senior Child Safety
Officers to support a ‘quality practice’ and a continuous improvement service delivery ethos.
Establishing and maintaining relationships with Senior Team Leaders, Child Safety Officers and
Senior Child Safety Officers to build capability, skills and knowledge in child protection service
delivery particularly investigation and assessment, risk assessment in decision-making and
complex case management.

Facilitating group practice development and supervision sessions to build child protection
capability within the Child Safety Service Centre.

Supporting staff across the region in relation to complex matters within your area of specialist
knowledge.

Actively participating as a member of the Child Safety Service Centre Management Team and in
quality assurance reviews of the service centre.

Providing authoritative advice, guidance and oversight of decisions on complex casework matters,
child protection policy, legislation and practice to relevant service centre staff.

Providing accurate advice to senior managers on professional child protection practice issues,
client needs and service delivery responses within the Service Centre.

Enhancing the local regional community by actively practicing and promoting excellence in service
delivery and public administration and identifying opportunities for improving regional client
service

Senior Team Leaders

Provide leadership, management and supervision of quality child protection service delivery
consistent with legislation, departmental policies, practice guidelines and statutory
responsibilities.

Allocate, prioritise and perform work tasks in accordance with departmental policy, practice
guidelines, and statutory, financial and administrative delegations.
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In conjunction with the Service Centre Manager, develop appropriate service responses to meet
the identified needs of clients including children, young people, families, carers, the community,
public and non-government sectors and service providers.

Identify training needs and collaborate with relevant training and development specialists on the
development, implementation and evaluation of appropriate programs that support quality service
delivery.

Develop enduring service delivery partnerships to enhance cross-sector participation, training and
development and the delivery and co-ordination of local child protection services.

Foster a culture and philosophy of front line service delivery, cooperation, team work, high quality
people management, commitment to excellence and a professional ethic which ensures the
service team continues to meet the department's priorities.

Actively participate as a member of the Child Safety Service Centre Management Team and in
quality assurance reviews of the Service Centre.

Provide authoritative and expert advice and decisions on complex casework matters, child
protection policy, legislation and practice to relevant Service Centre staff to assist in the
coordination of quality and appropriate client services.

Enhance the local regional community by actively practicing and promoting excellence in service
delivery and public administration, and identifying opportunities for improving regional client
service.

Child Safety Officer

Deliver accountable and collaborative integrated child protection services that respects the culture
and context of each child, young person, family and community in accordance with departmental
policies and procedures, statutory responsibilities, and the child protection practice framework.
As part of a multi-disciplinary team (which may include representation from other agencies),
undertake high quality strengths-based child protection practice including assessment,
intervention, casework and case management.

Participate and contribute productively as a team member to form culturally appropriate,
professional working relationships with colleagues, stakeholders, including children, young people
and families, Non-Government Organisations (NGOs), and other service providers.

Foster a culture and philosophy of quality front line service delivery based on collaboration,
cooperation, commitment to excellence and professional ethics.

Maintain quality case records in accordance with departmental case management requirements.
Participate and contribute to a culture of continuous learning, training and professional
development to ensure practice knowledge and skills are contemporary and evidence-based.

Additional responsibilities at the PO3 level: Draw on professional practice experience in relevant
child protection fields to provide coaching, advice and support to less experienced CSOs and
work independently (when appropriate).

Child Safety Support Officers

Provide culturally appropriate, practical prevention, early intervention, and family support
strategies to strengthen parenting capacity including referral and provision of information,
advocacy and consultation.

Implement culturally appropriate casework and individualised service plans by delivering
appropriate intervention strategies, negotiating with service providers and linking clients to the
services/supports they require (including formal and informal services, government and
nongovernment agencies).

Liaise and develop links with relevant stakeholders including other government and non-
government community agencies and assist in the development of appropriate prevention and
early intervention child protection support networks and services.

Provide assistance with the delivery of Child Safety Service Centre services by supervising access
visits between children, their families and significant others and escorting children and/or families
where necessary.




e Prepare reports and maintain accurate case files of prevention and intervention activities provided
to children, young people and their families to ensure easy access to information by other staff
involved in the delivery of service to clients.

e Participate effectively as a team member in delivering well-planned family support services to
vulnerable children and families.

e Enhance the local regional community by actively practicing and promoting excellence in service
delivery and public administration and identifying opportunities for improving regional client
service.

KPMG | 148

© 2017 KPMG, an Austre
International”), a Swiss

scheme approved under Professiona






APPENDIX 3: SUPPLEMENTARY REPORT:
REGIONAL PROFILES

180 ‘ REPORT ON TERM OF REFERENCE 5 | BLUE CARD AND FOSTER CARE SYSTEMS REVIEW






601
L6
a8
8
8L
L9
69
09
LY
ce
ec
gl

SJ01BOIpU| JUBAS|SY JO 80oURDIHIUBIS [BOIISeLS - ) XIpuaddy
(g oleuads) suondQ oAIedIpuU| 4O BuljlepolN - g xipuaddy
(Y oleuads) suond(Q aAIedIpu| 4o BuljlepolN - V XIpuaddy

9s1019X3 BUlj|opO|A ©2IN0S8Y JO S1NSay
Bulj|jopolA UOIIRIO|YY 824N0SaYy

SISAjeuy |euolbay sso1)

uoibay 1SepA Yinos

uolbay 1se3 yinosg

uoibay pue|susan) YuoN

uoibay 1Seo0) YuoN

uoibay puejsusany YuON Je4

uoibay |esuse)

uoibay aueqgslg

uononNpPoIU|

Ug1u0y




‘1uoday wnpuappy

siy1 uo Aured paiyl e Ag asueljal Aue Jo 1no Buisue sbuipaadold Jaylo Aue Jo sanljigel| ‘sabewrep ‘spuewap ‘suonoe ‘sasuadxa ‘swied ‘sasso| Aue

o} a|gel| 8 10U |[eys DING "Hodal siyl uo asueljal adeld 10u Aew ‘AjBuiplodde ‘pue sadlnIas Aljigesig pue Alafes piyDd ‘samunwwo) jo juswiedad
UM 10B1U09 S, 9N 01 Aued e jou aJe Loday wnpusppy ayl SSa2de oym santed pliyl "ausgam ,sa21nIas Alljigesiq pue A1afes pliyd sanunwiwo)d
JO Juswreda@ uo ajge|reAr apew aq Aew uoday wnpuappy siyl ‘Aljiqisuodsal ajos s.Aued 1eyl si pade|d aouelal Auy ‘loday WNpPUappy SIyl

uo Aued paiyl e Aq pade|d aoueljal wouy Aem Aue ul Buisue Aljigisuodsal saxeuapun HING 10 @akojdwa 1o Jaquisw Aue Jou HINGY 18Yliau ‘SadInIeS
Aujngesig pue Aajes pliyd ‘ssnunwiwo) Jo wswuedaqg o1 Aljigisuodsal uno uey) 1ayl0 "9T0gZ Jloqwiardas 9T palep 19.4U09 S, 9N JO SWwid)

3yl YuM adueploade ul SadIAIRS Aljigesig pue A19jes pliyDd ‘seniunwiwo) Jo juawredaq Jo 1sanbai ay) 1e patedald usaq sey 1oday WNpUsppy SIyL

"JUBSU09 uaNLIM Joud
S9N INoyum asodind Jayio Aue Joj pasn e 0] 10U SI pue UoID3S UoNdNPOJIU| 8yl Ul Ino 18s asodind sy 1o} A|a]0s sI Lloday wnpusppy SIyL

aouelay Aued payL

"WLI0J [eul} Ul panss! uaaq aney
1oday pajrelaq |euld S,ONdM 10 / pue Loday wnpuappy 8yl Jaye Bullinddo SjJuaAa 1o} ‘wlioy usilMm Jo [elo Jayus ul ‘Loday pajrelaq [euld ay) lo
‘Lloday wnpuappy siyl arepdn 01 aduelswnald Aue ul uonehijqo ou Japun si HINGY ‘Moday wnpusppy ayl UIYIM palou aSIMIBYI0 SSBjun S82In0s

asouyl Allian Apuapuadapul 01 1ybnos 10u aAeY SN "pPapIncid UuoNBWIoUI 3Y] JO S92IN0S 8] oday wWNpuappy SIYl Ulylim paredlpul aney 9N

'ssa20.d ay Jo 1ed se pajNsuod siapjoyayels pue Juswabeuew

sa2IAIBS Alljigesig pue A1ajes pliyd ‘ssniunwwo) Jo uaswuedaq Aq papinocid uoeiuswnoop pue uoiewlojul ayl pue ‘Ag sapew suonejuasaidal
pue sjuswalels ay) 01 uonejal ul uanib s Alljigelal Jo Aoeinaoe ‘ssauala|dwod Jo Ajuelrem ou ‘Jayuing ‘uoday pajre1aq [euld S.9NdM yum
uonounfuod ur peal aqg 1snw Loday WNPUsSppY SIYl ‘uoseal Tey) Joj pue ‘2 TOZ Aleniga- gz uo SadiAlas Alljigesiq pue A1sjes piiyD ‘sanmunwwo)
Jo wawredaq 01 panssi Loday pajrelaq [euld S,.HNdM Ul paureiuod Ajuo are yaiym ‘sbuipul aAISnjouo? INo juasaidal Jou op Juswnoop uoday
WNpUappy SIY} JO SJUSIU0D 3y "9T0Z Joquialdas 9T palep 10eiiu0d SO J0 SWIa) 8y} Japun sa21nas Alljigesid pue A1afes pliyd ‘samunwwo)
10 Juswireda( Joj uaxeuapun 3Iom ay) Jo 8sinod ayl Buunp sbulpuly s, 9NdY Buipsebal jrelap Jayuiny sapinoid 1oday wnpusppy SiylL

"passaldxa usa(q aAeY adURINSSE ASAUOD 0] PapUBIUI SUOISN|DUOD o suoluido ou Apuanbasuod ‘pue
pJeog sprepuels adueInssy pue Bunipny uelensny syl Aq panss! spJepuels Jaylo 10 adueinsse 0] 19algns 1ou si yaiym uswabebus Alosiape
ue as1idwod uswabebus SIYyl Yim uoinosuuod ul papiroid S82IAISS 81 "UoNINPO.U| 8Y) Ul pauljno se patedaid usaq sey Loday wnpusppy SiyL

suonelwI ualayul




9102 ONGX ‘821n0s

‘Paj|opOW Usa(q 8ARY PasU puUe puewIsp Yolew Jelaq 01 suoifel
SS0lJoE $821n0sal Jo uonnguisip |ewiido ayl Buruiwielep Joy suoirdo Jo Jequinu
e pue papinold si sisAjeue aAlleiedwod e ‘uoibal yoes Jo SisAjeue ayl BuiAmo||0

"1Je1S |euoissajoid-eled
Buipnjoul uoibal Ag UOIISOdWOD }4e1S PUB UOIINGUISIP 90I043I0M JO SISAjeue e

pue ‘uoifal Yoes UIYlM UOIBLIBA JO S18300d pue puewap jo sulelied e

‘abelueApesIp pue abelueApPE JILOU0I8-0120S BAIlRIedWOD
Buipnjour uoiBal yoes 4o sonseIoeleyd olydelbowsp pue uonendod e

:Buipnjoul ‘suoifal usAss s uswiieds
8} SS0JoE sanss| Jo aAljoadsiad jeuoibal e sepiaoid 1J0dal 8y} UIYHM UOI108S yoe]

"B[NWIO} UOIIEJO||B 821N0Sal |ewiido ue 0} 81nguiu0d PINod eyl SI010e} [eUOIIpPE
a1 Jo awos s1ybiybiy pue sioioe) puewsp pue uoligindod UO Paseq SUOI1ed0||e
Buipuny |euoiBal Jo uosileduwod pajielep alow e sljuasaid 11odal 8yl ‘uoIHppe U|

"91B1S 8} SS0JIOE Spuall BUIDINOSS) 821043J0M PUB PUBWISP SAIIR|S.

SaullUeXd pue (SDSSD) Salius) 8oIAIeS Alajes pliyd pue suolbal Jenailied Uulyim

puewsap ybiy jo s1exood syl jo swos s1ybijybiy usws|ddns ay| -uswiiedsq syl

10} suoISI08p BUIDINOSSl 84NINy Ul 1SISSE UBD 1l 18U} YONS 821043I0M PUB PUBWISP JO

sealy 10§ Xapuj IWIOU0IF-0120S Y} Uo paseq uoslledulod |euoIfaI-SSOI0 B pIA0Id 01 POPUSIUL S| pUB|SUSSNYD) Ul UOIXD8101d P|IYD

puejsuaanp sso.ae abejueapesiq pue abejueapy aanesedwo? jo buidde |- a4nbiy Joj Buidinosay pue puewa O MaIASY 8y} 40 1odal |eul) ayy 0} uswa|ddns siy|

JOIIINA



$80IN18S Alljigesiq pue A1ejes '91-GL0Z PuUe GL-v10Z Usdmiaqg aled swoy
Py ‘seriunwiuio) Jo Juswiiiedsd eyl Wwoly ejep Uo peseq /107 DN 821n0s -JO-1NO O} SUOISSIWPE Ul 8Se8Ioul Ue padusliadxs (puejsuaany Y1oN Je4
JO uoldedxs ay} yum) suoibal 1sow ybnoyye $Z1'z 01 889°z WO} pauljosp

sey 81ed 9UIOY-{0-1N0 O} PaLILUPE UBIP|IYd JO Jeguinu 8yl ‘suoibel Ssoldy e

‘GLO¢ 8unr Og o1
paiedwod 910z dUN( OF 1B Wd| 01 108lgns usIp|iyd JO Jaquinu 8yl Ul 8sesioul

ue sem aJayl aleym uoibal Ajuo 8yl sem pue|sussnp YuoN ‘suoibal

150D YHION puUe pue|sussn) YLON Je4 ‘puejsussnp [eJiua)) ‘sueqsiig

SS0J0oE BUISEa108P SYd| JO JoquuNU 8yl YHM (Sd]) JusWwesiby [elusied yim
SUOIIUBAIBLU| JO 8SN 8y} Ul pusl} PJEMUMOP B padusiiadxe suoifal 1So|N e

"1Nsal Z10Z dunr ayl
19A0 90 BUN( OE 1B Se OdD Wa|-BuoT 01 108lgns ualp|iyd o Jaquunu ayl
Ul 8SB8IOUl U 82UsIIadxa 10U pPIp Yolym uolbal Ajuo ayl sem uoibal sueqsilg e

'91-G10Z 01 Z1-110g pouad
BY} JOAO pUBWISBP Ul 8SEBIOUI JO [9A8] 1S8UBIY 8y} 0S|e pue sOdD wie]-buo
9489 3WI0Y-J0-1N0 0] papIwipe uo ualp|Iyd Jo Jequwinu 1saybiy syl sey uoibai 1seq yinos syl 1eyl SMoys
ualpjiyg pue ‘syuswaaiby [ejusied Yum suoijuaAIduU| ‘'sOdd wial-buo 'sodd siseq uoibai Ag uoibal e UO puewap JO SISAjeue ‘| :3 ainbi4 8yl Ul UMOUS SYY e
wie [ -140yYys A4 9L0Z 01 ZL0Z puewa( aaneiedw o) jeuoibay [[e4dAQ L:3J a4nbi14

9l

-GLOZ Ul £16'G 01 ZL-1 10T Ul 6GY'y Wol) Buisessdsul laquinu eyl Yyuim (sQdD)

SI8PIQ U0I108101d PlIYD Wa]-BuoT uo uslip|iyd Jo Jequinu eyl Aq painsesw
SE S80IAISS 10} pueWap Buiseaoul Usaq Sey 818yl ‘'suoifal SSoI0y e

‘91-G10g Ul suoifal 1SepA YInog pue 1se]
y1nos ‘aueqgslig 10} S8sIl [|eus aiam alayl ybnoyle ‘sQdD wle|-1oys Joy
uoliBal 1507 Y1oN 1dedxa suoibal ||e Ul JUSPIAS SI puall Bululjosp JejlulIS Yy e

SISAleuy puewa( |euoibay
@

sbuipui{ A9y



"AlIAIOB pue uolle|ndod ‘ebejueapesip/ebeiueApe SAIIE|81 JO SI0LEDIpUI
usemiaq H|ds O1:0E:0E B UO paseq enwilo} 811sodwod v gy pue iy uondp ¥
‘aieys uollendod pue abeilueapesip/ebelueApe aAlle|al
JO SI01eDIPUI UBBMIBQ H|dS 0G:0G B UO paseq gnwio) Y :g¢ pue yg uondp ‘¢
"SOI1S11e1S JO Neaung uelesisny ayl Ag psaysiignd si01edipul (Y4(3S)
Sealy 10} Xopu| dIWLOU0IT-0100S 8y} Wody pardepe - abeiueapesip/ebelueape
SAI1E|S] JO SIO1BJIPUI PUNOJE PBSE] BINWIIOY Y (g7 pue yyZ uoidp 'z
‘(sJieaA /| 01 0 aJeys uonendod Juswyoled s,0SSH Yyoes
woJy dn 3ing "a°1) AjJuo sio1oe} uoizeindod BuIsn eNUIOY W (g | pue /| uondQ |

"SOJIAISS BPIMSIRIS JO JUsuWi1eall syl Buipnjoul

|[opouW 8y} JO BuIlSS} pue Jususullel Jaylng uo paseq ag 01 PasuU PINOM

B|NUWIOS UOIIBI0||Y 924N0S8Y B SPJEMO] 1IYS AuB PUB AJUO BAIIRDIPUI SI }JOM By}
Builou ‘usyerispun sea suoildo Inoj Jo Buljjepowl pajiele ‘suolbal 8yl Ssoloe
BuloINoSsal pue puewISP Yyolew Je1ieqg 03 9|ge a9 Aew YdoIym ejnulio UOIIEI0||Y
90In0saYy e Jo uondope ayl Buluiwexs Ul 11eul SEM 818Ul PaIspISUOD MBIASI 8|

suolnjeao||y 19b6png jeuoibay :z-3 81nbi4

"@sea.oul 186pnqg 1uediubis

1sow ey} paousiiadxs sey uolibal 1SE0D) YLON 8y} 8|IyM el AjoAlle|al paulewsal
aAeY s1ebpnq |euoibal pueisusen) YHON PuUe sueqgslg ‘||eloAQ dWlll 18A0
s196pnq ul 8bueyd JO S|oAS| 8|gelieA SMOYS S1ebpng |euoibal Jo sisAjeue ay |

e|NnWIOH UOI1BO0||YY 201N0SaYy wd-ﬂ

"(1uad Jad g|) L4e1s 8AlleISIUILPE JO Uoliodoid MOl e pue (1uad Jad
87) $B1S OSDH uou sul| U044 Jo uoiiodold MOl e Yioqg sey uoifiel 1se0) YLoN

"poddns aAnelsIUIWPE 0 uoiliodold 1S8MO| 81 SBY 1S8AA UYINOS
pue }Je1s OSD-UOU aul| U0} Jo uollodold 1Semo| 8yl sey uoiBal auegslig

‘1je1s uoddns
[|leJeno 03 paledwlod SOS) 40 Jaquunu Jaiealb Ajjeuoniodold e pey suoibel
1S&MA YINOS pue 1se3 yinos ‘1seo) YLION ‘spuall Bulliels [|eJoAO JO Swlel U|

"suoIBal Jay10 8yl UBY) POOINOSaI-||oM SSB| AjoAile[al
8Qg 01 UMOUS 8le uoiBal 1saAA YINOS JO UOIIPPE 8yl YHM suoibal aules
9S8U}1 'paIapISU0d ale s|euoissajoid-eled oy 44BiS Bul| OIS J8YI0 UBUAA

‘pueWIBp 01 puodsal 01 SOSD JO Sieguunu 4o swiel Ul

P22IN0sal-1apun AjgAllR[el 818Mm suoIBal 1S YIN0S pue pue|sussny YioN
'1SB0OD) YLION 18Ul POMOYS (910Z SUN( OE 1B painsesw se AllAlloe isulebe
payolew) PEOIYIOM JO SISAjeUR 8U1 ‘}JB1S [eUOILIPPE JO UOI108[Ul 8y} 01 Jold

‘1ie1s uoddns 0zo’L

pue (SOSD) s180140 A1ejes plIyD LED'L 4eis Buisdwod (3 4) 1usjeAinb3
BWiI| |IN4 LGO'Z O} 44e1s AJoAlap 8UI| 1UOJ} JO TUNOWE [B101 8yl sBuliq siy |

(18G010Q Ul /7 [PUOIIPPE UB pUE Jaquialdas Ul z8) 9L0Z 918| Ul 1ie1s 671
[eUOIMPPE UB paledo||e Juswlleda syl ‘puelusp Buisesioul 0} ssuodsal U

SISAjeue =
peoIom/Buloinosal [euoibay
==



"108/01d 8U} 10} SBWBIBWIl UOIIBNSUOD 8yl UIYUM S811U8J 8S8Y} 0} SS800E 10}
Allunpioddo paliwl| 8yl 01 8np MalAsY 1Us81INd 8yl Ulyim paielodiodul 8q 01 a|qe
10U SBM S8DIAJISS 8S8U1 JO SISAJBUE JO |9A8] PajIR18P ¥ "Palinbal 8q pinom 'SadIAIas
uswede|d pue HSS) SINOY-1a1je 8yl ‘SedIAIeS o3elu| [euoifay JO SOI1S1I810BIRYD
puUBWIBP pUB PEOJIOM BU} JO SISAJRUB pa|lE}op 8I0W B ‘9S101oXa Sy} JO Med sy

"S811u89 Jo suollendod

1UBWYO1ED USBALS( SUOIIELIBA JO 8BURI JSPIAM B 81BPOUILL0DO. pUe ainided

0} [opoWwl 8y} Jo Alljige sy} aaoiduwl 0} ‘Alixe|dulod pue 3Sil JO SI01edIpul |eUOIlIPPE
JO UOIIONPOJIUI 8} OS|e pue ‘SadIpul SAlleUIS}|e JO Uollelojdxs alinbal pjnom siy|

'SHSSD SS04oe Buloinosal ul Alinbas
JO |9A9] J91ealb B saAaIyoe Yydlym ABOJOpOoY1aW UOI1ed0||e 821N0Sal SAISUsyaIduod
B 01 UOI1BIBPISUOD Jayuin} aAIb Juswiiedaq 8yl 1Byl pepuswiuiodal sl |

sdelg 1xeN

"1Jodal 8y) 01 g pue y xipuaddy

Ul paule1u0d aJe suoildo ayl 4O yoes Jo Buljjspow Jo s1nsal ps|iels "AlAlloe
pawybiom pue suonendod 1usWyI1RD ‘SN1BIS JILUOUO0IS-0I00S JO SIseq ayl uo

PB1ed0||B S82IN0SA) USBMIS( 11|dS BAIle|al 8U1 SE ||om Se ‘AlIAIoE Jo Builybiom
01 palidde Alixa|dw oo uo suondwnsse a8yl Uo 1uspuadap OS|e Sl 81eWIISe 8y |

"$92IN0s8l BUIISIXS JO UOIINGUISIP USLIND 8Y1 U0 JUSUIWOD
B Jaylel INQ Wo1SAS 8l SSOIOR Pasu 81N|0sqe JO 8INseall & 10U S| SIYyl 810N

"(4JO ©SIOM SBM 811UBD

J9Y10 0U 8INsSus 01) SOSSD SUIOS UYL BUIDINOSBI-1opun BAIlR81 SSaIppe

01 papiAoid &g 01 PaaU PINOM UOI[[IW | Z$ [BUOIIPPE WNWIUILL PO1RWIISS

ue ‘usyenspun Buljjspow 8yl 01 BUIPIOddy 'SOHSST) SSOIOR S92IN0S8 BUllSIXS
JO UOI1BDO||e B|geliNha UB BWINSSE pue ‘8AIlRDIPUI 818 pajjspow suondo ay|

‘pa1eblel Buieq ale pesu 1selealb JoO seale

JBY1 8INsud 01 Jenoiled Ul pUB $82JN0SAJ [BUOIIPPE JO UOIIEJO|e 8y} 01 apInb
B Se ag|nulio} JO sadAl 8sayl asl|iin 01 [eldljausq aiow Ajjesausb si 1l ‘uoseal
SIY} 104 -onews|gold ag ued Ydlym 'seainosal Buiisixe Jo aouejeq syl ebueyo
0} pPasu 8y} 0} aNnp 1usws|dwl 0} NP 818 SB|NWIOL UOIIEI0||Y 924N0SaYy

"uollelIapISUOD 104 1ulod Buiniels e se pai1sebbns si ‘abeiueApesip pue abeiueape
JILIOU0D8-0100S JO J01edipul palyblam-uolieindod e se ||om Se ‘Si01edipul AliAIloe
puUE paau SauIqUIOd Yolym 7 uolirdQ 4o g uoisiep “(uondo yoes Jepun g pue y
SOIIBUSIS) SI01EDIPUI /43S JO SuoleLieA OM] Bulisl|iin pajjepowl sem uoiido yoeg



'910Z AeIN

‘apIno) 1usWabeUR|A 82I0PIOAA S,3UsWlIeda 8y} WOy POALIBP a1em suoidunsse
9S8} 4O BWOS "S8sed Jo Alxa|dwod 8yl U0 SUOIIEI0| 910UWal pue |einl Jo

10edWl 8y} pue SHSSD UIYHM S8SED JO XIUJ 8y} IN0Qe apeuwl 81am suoiduwnsse Jo
Jaguunu e ‘peoylom uo Alxs|duiod ased Jo 10edwll Jo Bulipuelsiapun ue dojeAsp O |

"MB3IAS] 8U} O} 8|ge|leAR speuWl 8 0} 8|ge alom A1xa|duwod 9sed uo
S1OS elep 9AISUBYaIdWOD OU 'JOABMOH "SDSSD UIYHM ALIAIIOE JO 10edWl PEOJYIOM
Bulpueisiopun ul 8nNss| Ue se AjJUs1SISU0D pasiel SEM Sased JO Alixa|duwo)

‘poliad sisAjeue syl JBAO pUBWISBP Ul UOIIRLIBA JO

JU81X8 8y} ‘|4 Ul ‘8inided 10U Aew Spuall puewlap awos JO SIsAjeue JjeaA uo JeaA
SUBSW UOIYM EIep SWll Ul Julod 0S|e SEM PapIACId elep SWOS "SIUSWSSOSSY pue
suollebIIseAU| pue sayeiul 01 Uolle[al Ul suoifal Jo aoue|eq ayl 1o} pepiroid elep
Alewuuuns Yua suoifel USASS JO 1IN0 SAl4 104 papiacid Sem elep aAIsusyaidwo)

"1Un02%e
01Ul USe1 80 01 Paau YdIYym e1ep 8yl 01 SUOIIRLIUI| 8WOS 8lem 818y 1odal siyl ul
PBUIBIUOD SISA|EUE U} JO Yonuwl 1o} (Juswilieda ay3) sedIAIaS Alljigesiq pue Alejes

pIIYD ‘seiunwiuio)) jo wswiedaq syl Aq paijddns eiep uo paijal sey HIAG

suoneywi eyeq



'$901A195 Alljigesiq pue A1ejes pliyD seiunuwo) Jo usuwneds(

"uolbal 8y} ulyum sHSSD 4o suolleindod Juswiyoled

2102 DN :99In0S 10} ¥SH| 9y} |IBIBP 80U Ul MBIAIBAO OS|E JBS|ISA0 H-Hg O}
Z2-49 sainbi4 1sixa abeiueapesip Jo s1exo0d aiaym siybiybiy

UoIym (Qvsy|) ebelueapesiq pue abelueApy OILIOUOO]

-0100S SAllR|9Y JO X8pU| SO11S11e1S JO Nealng ueljelisny oy}

01 Buipiodoe uoibal sueqgsiig ulylim seale syl sdew |-4g ainbi4

"Allunwiwod pabielueape aiou AjgAile|al

B S91B0IpUI 8100S Jaybly ¥ "1UsWyd1ed a)eT 1s9404 10}

€10°L 01 suolie|ndod uswyoled 9gS Asl4ap|y 104 00L L WO}
abuel S8I00S "JESJIBAO |-Hg S|ge | Ul papiaocid ale SI0edipul
anllejal parybiem uonendod pue ‘uoibas ay3 INoybnoiyl SHSSDH
JO suolle|ndod 1usWwIyd1ed IO PAIRINDJeD UsaQ Sey abelueApesip
pue ebeiueApE BAI1B[8) JO J01RDIPUI UB ‘(QYYHSI-V4I3S)
(eBeiruenpesiq pue abelueApY SAIIR[SY JO XBpU|) Sealy 10} Xapu|
JIWOU023-0100S 8y} Buisn *(L-4g a4nbi4) uoibal sy} Uty
POOUSPIAS ||11S 818 SBEIUBAPESID 8WBIIXS JO S1ox00d ybnoyie
‘suoifal 18ylo Ueyl SNie1s d1LUOU0D8-0100S 119y} Ul pabeiueApe
alow AjaAlleledulod ‘ebelaae UO ‘ale S1UBPISS. sueqsllyg ‘ayeT
1S8104 pue B[BU| ‘11BABID) JUNOJA JBUIOD) SBUOLS ‘AS||leA SPNHLIOS
apIswiay) ‘As|iap|y 18 SOSS) UeAss sey uoibel sueqslg

'€202 Aq uoyiwi zgL'L
punoJe yoeal |IM uolieindod Sil 1ey} 81edipul suoiosfold pue
winuue Jad 1uad Jad | JaAo 1snf Jo a1el e 1e Buimolb si uoibal

8y} Jo uonendod ay] "/ 1-0 pebe sjdosd BUNOA pue usip|iyo
918M 3JUd9 Jad Lz punole yoiym JO uoljjiw 8g0°L punoie
10 uolle|ndod palewiiss |e10l e pey uolbal sueqsiig ‘710z Ul

woiboy 9|1J0.1d Jeuoibay

aueqsug - abejueapesiq pue abejueApy 21WOUO0IF-0190S dAIIB[aY JO XBPU[ JO MIINIIAQ L-Hg 2inbi



L

/10Z ‘O :821n0S £10Z DN :824nos

18u109
sauo3g pue Aajje) apnyipo4 — abejueApesiq pue abejueapy
21WO0U023-01908 3AIIB[3Y JO X3PU| JO MBIAIBAQ Z-He dinbl4

ejeu| pue peaeis I\

‘aye7 358404 — abejueApesiq pue abelueApy JILOU0IT-0190S dAIIB[aY JO XOPU| 40 MBIAIBAQD P-4 81nbi- £10Z DN -82inos

£10Z "ONGY :80in08 Y901 10UI09) SOUOIS

1701 HeaAel1d 1N

L10L ejeu|

9/01 Aajjep apnyo4

€101 oy e 1salo4

L201L apisuudyy

0oLl Aspiaply

juawiyoles 1o} 3109S AVSHI anuan

-vd13S paisnipy uoneindod  adiaiag Ajajes pjiyo
apisuLiay ealy uawyared 9sSI Aq (avdi)

pue Asjiap|y - abejueapesiq pue abejueapy/ I1WIOU0IF-0190S dAIJB[dY JO XapU[ JO MBIAIBAQ £-YHg dinBi4 abejuenpesiq pue abejueApy aAlle[ay Jo 10jeaipuj L-4g a|qel



$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiiunuiwo)) Jo uswiiedsd Aq pepiroid elep wol) / 10Z DINGY 894nos

SUIT W0 ] | e 05D T e 210 | | w— pu3 polid 12 uado I vd| - 04> uorESns AUl U anbal suoieI o I

o10z SToz FI0T £T0T [ 110

000°T

Auo s0s2314

HEIS 2UIJUOIS [|E 31

() Jaquinpy
3
A
7
]
i
4

,,,,, /

HeElsiue |Ea'\!|1|33 awg |ng

314300 00t

(SVdl pue 0dD) 10 pue syxg| Joj puewaq |euol3ay
1suleSe 9T0Z 01 TTOZ He1S suljauo.4 pue sOS) 10} s3] :3ueqslg

Ajuo sQS9 pue (SOSJ J0 dAIsnjoUl) JyeIS BUlT JUOl] ‘Yels
je10] jsuiebe uoibay aueqslig — S)UBWISSASSY pue suoljebiisaAul pue syd| ‘SOd?9 — puewa( :G-49g 8inbi4

"a1nBi} JesA Joud

81 19A0 pauloep pey pus pouad 1e uado suoilebiisaAul ‘JesA
[BIOUBUIL 910Z 9Y} U] ‘suonebilsaAul Buiuiodul |[e axenapun

01 Aloeded payoe| uoibal syl ‘poliad eyl Jeno ‘sdeylad

1ey1 Bunsebbns ‘Buisiy usaq pey 8sayl GLOZ — £10Z poliad

31 JOAO 1BU] paloU &g Ued }| "uolfal 8yl Uo seinssald puewsp
By1 01 81NQgIU09 ||1S 1nq ‘, uonebiisaAul Bulinbas suoneolnoy,,
AloBa1ed a8yl UIYLIM papn|oul 10U aJ1e suollebiisaAul

asay| ‘pouad Buniodal sy Jo pus syl 1e uado ulewsal

1ey} suolebiiseaul syusesaldal pus-porad 1e uado Joledipul 8y |

"}J1S J| 4 |B101 Ul puUSI} ||BJBAO BUIUID8p 8yl 01 81INGLIUOD YIIYM
'1JB1S SAIlRIISIUILIPE pue jjels Loddns sul| 1Uol} Ul Uoionpal
[euiBieWw e palindul ‘Janemoy ‘sey uolbal ay] 'SOSD J14 40

Jaquinu 1Ue1sISU0D AjoAIle|a. B paulelulRW SeY Uoifal sueqsiig
‘uoiBal 8y} UIYLM puBwSp JO [9A8] BUIUIO8P 8y} UM UBAT

‘910¢ dunr 0}

L 10Z aunpr og Buipua pouad a8yl JaAo uoifal 8yl Ulylim pauljdep
0S|e 8ABY SYd| pue sQd) 01 19algns ualip|iyd 40 Jaquinu

8y -A|Ipeals pasealdsp aAeY ‘Usyl 8dUIS ‘ING £1.0¢ duUnr 0§
pue z10z aunr 0g Buipus siesA |eloueul) 8yl ul 1saybiy 1oyl 1e
alam uolbal sauegsig ayl ul uonebiisaAul Bulinbal suoI1edILIIoN

"Syd| 01 108lgns ualp|iyo
|10} pue ‘'sQdD 01 108[gns ualp|iyd |e101 ‘uoliebiisaAul Bulinbau
SUOIIBDIIIOU BJe SISA|BUE SIUY} Ul PASN SIO1BJIpUl ALIAILDY “S|OAS)

AlAOE 1sulebe ‘14e1s |R10] SE [|9M Se 'sallobaled Jje1s aul|
1U0lJ} pue OSD AQ siequuaw J4e1s 3 4 SyJewyousaq G-4g ainbiy

puewsa( :uoibay saueqsug



seoInIBS Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwoy) Jo juswiiedaq Ag pepiroid e1ep wolj DNGY 89Jn0S

A49L0Z 03 ZL0Z uoibay aueqslig - suoissiwpy JHOO
pue syd] ‘sOd9 Wia-1oys pue buo - s)SSI |euoibay Ssooe pual] puewaq 1eaA aAld ‘p-4gq ainbi4

‘91-GL0C 0+ GL-¥10¢
woJj Jaulon) S8U0IS Ul siequunu Ul 9Sealoul JUedIjiuBIS elow e

UM ‘11BARID) JUNOIA PUe As||eA 8pn1LIoH ‘Asllep|y Ul Ajjeulbiew
Buisealoul g 0} Jeadde 8180 SWOY-}0-1NO 0} SUOISSILUPY

'sIeaA ¢ 1-€10Z 941 punoue sayids AllAloe
M8} e 10 uoildaoxse ayl yum ‘poliad sisAjeue syl JIBAO S811Usd
[|e SS0JoR AjIUB1SISUOD A[9AIlR|D1 POSROIOSP OS|e dARY S|

"J8UI0Y) SBUOLS pue a3eT 188104 Asjiap|y Ul uiebe Ajjeuibiew
pasesaloul 8ARY SO WI81-1oyS ‘siesA omy 1sed syl ul
‘AjgeloN "&3eT 158104 10 uoildadxa ayl Yyum SisAjeue Jo poliad
BU1 JOAO PUBII PIBAMUMOP 1UB1SISUOD AjAIle|al e Bullelisuowap
usaq pey sQd) Wia|-1oys "As||ep apniio4 pue

As|lep|y Ul Buluijoep ussq aAeY SieagquuNu Sealaym ‘apisuliayl)
pUE 18uJ0)) SBU0IS Ul ‘JeaA |eloueuly 910z 9yl |1un ‘pue

J1BARID) JUNOIA ‘Bleu| Ul Buisesoul a1e sQdD wia|-buo ‘||elenQ

'91-GL0Z 01 Z1-110g pouad JesA aAlf 8y} 104 sl 1eyd sy}

Ul pauasaldal ele( 9182 8UIOY-40-1N0 O} PallilIpe ualp|iyd pue
SOdD WIa]-10yS ‘'sQdD wia]-BuoT ‘syd| 01 108lgns uaip|iyo
JO uoIBal 8y} ssoloe Mala a1ebaibbesip e sapinoid #-4g a.nbi4



oL

910z ‘seainias Aujigesiq pue A18es pjiyo ‘seniunuiwo?) Jo juswiiedsq Aq papiroid eiep woij DNGY 99iN0S

(9L0z aunp 9z - poliad Aed 1se7) 9L0Z dunr 01 £L0Z 290 - 31 d1joid bulyjels :G-4yg ainbl

‘HEIS 314 G¢

JO |E10} B AQ poliad 8yl JOAO pauljdap OS|e 8ABY SI9pesT
Wea| JoIuUsS "9L0Z dunf pue G0z YyolelN usamiaq polsad
au1 Ul Je1s 314 €' Aq pauljoep eAey sOSSD pue ‘polied
8yl JoAO0 S1aquunu Ul Pauljosp 8ABY SI9011J0 UOIIRISIUILUPY
"J14 G'€ 0} Joquunu 1us.ind a8y} Buibullq ‘}je1s 314 Mau /[
JO UOIIBO0||B 90T 1900100 9U1 Ul JousAuo)) Bullas|p dnoio
Alllue |euollppe Ue pPaAIgdal DSSD As|leply 1enemoy

'G'Z 01 £10¢ 19qWad9 Ul GG WOl PaAISSJO Usa(q Sey
SJouaAu0)) Bulles| dnoin) Ajiueq Ul UOIIONPaI [|BJOAO Uy
‘1Je1s 314 /'L AQ poliad ayl I8A0 pasealoul ey

SOSJ sinoy Jsly (VOO0 - POoYyp|Iyd 1e 8dueyd suQ) OSI
pue ‘0S) 40 sal0bo1ed B8yl SSOIOE B|gElS paulewsal sey
SOSD 314 10 J8gquunu |10} 8y} ‘ucibal sueqgsiig Jo4 ‘||eJeAQ

"MOJ8( POSLIBUIWINS 818 G-HYg
21nbi4 ul pejussald elep 03 108dsal YIM palou aq 01 siulod Asy

‘||leJeAo uoibal ay3 UIYylIM Siagquunu }4e1s Jo sISAjeue ue sapinold
G-4g ainbi4 ‘puewsp Bululoep 1o 8|ge1s s,uoifal syl JO 1X81U0d
Byl Ul PAMBIA 8Q 0} Pasu uoIfal sueqsllg ayl 1o} spusll Buljels



seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswipedaq Aqg pepiroid erep woly /10Z DINGY 99In0S

"910Z duUN Ul SOSD Ul 8Sea108p 1YybIjs e pey sueqgslg

Ul 82IAI8S o3e1u| |euolbay ay| “pouad ayl JoAo 314 €01
Buleq Jeyrebol ‘'sOSD Ul 8sealdap ayl Ag 19S40 HuN eyl

Ul slequinu OS) JoluasS Ul 8sealoul 8y YHUm ‘a|qels AjoAne|el
paulewsal aAey Loddng pue SadIAIeS 1UsWIBde|d UIYLM LelS

"Juswilleda syl Ag pepiaoid eiep syl Uo paseq }je1s

314 Z1 punoJe 01 Jeaguinu ualind si Buibulig ‘}4e1s |euonippe
JO UOIIBOO||e 91 0Z Jogquusldes syl Ul Jogquiaw }e1s 314 |
PoAIgD8l INQ ‘9L 0Z dun( pue G0z aunr usamiag pouad sy}

Ul s1eguunu Ul suIpsp e pey DSSD &¥eT 18104 "9LQg sunr o0l
€10z 1oqweda wody polad sisAjeue ayi J9A0 eis 314 OSD Ul
S9SB8IOUI peY 8ARY SOHSS) Joulo) S8U0l1S pue 11BARID) I ‘Bleu|

‘uolbal sueqgsilg 8yl Ul 811us8d yoes ul sjuswsbuele
Bulyje1s JuslaiIp 8yl Uuo elep swussald 9-4g a.nbi4

(9L0Z aunp 9z - poliad Aed jse7)
9L0Z 3unf 01 £L0Z 930 - ISSI Aq (1) sajoy ioddng jueaylubls o} 0SI soney bulyels :9-4g ainbly

9210pMO AN :uUOoIbay sueqslig



cl

‘oel [je1eno 8yl 01 BuiINQLIUOD JJEIS OSD 8ABY PINOM YIIYM JO |8 ‘S8oIAIBS 8yelu] [euoibay

8y3 pue 1oddng pue sedINBS JUBLISIE| ‘813US7) 8IIAI8S SINOH I8}y 8yl UYL JJBIS OU 81e 818y} YIIYMm
10} SI0UBAUOD Buneaw dnoig) Ajiwes 8q pinom sjdwexs Uy 018z buiaq SHSSD 8UWIOS JOf SI0}eUILIOUSP
8y} 03 enp sebuel HSSD |enpIAIPUI 8y} Jo ebuel JO 1N0 8q urI SoieY |euoibay 8yl 1eyl 810U ases|d

seoinIes Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwioy) Jo juswiiedaq Ag pepiroid e1ep woll DNGY 89In0S

(9L0Z aunp 9z - poliad Aed jse7)
910z aunr 01 £L0Z 930 - ISSI Aq (1) sajoy 1ioddng jueayiubls o} 0SI soney bulyels :/-4g ainbly

‘obelane |euoifal 8yl 8A0QE S| SI1apeaT

Wea | I01uag 01 SOSD JO Ol1eJ S1I ‘10B) U| "}JB1S BAI1RJISIUILUPE
JO uondaoxs syl yum saiiobsied jeis poddns jsow

SSOJOE SOIIBJ Ul 9SBaIOUl UB padualiadxs Sey JBuI0)) SBU01S

"9sea.oul JUedIIUBIS B BulAeY JouI0)

SOU01S 4O 1 nsal a8y} usaq Ajabie| sey Ydlym SiousAuol) Builes|p
dnoln Ajlueq 01 SOSD 4O Ollel 8y} Ul 8Sealoul JuedIHubIS

B pey sey ||esoA0 uolbal 8y| "9'Q Jo abeloaAe |euoibsal sy}

B9A0QE 11BARID) 1A YUM ‘0SS 01 OS) 4O Ollel 8yl Ul 8sealoul

Ue paleiisuowap aAeY SHSS) JouI0) SBUOLS pue 11eAelD) 1A

‘Buisealoul aq Ajjenusiod

PIN02 sainssald PeoyIom eyl Bulledipul ‘1eis OS) 01 SAlle|al
Jje1s poddns Buiseslosp JO JOIRDIPUI U 8Je spual) Buisesalou|
"uoiBal 8yl UIYyIM SOSSD SSOJo. SaIlIAIRIS. 8] JO UOI1RDIpU
ue sapiaoid pue uoibal suegslig ayi ul DSSH yoes ul suolisod
18y10 01 SOSD 4O Ol1el 8y} uo elep swsesald /-Hg ainbi4



€l

"WBISAS 8y} UIYlIM S8SS8.1S PeOJyIOM [eljuslod JO Jojedlpul ue Se Ajuo spusl}

Ajinuepl 01 $)88S SisAjeue oy Suoibal 9SOyl J0) Uaxeapun JO0U Sem SiSAjeue Siyl Ajjuenbasuod pue uolbal
1S8/\/| YinogS 1o uoibel [eijusy) 10) pepiAoid JOU Sem ejep JuslsSisuoy) suoibel Juelaljip Jo) spolsd awil 1u.lajip
SsoJoe juswiieds( eyl Aq papinoid sem ejep 1eyl Jusixe 8yl 01 palilil SI SIsAjeue siyl paiou 8q pjnoys i

seoInIes Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwioy) Jo juswiedaq Ag pepiroid elep woly DNGY 99Jn0S

910z bny o1 pua.ij ‘poLiad buirioday Jo pus je paauadwwiod jou suorjebiysaaul :g-4g ainbi4

"SJUBWUSSASSY pue
SU0I1eBI1SBAU| 4O JUBUIBOUSWILIOD 8} YHM PaleID0SSE 8inssald
PEO|MJOM JO |[9A8] B BuldusliadXs Usa( ||e 8ABY ‘1BARID) 1A

0S|e ‘GLOZ dun( wolj pue ‘As||eA apnilo4 pue 1sulo) Sauols
1eyl 8sed 8y} ussq Ajeitusiod sey 1l ‘910 SUN puUe 10g

aunr usamiaq spuall Buisealoul sl UsAIb ‘uoibal sueqsiig 104

"'seinssald peopyiom Buiseslou

JO 9A1NRDIPUI ©F UBD pusll Buisealoul Ue ‘1oAeMOH “Ajiluey

e Bullsin Ag uoiiebiisaaul sy Burouswuiod Ajjenioe 01 Joud
Aemuspun aq Aew yJom punolbByoeq Aleuiwiaid 1aylo ‘pespul
Jo ‘poutad 8y} JO pus 8y} 1B POAISOa] U9aQ SABY AJUO ABW 3l IO
‘(p@1e20] 8q 01 8|ge 8q 10U Aew Ajlwe} syl ajduwexs Joy}) polad
B UIYUM paduswiulod aq 10u Aew uol1ebllseAul ue suosesl

Jo abuel e aie 818yl Se ‘AJuo 8AIlRDIpUI SI LIeyD SIyl ‘Ajpueniodw|

"8J1U82 B UIYyUM ainssald peopjiom uo Buiroeduwl 810jalayl

pue ‘pIemIO} pallied SUoIIeBIISaAUl PEOUSLUILWIOD-UN 10} pusll
Buisealoul Ue 8ABY YdIYM S8J1US0 8SOYL ‘|9A8] DSSD Byl 1e
‘'selelisuowap 8-4g aInbi4 -Buniodas 81e10dI00 A|YIUOW UIYLM
painided ale pouad e UlylM pasi|eul} a1e 1yl suollebilsaAu|
"'spoljad 8ininj 01Ul JBAO ALIRD 1BY1 SUOIBBIISBAUI YLIM
PO1LIOOSSE PEO|YIOM 4O UOIIedIpUl Ue seplAold poliad Buiriodal
B JO PUS BY} 1B PSOUSWIWIOD 10U SUOIIeBIISOAUl JO pusll 8y |



vl

"SpeoIoMm uoipusAisiul Buiobuo

S,8.11UB0 JUBAS|SJ 8Y] O] PB1LI0|je U88q 8ARY JJelS J [ [eUOIIpPE Z8 8yl 4O Jed se paounouue jjels 3]
0SSO pue '/ 10z Aeniqse4 ui papinoid edinpe [ejusiuliedsq Jod se ‘speojases Juswssessy pue uoliebiisenul
0SSO JueAs|el 8yl 0] paledojje useq eAey (44e1s 314 8) 44el1s 14 |euonippe /t 8yl ul peounouue sOS)

seoInIes Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwioy) Jo juswiedad Ag pepiroid e1ep woly DINGY 99JN0S

oy MeyESpyDaYETEAey  A3eS pEyD Ry Aayes ppy

56T
0% ) ey .
9%
£T°9

ot

W 33
5E'ST
w91

05°LT

f3ages Py Swo) s3SI MapEgEpyg BEAs

6E'S 2
Lluo |y Jad sl ussassy y 8 |l
0-917 Suipn| 3 peoiase) m

LT9T

W SRS MSESPBDTERY PR

sausg mwEg squsg BEg 2qu3g g qayms sausg @ sausg @ aguag @
2T al
T

SIS0 UIYIIM SPEO|ASED BAIE By

1991

BL6T

9T0Z13G0100 Ul jels [euonIppy L pue 910c
19qwaldas Ul Jels [euoRIppY 78 JO UONEIO| 181}y $JSSD UIYIM SPEO|3se) aAlle[aY uoiSay aueqslig

9L0Z 1990190 Ul 91e]S 3y} SS0.9€ JjelS J - [euonippe [ pue 910z 1aquiaydas
Ul 911G SS0.I9E YelS - [eUOIIPPE Z8 JO UOIIBIO|[e 1918 SISSI UIYIIM SPeojase?) aAle|dY '6-4g ainbi4

"usyelspun yoeoidde Buljjspowd 8yl Yyim

uol1e}WI| B 81BDIPUI PINOD SIY} ‘AjJUSNDaSUO)) "SIUBWISSOSSY
pue suol1ebll1SeAU| Ul PEOOSED MO| AIBA S,811U80 92IAISS 8] 01
1SEJ1U0D Ul SI SIYl ‘uoibal 8yl ulylm sHSS) 418ylo 01 uosiiedulod
ul ybiy sieadde suoliusalalul BuIoBUO 10} BpISWIBYD) UIYHIM
peojasSed ayl allym ‘AjgeioN "uoibal syl ulylm sHSS) J8ylo

JO |9A8] By} 01 J8S0|0 peojaskd uonuaAlaiul Bulobuo s1 peonpal
yorym ‘Buipiers OSD |euollippe JO UOIIRO0||e Ue 8AI8081 0} DSS)
AJUO BYl SEM 83ET 158104 "MO| AjSAIle|al Uleuwual (palyblamun)
uolbal sueqslig Ul SPeO|aSED 1By} Salelisuowap sisAjeue siy|

"po1EISISPUN 8] ||IM SPROISSED Pa||apoW ‘9L 0T

auNnf 8oUIS $OSSD UIYIM pasealoul sey ALIAIOR JUSIXS 8Ul O
“(Pesijeul} 10U 8SOUY} JO 18SONS B 81k YdIYM ‘©A0ge g-Hg aInbi4
Ul pe1odal PeoUBWILIOD 10U 918M 1By} S8SED WO} J0UNSIp

se) pus pouiad 1e pasijeulj-un se paljodal 819M 1By} S8sed os|e
9le PEO|9SED 1UBLUSSESSY PUR UOIEBIISOAU| 8Y} UIYLIM papn|oy|
‘pauINsse Usaq 8ARY 9|0z BUN( O 1B se S|oAs| AlIAIIOR

pue ‘pawINSse ueag aA_Y 9| 0g SuNnf Qg 1e 8dIApe [eluslede(
Jad se s1i|ds |euonouny ‘910z 18qoidoQ Ul 81e1S 8y} SSOIO. JJelS
314 /¥ PUe 9107 Jequierdas Ul 8113 8U1 $S010. }4els 314 78
JO SUOI1BOO|| }JB1S [RUOILPPE 8Y} JO SOSSD SSoJoe 1oedwil Ajox||
8yl aUIWIBIeP 0} USXRLISPUN USS(Q SBY SISAjeue PROjoSED



gl
'$901A19G Alljigesiq pue A1e)es pliyD seiunuwo) Jo Jusuwneds(

/102 DINGY :824n0S £10Z DINGX 821N0G

ealy auojspe|n — abejueApesiq pue
26elUBADY JIWIOUO0IT-0190S SAIIR[OY JO XOPU| JO MIIAISAQ Z-HD) 9InBi uolbay jeiyusg ~
abejueApesiqg pue abejueApy JILLOU0IF-0190S SAIJE[SY JO XPU] JO MBIAIGAQ L-Y2 34nbif

"uoibal ey} UIyHM sHSSD o suolieindod 1uswuydled U0 QYSH| 8yl Uo |1erep alow apiaoid os|e G-4J 01 Z-4) sainbi4 1sixe abelueApesip Jo

s1e300d alaym s1ybiybiy yoiym (QyySy|) obeiueapesiq pue abeiueApy dILIOUODT-0100S SAIle|8Y JO Xopu| SOI1SIIELS JO Nealng ueljesisny a8yl 0} Buiplodde uoibal [eJiusad) Ulylm
seale oy} sdew |-4) ainbi4 AluNWWOD pabelueApe aiow Aj9AIlR|a) B S81RJIPUI 8100S J18YBIY ¥ "IUSWIYDIED auolspe|r) 10) GLOL O} suoliendod 1uswyoled H§SIH Bauing
Yy1nog 10} L 88 WoJ} obuel S8100S “JBS|IOAO |-HD) o|ge] Ul paplAoid ale si01edipul 8Alle|al paiybiom uoneindod pue ‘uoifsel syl inoybnolyl sHSS) 4o suonendod uswyoled
10} pa1e|Nd|ed Usa( Sey abelueApesip pue sbelueApe aAIle|a] JO JOIRDIPUI UB (QVHSI-V4|3S) (96e1ueApesiq pue abelueApy SAllR|Y JO X8pu|) Sealy J0} Xapu| dILUOU0DIT-0100S
ay1 buisn -ebejueApesip swslixa spiemol Buipusi suolieindod yum Buljesp aie SHSSH pue ‘suoibal 18ylo Ul SJUspISal ueyl SNIELS JILUOUOIS-0100S JIy} Ul pabeiueApe ssa|
Alleiouab ‘abeloAe UO ‘ale sjluspisal uoibal [eJius) "1ieulng yinos pue Biagepung ‘plesowl] ‘suolispeln) ‘ybnosogAlel ‘uoiduweyooy 1e (SOSSD) Sal1usl) adIAIes Aleles pliyD
XIS sey uoifal [enus) ‘€20z Ad 005906 Punole yoeal |Im uonendod si 1eyl 81edipul suoizos(old pue winuue Jad 3udd 19d goLO’L +O o1el obeloae ue 1e Buimolb si uoibel

8y} jo uonendod ay] /-0 pebe sjdoad BunoA pue usip|Iyd s1em Juad aad g punole yolym Jo 08E'98Y puno.le Jo uolendod palewiiss [e10) e pey uolbel [enus) ‘10z Ul

9|1J0.1d |euoibay

L0103y eAU3)



9l

£10Z ‘DN 821nos /10Z ‘ONGY :82In0S

ealy ybnoioqhiel) — abejueapesiq

ealy uojdweyyooy — abejueapesiq
pue abejueapy 31UIOU0IF-0190S dAIJR[aY JO X8PU[ JO MIIAIOAQ G-YI @inbi4

pue abejueApy 21WOUO0IF-0190S IAIIB[AY JO X3PU[ JO MIINIIAQ -4 9inbi

£10Z "DINGX ‘82103 £10Z ONdH -821n0S
188 pauing yinog
£G6 uoydweyooy
oL6 ybnosoqhiep
SL0L auojspe|n
€/6 plesawy
226 Biaqepung

jusawydle) 10} 91095 AVHSI

-v413S paiybiap uonendog  a13ua) 991A18g Aages pliy9

ealy Bilaqgepung — abejueapesiq ealy juswyolen
pue abejueapy 31UWIOU0IF-0190S dAIJR[9Y JO XBPU[ JO MIIAIDAQ YD 8inbi4 9SS9 Aq abejuenpesiqg pue abejueapy aAl1le|aYy Jo J103edlpuj L-YI d|qel



Ll

$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiiunuuwo)) Jo uswiiedsd Ag pepiroid elep wodj / 10Z DINGY 894nos

DU O] Ji e (5] Q= | pujpolad e usdp EEEE v N O4) N uoieSisau Suanbad suoiedpio)

910z oT0z FI0T ET0T [4% TT0Z

00T

000°T

HES SUIUOLL jB 314

=
T oo s
2
=

—_— 314 er01

[5314) ye3sjuajeninby awn (ng

(svdl pue 0dD) |0 pue syg| 10} puewaq
[euoiSay 1suleSe 9TOZ 01 TTOT H4BISUI[IUCI] pue SOSD 40} ST 14 :|eliua)

Ajuo s0S9 pue (sOSJ J0 dAIsnjaul) IS BUlT JUol] ‘Yels
|e10] jsutebe uoibay [e43ud?) — SUBWISSISSY pue suoljeblisaaul pue syd| ‘SOdo — puewaq :9-49 ainbi4

"}09}48 SIY1 01 BuIINgLIU0D SI YdIym uoibal

Byl UIylM anssi BulAjlepun awos aq Aew a8yl eyl Bunsabbns
uoiBal syl ulyua Buisis uesaq aAeY 8s8Ul 9102 — 7102

polied 8y} JSAO 1By} palou 8q ued 3| ‘uolbal 8y} uo sainssaid
puewap ay3 01 81INQLIUOD 810818y} PUE ‘,uoiebilsaaul

Bulinbal suoieolyiloN, Alobaied sayi ulyim pspnjoul

10U ale suollebilsaAul 8say| ‘pus pouad syl 1e uado ulewsl
1Byl suonebiiseaul siuasaldal |aAs| poltad 1e uado Joiedipul 8y |

"POSES8IOUI BARY S|9AS]| JJBIS J| 4 |BIO} ||BJBAO
pue uoiBbal 8yl UIYylIM puewap JO S|8A8| Ylam aoed Buidesy
8q 01 Jeadde }4e1S Bul| 1UOL} pue SOSD 4O Jagquunu 8y} ‘||elanQ

"pauloep aAey Syd| o|lym Buisealoul usaq
sey sQd2D 01 108lgns uaJp|iyd Jo Jaguuinu ayi ‘sisAjeue jo pouad
a8yl JeAQ 1eaA |elouBUlL 9| 0Z BY1 Ul Aj[BIlURISQNS pauljDap aAey

1INQ £1L0Z duUn| Q€ pue Z10z aunr O Bulpus siesA syl ul payead
uolBal |eslua) ayi ul uonebiiseAul Buliinbal suol1edlyiloN

'Sy d| 01 308lgns ualp|iyo
|10} PUB ‘SOdD 03 198[gns uaip|iyd [e10} ‘uoniebiiseaul Bulinbal
SUOI1eD1110U BJE SISA|RUR SIYL Ul POSN SI01BDIPUI ALIAILDY S|9AS)

AlAIIOR 1SuleBe ‘}je1s |e10l Se ||oM Se ‘salloboled Jjels aul|
U0l pue OSD AQ siequiswi 4e1s 3 4 syleulyousq 9-49) ainbi-

puewa( :uoibay |esjua)



8l

$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiiunuiwo)) Jo uswiiedsd Aq pepiroid elep wolj / L0Z DINGY 894nos

Ad91L0Z 01 ZL0zZ uoibay |espua) — suolssiwpy IHOO
pue sydJ ‘sOd9 Wia-1oys pue buo - s9SSI |euoibay Ssooe pual] puewaq 1eaA aAld :/-49 aInbi4

‘9180
BWOY-}0-1N0 01 SUOISSILWPE JO Jaquinu 8yl Ul 910z PUB G10Z
usaMIag 9sealoul Ue paleiisuoulap osie sey ybnologAle|n|

'SVd| 40 £10¢ 82uls puall Buiseaioul

ue AQ 18S4J0 U88Q SeY 'SI8pJO WIS |-110YS Jo} puewsp

Ul UOIONPal 8yl ‘JI8ABMOH 9L 0QZ SUN[ PUB G|LOZ dUNn[ Usamlaq
SJepI( W8 |-110yS Ul 8seal1dsp e usaq Sey 818yl 118qje ‘os|e
SJepl( W8 ]-110yS Ul SIsAjeue ayi Jo polad 8yl J8AO 8Sealdul
ue Ag paiuedwodoe ussq sey syl ‘ybnosogAle|n Ul 'sOdD
wiJe | -BuoT jo AloBaied syl Ul puewsp Ul Sasealoul JuediHubIs
pajelisuowlap aAey uolduleyooy pue Aosebury ‘ybnologAlen

‘uolbal
Byl UIYlIM puewssp Buisealoul pue asusiul Jo s1ex00d ale 818y}
‘o|qels AjoAlielal s uoibal [eJiua)) 8yl Ul PUBLISP ||BJBAO B|IUAA



6l

$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiiunuiwo)) Jo uswiiedsd Agq pepiroid elep wolj / 10Z DINGY 894nos

(9L0Z dunr 9z — polad Aed iseq)
910z dunr 03 £L0Z 920 - (#e31S 1) dlijoid bulyels uoibay jeiyuad) :8-49 a4nbi

"JOUBAUO)) Bunes|n dnolo

Allweq 314 | pue sOSD 314 [RUOIIPPE € PaAISOa) Uoldwieyxooy
puUe ‘0SSO 314 L Pue O0SD 314 L [BUOILPPE UB PAAISDaI
ybnoiogAlep ‘JauOIllORI4 UOI108101d P|IYD 82UB|OIA Ajluie

pue onsawoQ 314 €0 e se [|om se ‘AoseBury ulyum 0SSO 314

| PaAIgdal uoibal [esiua) ‘910z S1e| Ul SUOIIBOO||e Bulfjels 8y} U]

"uolfal 8y} UIYyHM

papiaoid usag sey 1oddns aul| 1UOl} O |9A8] Buisealoul

ue 1eyl Buiieoipul ‘poliad sisAjeue 8yl JeAo uoibal syl
UIYlIM pasealdul 8AeY SOSSD PUB SJI8d140 UOIleNSIUILIPY e

"GLOZ 9UN[ WOJ) Hels 3| 4 '€ 4O uononpal wuedijiubis

B UUM ‘9| Qg 8unf ul ¢z 01 £L0¢ Jequiede Ul 9'gg Wwol}
uoibal 8y3 Ul pauljosp dAeY (STLS) Slepea] wea| I0IusS e

}4e1s 314 6'9 Aq pasealoul sey sQSO
314 4O Jaqwinu ay1 ‘gLQZ dunf 01 £10Z Jequiedaq Wwol{ e
:|opn|oul palou g 0} siulod
A8y ‘8wl JOAO Spusll BuIjels ||BJSAO 4O UOIIeDIpUl Ue apiaold
01 uoIBal 8yl UIYlIMm S|aAs| Bullels |[eJeno siuasald g-49) ainbiy

9210pMO AN :uoibay [esjuan



0¢

$80INI8S AlljIgesiq pue Alejes pjiy) ‘seiiunuiwo)) Jo uswiiedsd Ag pepiroid elep wolj /10Z DINGY 894nos

(9L0Z dunr 9z — polad Aed iseq)
910z dunr 03 £L0Z 223 - (#e31s 1) sajiyoid buiyels 9SS uoibay jenua) :6-49 ainbl4

‘ybnologAlel\ usyl pue ‘Loddng pue S8d1AI9S JUsWIBe|d

AQ pamo||o} ‘Jaquunu 1saybiy syl BuiAey uoidweyso0y Yiim
‘uoibal 8y} ssouoe Bulfels OSD 40O |9AS] 8yl 01 Uolie[al Ul SOSSD
US8MI18( SOOUBIBLIP SAIRSI 8] SalkIISUOWSP 0S|e Leyd SIy|

'SOdD Wwia]-buo Buisesioul pue 314 ODS HULISUOD
audsap 314 | Ag pasesalosp aAeY SOSSD ybnologAleln e
pue ‘pouad sisAjeue
9U118A0 314 8'G 01 3|4 0’ Wouy Buisealoul 'sQSS)
JO Jagquunu 8yl Ul 8seaIdUl Ut PBAIgdal Os|e sey Aosebury e
‘suoneoo|e
Bullels 910g Yy Ul OSD 314 L pPoAIedal mou sey Aolebury
18q|e ‘sQdD Wwie]-Buo ul esealoul Juediyiubis e aydssap
314 | Aq pauljosp aAey Aosebury ul SOQSD JO Jequunu 8yl e
'Syd| pue sQd)d wie]-6uo
Ul sesealoul JuedlIubis endsep 910Z-S10Z WOJ} JUBISUOD
paulewal aAeY ybnotogAle|n Ul SOSD 4O Jogquinu 8yl e

:A|lgeioN
"0SSD Yoes Jo4 suolnsod snoleA 104 31 4 83 stussaud yoiym
‘6-4D 9.nbBi4 INOge spewl 8q Ued SUOIIBAISSJO JO Jaquunu



$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiunuuwo)) Jo uswiiedsd Ag pepiroid elep wolj / 10Z DINGY 894nos

(9102 aunr 9z — pouad Aed 1se7) 910z dunr
0] £L0Z 290 - 9SSI Aq (31d) 9]0y 1oddng juealjubis 1ad sQSI jo 1aquinyy :sonjey buiyels :0L-4J a4nbly

"SPeO[3IoM
0SD uo ainssald syl Buiielns|je 8|Iym 4els Jo selloboled asayl
SS0J0E 8SE8IOUI ||IM 8INSsald 9210 I0M 1Byl ySLI B S| 818y |

'STILS pue
siabeue|N O3 }4EIS OSD 4O Solel 1saybiy 8yl sey Apeale yoiym
uordweyxo0y ul Juedijiubis a1inb aq 01 Aj@y| sI 1oedwll 8y} pue

‘910 Ul 44B1S OSD M8U JO UOoIIed0||e 8yl Jelje uiebe asealoul
[IM yBnologAle|\ pue uoidweyyo0y ul soilel ay| ‘AjgAiroadsal
G’ pue 9'/ 0 UoiBal Byl UIYIM ST S 01 SOSD 4O solies 1saybiy

8y} 8ARY S82IAI8S Loddng pue uswade|d pue uoidweyooy

"S8I1US8 1810 8Yl UBY] SOIIB] JBMO| BARY UDIYM 'S8DIAISS
110ddng pue 1usuwade|d pue pjesswlg Ag paouan|jul ‘JeAsmoy ‘sl
uoifal syl uiyum sbessae ay] 1ebeuel Jod sOSH 314 91 o
abelane s,uoibal syl anoge Ajpueodijiubis onel e Bullelisuowsp
os|e ybnologAle|A Ym ‘uoibal syl Ulyim Saiiusd Jayio

3y} ul ueyy uorduweyxooy ul Jaybiy Ajpuedijiubis si siebeuelp|

0} SOSD JO Ol1el 8y} ‘JonamoH abelsae |euoiBal 8yl mojaq

|| MOU O} pauloap sey yoiym poliad sisAjeue ayl JoAo SHSS)H
0} SOSD J0 onel ybiy Ajjeuornipell e pey uoiduweyo0y ‘JeA8MOH

‘'t JO abelane |euoibal

8yl 8A0Qe (°G 40 uoibal 8yl ul o13el DSSD 01 OSD 1seybiy

ay} pey ybnoiogAie ‘poliad SiSAleue ayi JO pus ayl 1y "Sseinp
J18Y3 83euspun 01 ale uolbal syl Ulyum jels paruoddns ||jom
MOY BuisAleue JoO sulIa} Ul JUBAS|SY S| J4e1S 1oddns aul| U0l pue
aul| JUOJ} JO sel0bB1ed J8y10 JUBdIHIUBIS 03 SOSD 4O SOolel 8y



[44

"SPEO[YIOM UOUBAIBIUI

BuioBuo s,843U82 JUBASIB. BY] 01 PAIRIOJE UBBG DARY JJEIS - [eUOIPPe Z8 8yl JO lied Se paounouue jje1s

J14 OSSO pue ‘s 10z Aenigs- ul papiroid 8IApe [eluswlIEdS J8d Se ‘Speojased JuUsUISSaSSY, pue uoiebiissu|
0SSO 1UBAB|8. BY1 01 Pa1LIOjjE Udaq dARY (}4e1S T[4 8) 44e1S J1 [eUOIIPPe /1 8yl Ul peaunouue SOS9

$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiiunuuwo)) Jo uswiiedsd Ag pepiroid elep wolj / 10Z DINGY 894nos

sauag mesEg sausg B
MaEcppg AN WAos  AJayes ppyd uoidwepaoy

sausg 2qusy
B saeSMa D PRIRUI  saAeS M plug Seqepung

Loy Jad SIEWSassy 2 |l

0-917 SuIpn|3x%3 peojEsE) M

T

SDS50 UM SpEO|ase] anne|ay

9T

ot
TE'ST

o1 89°LT gt

LT8T ooEt

9T0Z13G010 Ul jels [eUOnIppY L7 pUe ST10L
Jaquisldas ul Jels [euonIppy 78 JO UOIIEDO||e 18 Y SDSSD UIYIM SPEO[aSE)) anlle[ay uoifay [eiius)

9L0Z 1990190 Ul 91e]S 3y} SS0.I€ JjelS J - [euonippe [ pue 910z 1aquialdas
ul 91818 SS0.I2E Jyels J[- [eUORIPPE Z8 JO UOIIRIO[[E 19} SISSI UIYIIM SPeojase?) aAIe|aYy ‘L L-4D ainbi4

"OS|e SIUBWISSOSSY
pue suonebilsaAu| UlylM speojased Jaybiy J1ayl yim pajdnod
‘suolluaAIaiul BuloBuo ul peojased ||elano ybiy Ajaailejal 1isyl

0} anp ybnologAiel\ UIYLAA 1SIXS [|13S Aew S8Inssald 8010410M
‘uoiBal 8y} 10} SISAjeUE 8yl JO 8oUE|Rq 89U} YHM 1US1SISUOD)

"uolbal ayi Ul
1SOMO| 8U} SI UoIBal 8y} UIYLIM SIUBWISSESSY pue Suol1ebilsenu|
10} Speojased ajgeseduwlod sy ‘uoirduieyo0y pue ybnologAlen

104 ueyl Jaybiy Ajjeuibiew surewsl suoilusAiaiul bulobuo

10} p|elowT Ul peojased 8yl 8|IUAA "UOIBaI 8y} UIYHM S8I1U8D
JBY10 JO |9A8| BUleS 8y} puno.Je 0} uoifal 8yl UIYLAM UOIJUSAISIUI
Bulobuo 104 peOjaSED ||BJISAD 8} Paonpal aAey (YBnotogAlen
10} Jsquiawl 4je1s 314 | pue uorduweyooy 4oy} 4e1s 314 €)

}Je1s |euonippe ay| "ybnoisogAlelp 4o 1eyy ueyy ssybiy Ajpybis
peojased s,uoldwey3o0y YA “uoibal 8yl Ulylm Speojased
aAIle[a1 1S8ybIy 8y} pey S841usd 0M] 9S8y} 1Byl Paiedipul
Hoday [Buld S,MBIA8Y SIY] S82JN0Sal |[RUOINPPE O UOI1BJ0||e
BY} Ul }JB1S OSD J14 ¥ |rUOINPPE UB paAledal uoibal eliua)



€C

'S90IAI8S AlljIgesIQ pue A18)eS plIyD) S8IUNWIWIO) JO Juswneds( ¢

£10Z ONGX 821nog

‘uoifal 8yl ulyum sHSSH 40 suonendod juswiyoled

10} ¥SH| 8y} UO |Ie1op 810w 8pIA0Id 0S|e Jes|laA0 -4 01 Z-ON- Sainbi4

"1SIX8 abeiueApesIp Jo s1a300d aiaym siybiiybiy yoiym (QvsSy|) ebeiueapesiq

pue abelueApy JIULIOUODT-0100S SAIIR[BY JO XBpU| SO11SI1BLS JO Neaing

ueljeJisny ayi 03 Buipiodoe uoifal puegjsusan) YHLON Je4 ulyiia seale syl sdew
L-ON4 @InBi4 “Alunuwiwod pabelueApe alou AjoAlle|al e s81edIpul 8100s Jaybiy

Vv “IUswyoled YMop sudied 10y /6 01 suoneindod 1uswiyoled 988 Yinog MNI0A
ade) 10} 90/ WOl 8BuURI SBI00S “JEBIIBAO [-DN4 8|geL Ul papinoid ale SI01edipul
aAlle|al paybiam uonendod pue ‘uoifal 8yl INoybnoiyl sHSS) 40 suonendod
1Usuwly21ed 10} Pale|nd|ed uss(q sey obelueApesip pue abelueape aAlle|al

JO J01e2IpUl UB ‘(QVYSI-V4|3S) (8BelueApESIq pUe 8bEIUBADY SAIlB|8Y JO X8apUu|)
Sealy 104 Xapu| d1LOU0D3-0100S 8y} Buisn "ebelueApesip swallxe 0} 108[gns
AleB.e| ale 1eyl suolleindod a1owal pue |eint yum Buljesp aie sHSSH pue ‘suoibal
JBY10 8wWos ul S1UBpPISal UBY} SNIELS DILUOU0DS-0100S 118y} Ul pabelueApe sso|
Allessusb ‘ebelane uO ‘ale syuspisal uoibal pueisussn) YMLON Je4 ‘|leysiuu| pue
'4INoS NI0A 8de) ‘UeilS S8l0] pue JIoA ade) (Uuouowpd) Yinos sulie) ‘'yuoN
sulie) ‘uolBYly 1B (SDSSD) SOSSD XIS sey uoifal puejsuesny YLON Je4 ‘wnuue
Jad jua9 1ad £600°L 1O 9181 8beISAE UR 1B BuIMOIB SI uoibal syl jo uonendod ay |
"¢/ 1-0 pabe sjdoad BunoA pue uslipliyo aiem Juad 1ad Gg punole Yolym JO 9L2'GLE
punoJe Jo uoliendod palewiiss |e10} e pey uoibal pueisusany YHoN Je4 ‘v1.0g U]

uoibay puejsusanp yrop 1e4 — abejueapesiq
pue abelueApyy 31LIOUO0IT-0190S AIJE[Y JO XBpU[ JO MIINIBAQ L-DN d41nbi4 m— _h.o-— m _ eu o_ m 0”—

0163y PUBISUB3ND UION Je




144

/102 ‘DN :82inos /10Z 'ONGY 821n0S

paly uopidyly - abejueapesiq

pue abelueApyy 21LIOU0IF-0190S SAIJR[aY JO XapU[ JO MBIAIBAQ H-DN- @4nbiy Py S———

/10Z ‘DN :82in0S pue abejueApy 21Wo0U093-0190S IAIRE[AY JO X3PU[ JO MIINIIAQD Z-DN- d4nbBi4
£10Z ONGX -821nog

LC6 |lejsiuu]
LG/ uojuowp3y
90L yinog j10A ade)
Zs8 }le1)s salio] pue YHop )40 aden
LL6 ylIop sulie)
8E6 uoldyly

jusawiyale 1o} 91095 AVHI a13ua) asInias Ayajes piiyo

sealy uojuowpg pue ypop suies - sbejueapesiq ealy jJusawiyoslen
pue 8belueapy 91LIOU0IF-0190S dAIIE[8Y JO XAPU[ JO MIIAIBAQ £-DNH 84inbBi 18S9 Aq abejueapesig pue abejueapy aAne|ay jo 103eaipuj L-ON4 @|9el



ac

$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiiunuiwo)) Jo uswiiedsq Agq pepiroid elep wol) / L0Z DINGY 894nos
‘PUBWISBP JO S|BA8] 1UBLIND S1I 8|puRY 01 Pa4IeIS AjJUBIDIHNS

SUM WO Jl = 5] i jm—— Qi jm—— pUJPOLSH IS USOD EEEE v NN Og) NN UOIESIS AU SUENba) SUOIEI 0N - Sl CO_@Q._ 9yl 1eyl uoliedlpul Jaylinl e si ydiym CO_@QL 2yl Ulylm

910z 5102 w10z £102 z10z TI0z Bululosp usaqg aAeYy 88Ul 910z — 7710 poliad syl JeAo 1eyl

’ o pa10ou &g Ued 3| ‘uolfal 8yl Uo sainssald puewap |pUOIPPE O}
91NQLIIU0D 810}818Y1 pue ‘,uoiiebilsaAul Bullinbal sUoI1eDIJII0N,

. oor A1068180 8U1 UIYLIM PSpN|oul 10U 818 SUoIeBIISeAUl

110087313 asay] ‘pouad Buniodal 8yl JO pus ay) 18 pasieulj-un Ulewal

1ey1 suoiebiiseaul siussalidal pus poliad 1e usdo, J01edipul 8y |

000°T

"uoiBal 8y} UIyHIM puewsp JO S|aAd| 8yl 1suiebe Buisesloul

HEIS SHIREOIIIE 3L U8 8ARY JJB1S UI| 1UOJ) PUB SOST) JO J8qUINU 8l [|elen)

"‘Buisealoul

uaaq sey sQdD 01 10algns uaip|Iyd Jo Jaquunu a8yl ‘sisAjeue

JO pouad 8yl JoA0 ‘SS8|aYLIBABN "SYd| 9ARY SB ‘91-G|0Z PUe V|
-€10Z Usamiaq buluijosp usaq aaey uoibal ayi ul uollebiisaAul
Bunnbal suonieosliloN ‘suonendod sjouwal S Se [|oM

0058 se uoifal 8yl jo uonendod Jamo| 8yl 01 payul| e 84 ||IM SIYl pue
suolfal |eJIUSD) PUB puUB|SUBAND YLION ‘suolbal ulayliou Jaylo
8yl 01 paleduwlod Usym ueyl JOMO| SI SBale || SS0I0e puewa(

J14|e100

() Jequunpy
]
5
d
'l
]
i
4

(5314) JE1sIua|eanby aw Ny

005’ "Vd| 01 108lgns uaipjiyo
[B101 pUB ‘SQdD 01 108lgns usip|iyo [e10} ‘uoniebiiseAul Bullinbal

000°s osr SUOI1BDI}II0U 8. SISAjeuR SIY) Ul Pasn S101eDIpUl ALIAIDY S|OA9)
(svdl pue 0d2) 10 pue syig| Joj puewad |euciday AlIAIlOE 1SuleBe ‘}je1s |B101 SE [|9M SB ‘Sa110681ed J1e1S aul| 1U04

1suleSe 9TOZ 01 TTOT LB1S3Ulj3uo.d pue sOg) 10k 5314 :pue|suaany YHON Jed pue 0SO Ag siequuswi eis 314 sdlewyousq G-ONH 84nbi4

AJuo sQS9 pue (SOS9 J0 aAIsnjaul) yels aurg Juol ‘yeis [ejo] jsuiebe
uoibay pue[suaanp Yoj e — SJUBWISSaSSYy pue suoljebiisaauj pue sydj ‘SOd9 — puewaq :§-ON- @4nbi4

puewaq :uoibay puejsuaanp Yo\ Je4



9¢

seoinies Alljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswpedaq Aqg pepiroid erep woly /10Z DINGY 99In0S

'SOd) W8 ]-10Yg Ul Sasealosp padusiiadxe aney
yinos YIoA aded pue YuLoN I0A aded yiog 'yinos JIoA ade)
Sse ||om se ULION YI0A ode) 10} POAISSqO &g Ued G|z sunf O}

210z aunp wouy sQd) Wwile]-Buo Jo asesloul psuleisns ¢.0Z
auUN[ Ul SYYd| Ul &31ds d1lewielp e paousiadxs YLoN oA ade)

‘GLOgZ dun( pue 10z aunr usamiaq polsad ayl

ul Aipybiis paseslosp aAey Asyl ‘sallusd 18yio 01 paseduod ybiy
Ajlelaushb aie slequuinu sQd) Wia-BuoT sIUM "SOdD Wila |
-LIOYS PUE Syd| Ul 8seaJoul ybijs padusiiedxs yinog sulie)

'GLOZ dunr pue g0z aunp usamiag Apybils

pasealdap Sey SIYl JBABMOY ‘SOdD W8l 1I0YS 4O Jaquinu
ybly e sey os|e YuLoN sulied) ‘9-DN4 84nbi4 Ul paouspIAs
SY '€10Z 8UN( Ul Syyd| Ul 8sealdosp dieys e Bulousiiadxs
OS|e 1S|IYyMm 9LQgZ dunr ul £/ | Buiyoess sQdD wis-BuoT]

Ul 8seaJoul 1uedl}iubis e paoualiadxa YLoN sulie) ‘AjgeiloN

"y1nog 1o ede)
pue SIBpUB|S| 1IBJIS S81I0 | puB YLION YI0A 8de) 'yinosg sulie)
"YLION Sulie)) 1o} PeAIasqo 8 ued puewsp ybiy Jo S1934004

A49L0Z 03 ZL0Z uolbay pue[suaanp YlopN Jed — suoissiupy JHOO
pue sydj] ‘sOd9 Wia-110ys pue Buoq - s9SSI [euoibay Ssoloe pual] puewaq Ieax aAld :9-DNH 8inbi4



LC

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswpedaq Aqg pepiroid erep woly /10Z DINGY 99Jn0S

314 G0 J0 Hoddns uorensiuiwpe
0 uoifaJ 8yl Ul 8Se8128p ||BJOAC Ue Ul BuilNsal ||BISAO Ue Ul
puinnsal 1aquuawl Jjeis 314 | Aq pasealoul 8AeY siaquunu
1821410 SAIIBIISIUILIPY '18ASMOY 91 0Z dUN[ Ul 98| O}
€102 Ul 314 1°0Z WOI} pauIjOsp SARY SI82140 UOIRASIUILIPE
pue
‘910g 8unrul 314 81z 01 £10¢ J8quuedeq ul 314 0'L¢ Woly
uolBal 8y} Ul pasealoul aAeYy (STLS) SJopes| uesl Joluss e

'!910Z 8unr pue €10z lequisde usamiaq poliad syl Ul
314 L'z Aq pesealoul @AY pue|SUSSND YLION Je4 Ul SOSSD o

-(pooypjiy) 1e sdouey) 8UO-0SI
pue sQSO Buipnjoul) yye1s 314 £°L L Ag pasea.oul sey sOSD
J14 40 Jequunu 8yl 910g @unr 01 £10¢ Joquiedsq Woiy e

‘|apn|oul pajou aq 0} siulod Asy

‘Alobaleo Aq
spualJl Bulsels [euoibal JO MBIAISAO ue sluasald /-DNH 24nbi4

(9L0Z dunr 9z
- poliad Aed 1se7) 9L0Z aunr 01 £L0Z 237 - A1oba1e) Aq yeis 314 ‘ajijoid bulyels jeuoibay :£-DN 8inbl4



8¢

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswipedaq Aq pepiroid erep woly /10Z DNGY 99In0S

(9L0z aunp
9z - pouad Aed iseq) 910z dunr 01 £L0z 28@ — A10bare) Aq yeis 314 ‘9ijoid buiyers 9SS ‘8-ONH a4nbi

"SUOI1BO0||E 91 0Z 81| 8Yl WO} }Je1S 3|4 G'9|
[euonIppe Ue paAIedal UoIBal pue|sussNy YLON Je4 ‘|e101 uj

'SOSSO 314 € pue sOSD 314 ¥ UepesT wes |
Joluag 314 | Buisudwod 4je1s Jo Wesl [BUOILIPPE Ue POAISISI

uoluowpg pue ‘1je1s 314 8'/ 01 Alobs1ed siyl ul Jsguunu
Buiyyers sy Buibulg ‘0SD 314 | [BUONIPPE UB POAISDSI [IB)SIUU|

'SOSSO d14 ¢

pUe J921440 UOIIRJISIUILIPE [RUOILPPE UB PBAISOaI SUJie)) ‘Uolippe
Ul "}JB1IS MaU JO UOI1RDO||e 9| 0Z 8Y} Ul SIoUBAUO)) Buies|p
dnoug Ajlwie4 Jequiaw }4e1S 3] 4 G'Z Peled0||e usaq sey sulie)
‘AjoAizoadsal Je1s 314 0% pPue 'z 03 slequunu Jisyl Buibulq
'SOSSO pue sOSO [euonippe A8l [|IM UOLIBYLY "9L0Z eie| ul
uolBal 8y} 01 PaILIO||E 4}B1S |eUOIHPPE B} YLIM Ajjuedijiubis Jaye
0S|e ||IM uolBal puejsusanD YHON Je4 ulyia aji4o.d Buiyjels ay |

"'SOSSD Ul sesealoul
PaAIB08I 0S|e 1UBWISSOSSY PUB UOIIBBIISOAU| pUB SUIRD)

pue

‘poliad sisAjeue 8yl JOAO SI8gUINU }Je1S OSD Ul Sesealoul

|[_IBAO poOUSIIadXe BARY 1UBWISSESSY PUB UOIIeBI1SaAU|
pue 92IAI8S &elU| [eUOIBSY BU1 ‘|IBJSIUU| ‘UCIUOWPT ‘SUllR) e

'$DSSH |euoibal
8y} SsolJoe Buliels Jo umopdealq e siuesald g-DN- o4nbi4

92J0PJMOAA uoibay puejsuaanp YiopN Je4



6¢

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswiedaq Aq pepiroid erep woly /10Z DINGY 99In0S

‘'suoifal Jaylo JO 1eyi 01
Jouadns S| UOIIBIO||B 8210I0M S, pPURISUSAND YLION J84 ‘|[BJeAQ

"811U8d

81 0] JopeeT Wesa | I0IUSS |eUOILIPPE UB JO UOI1BDO0||e

81 YUM 81elAs||e ||IM Ol1el SIUL INQ ‘9L Qg Ul SispesT] wes|
lolusg 01 SOS o ones 1seybiy 8yl pey Os|e uoluowpy e

pue ‘poliad sisAjeue ayy 18A0 Buisealoul Ajipesls usaq

sey Ol1el SIy] "Pe1edo||e Weal [BUOILPPE 8yl YHM 8Sealoul
os|e ||Im Jebeue|y 01 OSD JO UOIUOWPT UIYLM Ollel 8yl e

'}JE1S |eUONIPPE JO JBquUNu JUBDIHIUBIS B

O UOI1BOO0||B 8Y} YHM UOIUOWPT Ul 8SEBIOUI ||IM SOIe) 9S8y}

pUB 14R1S SAI1RIISIUILPY /UOIIBIISIUILUPY 01 SOSD O Solel
ybiy eAeY 1UBWISSSSSY pue UOIBBIISSAU| pue UOIUOWPT e

epn|oul elep eyl wolj 830U 40 sulod Asy

‘uoibal pue|susanp

(9L0Z dunr 9z — pousd Aed 1seq) 9L0zZ dunp UHION Jed Ul DSSD yoes ul suoisod oddns sul| Juouy

0] £1L0Z 29d - 9SSI Aq (714) 810y 110oddng j1ueayiubis 18d sQSI Jo 1oquiny :sonjey buiyels 6-oNd 84nbi4 1uedIubIS 01 SOS 4O Okl 8yl UO elep sluasald g-DN4 ©inbi4



0g

‘WBISAS Byl UIYIM S8SS8.11S PEOJYIOM [BljuS10d JO 101edIpUl Ue Se AJuo Spus.}

Ajinuepl 01 $)88S SisAjeue ay| suolbal 9SOyl 10) Uaeapun J0U Sem SiSAjeue Siyl Ajjuenbasuod pue uolbal
159/ YInos 1o uoiba. [esju8y) 104 PapPINCId JOU SEM elep JUBISISUO)) “SUOIDBI JUBIDJIP 10 SpoLad 8Ll JUSISHIP
ssoJoe Juswiledaq oyl Aq papinoid sem erep eyl Jusixe 8yl 0} paliwil S SISAjeue Syl paiou aq pjnoys i

$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiunuuwo)) Jo uswiiedsd Aq pepiroid elep wol) / L0Z DINGY 894nos

‘'suolbal

1810 awos 01 8Aleal ybiy 10U ale slequunu syl ‘uoibal

Byl UIYUM SHSSD SSOJOE JOIRDIPUI SIY} Ul UOIIBLIBA USS(Q SBY
alayl ybnoyly papircid sem eiep ydolym ul poliad syl JI8A0
POA|0Sal 8AeY 01 Sieadde UOIIENIIS SIYL ‘JOASMOH UOLIBYLY
ul Ajgeiou ‘suoinebiiseAul 8dUBWWIOD 01 S811udd Jo Aloeded
BAI1B|8J BY} Ul SUOIIBLIBA |BOIIOISIY USSB(Q 8ARY 818y} uoibal
By} UIYHM 3By} S81RIISUOWBP O L-DN4 8inbi4 ‘Ajjusnbasuo)

"AJAIIOE [|RJBAO 0} uoSsLedWwOd Ul MO| AjaAlle|al ale

YOIYM SUOI1eBIISSAUI pasIeUlj-uUN JO puall BuiSesldsp e SMoys
yoIym aAoge G-DN4 aInbi4 Ag pepoddns si siy| "yiuow yoes
JO puUS 8y} 1B PEOUSLILIOD-UN SUOIIEBIISOAUI JO [9AS] MO| AJOA
e sey ‘suolfal 18y1o 03 uosLiedwod Ul puejsusany YuoN Jed

910z bny o1 puai] ‘poLiad buirioday jo pus je paausawwod jou suoijebrysaaul :0L-oN- 84inbi4



"SPEOIYIOM UOIIUBAIBIUI BUIOBUO S,841Uu80

1UBAB[1 BY] 0] PAIRIO|IE UBSq BARY JJB1S J ] |BUOIIPPE Z8 8yl JO 1ied se paounouue jels 314 OSD
pue '/ 10z Aieniqe ul papinoid aoinpe [eruswilieda(] 18d se ‘Speojased 1usWSssassy pue uoiebiisenu|
0SSO 1ueAs|8l BY] O] PB1LIOJIE USa]G SARY (44E1S J148) 4e1S J 1 |eUOIIpPE /1 8yl Ul paounouue sOS

$80INI8S Alljigesiq pue Alejes piy) ‘saiunuwo)) 4o juswiiedsq Aq psepinoid ejep woly HDINGY 824n0S

sausg T wmag sauag T snua) Dssg

gayes ppug ucwwouR3

L adey  Asyecpmyn oy swisl  Aayes pRyg uoLRIy

L9E
g
0T
ST
o5cT LGET

95702

98

U0 |y Jad sl UsSassy iy 2 |

(0917 5uIpn|3x3 peojEse) M ¥9TT

SLET

SISED UM SPEO[ASED aAlIE |3y

Ly
o

9T0C 18q0120 Ul 4EIS |BUOnIppY L7 PUE STOC
J19qWa1das ulllels [eUORIPPY 78 O UOIBIO|[B 131 SJSSD UIYLIM SPROJ3SED) aAIR|aY UoISay YyLIoN 14

9L0Z 1990190 Ul 91e]S 3y} SS0.I€ JjelS J - [euonippe [ pue 910z 1aquialdas
uJ 91838 SS0.IE Jels - [eUOIPpE Z8 JO UOIIRIO|[E 198 SOSS UIYIIM Speojase?) aAle|dYy L L-DNH 8inbi4

"suolfal Jayio ul paousiiadxs Buleq
9S0U} 01 uosleduwod Ul MO| 8Je pue|susan) YLION Je4 Ulyiim
speojased ‘uoiduwinsse siyl Japun Buielado pue ‘Siyl Jo MBIA U|

"901}J0 1By} 18 siequinu
PBO|9SED MO| 8U} Ul JUBPIAS SI Aloeded SIy| 921440 YLION Sulie)
8yl WOJ} BSIR JUBWIYDIED Iy} 01 JUBAS|S] PEOISSED 8} JO SWOS

19A0 3.} Aj9Y]| PINOM jjeis 8S8U1 1BYl HSIA 81IS 8U1 JO oW}
8y} 1e paliodal Sem 1l pue (Yinog sulie)) Uuoluowps 0} peiedo)e
SeM SJ821}J0 JO WEs) [RUOILIPPE U PBloU &g PINOYS 1l ‘I8ASMOH

'$S9004d U0I1BO0||E 1By} YBNnOoJIYl BulfjelS |BUOINIPPE BAIS08) 10U
pIp YLION SulieD) se uayelnapun Buljjapowl a8yl 01 Buipiodoe }je1s
JO UOIIBDO0||B 81 J91}e POSEaIOap 10U SeY peojased abelaAe siy|

"0SD Jad G0z 9A0ge JO SsuolluaAlalul Bulobuo ul Speojased
SMOUS Y2IYM B1EP BY} WIOJ} 1UBPIAS SI SIY] "Sainssaud
pPeO|9SED 8laM 818yl 1BYl DSSD SIYL UIYLM Jie1s Ag paljiiuapl
SeM 1l ‘aWIl 1Bl 1B pUB MBIABY 8yl 4O 1ied Se 1ISIA 81IS e 10}
108[gns 8y} SEMm YLION SudieD) "DSSD YLON Sudie) ul peojased
uollusAIaIUl BuloBuo 8yl SI puejsussnD YLON Jeq ul 8|gqeioN



e

£10Z DN 921n0S

uoibay 1seo0) yriop
— abejueapesiq pue abejueApyy I1LIOUO0IT-0190S dAIJR[aY JO XBPU| JO MIIAIBAQ L-IN 941nbi4

's901A185 Alljigesiq pue A1ejes pliyd Semunwiwo)) Jo Juswuedsaq 4,

"uolbal 8y} ulyum sHSSD 4o suolleindod Juswyoled

104 QYSH| 9y} |1e1ep alow Ul epiaoid os|e jes|lan0 $-ON 03 Z-ON

sainbl4 "1sixe abelueapesip Jo s1a300d alaym s1ybiybiy yoiym (Qysyl)
abelueApesIq pue 8belUBAPY JILUOUODT-0100S SAIlB|aY JO Xapu| SOIISIIEIS
4O Neaing ueljeJisny oy} 01 Buipiodoe uolbal 1Seo) YLION UIYHM Seale oy}
sdew |-ON @4nBi4 "$8109S QYSY| J8ybiy e ul Bunnsal Aliixoid 8so|d
uIylim abelueApesip 40O s18300d 185110 ued abfelueApe aWwalIIXs JO seale
JBY1 S8lBJISUOWIBP JUBWYD1ED duIdylellS 8y} JO UOIIBUILIEXS 1I8ASMOY
‘Allunwiwiod pabelueape 810w AjgAlle[al B S81BJIpUl 8109S Jaybiy

Vv luswyoled 98Sso auldyleans 10y gH0°L O} suollendod Juswyoled
9SS ainjjooqen 10} e WOl obuel S8100S " |-)N S|ge] Ul papirod
ale s101e2IpUl BAIlR|81 palybiam uoliendod pue ‘uoibal 8yl 1noybnouyl
SDSSD Jo suonendod 1uswWyd1ed 10} PaIeINOIRD USa( Sey abeiueApes|p
pue abelueApe aAIle|a] JO 101edIpUl UB (QVYSI-V4|3S) (eBelueapesiq

pue abelueApY SAIIR[SY JO XBPU|) SBaly J0} X8pU| JILIOU0IT-0100S 8y}
Buisn ‘uoibal syl ssoioe abelueApesip JO s18300d ale a1ayl ‘pabeluenpe
A|9AIle|al 81e Seale awos ojiym ‘1eyl suybiiybiy uoibal 1se0) YoN

4O 8]1}0Jd OILUOUOD8-0100S 8y "ouldyleliS pue aopay ‘910pAyd00.Ie|A
‘aldwAD ‘eipunoje) ‘ain}ooge) 1k (SHSSD) S8J1ud)) 821AI8S A18es pliyD
XIS sey uolbal 1se0) yuoN €20z Ad 000°ZL6 Se ybly se aq pjnod uoibal
152070 Y1ON 4o uoireindod sy s1seb66ns Bul||BpOIA "SIUBWIYDIRD 84}I1opaYy
pue ain}jooge) Jendined Ul ‘s1aylo ueyl oiel Jsybiy Ajerueisgns

e 1e moub 0} paioipald ate uoibal 1Se0) YLON UIYHM SiUsuIydled

By} JO BWIOS 'JoASMOH “wnuue Jad juad iad 98L0°L 4O o1el abelaae

ue 1e Buimoub si uoibas ey jo uonendod sy -,/ -0 pebe sjdoad BunoA
puUe UalIp|lyd 8q O} Polewilss a1am Judd 1ad gg punole Yyolym Jo gLz 'oLS
punoJe Jo uoliendod pajewlilss |elol e pey uoibal 1Seo) YLoN ‘v710zZ Y|

9|1J0.1d Jeuoibay

L0163y 1SB0T U1ON



€e
£10Z DN 921n0S £10Z DN 921n0S

ealy a10pAysooiey pue eipunoje)

- abejueApesiqg pue abelUBAPY JIWIOU0IT-0190S dAIJE[AY JO X3PU] JO MIIAIDAQ H-IN 94nbBilf
, ealy suidyjens — abejueapesiq
£10Z "OWdX -82inos pue abejueApPY ILWIOU0IF-0I90S SAIJE[SY JO XPU] JO MIIAISAQ Z-ON 34nbBif

£10Z DN -821nos

6v0L auidyjens
696 ajjopay
9001 alopAysoouen
196 aidwAn
766 eipunoje)
14%8) ainjjooqe?n

jusawiyales) 10} 9109 AVHSI

-v413S peiybiap uoneindog  a13ua) 991AIaS Alayes piyo

sealy ajjI|apay pue ainjjooqes
- abejueApesiq pue abelueApy d1WOU0IF-0120S dAIJB[aY JO XaPU| JO MBIAIBAQ £-IN d4inbi4 eaIY JUBWYSIEY ISSI
Aq abejueapesig pue abejueApy aAne|ay jo 1ojeaipuj L-JN 3qel



e

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswiedaq Aqg pepiroid erep woly /10Z DINGY 99Jn0S

BUITIUCM J === (OS] J|{===== J|{==== puUJ pOLZ41E U0 NN VYJ/EEE OdJ0)mmm uoileSnsaaul Suuinbas sucnesyion mm

910z STOT ¥T0T £T0T (4214 TT0T

000°T

|UO S0S3 314

i 1e15 SUIIUoId [[E 3|

ENE]LHEAN

[#) Jaquinpy

000°S

(svdl Pue 0dD) 10 Pue sy'g| Joj puewaq
|euoiBay 1suleSe 9TOZ 03 TTOT HEISaUIjIUCIS PUB SOSD 10} ST14 110D YUON

00T

[AL4) YeIsIua|RAINDT AWl [Ny

"pasealdap
Allpeal1S aABY S| |Iym ‘uoiBal 8yl Ulylim pasesloul
aney sOdD 01 109lgns ualp|iyo ‘sisAjeue syl Jo pouad 8yl JoAQ

Iseybiy
Sl 1e sem pus polad 1e uado uaym ‘GOz Ul Apybls paddoup
1nqg ‘sisAjeue Jo pouad 8yl 1aAo Buisealdoul usaq aAeYy }e1s 3| 4

‘suolfbsl Jaylo

01 paledwod ybiy AjgAileal os|e ale ydlym pus potiad 1e uado
SUOI1eBIISOAUL Ul 8SBBIOUI B} YLM JUSISISUOD SI SIY| "pueulap
01 UOSIIedWwOD Ul MO| paulewual sey ‘||eloA0 Buisealdul a)iym
‘YoIYM Jaquinu 4je1s 3|4 8yi O3 1SeJlu0D MIels e si uoibal ayl

Ul puewap Jo [aA8] a8y ] ybiy ulewaul ||iis Ing ‘poliad sisAjeue ayi
JBAO paUIDBp 8ABY PUE Z10g Ul 1saybiy a1om pueulap JO S|oAsT
‘uoibal 1seo0) YyuoN a8yl ul ybiy Allenoied ale uonebiisaaul
BulinbaJ suoiedlyilou 1yl G-ON 8.nbi4 WOJ) 1UBPIAS SI 1|

"VdI 01 399[gns ualp|iyo
|10} pue ‘'sQdD 01 108[gns ualp|iyd [e101 ‘uoliebiisaAul Bulinba
SUOI1BDIII0U BJe SISA|RUR SIYl Ul pasn S101e2IpUl ALIAILDY “S|9A9)

AlAOE 1Sulebe ‘14e1s |R10] SE [|9M Se 'sallobaled Ljels aul|
U0l pue OSH Ag siequuawl 44e1s 3| 4 syiewyouaqg G-ON a4nbi4

Ajuo sOSJ pue (sOSI J0 dAISNjoUl) JjelS BUIT JUOL] ‘YelS [e30)
Jsurebe uoibay 31se09) Y1I0)\ — SJUBWISSaSSY pue suoileblisaau| pue syd| ‘sOdd — puewaq :G-IN a41nbi14

puewa( :uoibay 3seo) YLION



ge

$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiiunuiwo)) Jo uswiiedsd Aq pepiroid elep wolj / L0Z DINGY 894nos

A49L0Z 03 ZLOZ uolbay 1se0) YLION — SuoIssIwpy JHOO
pue syd] ‘sOd9 Wia-11oys pue buo - s9SSI |euoibay SSo.oe pual] puewad 1a aAld :9-JN aInbi4

"(8Jn1j00Qge) pue auIdyleilS ‘9441|0paY) SI8YI0 UBY) PUBWISP
O s|aA9| Jaybiy sousliadxe sHSSH 8wos ybnoyye ‘uoibal
9y}l SSOJoE SpusJ} puewep Buisesloul aie alayl ‘|elausb u|

‘spJemdn puaiy wisl-Buo| e Jalje 910z Ul osealosp 1ybIs e pey
B1119P8Y BIYM 'SQd)D W8 ]-10YS 40 sisquunu Buiseasoul pey (e
auidyiells pue a10pAyooolel ‘aidwAL ‘eipunoje) ‘910z aunp
1B Se (9G | =U) SO WJa-1oys 01 108/gns usip|iyd Jo Jaquunu
1sayBiy syl pey ainyjooqe) ‘ssejeymensN "9L0Z Ul Apybls |19}
slaquinu ybBnoyie ‘G L0g dunf PUe Z10Z dunr usamiaqg sQd)
Wi | -1oyS 4O Jaquinu syl ul yimouh e padusiiadxs 8in1jooge)
"1eaA 910z @Y1 Ul S811U8D 1SOW SS0J0. SI8pI() W8 ]-1oyS Ul
sasealoul Ag psiuedulodde alom sieplQ Wis | -Buo] ul sesealdu|

JeaA 910¢
BU1 Ul UoIBaJ 8yl SSOIOB S8JIUSD |[B Ul JUBPIAS 818M SOdD WIS |

-Buo Ul sesealou| "'gLQZ duUN( Ul SOdD Wwie|-BuoT 01 108lgns
ualp|lyd G/ | pey saiiusd yiog ‘euldyieirs pue ain1jooge) Ul
SOd)D Wis|-Buo jo siequunu ybiy ayi st 9-ON a4nbi4 ul JUSpPIA]

‘suldyledlS pue ajijopay

‘a1dwAD) ‘BJpuUNO|R) Ul PEOUSPIAS S8sealoul Ym ‘poliad
SISAleUR 8y} JoAO Bululpap Usaq aAeY Slaguunu 8say| 82140
|euoiBbal 1Se0) YLOoN 01 painquile si uoibal 1SeoD) YLON Ulyim
9180 8UOY-40-1N0 0} SUOoISSIwpe Jo uoiodold Juediubls v



9€

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswiedaq Aqg pepiroid erep woly /10Z DINGY 99Jn0S

(9L0Z dunr 9z
- poliad Aed 1se7) 910z dunr 01 £L0Z 299 — A1obajed Aq yeis 314 ‘ajijold Bulyels jeuoibay L-gN 84nbi4

"SUOI1ROO||B JJ81S 9107 218
BUl WO RIS J |4 G'7Z peAIadal uoibal 1seo)) YLION '|eiol uj

"SlopeaT Wes| JoIusg £ pue Joleulploo) Bunesii

dnolg Ajiwieq G'z 's1edj40 uonensiuwpy 314 € 'SOSSI
314 Z 4O UOI1edO||e UB PaAIgdal OS|e sey uolbal 1Seo)) YLoN

‘Heis 314 1’8yl O
sJieguunu 3| 4 Buisealoul ‘uoibal 8y} UIYylIM sainssald puewlsp
[lelono 10edwil Ajjuedijiubis 03 Aja¥1| 8Je SUOI1BI0||e }Jel1S 8say |

‘910¢ 91€| Ul }{e1S JO UOnedOj|e 8Y3 Ul SOSD 314 771 |BUOippe
ue paAlgdal uoibal 1Se0 ) YLION ‘uoilippe Ul "910g eunr pue
G10Z Jequedag Usamlaq 44e1s 314 0L 40 esealoul 1uedijiubis
e Yyum sisAjeue o pouad syl JoA0 uoIBal 8y} UIYIM pasealdul
aAeY S1aquINU OS) ‘PuUBWISP Ul 8SE8IoUl 8y} 01 Bulpuodsalio)



LE

$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiiunuiwo)) Jo uswiiedsd Aq pepiroid elep wolj / L0Z DINGY 894nos

"OSSD 314 G0 Se ||om se ‘JspesT
wes] Joluss 314 | pue sOSD J14 G'Z PeAleoal os|e suldylens

‘414681
01 Jeguunu |B101 JIsyl Buibullg ‘'sQSD J14 £ PaAIedal puewap
Ul S8seaIoUl JuBdIHIUBIS paousliadxa sey Yolym ‘10pAYI00IBIA

"'SI0UBAUO)) Bulles| dnouo) Ajlwueq 314 G0 pue
JopesT wea] Joluas | ‘'SOSD J14 £ peAeoay aidwAD ‘180140
uonensIuIWPY 314 L pue 'sQSD J14 ¢ PeAIsdal eipunole)

"SUOIIBO0||B 91 0Z Y} WO} SIOUBAUOY) Bulles|p|
dnoig Ajiweq 314 z pue OSSO G0 1821440 uonensiuupy 314
G'0 'SOSO 314 G'C 40 uonppe syl wolj 1jsusq ||Im 8injooge)

"1JB1S Ma8U JO UOI1BO0||Ee 910Z 8Y1 Ul 3oeq Jequiaw
JJe1s 314 L PaAIedal INqg ‘(314 ¢ L-) polad 8yl 4eno Jje1s 0SO
Ul 8SB0108p ||BJOAD UB pey al1opay (314 £'1) S9dIAles noddng
pue Jusuisde|d pue (314 6°G) e4punole) (314 6'¢) 81n1jooge)
Ag peousiiadxe pouad sisAjeue ayl JoA0 siequunu QS }4eis ul
SOSea.oUl URDILIUBIS 1SOW BY) YUIM '8|ge1S AjaAile|al paulewsl
aAeY uoIfal 150D YHON 8yl ul sisquinu Buljjels ‘||elanQ
(9L0z aunp
9Z - poliad Aed 1se7) 9L0Z unp 01 £L0Z 9@ - A10633e) Aq jje1s 314 ‘9jijold bulyels 9SSI :8-ON a4nbi

9210pMOAN :u0I1bay 3seo’ YloN



8¢

seoinies Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwioy) Jo juswiiedaq Ag pepiroid e1ep woly DNGY 89Jn0S

(9L0Z dunr 9z - poliad Aed 3se7) 9LOZ duny 0} £L0Z 99Q — d43Ud)
0SS9 Aq (314) ajoy 110ddng jueayiubis 19d sQSI jo 1aquinyy :soney bulyels 6-IN 4nbl4

"auIdyieI1g Ul UBYl JOMO| YoNuw 8le soliel 1S 01 0SD
BU1 BIPUNOIRD PUB 84}1[0pay Ul ‘1anamoy ‘siebeuey 01 SOSD
1O soliel yBIy aAeY Os|e elpunoje) pue aljopay ‘suidyiens

"9’y JO obelaAR BpIM-81L1S BY) Se ||om se uolbal sy} 1o} abelone
U1 Jano pue ‘ybly [|11s sI ydlym g/ 01 sisnlpe 71S 01 0SI

JO OI1Bl JI8Y1 ‘'SOSD [BUOILIPPE G'Z St ||oM SB '(81n1j00ge)) YlIMm
paleys Jaquiaw }e1s 3|4 L) Jepea wes | |edidulld JO uoiedo|e
G'0 pue Jepea wea| J0IusS 3|4 G0 JO UOIBJO|E JIBY | 81e1S
BU1 SSOJOB S811UdJ [|e JO O11el 1S 01 OSD 1saybiy syl yum
'S9|0J JopeaT Wea | J0IUaS JO paau 1uedljlubIS ul sem auldyiells



6¢

"WelSAS 8yl UIYIIM S8SS8.1S PEOIYIOM

jenusalod Jo Jojedipul ue se Ajuo spus.y Ajliuspl 0] SYe8s SisAjeue ey suoibel 8Soy] 10 UsyeLIepun Jou Sem SisAjeue siy}
Ajjuenbesuoo pue uoibea. 158/ Y1NoS 10 uoibel [eijusy) 10} pepInoId JOU Sem elep JuslsSIsuo) “suoibe. Jusiejip 1o} spousd
BWI} JUBIBYIP SSO.IoE Juswledaq 8yl AQ papiroid sem elep jeyl 1usixs eyl 0] paliwi| SI SISAjeue siyl peiou 8q pjnoys 1j

$80IN18S Alljigesiq pue A1ejes piy) ‘saiiunuwo)) 4o juswiiedsq Aq psapiroid ejep woly HDINGY 824noS

91L0Z 1snbny 0] pua.l] ‘poLidd buipioday Jo pus je paauawwiod jou suoryebiysaaul :0L-oN 84inbi4

‘pouiad Buiniodal

8yl JO pus 8y} 1k pasijeul} 10u suolebiiseAul Jo uoibal syl 1oy
pusall Buisesloul ue SMOYS Ydlym Q-ON 84nbi4 ul peielisuoulsp
B1EP 9U} YHM 1UBISISUOD OS[E S| pusl}l puewap siy|

"uoibal

Byl uIylMm Ajjesausb paousiiadxs puewap Jo |aA8] Jaybly syl
UlIM 91eINSUBWILIOD S| puall sIy| ‘polad sisAjeue ayi Jo pus
8yl 1k suoibal 1810 Ul 8S0Y1 01 8AIE|8] yBiy paulewal SOSS)
BWOS Ul SIaquunu ‘g0z 1snBny pue 9| Qg dunf usamlag puali
SIY1 Ul UOI1081I0D B UBS( SkY 818yl 9|IYMy "DSSD 8inyjooge)) 1oy
1UBpIAS 1SOW SI uoilenis ay | ‘pouad Builiodal 8yl Jo pus 8yl
1B PAOUBUILIOD 10U SIUBWISSOSSY PUB SUOIBBIISBAU| Ul pus.}
plemdn |elauab e saleiisuowsp sIsAjeue siy| ‘910z 1snbny

01 | LOZ AN woJ} Spuaixa sisAjeue uolfal 1se0)) YLoN a8y



ov

"SPeOYIOM UOIIUBAIBIUI BUIOBUO S,811U80 JUBABIS. Y] O} PAIRJ0||E UBSq dARY JJelS J [ |eUOIlpPe Z8 8yl
Jo Jed se psounouue yeis 314 0SS pue '/ 10Z Aieniqa4 ui papiroid 8oinpe [ejusiulieda Jed Se 'speojased JususSsSassy,
pue uonebiiseAu] OSSO 1UeAS|a. 81 0] PaIRI0||e Uaq ABY (}Je1S J1-8) 44€1S J1H jeuoiippe /1 8yl ul peounouue SOS)

$80INI8S Alljigesiq pue A1ejes piy) ‘saiunuiwo)) 4o juswiiedsq Aq pepinoid ejep woly HDINGY 824nos

sausg aauag aauag TE

sausg sausy anuag

swusg Meyes payg sudiiens  smuss MaEcpRyDayRRsy  Mamspmgsopipocumy  snwss Asesppypeduwdn  Dwuss ages payD mpRoR] snARS AlagEs Py S

[4
9
ocg9
Ls
6L
0T
(4
T
0T'aT 75T

Lo |y =d sluaWsSassy y g |l

0-917 5UIpn|3x3 peojEsE) M

SISE0 UM SPED [ASED BAIIE|2Y

9097

9e LT aT
erel

9107 42G0120 Ul }4B1S [PUORIPPY /{7 pue
9707 J12qWa1das U JJe1s [BUOIPPY 78 JO UONEIO|[e 1314V SISSD UILMM SPRO|ase) Ae|3Y 15e0] YLION

9L0Z 4940390 Ul 33L3S 3y} SSOIE ye)s 314 [eUORIPPE /i pue gLOZ 4oqwaldas uj ajels ssoloe
3je3s 314 [euonippe gg Jo uonedojje Jaye SOSSI UIYNM Speojese) aaie|ay :LL-ON 2.nbiy

‘paJoliuow Ajgsoo

80 01 pasu uolbal SIyl Uyl speojased ‘Ajpuanbasuo)) "piemdn
puaJl 01 S8NUIIU0D UoIBal 8yl 10} puewWAp 1Byl S81RdIpUl UoIBal
8y} Jo4 e1ep Jenenb Jequueldas ‘JeAnemoH ‘sainbly peojesed
9581 108}4E [|IM PIBAMUAMOP 10 plemdn spusll ALIAILOE ‘9107
Janenb aunp wouy AlAIIOR UO pajjspowl Buiaq S B1ep 82J013I0M
1ey1 Bulbps|moun oy ‘pieoq syl ssoloe ybiy AjsAile|al ale
uolBal 8y} UIYHM SIUBUISSSSY pue suollebllseAu| Ul Speojesed
1By} 8SeD 8yl 0S|e S 1| "8921440 1Byl 01 Paledo||e Jequiaw

}JB1S |BUOIIIPPE 8Y) JO MBIA Ul UBAS ‘Blpunoled) ul ybiy sulewsa
911U82 Y} UIYUM SIUBWSSOSSY pue suollebilSeAu| 104 PeO|aSed
3y} ‘papinoid elep 8y} WU} 'JIOASMOH SIUBWISSOSSY pue
suoIehlIseAu| 01 pPaledo||e Jaylo 8yl pue ‘peojased UoIluUsAISlUIl
Bulobuo 8yl 01 paiedo|le SEM YIIYM JO 8UO ‘siaquiawl

}4€1S OSD [BUONIPPE J |4 Z POAISOSI ALE[IWIS ‘BIpUNOIE)

"OPIMB1RLS S811US8D IBYL0 SE ||9M S UOIBal 8y} UIYHM S8I1udd
18Y10 01 8AI1R[8J SUOIIUBAIBLIUI BUloBUO Ul pROj8SED S1I JO SULIS]L
ur ybiy sulewal Jaquuawl }4e1s OSD J14 | PaAledal Ajuo yoiym

‘04110paY ‘JOABMOH ‘suollusAIaIuUl BuloBuo ul OS) Jod sased

G| 9y} punoJe O} Ud||e} SABY }}B1S [BUOINPPE JO UOI1BD0|[e 8yl

JO 1jNsal e se 'S)SSD JO Jagquunu B 1Byl SMOUS JJe1S [BUOIIpPR

$81eJ0dI02Ul Y2IyM ‘B1Ep PRO|SSED PB||apoLU 8yl JO SISAjeue Uy

"sIsAjeue syl ul pasn ABojopoylawl

Buljjepow 8yl uo paseq ‘0S) Jod /| JO SSOIX8 Ul SPeO|aseD
pey uoifal 1se0) YLION UYL S811U89 ||e ‘}4e1S |euollippe

JO UOI1BD0||e BY3 01 Jold 1Byl SMOYS 1oday |euld S,MBIA8Y SIY |

‘91 0Z 81| Ul SUOIIBOO||. 8Y1 Ul }4e1S
0SD 314 ¥1 [eUOIIPPE UE PB1RJO||e SeM UOIBBI 1Se07) YLION



'$901A19G Alljigesiq pue A1e)es pliyD seiuNuwo) Jo Jusuwneds( ¢

£10Z DN 921n0S

"uoibal 8yl UIylM sHSSD Jo suolleindod juswiyoled 1oy

AVSH| 9Y3 uo |Ie18p 810w apIrod OS|e Jes|1eA0 -DN O} Z-ON Seinbi4
"1SIX8 abeiueApesip o s1e300d aiaym siybiybiy yoiym (QvsSHl)
abelueApesig pue abelueApy JILUOUODT-0100S BAIIE|8Y 4O X8pu|
SOI1S1181S 4O Nealng ueljelisny 8yl 01 Buipiodoe uoibal puejsusanD
ULON Ulylm seale syl sdew |-ON a.nbi4 "siuswyoled Aexoel

10} €001 O} suolle|ndod 1usWwyoled 9SS JInD-es| 1Al 10} EF6 WOl
abuel S8100S "JESIIBAO |-DN O|Jel Ul papIAcid ale SI01edIpUl BAIe|8)
pa1yblem uoieindod pue ‘uoibal syl Inoybnolyl sHSSH o suolieindod
JUSWYO1ED 10} Pale|Nd|ed Usaq sey abejueApesip pue sbeiuespe
BAI1B[a] JO 101eDIPpUI UB ‘(QYHSI-V4|3S) (eBeiueApesiq pue abeiueapy
SAIIE|8Y JO X8PU|) SBalY 104 X8pU| OIUIOU0IT-0100S 8y} Buisn
"obeluUBAPESIP JO S|9A8| YbIy 01 a1elepowl 01 108[gns sI uoibal 8yl

Jo Alolew ay) pue ‘ebeiueApe aulalixs JO seale Maj) AloA ale a1ayl
1eyl sybiybiy uoibal puejsussny YHON 40 8140Jd JILIOUOI8-0100S
BY] ’B|INSUMO] pue emobBulny] ‘JNH-es| JUNOA ‘Ae3oeln ‘uamog
‘aleAus Y 1B SHSSD XIS Sey uoibal puejsusanD YyuoN ‘€zoe Aq
L6b'2LSG Se ybiy se aq p|noo uoibal puejsusany YuoN 4o uolreindod
8y} s1sebbns Buljjepoly “(usd Jad zE10' L) uemog Aq pemo||oy

(1uso Jad |gLO" L) 9|IIASUMO] Ul padusLiadxs Yimolb jo a1el 1saybiy
a8yl yum wnuue Jad jua9 1ad $£00°L 10 81kl abeiaAe ue 1e Buimolb

s uoiBal ay) Jo uonendod ay] 4/ 1-0 pebe sjdoad BuNoA pue us.p|iyo
uoibay puejsuasnp 9q 0} palewise a1om Judd 4ad Gz punoie Yolym Jo 896°€GH punole
yio) — abejueapesiqg pue abejuepyy I1LIOU0IF-0190S dAIJE[dY JO XapU| JO MBIAIBAQ L-DN d4nbi4 Jo uonendod palewiiss |e10} e pey uoibal pueisusany YLOoN ‘v10Z Ul

9|1J0.1d Jeuoibay

L0103y PUISUa3NG) L1JON



o £10C ONdX -821nos

£10Z DN 821n0S

ealy ajjIAsumo] — abejueapesiq pue
abejueApy 21WIOU09T-0190S SAIIE[Y JO XBPU| JO MBIAIIAQ Z-DN @4nbi4

£10Z SN -821nog

096 d[IASUMO |
0001 emobunny]
eve JInD) - es| JUNoOA|
€001 Aexoelp

186 a|eAUNY

jusawydles 10} 31095 AVHSI

-v413S pa1yBiap uonejndogd a13ua) 991nIaS AJaes pyo

ealy Aeyoepy
- abejueapesiqg pue abejueApy 31WIOUO0IF-01I0S dAIJB[aY JO XBPUJ JO MIIAIDAQ £-DN @4nbi4 ealy JuswWIYIe) 9SSI Aq (QVHI)
abejuenpesiq pue abejueapy aAe|aYy Jo J103edipu] L-ON 2l9el



[#) Jaquinpy

914

$80INI8S AlljIgesiq pue Alejes pjiy) ‘seiunuuwo)) Jo uswiiedsd Ag pepiroid elep wolj /10Z DINGY 894nos

000°T

UM IUO ] J) e ()57 | o ]| jemmm QU POLEG 1B USO0 EEEE w4 NN Qg0 EEEE u0iESNS AU Suanbal suonedyion) M

910z STOZ 10T £T0T [AXiT4 1102

00T

[UO S0S52 314

S BUljIUoI4]|E 314

3li|e10L

(5314) Jeisiuaeainby awy (nyg

(svdl pue 0dD) |0 pue syg| 10} puewaq |euolday
Jsulese 9T Qg 01 TTOT HB1S duUljjuol4 pue sOS) 404 S314 :puUe|susany YHoN

AJuo sQS9 pue (sOS9 40 aAIsnjaul) yels aur] Juol ‘Jeis [ejo] jsuiebe

uoibay puejsuaanp Yo} — S}UBWISSISSY pue suoljebiisanu| pue syd| ‘sOdo — puewa( :-pN 84nbi4

"uoifal syl ulyum paileinies Buiaqg si Alloeded

JUBWISSOSSY pue uonebiiseau| eyl ‘JesA uo JesA 'sisebbns
yoiym ‘pousad Buniodas ayy Jo pus syl e usdo Bululews.
suoliebseAul Jo Jagquunu Buisl Ajlpesls ayi sI 81ou Jejnoiled 1O

"JaMO| SI Loddns aAIleISIUILIPE 1Y) PUSI} JJe1S J] 4

|e101 8y} woJy sieadde 11 1nq ‘suoibal Jaylo sawos Ul ueyl Jaybiy
SI SOSH 01 paledwod uoibal 8yl ulylm Jiei1s toddns aulj U0y
JO |9A8] Y1 ‘[|_JanQ 'SQSD Allenoiuied ‘jlels 3|4 Jo Jaqwinu 8yl
1suiebe ybiy Ajiejnoinied aie uoilebiiseaul Bulinbal suoleslyiiou
uolBal puejsusanD YLON Ul ‘uoibal 1se0) YLON O} Jejluis

"Vd| 01 198[gns uaipjiyd
|10} PUB ‘SOdD 03 198[gns uaip|iyd [e10} ‘uoniebiiseaul Bulinbal
SUOI1BD1110U BJE SISA|RUR SIYL Ul POSN SI01BDIPUI ALIAIIOY S|9AS)

AlAIIOR 1SUleBe ‘}je1s |e10l Se ||oM Sk ‘salloboled Jjels aul|
U0l pue OSD AQ siequiswi je1s 314 sylewyouaq -ON a4nbiy

puewa(
:uoibay puejsusanp YyHopN



144

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswpedaq Aqg pepiroid erep woly /10Z DINGY 89Jn0S

A49L0Z 03 ZL0Z uoibay puejsuaany Yo — suoIssiwpy JHOO
pue sydj ‘sOdo wiaj-110ys pue BUoq - s9SSI Jeuoibay ssoIde pual] puewaq 1ea aAl{ :G-DN @4nbi4

"WB1SAS 8yl ulylim 1ulod ssaUis e aq
Aew s1U1 s1s866NnS yoiym Aexoelp ul Buisesloul ale sio1edipul ||y

"a|leAUB Y PUB BAMOBULINY| ‘8||IASUMO | Ul 88168p 18SS9|
e 01 pue Aexoe|n ul Ajpuedijiubis Buisesloul usaq 8ARY SYd|

"B[IASUMO |

pue emoBulINy| Y10g Ul pasealosp aAeY SOdD W.e|-110yS
'JOABMOL "8|IASUMO | pue emoBULINY| Ul PBAISSQO ueaq aAey
SOd)D Wia[-BuoT ybiy Ajpusisisuod ssejeyransu Ing ‘oleulelp
$97 "Z10Z ®UNf Ul 9 WOJJ 9L0Z 8UN[ Ul 7z | 01 Ajpuedijiubis
pasesloul 9ARY BS| I\ Ul SOd) Wie[-BuoT 1.yl Jes|o osje si 1

‘uoiba.

pue|susanyD YHON 8y} Ul 8J1u89 1810 Aue 0} paledulod usaym
ABMOBRIA| Ul 1S8UBIY 81oM SyYd| ‘910Z dun( 1e se ‘alouwlayung
‘pasealoul AjIpesls 0s|e aAeY ABMOB|A Ul 818D SUIOY-40-1N0O O}
pa1IWpe UalplyD 'SOdD Wie]-Hoys ybly Ajaane|el pue sO40
wliie | -BuoT Jo sieguuinu ybiy Ajjuslsisuod paousiiadxs sey
Jejnoinied ul Aexoe|N "SOdD WIS ]-10yS pue sQdD wie|-buon
Ul sesealdul ybiy Burousiadxs sHSSD Yl SMOYS G-ON a.nbi4



14

seoinies Alljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswpedaq Aqg pepiroid erep woly /10Z DINGY 99In0S

(9L0z aunr 9z
- pouad Aed 3se7) 9L0Z aunr 01 £L0Z 290 - A10baje) Aq jje1s 314 ‘9jijold bulyels jeuoibay 9-pN a4nbly

"Ajueoijiubis

alow AjaAileal uoibal 8yl UIylim pasealdul 8AeY SiapesT wes |
101USS pue SNSSD 40 Jaquinu ay3 seasaym ‘Ajlybijs pasesalosp
os|e sey 1oddns aAlleASIUILPY "9L0Z dunf ul 314 ¥ ELL

01 (Pooyp|Iy) 1. ®duUeY] 82UQ-OSD PUB SOSD 4O BAISN|oUl)
£10¢ 1equieds ul 314 £'61 L wou} uoibal puejsusasny YuoN Ul
poliad sISAleue ayl JoA0 PaSEalIdsp SABY SIaquunu OS) ‘||el9AQ



14

$80INI8S AlljIgesiq pue Alejes pjiy) ‘seiunuuwo)) Jo uswiiedsd Ag pepiroid elep wolj /10Z DINGY 894nos

"JBUOILIIOBIH UOI108101d P|IYD) 92US|OIA Ajluled pue d1iisawoq 314
9’0 PaAIgdal JINoD-es| I 'S82In0sal OSD [eUOIlppe BulAIeoal
(314 L) 8liAsumo] pue (314 ) Aexoe ‘(314 L) SleAunily

YlIM ‘Slaquiawl }4e1S 3] 4 |BUOILIPPE 9° 4O |E10} B PBAISDAI
uoifal pue|susanD YHON ‘910z Ul SUOIeO0||e Buljjels syl u|

"9|[IASUMO | Ul AjjeuiBiew pue es| JUNOIA|
'ABYOB|A| Ul PESESIOUI BARY SloqUINU J8pesT Wes| Ioluss

"8||IASUMO | pue
‘8|eAUNIY ‘eMOBULINY | ‘eS| I\ Ul UsBq SeY SOSSD Ul Seseslou|

‘pouiad sisAjeue ay) 18A0 3| 4 6°¢ AQ seo1AIeS poddng pue
JUBWade|d Ul pue 314 2'Z AQ 9||IASUMO] Ul US||e} 8ABY Slaguinu
0SD 1.y} Sa1edIpul SOSSD SS0Joe 91joid Buljjels ayl Jo sisAjeuy

(9L0Z dunr 9z
- pouiad Aed 1se7) 9L0Z aunr 01 £L0Z 23@ - A1oba1e) Aq yels 314 ‘ojijoid bulyels jeuoibay :£-DN 84nbl4

9210PJIOAN :uoIbay puejsuaanp YiopN



Ly

$80INI8S AlljIqesiq pue Alejes pjiy) ‘seiunuuwo)) Jo uswiiedsd Aq pepiroid elep wolj /10Z DINGY 894nos 'S80IAI8S 1oddng pue jusuwsde|d UM S8|0J
10U 8Je SI18peaT Wes | JOIUsS 'suoifial 18Yl0 8UoS Ul ‘JOASMOH
"SlepeaT Wea | I0IuaS WoJ) ueyl 1Ua1xe Jalealb e 01 S182110
110ddng 821A18S JOIUSS pue SI8d1HO 1oddng 821AI8S WOl
1ioddns uleb sQS) eyl sieadde 11 ‘uoibal puejsussny YioN

JO 8SED 8yl u| "1un a8y} ul Burjiom sOS)H Builioddns si8di40
10ddng 821AI8G JOIUSS 10 ‘S1epeaT Wea | JOoluag 4O Jagwinu

e pue ‘uollisod Jabeuelp e ylim Ajjensn ‘ain1onJis ul Alea 01
Jeadde a1e1s 8y} SSOJOB SOOIAISS JUBUISBJE| "OllB) JBpEesT Wes |
J01uag 01 OSD ybiy e sey os|e ‘Jabeue|A B S8oUBPIAS Ajlusdal
A|UO e1ep 8y} Yolym 104 ‘s8dIAIeg 1oddng pue Juswede|d

"1Joddns }Jels I0IUSS JO |9AS| 8|geUOSEal B

aAey uolbal 8yl SSOIOE }JB1S SUBBW YDIYM AO| 8. J1apesT] wes |
Joluag 01 OS JO sonel aAl0adsal 8yl ‘Jenamo ‘ebelane
|euoiBal ey} ueyl Jeybiy os|e emoBbuliny | YHM ‘ollel 1ebeuelp
0} OSD 1s9ybiy ay1 sey Aeyoe\ "SS8I1S JBPUN 8Q O} PBISPISUOD
80 Aew poddns aul| 1UOJJ YDIYM Ul SESIE SUIOS AJUO YA
‘anllsod Ajaailejal ale uoibal 8yl ulyim soliel Bulpjeis ‘j|elenQ

(9L0Z aunp 9z - poliad Aed 3se7) 9Loz aunf
0] £L0Z 290 - 9SSI Aq (31d) 910y Hoddng jueoyiubls 1ad sOSI jo 1aquinp :sonpey bulyels g-pN 84nbly



81

"WBISAS 8y} UIYlIM S8SS8.1S PeojyIoM [eljuslod Jo Jojedlpul ue se Ajuo spusl}

Ajlnuepl 01 $)88S SIsAjeue oy Suolibal 9SOyl J0) Usxeapun JoU Sem SiSAjeue Ssiyl Ajjuenbasuod pue uoibal
1S8//| YinoS 1o uoibel [eijusy) o) pepiAoid JOoU Sem ejep JuslsSisuoy) suoibel Juelaljip Jo) spoled awil 1ulajip
Ssouoe Juswiiedsq eyl AQ papinoid sem ejep 1eyl Jusixe 8yl 01 palilil S SIsAjeue Siyl paiou 8q pjnoys i

$80IN18S Alljigesiq pue A1ejes piy) ‘saiiunuwo)) 4o juswiiedsq Aq psapiroid ejep woly HDINGY 824noS

9102z 1snbny 0] pua.l] ‘poLidd buirioday Jo pus je pasuawwiod jJou suoijebryssau| :6-pN 4nbi4

‘polUBLIEM S| SBIIUSD
JUBAS|8. 8U} UIYHM SBSUN|OA PEO|SSED O BUIIOIUOW BAII0E
‘e1ep siyl Ag paouspiAs spuall Buisealoul |elausb ayl uo paseq

"'salnssald peopom Buisealoul

4O BAI1ROIPUI 80 UBD pusll BuISBaIoUl UB JOASMOH UonebIllSoAul
8yl JO JUBWSoUSWWOD |enloe sy} 03 Jold Aemuspun aq Apesuje
Aew y1om punouBoeq Aleuiwigid 18ylo ‘paspul 1o ‘poliad syl
JO PUS By} 1B PBAISOAI USS(Q 8ARY AJUO ABLU UOI1BDI4II0U BY} JO
‘(p@1e20| 8q 01 8|ge 8 10U Aew Ajlwe} syl ajduwexs Joy}) polad

B UIYHA PBOUSWILIOD 8q 10U Aewl UOI1eBIISSAUl Ue SUoSeal Jo
abuel e ale 818y} Se ‘AJUO BAIIRIIPUI SI 8-ON &.nbi4 ‘Ajjueniodw)

'910¢ 1890100

pue Jaquueldesg Ul JUBWUIBAOL) 8y} AQ S92IN0S8I [RUOIMPPE
4O UOI1eD0||e 8y} 0} Jolid eiep siuesaidal eiep Ssiy} ‘Jsyring
"SDSSD UIylMm sainssaid peopyiom [eriusiod jo Joledipul
ue sl 1 ‘elep siyi Buiieldisiul ul ussel 8g piNoyYs 81ed 8jIYAA

‘910Z-PIW 80UIS SlEAUSHLY

pue Aexoe|A Ul Bululjoep usaqg aAey spusall 8yl ybnoyye ‘porsad
Builiodal 8y} JO puUS 8yl 1B PEOUSUILUOD 10U SUOIIeBIISaAUl Ul
plemdn pusll |esousb e salelisuowsp uoibal pue|sussny YLON



61

"SPEOJYIOM UOIIUBAIBIUI BUIOBUO S,8.)U89 JUBAS|SI BY} O} PBILIO|E USSg 8ARY JJElS J [ [BUOIPPE Z8 8yl
40 1ied se peounouue 4eis 314 0SD pue '/ L0z Aleniqe4 ui pepiroid sainpe [eruswiliedsd 18d se ‘Speojased jJusuISSessy
pue uonebiISaAUl DSSD 1UBASIS.1 8} O Pa1RI0|jE Udaq ALY JElS J 14 8) JHEIS J1H [BUOIPPE /1 8yl Ul peounouue SOS)

seoinies Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwioy) Jo juswiiedaq Aq pepiroid e1ep wol) DNGY 89JN0S

aausg sausg

Su) DU RIS FD FTUAS L SII MR sD TneBu L SRR MRS BIND 47D - TRINNSY S SR s g feise Sausn Heuas s Fg SR

g
BE9
889
aF 'L ¥
Fira:)
0T
LU0 |4 J2d SIS WSSassY v g |
0-917 SUipn|3x3 peojEsE)
ot
L6FT 00°sT
TL9T 0Lt
0z

FOTE

SI5S0 UM SPEO[ASED BAlIE 3y

T

9TOZ 4240100 Ul JB1S [BUOIIPPY [t PUe 9T0F 1equieides
Ul JJB1S [BUORIPPY 78 JO UONEIO[ 131y SISSD UIYUM SPEO[ISED SAIIB[3Y PUBISUSSND YLION

9L0Z 1990190 Ul 91e]S 3y} SS0.I€ JjelS J - [euonippe [ pue 910z 1aquialdas
Ul 911G SSO0.I9E Yels |- [eUORIPPE Z8 JO UOIIRIO[[e 19} SISS UIYIIM SPeojases) aAlle[dY :0L-DN @inbi4

‘uoibal 8y} ulyHMm

1saybIy 8yl ulewal 811Ua8d 1Yl UIYLIM SPRO[9SED 1UBUISSaSSY
pue uolebilsaAul sy} ‘Ajgelou ‘JIeAemoH QS Jod sased

G| MO|aQ Bulj|e} S[|IASUMO ]| UIYHM PBOJSSED 8Y} YLIM 'S8IIusd
89S0l UIYLIM SPeO|aSeD 8yl paAoldull ABY SUOIBDO||e 9S8y |
'S8J1USD 9SOYL UIYLIM YIOM UoluaAIalul Buiobuo o1 paiedo|e
SeM UOIYM OSD J1d | POAISDaI OS[e 8|BAUSYLIY PUEB S[IASUMO |

"Ajlesousb alow a1e1S

8yl SsoJoe pue uolbal 8yl UIylm sHSSD J8ylo 01 uosiiedulod

ur ybiy ulewal SPeO|BSED ‘811Udd BYL UIYIM SIaquunu peo|ased
8yl panoiduwil Sey SIYl 8IYAA "SUOIIBDO||e BUljjelS [euoilIppe
1870100 pue Jagquusldag syl Ul SIUBWISSESSY pue suoilebilSanu|
Ul JagquuaWl 4je1s 3|4 | pue suoliusAlalul Buiobuo ul

Jaquiaw }4e1s 3|4 | 4O uonedo|e ue paaladal Aexoe|y ‘paljdde
Buleq ABojopoyiew syl uo paseq SHSS ||e 4O peojesed 1saybiy
9y} pey OSSO Aedoe|A 1By} paledipul Liodey [euld s,MaInaY Sy



05
'$901A19G Alljigesiq pue A1e)es pliyD seiunuwo) Jo Jusuwneds( o

£10Z DN 821n0S

"uoibal ey} ulyIm sHSSD o suonendod 1uswiyoled Jof QYSH| Yk

uo |Ie19p alow apliAoid Os|e Jes|ioA0 $-3S 0} Z-3S saunbi4 "1Sixe abejueApesip Jo

s1e00d ataym s1ybiybiy yoiym (QySH|) obelueapesiq pue abeiueApy d1LOU00]

-0100S 9AI1B|9Y JO XapuU| SOI1SI1ELS JO Neaing Uelellsny oyl 0} Buiplodde uoibal

1Se3 Yinos ulylm seale ayi sdew |-3S ainbi4 "1uswyoled DS S apisAeg 10y

Z2€0L 01 suonendod 1uswyoled HgSI |esuan uebo 10y 0G8 WOy sbuel S81005

"}JBS|I9A0 |-3S 8|ge] Ul paplAoid aie si01edIpul aAlle|al paiyblem uolieindod pue

‘uoibal ay3 Inoybnouyl sHSSD 40 suoirendod JusWYD1LD 10} PO1RINJJED UBS( Sey

abelueApesip pue abeiuBAPE BAI1R|8) JO J01BDIPUI U ‘(QYHSI-VY4I3S) (8Belueapesi

pue abelUBAPY SAIIR[SY JO X8PU|) SBaJy JO4 X8pU| d1LOU0I3-0190S 8y} Buisn

‘BuelaN pue yoeag plewlts|p ‘eajuebo] ‘|eliusl) uebo ‘Jopeige ‘suleld SUMmolg

‘yblejuseyg ‘1esepnesq ‘episAeg 1e sHSSD dulu sey uoibal 1se3 yinos "€z20¢

Aq uoljiw $gz°L se ybiy se aq p|nod uoibsai 1seq yinog Jo uoliejndod ayy sisebbns

BuljepolN “(1usd Jad 8810 |) Suswuydled BuelaN pue yoeag plewlts|n ‘Jopeige

Ul paousiiadxs yimolb o a1el 1saybiy ayl yum wnuue Jad juad 1ad $/L0°L

4O e1e4 abeJsne ue 1e Buimolb st uoibel syl Jo uonendod sy 47/ 1-0 pabe sjdoad

uoibay jse3 yinos - abejueapesiq BUNOA pue uaIp|Iyd o 01 PalewWllSs alom Judd Jad g punole yoiym 4o uoljjiw
pue abejueApy 21WOU09-0190S SAIIR[SY JO X3PU| JO MBIAIBAQ L-IS aInbBi4 090°L punoJe jo uoniendod palewiiss |e10} e pey uoibal 1se3 yinos ‘10z U|

9|1J0.1d Jeuoibay

L0103y 1583 UIN0S



£10Z "D -821n0S
£10Z DN 921n0S

sealy yblajuaag pue uebo] - abejlueapesiq
pue abelueApy 31LIOU0IF-0190S dAIIR[3Y JO X3PU| JO MIIAIBAQ Z-S d4nBi4

sealy Jopeiqe] pue yseag piewnsj) ‘bueiap] — abejueapesiq
pue abejueapy 21uLIOU0IF-0190S BAIIB[aY JO XAPU| JO MBIAIBAQ H-3S 84nBi4 £10¢ DN 8505

/10Z ‘DN :801n0S 40] BueisaN

6101 yoeagqg prewiadl

€Lol eajuebo

04g8 |es3uan uebo

G001 Jopeaqen

LL6B sule|d sumoug

186 ybiajuasg

¢lol Hasapneag

[4%0)" apisAeg

juawyaie) 10} 81095

avysI-v413S pa3ybiap uonejndod a13ua) 991nIaS AJaes pyo

ealy puejpay — abejueapesiq ealy Juawyole)
pue abejueApy 21WLIOU02J-0190S SAIIR|AY JO XBPU| JO MIIAIBAQ £-3S 2inBi4 2SS9 Aq abejueapesiq pue abejueapy aAne|ay jo i0jeaipu| L-3S a|qel



¢S

seoinies Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwioy) Jo juswiiedaq Aq pepiroid e1ep wol) DNGY 89In0S

SUM OIS J| Jeme (§5] | Jommmm ]| = pUI OIS 12 USDD NN w4 EEEEE Q40 NN UOIESHS AU SUanbal suoedyI0N

910z cT0z FT0Z £T0Z Al TT0Z

00T

000°T

(#) Jaquinpy

|UD 5052314 -

5 SuIIuoad e 31

(5314 Jeisiuaeninbg awi (jnd

ENE] LR

(svdl pue 0dD) 10 pue sy¥g| 1o} puewsq
|euoigay 1sule8e 9TQ7 03 TTOT JB1S auljluo.4 pue sOS) 104 s314 1se3 Yyinos

AJuo sQS9 pue (sOS9 40 aAIsnjaul) yels aury Juoi ‘Jeis [ejo] jsuiebe
puewap uoibay 1se3 yinos — SjuUsWISSassy pue suoijebiasaauj pue sydj ‘sOd9 — puewaq :G-3S ainbi4

"JeaA 1eyl Ul paleinies

Sem suolieBilseAul axelspun 01 Aloeded 1eyl s1sebbns G10Z

ul eseaJoul dieys sy} ‘puewtsp Jo s|eAs| ybiy syl Jo uolouny

e A|gy1| 1sow 8jIypy “suolbal Jayio 01 uosiieduwod ul ybiy ulewsal
poliad Builiodal syl Jo pus ay} 1e uado Bululewal suolebiisaAul
‘uoibal 8yl uIylM Buljiels Jo s|ens| Jaybiy syl JO MBIA Ul UBAT

"suolfal Jaylo Yyum paieduiod usym 1aybiy
AJ1UB1SISUOD OS|e 8le SO O} 108[gns usIp|Iyd JO J8quunu ay |

‘puBWASP 4O Ss|oAs| Buibueyd yum aoed Buidesy aq o1 Jeadde
}4e1S 314 Ul ymolb sy ‘ybiy aie puewap 4O S|aAs| ybnoyiy
‘'suolfal J1ay10 ul ueyl Jaybiy os|e aie }4e1s 3|4 JO S|ans|

[|leJOAO ‘puBWIBP JO |9A8] YBiY 8yl YyliMm 1uslsIsuo)) "suolbal
18Y10 ||e ul ueyl Jaybiy ulewal asayl ‘Bululjosp ussq aney
uonebiiseAul Bulinbas SUOIIEDIHIIOU B|IYAA "SJOIRDIPUI || SSOJoe
puewap Jo s|aAs| by Ag pasiieioeleyd si uoibal 1se3 yinos

"Vd| 031 108lgns uaip|iyd
|10} pue ‘'sQdD 01 108[gns ualp|iyd [e101 ‘uoliebiisaAul Bulinba
SUOIIBDIIIOU BB SISA|BUE SIY} Ul PASN SJIO1BJIPUI ALIAIDY “S|OAS)

AlAOE 1SuleBe ‘}4e1S |R10] SE [|9M Se 'sallobaled Jje1s aul|
1U0l} pue OSD AQ Slequiaw }4e1s 3| 4 SyJewyousq G-35 a.nbi4

puewsa( :uoibay jsej yinosg



€5

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswipedaq Aqg pepiroid erep woly /10Z DINGY 99In0S

A49L0Z 03 ZL0Z uolbay jse3 ypnos — suoissiwpy JHOO
pue sydJ ‘sOd9 Wia-1410ys pue buoq - s9SSI [euoibay Sso1oe pual] puewaq 1ea 9Ald :9-3S ainbi4

'$811U82 Jay10 01 8AIlB|a) SOdD W8 |-1loys Jo sleqwinu ybiy
Se ||oM Se 81eD 8WOY-J0-1N0 01 SUOISSIWPE ‘Syd| 40 siaquunu
ybiy 01 enp iod ssalis e 8q 0s|e Aew 1lesepneag “julod
$S8.1s e g Aew eajuebBOT ‘8180 BUIOY-}0-1NO O} SuoIssIuwpe
pue sOQdD Wla-1Joys y1oq ul spuall Buisealoul Buiieiisuowa

‘'slequunu Bululoep 1o Apesis paliodal
$811U82 JBYI0 B|IyM SOdD W ]-1Joys Jo siequinu Buisealoul
poleJiIsuUoWSp OS|e BuelaN pue |ellus) uebo ‘eajuebon

‘sIsAjeue Jo pouad syl J8A0
siaquunu Buisealoul Ylm puall eyl 1suiebe paliodal ybisjussg
'S\d| 10 slequunu Buisealdosp palelisuouwap SHSSD 1SOW B|IYAA

‘9L0¢ dunf pue G1L0¢
aunr usemiag polied 8y} Ul sulgld SUMOIG pue 11esepneagq

Ul pasealoul 0s|e sQd) Wile]-6uoT ‘uoinppe u| ‘BuelsN
pue yoeag plewls|p ‘Jopelge ‘apisAeg ul paAlasqo 8 Ued
SOd)D wis]-buo jo siequinu ybiy pue Buisealoul ‘uoiippe uj

"901440 |euoiBey

8y} Ul pue BuelsN ‘es|ueboT ‘iopeige ‘Ybiejussg ul Buisesaloul
UeaQ 8ABY 84ED SWOY-JO-1N0 0] SUOISSILPY "Wo1SAS 8y}

UIYHM SS811S JO S19300d a1edipul Aew yoiym puewsp Buisealoul
SI 81ay} (8180 8WOY-J0-1N0 01 SUOISSILIPE I0) 801140 |euoibey
Buipnoul) SOSSD SWOS Ul 1Byl selelisuowsp g-3S a4nbi4



I

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswipedaq Aqg pepiroid erep woly /10Z DINGY 99In0S

(9L0Z dunr 9z
- poriad Aed 1se7) 9L0Z aunyr 01 £L0Z 230 - A106a1e) Aq je1s 314 ‘9jijoid bulyels jeuolbay :9-35 ainbl

1180110 SABASIUIWPY 14 |
pue JepesT wWes| Joluas 314 | ‘0OSD J14 | Buiaiedal yoes yim
}JB1S [eUOILIPPE 1SOW 8yl PaAIgdal sule|d SUMmOIg pue BuelaN

"$82IN0S8) OS)
Buieg &sayl JO 0| Y1 UoIBal 8yl UIYLIM SIaquuswl Jieis 314 /|
uollippe Ue Ul palnsal suolieoo|e Buiijels [euoiiippe 910z 8yl

"110ddns 8AllBIISIUILIPE SE [|[oM Se

'SISpEST WEs| JoIUsS pue siabeuel 'SOSSD ‘'SOSD Buipnjoul
sal10691e0 Bulyyels 1oddns aull JUOJ4 pue ‘aull U044 Jolew

B} SSOIOE 8SED 81 AJJUB1SISUOD SI SIYy]  SIsAjeue jo poliad ayi
Jon0 pasesloul aAey UoIBal 8yl UIYLM Sisquunu Buijjels ‘||edenQ



GG

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswipedaq Aqg pepiroid elep woly /10Z DINGY 99In0S

‘9L0¢ duNnf 01 GLO¢ dunr wod}
poLIBd 8y} Ul doJp Dl1BWIRIP B S81RIISUOWSP UdIYyM eajueboT
UIYHM SJoquinu JopesT Wea | Joluss Ul pusll 8yl sI 810U JO 0S|y

"SuoIluUBAIa1Ul BuloBuo 01 pa1edo||e 824N0Sal
0SD 314 | [euonippe ue BulAl®dal BuelaN pue yoeag pleulialn
‘suUle|d SUMOIG JO 4oBS YlIM ‘1UB1X8 BWOS 01 8NssI SIYl Ssalppe

[IM 91 0Z ©1B| Ul PEOUNOUUE }JE1S [BUOILPPE JO UOIIBJO||E 8y |

‘910z 8unp
pue G| Qg Jequieds usamiaq polad ayl ul usj|e} aaey Buelap
pue yoeag plewllalp ‘sule|d SUMOIG Ul S1equunu 8yl ‘J8ASMOH

‘sISAjeue Jo pouad ay3 1IN0 SOS) [eUOILIPPE PBAISJa) 8ARY
(91L0Z aunp yblsjusag pue 1ssepneag ‘|eslual) uebo ‘lopeigeT] 1.yl SMoys
9z — polad Aed 1seq) 9L0Z dunp o} £L0Z 290 - A1obaje) Aq yeis 314 ‘eijoid buiyels 28SI :£-3S a4inbi4 /-3S @inbi4 Ul SOSSD ssouoe g|1joid Buljsels syl Jo sisAjeuy

9210pJMO AN :uoiIbay 1seq yynos



9G

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswipedaq Aqg pepiroid erep woly /10Z DINGY 99In0S

(9102 aunr 9z — pouad Aed 1se7) 910z dunr
01 £L0Z 280 - 9SSI Aq (31d) 9|0y 1oddng jueayiubis 1ad sOSI jo 1aquin) :sonjey buyyels g-3s a4nbly

‘uoibal 1se3 Yinos ul SedIAIeS

1loddng pue juswade|d JO 1Byl J|ey 1sowe si s1921440 Hoddng
90IAI8S 0} SOSD 4O OlieJ S} ‘Hun Woddng pue Juswade|d

SH UIYUA ST1S 01 SOSD 40 onel Jeybiy e sey uoibal 1se0)
YHON 9[IYAA "S8|0J JO XIW Jejiudis e BulAeY SHUN JejiWIS Jay10 Ul
ueyl 1un sediAIes poddng pue uswede|d ulyim Jaybiy os|e s
SJ901}J0 1Hoddng 82IAI8g pue SOS) Usamiaq ollel uoddns ay |

"(UOl1BJISIUILUPE PUB SIBpEST Wes |

Joluag ‘siabeueln ‘'SOSSD) SO|04 |BOINIO SIOW BY} JO [BIBASS
SS0J0E Ssollel BuIseaIdul Sa1eIISUOWIBP eajuebo ‘s101edipul 8yl
JO 8WOS SS0JOE SOl1el BUISBaIOUl MOYS 0S|e SHSS) 18Ylo 8|IYAA
'910Z 81 Ul 0SD 314 L [EUOILPPE U JO UOIIBIO|B 81 BUIMO||0}
USSIOM ||IM ea|ueBOoT UIYlIM uolienlis 11oddns ay| eAlgdal 01
a|ge ag Aew QSO Yyoes 1eyi Poddns JO JUNoWwe ayi Ul uononpal
e 01 anp ainssald Buisealoul Joapun ale es|ueboT UIYLIM }JJelsS
1By} UOI1eDIpUI Ue 8Q Aew Sollel Buisealoul 8say | "jjeis poddns
uolleJ1SIUILIPe O} SB ||oM SB 'SOSSD 01 SOSD 4O Olles Buisealoul
ue sey es|uebo uonippe u| "uoibal 8y} o} abelsAe syl ueyl
J8ybiy si esjuebo Ul SiepeaT Wes| 10IuUdS 01 SOS) O Olel 8y}
1By} SWUIFUOD 1eyd sy '8-3S ainbi4 ul umoys si jje1s uoddns
BUI| JUOJ} PUE BUI| 1UOl} JO Ssolloba1ed Jolew 0} OSD 4O Ollel ay |



LS

"WIBISAS BY] UIYlIM S8SSB.IS PEOIYIOM

Jenuaod Jo 101edipul ue Se Ajuo spusil Aj3uspl 01 SYes SiSAjeue sy "SuoIba.l 9SOy} JOj USYEMEPUN JOU Sem SisAjeue siy)
Ajuenbasuoo pue uoibsi 1S8/\/| YINOS 10 UOIBSI [B13US7) JOf POPIACIC JOU SEM BIBp JUBISISUOD) "SUOIBB. JUBIS4)Ip 104 SpoLied
BLUI JUBIBYIP SSOJoe JuBLLIedag 8yl AQ papiroid Sem elep jeyl 1usixe 8yl 0} palWij Si SIsAjeue siyi pajou aq pinoys 1/

seoinies Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwioy) Jo juswiiedaq Ag pepiroid e1ep woly DNGY 89Jn0S

91L0Z 1snbny 03 pus.i| ‘poLidd buirioday jo pud 1e pasauawiwiod Jou suoljebysaauj :6-3s 81nbi4

"'salnssald peopom Buisealoul

JO 9AI1RDIPUI ©F UED pusll Buisesaoul Uue ‘JoASMOH UonebllsaAul
8yl JO JUBWSoUSWWOD |enloe syl 03 Jolud Aemuspun aqg Apesuje
Aew y1om punouBoeq Aleuiwiaid 18yio ‘paspul 1o ‘poliad syl
JO PUS By} 1B PBAISJAI USS(Q 8ARY AJUO ABLU UOI1BDI4II0U BY} JO
‘(p1e20| 8q 01 8|ge 8Qq 10U Aew Ajlwe} syl ajdwexs Joy}) poliad

B UIYHM PaoUSUIWIOD &g 10U Aew UOIeBIISSAUl Ue Suoseal

JO abuel e a1e 818yl Se ‘AJUo 8AIRDIPUI SI LBy SIyl ‘Ajpueriodw|

'910¢ 1890120

pue Jaquialdeg Ul JUBWUIBAOD) 8yl AQ S82IN0Ss8al |eUonippe JO
UOoI1B20||e 8Y) O} Jolid uolieniis 8yl siussealidal eiep siyl ‘1eyling
"$DSSD UIYUM sainssaid peojyiom |eiiusiod Jo 101edipul

ue si 1l ‘e1ep siy1 Buineidislul ul usyel g PiNoYs a1ed JjIYA

‘apisAeg pue Bueisp ul paousladxs

0S|e a1om polled 8yl JIOAO SPUSIL 8} Ul 9oUBlIBA JUBDIHUBIS
‘eajuebo] pue BuelsN ul 1saybiy alem 8sayl ‘usyelispun Sem
110da1 SIYl IO} SISAjeUB BY1 YOIYM J9A0 suwleliswlll 8yl 4O pus
oyl 1y ‘poliad 8yl JO pus 8yl 1B PpeOUSWILIOD 10U suollebilsenul
ul puaJl plemdn |ejeusb e selesisuowlep uoibal 1se3 yinos



8G

"SPEOJYIOM UOIIUBAIBLUI BUIOBUO S,8.11U82 JUBAB[S] BY] O] PBIBIO)E USSq OABY JJe1S F |4 [EUOILPPE Z8
8y3 Jo Lied se peounouue jels 314 0SD PUe ‘/ L0z Aenige ui papiroid aoinpe [ejuswiiieda( Jod se ‘'Speojesed JUaLSSaSSy
pue uonebiSaAUl DSSD 1UBASIS.I 8] O} Pa1edojje Uesq ALY (1S 71-48) HeIS J1H [eUCIIPPE /1 8yl Ul peaunouue SOS)

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswpedaq Aqg pepiroid erep woly /10Z DINGY 99In0S

sausg s
Agayes pyg Sumsay

BnuEg DI
s A ppyg sspueSor pie

Lo |y J2d SlusWsSassy Y g |l

0-911 SuIpn|3x3 peojEsE) M

59T st

SIS5D UIYIIW SPEOISED aAfIE |3y

LSt } cg'cT
$TOT acor coar

2881 LVET

SLTE

T

9T0¢ 1290120 Ul JEls [eUORIppY /7 PUE 9TOC
19quWa1das Ul 11e1S [BUONIPPY 78 1O UOIIEIO|[E 181y SDSSD UIYIM SPRO[aSE) aAllR|aY UoISay 1583 yInos

9102 1990190 Ul 91618 3y} SS0.II€ JjelS J | [euonippe [ pue 910z 1aquialdas
uJ 91838 SSO.I2E els J[- [eUOIIPPE Z8 JO UOIIRIO[[E 19}je SHSS UIYIIM SProjases) aAlle[dYy :0L-JS a4nbi4

"Su0IBal Jaylo Ul ALAILOE SIY} JO} SPROISSED UBYY JOMO
8Je SJUBUISSESSY pue SuoIeBIISaAU| Ul SPeojaseD ‘[eiauab uj

‘uoifal 8yl UIylM sHSSD 18Ylo syl 01 uostieduwod

ul ybiy ulewal ||e BuelsN pue esjuebo] ‘episAeg ul speojase)
"921440 18U} Ul UoIBal 8Y} Ul 1SBMO| Y} S| SIUBLUSSOSSY

pue suonebilseAu| Ul peojased syl Ybnoyie ‘suoiusAlalul
BuioBuo 1o} ybiy sulewsl esjuebo Ul peojesed ay |

"SIUBWISSOSSY puB SUOIBBIISBAU| 01 PBIRJO||R J8QUUBW JIB1S
J14 | peAleoal yoes [eiius)) uefoT pue esjueboT ‘UoiIppe U

(314 1) BueseN pue

(314 1) yoeeg piews| ‘(314 L) [elue) uebo (314 L) Jopeige
‘(314 1) sureld sumolg ‘(314 ¢) yblejuseg ‘(314 |) Messepnesq
‘(314 L) opIsAeg ul speopJom uonuaAisiul Bulobuo oy

P81ed0||e 818M SlUBWIBdUNOUUR 9| (7 91B| 8yl Ul }JE1S |eUOILIPPY

‘pasn ABojopoylaw ayi 01 Buipiodoe uolilusAlaiul Bulobuo
ul uoibal sy Ul speojased 1saybiy syl pey apisAeg pue BueisaN
‘ea|ueboT 1By} palelisuowlap 1oday |eulq S,MaIA8Y SIY L



65
'$901A19G Alljigesiq pue A1ejes pliyD seiunuwo) Jo Jusweds( ,

£10Z O -821n0s

uoibay 1s91 Yyinos — abejueapesiq pue abelUBAPY JIWIOU0IF-01I0S SAIIR[AY JO XapU[ JO MBIAIIAQ L-MS @inbil4

‘uoibas sy} UuIylm sHSSH 4o suonendod Juswiyoled 104 QVSH]|

By} |Ie19p 8I0W Ul MBIAJISAO 0S| JBS|I8A0 1-AS 01 Z-MS SainbBi4 "1SIXe abeiueApesip 40 s19300d aiaym siybiiybiy yoiym (Qysy|) ebelueapesiq pue abejueApy d1LIOU0DT
-0100G 8AI1B|8Y JO X8pU| SO11S11e1S JO Nealng Ueljelisny ayl 01 Buipiodoe uoibal 1SeAA YINOS UIYLIM Seale ayl sdew |-pAS 8inbi4 lJuswiydled Yido BqUIOOMOO] 10} 966

0} suolie|ndod 1uswyd1ed 9SS BWOY 10) H6 LIOL) 8buUeI S8I00S “JBS|ISAO |-AAS S|0e] Ul paplAcid ale si01edipul 8Allejal paybiem uonendod pue ‘uoibal ay3 1noybnoayl
S$DSS) 40 suonendod 1usuwiyd1ed 10} Pa1eINJIED USa( Sey abelueApesip pue abelUBAPE SAIIE|S] JO JOIRDIPUI UB (QVYSI-V4|TS) (86eIUBApESI] pUB 86BIUBADY SAIlR|OY

JO Xopu|) SEaly JO} X8pu| JILUOUOIF-0100S 8yl BUIS "YINOS BQUUOOMOO| PUB YLION BQUOOMOO | ‘plaiibunids ‘ewoy ‘4inos yoimsd| ‘yuoN yoimsd| 1e (SDSSD) Saliua)
90IAI8S Alejes pliyD xIs sey uolbal 1Sep) UInoS "€z0Z Ad 069°€09 Sse ybiy se ag pjnod uoibal 1sapA Yinos jo uoiieindod syl sisebbns BuljjepolN “(1usd Jad 6810 L) YHON
yoimsd| pue (ueo Jad zez0 L) pleibuiids ul peousuadxs yimolb Jo a1el 1saybiy syl yum wnuue sad 3uadd 19d LELO’L JO o1l abeiane ue 1e Buimolb si uoibal oy} jo uolzendod
8yl °,/1-0 8|doad BunoA pue uslp|iyd &g 01 pPalewilss alem Judd Jad 9z punole Yolym Jo GLG'ZEG puno.e Jo uonendod psalewiiss [e10] e pey uoifal 1Sep) YinoS ‘v10Z Ul

9|1J0.1d Jeuoibay

L0103y 1SaM UINOS



09
£10Z ‘DN :821n0S

ealy equioomoo] — abejueapesiq

pue QQNNEN\_U_\ J1WIOUO0IF-01008 dAlje|aY JO xapuU| JO MBIAIBAQD £-MS m;:m.‘l 2102 ON -821nos

£10Z 'ONdY :821n0g 66 y3nos equIOOMOO |
966 Y3i0\] eqUOOMOO |
696 pieybunds
1448 ewoy
G96 yinog yaimsd|
Gv6 YHON Yydimsd|

juawyale) 10} 31095

avysI-v4I3s paiybiap uonendod a13ua) 991nIaS AJaes pyo

ealy yaimsd| — abejueapesiq ealy juawyoled 5SSO
pue abejueApyy 31WLIOU0IT-0120S dAIJR[9Y JO XBPU| JO MIIAIBAQD Z-NS 94inbi4 Aq (avdl) @beruenpesiq pue abejueAapy aAlle|9Y JO 101e31pU| L-A\S dlqel



(#) Jaquinpy

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswipedaq Aqg pepiroid erep woly /10Z DINGY 99In0S

SUIT OIS ]| Jmmmme ()5 | Jommmmm ]| Jem= pUT POLSG 12 USOO BN Y4 EEEE Od) EEEEN UOIESISSAUL SUENDSU SUDIIEIHIO0N M-

910z ST0T 10T ET0T (A4 110z

00T

000'T

oost U0 50SD 314

S SUljIuod e 3L

3ld|eloL

(5314) Beisiua|eamnby awny |ny

(svdl pue OdD) |0 pue syg| Joj puewaq
|euol8ay 1suleSe 9Tz 03 TTOT He1SduljIuoi] pue sOSD 404 s314 159\ YInos

Ajuo sOQSJ pue (sOSI J0 dAISNjoUI) 1S BUlT JUOL] ‘YelS [e30)
jsurebe uoibay 1S9 Y1nos — SJuUsaWssassy pue suoneblisaau| pue syd| ‘sOdd — puewaq p-pMS 84inbi4

‘uoifal syl ulyum Aloeded Jo Moe| B JO 8AIRDIpUI 8Q Aew

UoIYyM ‘710Z Wol} JeaA yoes pasealoul polsad Buiniodal sy Jo
pusa 8yl 1e pasijeul} 10U SUOIIBIIHIOU JO Jaquinu 8yl ‘AjgeadlloN
'SOdD 104 puewap Apeals pue ‘SuoIleBbIISaAUl JOf pUBWISP JO
|9A8| Bululoep e 1sulebe JesaA GL-1710Z Yl Ul pasealoul jjeis 3] 4

‘paddolp

SyYd| 01 108/gns uaJp|Iyd JO Jaquunu 8yl Usaym JeaA |eloueuly
91-G1L0z @yl |un dn Buisealoul usaq os|e pey Syd| "Ajjeulbiew
pasealdul 8ABY SOdD 01 19algns ualp|iyod ‘sISAjeue syl Jo

sleaA 981yl 1SE| 8Y1 J8AO 'JOABMOH ‘91-GL0Z Ol £1-210Z WOJ}
polad 8yl J8A0 pauljoap aAeY Ing suolbal J1ay1o 1sow 1suiebe
ybiy aie uoibai ayy uiylm uoiebiissAul Bullinbal SUOIIBDIIION

"VdI 01 399[gns ualp|iyo
|10} PUB ‘'SOdD 03 198[gns uaip|iyd [e10} ‘uoniebiiseaul Bulinbal
SUOI1BD1}110U BJE SISA|RUR SIY} Ul PASN SI01BDIPUI ALIAILDY “S|9AS)

AlIAIIOR 1SuleBe ‘}je1s |e10l Se ||oM Se ‘salloboled Jjels aul|
U0l pue OSH Ag siequuawl J4e1s J| 4 Syiewyouaq 1-pAS o4nbi-

puewa( :uoibay 1sap\ Yynos



9

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswiedaq Aq pepiroid erep woly /10Z DINGY 99In0S

A49L0Z 01 ZLOZ uoibay 1S9/ YiNos — suoissiupy IJHOO
pue syd] ‘sOd9 Wia-1oys pue buo] — s9SSI [euoibay Ssolae puai] puewaq 1eaA aAl{ G-AS 8inbi4

‘910Z dUN[ puUB G| QZ SUN( UBBMISQ Slaquunu Ul Sasealoul
[lewsS pey aAey YdIym ‘yinos yoimsd| pue yuoN Yolmsd|

JO uondaoxs syl yum ‘Bululjosp usaqg Ajabie| aney sHSS)H
[BNPIAIPUI 01 8|geINglilie suoissiwpe ybnoyle ‘uoibal syl ulyiim
Buisealoul Uusag Os|e 8ABY 8180 8UOY-40-1N0 O} SUOISSIWPY

'SOdD Wla]-110ys 01 108[gns ualp|iyd Jo ‘s|eAs| ybiy se |jom

se ‘spuaJi Buisealoul padusiiadxs 0S|e 8ABRY YINOS BJUUOOAOO |
pue Y1oN BQUIOOMOO] ‘UOILIpPe U] ‘SOdD 01 108lgns

ualp|lyd JO Jaquunu 8yl Ul 8sealoul Ue paduslladxe ‘euloy

4O U01IdaoXd By} Yum ‘uoibal 1SOAA YINOS UIYHM S811US0 ||



€9

$80INI8S Alljigesiq pue Alejes piy) ‘saiunuwo)) 4o juswiiedsq Aq pepinoid ejep woly HDINGY 824n0S

(9L0Z dunr 9z
- pouiad Aed 1se7) 9L0z aunr 01 £L0Z 9@ - Alobaye) Aq yeis 314 ‘ajijoid bulyels [euolbay :9-MS oinbl

‘plebulids 01 paieoo|e
919M € PUB YINOS BQUIOOMOO | 01 PB1BJ0|[B 818M J |4 9 '8Sayl
$O "UOIEDO|[E SIYY UIYLM pspnioul 8le SOSO 314 91 40 .10l V¥

"uoIBaJ 8yl UIYLIM S8J1uad SSOJoe paledo|e Bulaq jie1s
314 €€ JOA0 yum ‘sasealdul BuiyjelS 910z 91| 8y} WO} J4e1S JO
uonoslul able| e poAIgdal SSo|oylIoAaU sey uoibal 1SepA Yinos

‘poliad awes ayi I8N0 ‘||BI8A0

‘1UB1SUOD AJDAIIB|8. PBUIBWSL 8SIMIBYL0 BARY SIaquUNU Jiel1s
1oddns ybnoyije ‘gLz aunf pue £10¢ 18quuads( Usamlaq
uolBal 8y} UIyIM pasealdul aAey siaquinu Buljieis OS)



9

seoInIBs Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwioy) Jo juswiiedaq Ag pepiroid e1ep woly DNGY 89Jn0S

"(9L0g sunr

Ul 8'¢ 01 £10¢ Jequisde( Ul £'9 Wodjy) DSSD YINOS BqUIOOMOO |
8yl ul poliad sisAjeue syl JBAO pUe 9| Qg dunf pue 10z
Jaquiadag usamiaqg HSSD plelkbulds syl ul siepesT wea |
Joluas JO Jequwuinu 8yl Ul 8uljoep 9|qeadilou B Usaq sey alay|

"SHUM 1UBWISS8SSY pue uollebiiseAu|

SUMO(] UJIBISOAA Pue $8dIAIaS 1oddng pue uswiade|d

ulyim Buiaq seainosal OSD 4O UOoIled0| e Ul sabueyd 1uedlyiubis
AJuo 8yl yum pouiad sisAjeue ayl JoA0 8|gels AjaAllejal
paulewsa. 8AeY UoIBal 8yl UIYUAM SUOI1eO0||e Bulliels ‘||eJenQ

(9L0z sunp
9Z — polisd Aed 1seq) 9L0Z dunr 01 £10Z 29d — A1obared Aq ye1s 314 ‘8j14oid buiyers 9SS :L-MS @41nbi

9210pMOAN :uoIbay 3sapn YyInosg



G9

S80INIBS AlIjIGESIq pUB A18)8S Pliy7) ‘SIIIUNLILLIOY JO JUBLLIEASq AQ PapPIACId BIED WOl DNGY 89IN0S 'S1UN 88yl UIyHM Bullels Jo seinoniis
8|gelieA ay) 0] anp suoIBal SSOJ0 SUOSLRAWOD MEIP 01 1 NJILIP

suleweal 11 'JoABMO} "Slepes| wesl Joluas pue Jje1s 1oddns
01 SOSD 4o sonel ybiy sey os|e seolales 1oddng pue 1uswsde|d

"1JB1S UOIIRIISIUILUPE O} SOSD PUB ‘SOSSD 01 SOSD 10} uoibal
BU3 UIYIM SHUN J8ylo Ul Ueyl Jaybiy Ajgesspisuod pue s|geLiea
8JB 11UN 1UBWSSOSSY pue UOIIRBIISSAU| 81 UIYLIM Solley

"SUOI1ed0||e
8y} Ja1je aaolduwl [|IM SOSSD 01 SOSD 4O onel piaiybunids ayy
‘JoAOMOH ‘suollsod OSD 314 € [euOllppPE 8yl JO UOIIEJ0||E 8y}
YlM ulefe asealoul [|IM SIYl PUB 'SI9peaT Wea| I0Iues 0} SOS)
JO 0Ol1eJ Ul 8SE8IOUI U palellsuowap Apealje pey plabundg

"}1B1S BAI1BIISIUILIPY

pue sOSSD 01 SOSD 40 sollel 8yl 104 sAoIdWl [|IM INg Siepesn
wles | Joluas 10} ulefe aseasoul Apybls [|IM DSSD 8yl Ulym
soljeJ Bulyels ey ‘0SSO J14 L pue 1LS 314 L Ajuo pue sOSD
9 [BUOIHPPE By} JO UONEI0|B 8L YUAA "poliad siSAleue sy} 18A0
SOSSD 01 OSD pue 1S 01 SOSD 4o olel Buiussiom Apybis

B Sey YinoS equIOOMO0] 1eyl BUIMOyS S101ed1pul JUedijiubis

(9L0Z dunr 9z - polad Aed 1s€7) 910z dunf 8yl Yl ‘s|gelleA ale uolbal syl Ssoioe sollel Bullelrs
0] £L0Z 290 - 9SSI Aq (31d) 9]0y Hoddng juedyiublg 1ad sQSI jo 1aquiny :sonpey buiyels ;8-S a4nbly . . ’ . .



99

‘SPEOJYIOM UOIIUBAIBIUI BUIOBUO S,8.13U82 JUBASIS. 8] O} PBIRJ0|e US8q dAeY JJelS J | [euoilippe Z8
ay1 jo ued se psounouue yjeis 314 OS2I pue ‘/ L0z Aieniqs- ul papiroid 8oinpe [epusuliedsq Jod Se 'speojased JusuISSassy,
pue uonebiseAu| DSSD 1UBASIaI 8Y1 O] PBIEI0|IE UBSq dABY (JelS Tl 8) J4B1S J1- [RUOIIPPE /T 8yl Ul peounouue SOSD

seoInIBs Aljigesiq pue A1ejes pjiyD ‘Seiiunwiuwioy) Jo juswiiedaq Ag pepiroid e1ep woly DNGY 89Jn0S

W W=y
pu= ucq Sz sy
Tumag uSIsIH,

sauag TweEg aauag asuag TeEg sauag D

PIYD YLON Equoomoo]  Ajaes g PreuSunds  sowusg Alsyes ppyp mwoy Ajspes payD yines ymumsd) AsyEs pryg yloy yauesd

050

TEE

B 5% 19%

Lo |y Jad sus wsassy v g |

0-917 Suipnjax3 pecjEseo m

vo'sT
oSt
89T 099t
STLT
ETRA

9T0Z 1240120 Ul JJe1S [BUOHIPPY [t PUB 9T(T Jaquieidss
Ul 4JB1S [BUONIPPY 78 JO UOIEJO|[e J31JY SISSD UIYLIM SPeO[aSE) SAIIR|SY UOISaY 1S3\ YInos

? ‘Yyinos
m yoimsd| 01 8|geingulie eale Siyl ul peojased 1saybiy ayl Yyim
E m ‘suolfial JoYl0 SUWOS Ul UBY] J8MO| 8Je uolIbal sy} Ulyim yluowl
m Jad S1UBWISSSESSY pue SUoIeBIISaAU| J0) speojased ‘|etsusb uj
0T ¥
w "suolluaAIalul Bulobuo 1oy g| JO peo|ased
7 w. B MO|SQ UB||e} SABY S811USD ||B 1By} Usaq Sey (|e103} Ul SOSD
G 314 91) uoibal 8yl SSOJOE JJelS [BUOIIPPE BU] JO 1084}8 8y |

'910Z 91| Ul 8peuw suoi1edo|e

o1 HEIS 8l Ul OSD J14 | 4O HEIS [BUOIIPPE PBAISISI JSSD YHON
yomsd| pue ‘AjpAindadsal sOSD J14 9 pue € JO suolledo|e
. 1UeDIHIUBIS PAAIadal SOSSD YinoS eqUIOOMOO | pue pialibunids

"YHON yommsd| pue pja1jbundsg
‘yIN0g eqUIOOMOO | Ul ybiy Ajtejnoiied a1em uoibal 1ISopA Yinosg
UIYLIM SPeO|aSeD 1Byl paleiisuowap 1Loday |euld s,MaIA8Y SIY |

9L0Z 1990390 Ul 8)e1S Y} SSOIIE Jje)s 31 [eUORIPPE L PUE 9LOZ 19qui9ldas ul d)els
SS0.198 Jjels [ |[eUonIppE Z8 JO UOIIRIO|[e 198 SISSI UIYIIM SPeojase?) aAle|dY '6-/MS 8inbi4



L9

seoinies Aljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswpedaq Aq pepiroid erep woly /10Z DINGY 99In0S

819 9WOY-JO-1NO 0} PaIJIWIPE UBIP[IY) pUe ‘SUdWdaIbYy [eudied Yyim SUOIUSAIdIU|
‘'SOdD wia-buo 'sQdd WwiaL-1Hoys A4 9L0Z 01 ZLOZ puewaq apim-ajels [e1o] :L-OY dinblf

"siseq opIM-91B1S B UO S8SeaI08p pue S8sesloul aAlle[al
81 punoJe 1xa1uod Ind 0} sUoIBGal SSOJoe SpPUBIl pUBWSP 8S8Y1
O UMmop3ealq aAileiedwod e sapiaoid Jesllano Z-0OY 8Inbiy

"SIeoA

99JY1 Joud 8yl JBAO SIBquuNu Ul UOIIONPal B SMO||0) 8Sealoul
SIyL "8 Jad G0l JO ¥’z 01 ¥61'Z Wol} 1eshA Gl-710g

BU} JBA0 JeaA |eidueul) 91-G|LOZ Yl Ul AjjeulBlew pasealoul
0S|e sey 8Jed 8WOoY-J0-1N0 0} pallWpe Usip|iyd 40 Jegquinu ay|

"(1ue0 ued 8'6) 92 AQ syd|
pue (1usd 1ad '6) £/E AQ pasesaldsp aney sOdD-1S ‘ponad
auUeS 8] JS8A0 PBasSealIdap 8ARY SYYd| UO ualp|iyd pue (SsQd)D

-1S) SOd) W8 ]-10yS uo uaip|iyd Jo Jagquunu ayl ‘1SeJluod u|

"Ju8o

Jad /¢ 1o pouad ay) JeA0 8GY'| AQ JesA |eloueul) 91-G1L0Z Y}
01 Z1-1 10Z Wouy pasealoul sey sQd) wie[-BuoT uo uaipjiyd
JO Jagquinu 8y} ‘suoiBal ||e ssoloe ‘| -0Y aInbi4 Ul UMOYS SY

uositedwon) puewd(g |euolbay sso4)

SISABUY [LI0I03Y SSO



89

seoinies Alljigesiq pue A1ejes pjiyD ‘seiiunwiwoy) Jo juswpedaq Aqg pepiroid erep woly /10Z DINGY 99Jn0S

2482 3WOY-§0-1N0 0] PAFIWIPE UAIP[IYT pUe ‘SUdWadIBYy [epudied Ylm SUOIIUBAIALU] ‘SOdD
wua-buoy ‘sQd9 wia-1oys A4 9L0Z 01 ZL0Z puewaqg aAizeiedwoy) jeuoibay [jeddAQ :Z-0Y dinbi4

"Juswa|ddns sIyi ul Ja1e| $9|1401d |euolbay ayi ul papiaoid

S| spuall [euolBal-eiiul JO SISAjeUe ps|ie1ep alo|N “suoibal
pue|susan)D YLON PUE puejsusany YHON Jed Jo uondeoxs
8yl UM '91-GL0Z PUe Gl-110Z US9MI8( 818D SWOY-JO-INO
0} SUOISSIUIP. Ul 8Sealoul UB padusliadxs aAey Suoibal 1SON

"1edA G1-710Z 8y}

JBA0 91-G10Z Ul S\Yd| J0 Jequinu pasesaloul ue Yyum uolbal Ajuo
8y} UsaQ sey uolbai puejsussnD YLON Sealaym ‘suoibal 1seo)
YLON pue puejsusanp YlON Je4 ‘puejsussnp |esius) ‘sueqsug
Ul S\/d| 4O 8SN 8yl Ul puall pJeMUMOp |eiausab e ussaq sey alay |

91-G10¢

PUB G |-7710Z Usamiaq SOdD Wia-1oys 01 10algns ualp|iyo

JO SIBQWINU Ul SB8SE8I0UI peY OS|e 8ARY UOIBaI 1SOAA UINOS

pue uoibal suegsiig ‘uoibal 1se3 Yinos "8led 8WOoY-J0-1N0 OU
Pa1HWIPE UaIP|Iyd 4O Siequunu ul osesloul [eulblew e pey sey
pue sQd) Wis[-1oys 1oy} sisAjeue Jo poliad JeaA oAl 8y} JI8A0
pusai} pieamdn |eloush e paousiadxs sey uoibal 1se0) YioN

'SOdO wis]

-BuoT UOo UBIP|IYD JO JBQUINU BY} Ul SBSE8IdUl palelisuowsp
aAeY ‘uolbal auegslig JoO uondaoxs syl yum ‘suoibal ||e
"JOAOMOH QL Qg dunf Qg 01 polad JeaA oAl 8yl JOAO 8SeaIoUI
J0O 81eJ 1s8ybiy 8yl sa81esISUOWSP Os|e uoibal 1se3 yinosg
"uoibal 1Se3 Yyinog 8yl Ulylm st sOd)D wia |-Buo uo uaipjiyd Jo
Jagquunu iseybiy ayi Jey Ag ‘1Yl salelisuowsp ‘z-OY Ul UMoys
se ‘siseq uolfal Aq uoifal e uo SpusaJs} puewsp O uosliedwod vy



69
'910Z 'S8oinIaS Alljiqesiq pue Alejes pjiyn ‘seniunwiuio;) Jo Jusuiliedsd :801n0s

a)elu] 13D 9L0Z 412quividas 03 11D §10Z 19qwirdag puewsa( jeuoibay p-0Y 94nbl4

'910Z ‘S8oinIBS Alljiqesiq pue Alejes pjiy) ‘seniunwiuio;) Jo Jusuiliedsd :801n0S

ayeju] A49L02-ZL0zZ puews( jeuoibay g-0Y 8inbl

($-OY ©4nBi4 Ul palelisuowap)

Jenenb g0z aunr 8yl JoA0 Jenenb 910z leqweides

Byl Ul SJUSAS a3 elUl [BUOIHPPE ZG8 | JO [B101 B YUM Jallenb
Jaquuelrdag syl Ul SJUSAS 83ELUI Ul 8SBSBIOUI UB PaousLiadxs
‘1Se0D) YHON 40O uo11daoxs ayl yum ‘suoibal ||y pusli
pleamdn ue MOU SI 83eiul Uo puall ayl s1sebbns juswiiedsq
9yl Ag peses|al (910z Jequieirdss) elep Ajiaienb 1sale| ey

"Jeah

Gl-710Z @Y} 18n0 uoibal 1se3 Yyinog pue uoibal puejsusanp
YLION JOJ pasealdul SJUsAS axelul ‘gL-G |0z Ul ‘pusii

SIY3 JO 81ds Ul 'JaA8MOH SUOIBal || 10} G -1 |0 Ul SIUBAS
S3E1UI Ul UOIIONPAI ||RISAOC UE S8lell1suouap Yoiym -0y ainbi-
Ul PBOUBPIAS SI puBll SIY] "Sluswalinbal Builiodas Alolepuewu
92IAI8S 821|104 pue|SUsan) ul abueyd aAie|siBe| e 03 anp
Alldewrid ‘e1e1S 8yl 10j SIUBAS 8XelUl JO Jaguunu 8y} ul doup e
AQ pasusl1oeIryD 81oM SIESA |BIDUBUL Q|-G OZ PUB G- 10Z 9L



(4

‘9102 'seainias Alljiqesiq pue A18Jes pjiyD ‘Seiiunwiwio)) Jo uswiiedsq :92in0S

9T-ST0C @ SC-FTOCM  FU-ETOCEM  ET-ZTOC M TL-TT0Z M
puEEUSIND

[:R=T) 1530 Y05 PUSISUZSMD £23 UIN05  PURISUSSND YUoN EBOJ YLON pLEISUEaND YUON B4 pUBSUSAND|2aUa] auegsig

_ 000°T
005'T

000°C

00T

000'E

005'E

=)
=1
e

uoi8ay AQ 9T-STOZ 01 7T-TTOT SIUSSSassy PUB sUoIeBnsanu|

SjusWIssassy pue suoipeblsaaul 9L-GLOZ O} ZL-LL0Z puewd( Jeuoibay G-0Y 8inbi4

"Ajleuibiew

POSEa.IdUl SBY SIUSAS PSIEIIURISONS JO Jaquunu a8yl (JUsd

lad GQ) suoibal 1se0) YUON pue (1usd 1ad G ) pue|sussnp
[BJIUBD) Ul "JIBASMOH "9 0Z Jequueldag 01 JesA 8y} 10} €66°G
01 JU8d Jad g punole AQ [|BJBAO pauIoap Sey PaleilueIsgns

a.e 1ey} 9soy} ‘suoliebiiseAul Bulinbai suolesiyiiou

JO Jaquunu ||BJSAO U} Ul 8Se8IoUl UB UMOYS Sey elep Jaienb
910¢ Jequerdas ayi ybnoyly "1eaA |eidueul) snoiaaid syl ul
Gir'9 WO} UMOP 'SLL'9 SEM SIUBLUSSSSSY PuB SUOIIBBIISOAU|
palellueIsqns Jo Jaquunu oy ‘JesA |eidueuly 91-G10gZ 9y U|
"uliey 4O MSLI JUeDIHUBIS 104 1O WIeY 1O} polellueIsqns ale leyi
SUOI1BBIISBAUL JO JOQUWINU 8y} Ul UOIONPaJ B 01Ul Pa1B|SUEBI] Sey
S1UBWSSeSSY pue suoebllIsaAu| Ul puall Buiseslosp ||eJeAo 8y |

"1a1enb snoinald 8yl 18A0 1U89 Jad (| JO SIUBAS

1UBWISSasSSY pue uoiebilsaAu| Ul 8Sealoul 1UedIjIubIS e pey

sey uiebe pue|susan) YLON 1Byl 'JoASMOY 'SMOYS elep Jauenb
Jagquisideg "1usd Jad G punoJe JO JedA |eloueul 91-GL0Z

Byl Ul SIUBWISSasSSY pue suolebllSaAu| Ul 8sealoul 1Sepoul
alow e pey os|e uoibal 1se3 Yinos “1eaA snoinaid 8yl JBAO 1U8D
1ad £z Ag pasealoul eale SIy} Ul ALIAIIOB YDIYM Ul JBSA |eloueUly
91-G10Z @Y1 ul Ajgnoiuied ‘S1uswsSsassy pue suollebilsanu|

Ul puaJl Buisealoul ue Usas sey UoIBal puejsusaNy YLION
‘JaAOMOH "suoIBal 1SOW SSOJoe pale|SUBIl SBY puall SIyl pue
91-G10Z 01 Z1-1 L0z wouij sieah aAl} 1sed 8yl J8A0 Buisealdsp
usaq Ajjelausb aAey SIUBWISSSSSY pue SuolleBIlSaAU|

‘Je1ienb snoineld 8yl JeAo uonebiisaeAul Buliinbal

SUOIIBDIIIOU Ul 8SBBIOUI UB Padusliadxe OS|e aABY ‘puB|SUSSND
1S/ YINOS JO uondeoxa syl Yim ‘suoiBal [|e 1.yl SMoys

os|e Jenenb 910z Jequisides 8y ‘elep axeiul syl 0} Jayin4



LL

'910Z 'S8oinIBS Alljiqesiq pue Alejes pjiyn ‘seniunwiwio;) Jo Jusuiliedsd :801n0S

Juswsalby |ejuaied Yyiim suoipuariaiul 910z 410 das 01 Loz 11D des puewa( jeuoibay /-0Y 241nbi4

'910Z ‘S8oinIas Alljiqesiq pue Alejes pjiy) ‘seniunwiuio;) Jo Jusuiliedsd :801n0s

JuaWaaiIby |ejusied Yiim SUOIIUIAIBIUI A49L0Z-2L0Z puewa( jeuoibay 9-0Y ainbi4

‘(Jonenb 910z Jeqweirdeg

Byl Ul 1SBO)) YLION PUB PUBISUSSND YLION ‘PuB|SuU8anD YLoN
le4 ‘suegslig) Buisealosp Ajjeuibiew swos pue ‘(35800 Y1oN
‘Japenb g0z Jequieldsag a8yl |1un pue [esius) ‘1SepN Yinos
‘1se3 Yinos) Buisesioul Ajjeulblew awos Yia ‘suoifsl 1sowl
SSOJOE 1B} 8Je SOdD 01 108IgNs uaJp|1yd O} UOIIB|a] Ul SpUs.}
'SYd| 01 108dsal YUM SpuaJ} JU8d8J 810W 8yl YLIM JUSISISUO)

"SONssI JO Uoln|josal sy} 01 seyoeoidde

9AI18100e||00 UO siseydws Ja1ealB e 9oe|d Yolym swiiofel

3N0Y JO UOIIONPOJIUL By} SB ||9M SB ‘SISIIO JO Sawll ybnolyl
1un Ajlwiey syl Buiioddns ul isisse 01 Lloddns Alepuooss

uo siseydwis sy} Bulpn|oul ‘siy} O} SI030e) BUINGIUOD

JO Jaquunu e aq Aew alay] “18ueND 9|LO0Z Sun 8yl Ul Syyd| ul
asealoul Ue padusiiadxs aAey (/-0OY 9Inbi4) suoibal jo Jequunu
B 1eyl Saleiisuowap eiep Jauenb g0z Joquiaidas ‘JonaMOH

‘pue|susaND

ULON Jo uondeoxs syl Yim suoibal ||e SSOIOe 91-G|0Z
Ul pauljoap sey syyd| 40 asn ayl Ajjesaushb ybnoyije 1usisisuodul
usa(Q sey Syd| 01 10adsal Ylim puall 8y| uollusAlaiul Buiobuo
0} 308[gns ualp|Iyd 4O Jeguinu 8yl Ul SeaIoul Ue usaq Sey alay}
',U0110910.4d JO PBBU Ul P|IYD - PaleIIULISONS, JO SUO0INO0 UB YLIM
SUOI1eBIISOAUL JO JOQUUNU BY} Ul 8UIj98pP B US8J SeY 818yl 9|IYAA

"1eaA a8yl Jono sased Jo 1usdlad $°G9 siuasaldal

SIYy]l "910z leqwsrdes 01 JeaA syl 1o} Lge's 01 uonosloud

JO pBaU Ul SI P|IYd e 818ym SuolleBbiisaAul Jo Jequinu syl

Ul uoIlONpal B Usa( Sey aJayl 1Byl S81edipul elep Jauenb 910g
Jaquusideg "uol1oel0ld JO pasuU Ul 81eoM ual/p|lyd 108lgns ayi
18U} pouIWLIIB1ap SeM 11 SOOUBISUI €LY Ul ‘pal1eIIURISONS 819M
1B JeaA |eloueul} 91-GLOZ SU1 Ul suonebiiseAul €119 8yl JO



cL

'910Z 'S8oinIas Alljiqesiq pue Alejes pjiy) ‘seniunwiuio;) Jo Jusuiliedsd :801n0s

$18pIQ U01399}101d P[IYD Wia]-6UoT A49L02-ZL0Z Puewa( [euoibay 6-0Y anbl4

‘910z 'seainias Aljiqesiq pue A18Jes pjiyD ‘Seiunwiwio)) Jo uswiiedsq :921n0S

$18pIQ U01399101d P[IYD WIS -HOYS A49L0Z-ZLOZ PueWaq [euoibay g-0Y 9inbi4

"Jallenb 90z dunr 8yl Ul 60’6 19N0

‘Japienb 90z Jequieldeg 8yl Ul sWOY W01} Aeme BUlAl] usip|iyd
897’6 01 PasSealdul 8ARY SIaquuNU ‘||eJoAQ "pue|sussnD

1SEJ YINOS Ul 8SeaIoul JUdd Jad |'S e 01 pue|susan) YLON

Jeq Ul s Jad g0 wol} Buibuel swoy woly Aeae BulAll ualp|iyo
JO Jaguinu 8y} Ul 8sealoul Ue peousiiedxs suolbal ||y "seinbiy
Janienb g 0g aunr 8yl 19A0 180 Jad g 1sow|e JO aseslou

ue $81eJ1SUOWSP YoIYM suIoy woll Aeme BUIAl uaip|iyo

104 seunBiy 1onenb 9|0z Jequieldas syl Ag peuoddns si siy |

‘Buiixe ueyl syuswesbuelle uonosiold

PIIYO wisl-Buo| Bulslus uaip|iyod 810w &g 01 SaNUIU0D

919U} 1BY1 UOIRDIPUI UB SI SIY] “Janenb 91 0g Jeqweides

8yl Ul SOdD Wia-BuoT 01 109[gns ualp|iyd Ul 8SEsIdUl Jayuny
e YylMm Buinuiluod aq o0} sieadde pusaii siy| -uolbel sueqsiig
JO uondeoxs syl yum ‘suolbal ||e ssosoe Buisesloul ussq

Sey SJepJo Wwie|-BuoT uo ualIp|iyd o Jaguinu 8yl 1SeJuod u|

||edeno
pusaJ1 Bululoep 8yl 01 UINial B s81edIpul elep Janenb 910z
Joaquierdag "iesA snoinsid Byl J18A0 91-G|OZ Ul S ||ewS & YiM
‘Buiuloap usaq sey sOdD Wia]-1oys 03 uoiejal Ul 91-G10g

01 Z1-1 1L0Z WOi4 puslil 8yl ‘g-OY 8inbBi4 Ul UMOYS Se ‘[|[eJanQ



€L

'910Z 'S8oinIaS Alljiqesiq pue Alejes pjiyn) ‘seniunwiwo;) Jo Jusuiliedsd :801n0S

9102 4911enp 19quiaydag o3
GL0Z 1911enD Joquisldas uaip[iyo 1opuejs] }1ed3s saiio] pue jeuibLioqy-uop pue uaipjiyo ispuejsy yes
sal110] pue [eulblioqy 104 spuswabuelly Jusawdde|d 81e) dWoH-jo-3n0O puews( jeuolbay L L-0Y 8inbi4

'910Z 'S8oinIBS Alljiqesiq pue Alejes pjiy) ‘seniunwiuioy) Jo Jusuiliedsd :801n0S

SUOISSIWPY 8120 SWOH-J0-}N0 A49L0Z-ZL0Z Puewsa( [euolbay 0L-0Y 9inbi4

‘(1 1-OY ©inBi4) pouad swes sy}

180 1U8D Jad /°g JO aled |enuapisal ul BulAll usip|iyo snousbipu|
-uou pue ‘Jelenb 9|0z dunf 8yl J8A0 U8 1ad G'E JO 81ed
[BI1UBPISSJ Ul BUIAI| UBIP[IYD JOpUE|S| 11BJ1S S8110] pue [eulblioqy
Ul ©SE8.I0UI UB USS8(Q OS|E Sey 818y} ‘Siuawabuelie a1ed-suoy

Ul BUIAI| UBJP|IYD 104 UBYY JS||BUIS 818 SIaquinu SAIle|al 8y} 8|IUAA

"Jellenb 910z Jequierdss ay3 Ul 1us9 Jad ¢ JO

ualIp|Iyd SNousBIpul-uouU PUB USIP|IYD JBPUR|S| HBJIS S81I0| pue
leuiblioqy Yloq Joy siuswabueldse diysury ul 8sesaioul Ue Yim
‘syuswisbuelle diysupy Ul usip|iyd 0} ‘siuswusbuelle a1ed 181S0}
Ul BUIAI| UBIP|IYD WU} 1IYS [eulbBlew e usa(q Sey 1oy} ‘JoAeMOH

"JeaA [elouURUIY 90 SY} Ul SI8qUUNU Ul 8Sealoul Juediiubis
e MOYs uoibal 1SepA YinoS pue uoibal 1se3 yinos ‘910z
aun( Og 01 Z10z aunr Qg Buipus porlad a8yl JoAO 81ed suoy
-}JO-IN0 0} suoIssIwpe uolbal Aq uoibal SMoys Q-OY 8.nbi4

"1auenb 9|0z lequieldss

Byl Ul (3us9 Jad Z JO 8Sealdul) $€8’8 01 pasealoul Sey Jaquinu
SIY| "puB|SUBSND Ul 81D BUUOY JO-1NO Ul BUIAI| UBIPIYD 59’8
9JaM 818yl 'J1eaA |eloueull 91-G|LOZ 9Yl JO puUd 8yl 1B Sy “WalsAs
918D BUJOY-40-1N0 8y} UIYHM Sluswsde|d ul aJe 1eyl 8soy}

ale ooy WOy Aeme BUIAL 818 OUM USIP[IYD 8yl JO 18SgNns Y



L

‘910z 'seoinias Alljiqesiq pue A18Jes pjiyD ‘Seiiunwiwio)) Jo uswiedsq :92in0S

05JAQpuipoilad IR usd0 eI M OS)ed VM 0S)Rd0d)m Os)led vy

1520 YInog E2I LIN0S PID YuoN D yLoN B4 pID U] Sueqs.g

0's
00T
_ .
00T
T
0'0€
0'sE

ERODUUON

oSt

(9T0Z 2Un[9Z 3dd siaquinu Sulyels Joj alep adualajal) A4 9T0T 422140
A1ajes pliyD 1ad syd| pue sOdD ‘pus pouad 1e uado yig| ‘yig| JO 13N SSOIIE pueLwwa( |euolday

05 L4 Jad pueLwag jo awn|og

‘'suolbal Jayio ayl 01 paleduwod suoiiebilsaaul

Buipue1sino jo |aA8] ybiy Ajiejiwis e aAey ||e suolbal 1se3 yinos
pue pue|suaany YLION ‘1Se0D YLION 1BYl 8|0ea2110U SI 1| 1eaA
[BIOUBULL BUL JO PUS 8Y1 1B BuIpuB1SINO SUOIIBBIISBAUI JO |9A8)|
BuUISO[D BY1 So1RIISUOWIBP 11BYD 8Yl 1BYl PA10OU 8Q 0S|e P|NOYS 1
‘suolfal Jay1o 8yl Ueyl ‘puewusp 03 puodsal 01 SOSD JO swel
Ul pa2IN0sal-{|aMm SSa| AjoAlle|al alem suolbau 3se3 Yynos pue
puejsuaanp Yo '1seo) YHON 1.yl Ing ‘'suoibal jsyio ayi
01 UoSLIedwo9 Ul paoInosal Ajaielopowl AjaAile|al 819m suolbal
1S9\ YINOS pue pue|susanp |eJiua)) ‘padsusuadxs Bulaq
puewIBp JO |9A8] 8Y1 0} PO2IN0Sal ||oMm AjaAile|al alem uolbal
pue|suaany YuioN Je4 pue uoibai aueqgslig 1Byl Salelisuowap
11Byd 8y ‘9A0Qe pauoilusw 9|0z 91| Ul jje1s [euoliippe

8yl 4O uoIi1eoo||e o1 Joud sylewyouaq sapirold gL -QY ainbi4
‘1ey} 810U 0} Juepodwl si 1| "uolfal yoes ulyim AlIAILOe \d| pue
SOd) ‘IUswssassy pue uollebiiseau| 1suiebe suoifes ssoloe
$92Jn0sal Bulliels OSD dAleB. SyIewWYdUaq ZL-OY 8Jnbiy

(peounouue 3| 4/ WO}

}B1S 314 8) 910Z 41890100 Ul SIUBWISSOSSY pue suoiebilsanu|
ULIM 1SISSE O} }4B1S Ul 1UOJ4 [RUOILIPPE SWOS JO UOIIRIO||B 8y}
Se ||@M SBe (910Z Jegqwiaidag ul JUsWUIaA0Ln) Ag paounouue jiel1s
Z8) suolluaAIaiul BuioBbuo Ul SpeojaseD Ul UoIldNpal e sSaippe
0} PAPUSIUI SBM S8IINOSAI [RUOILPPE JO UOIIEJO|Y "Padu
BuIMmolb Byl 198W 0} JJE1S BUI| JUOJ} [euOlIpPe Ul BuilsaAul AQ
papuodsal sey 1UBWUIBAOL) 8yl pue 81e1S 8yl SSOIOB 8SeaIoul

(9L0Z aunr 9z 3dd si8quinu buiyels juajeainba

awi-j|ny eseq 104 porad 8aualafal) siaquinp OS2I isurebe A4910z puewsad jeuolbay zL-0Y 84nbi4 0} S8NUIIUOD S8JIAI8S UOI308304d P|Iyd J04 puBWSP ‘AlBLUINS U]

Buijjelg pue puewaq jeuoibay sso4)



7

‘910z 'seoinias Alljiqesiq pue A18Jes pjiyD ‘Seiunwiwio)) Jo uswiedsq :921n0S

ST AQPUIPOLSd W USdO wRI M S145ad vol B 514550040l 574 Rl

530 UN0S EEBI YOS PID YHoN EEOD YHON P YHoN £ PO B auegslg

_ m
]

(9T0Z 8uUNf9Z 3dd S1aqinu Suljels 10} 81ep 8IUBIBY81) A49TOT ‘(SOSD |2%8) 314
He1s auruodd 1ad syd| puesQd) ‘pus pouad 1e uado v yiR| JO J8quInp SSO10E puewa( |ruolday

=

[SOSD [owa) Jagquialy IS aul] Juody 314 Jad pUBLWAEg JO awn|op

—

]

I
M

9l0c aunr 9¢ 3dd
1e (s0SI [2x9) siaquinp Jels 1oddng aulf Juolq 18Y310 1surebe 449102 puewa( Jeuolbay gL-0Y a41nbi14

‘uoifal pue|susenpD

YHON Jeq pue uoibal |ennua) ‘uoibal sueqsig UIym

ALIAIOE a3e1ul ueyl Jaybiy AjoAlle|al Os|e sI suolfal 1IN0} 8say}
uIyum AlAIOE 83elUl 1eYL ‘€ L-OY PUB Z1-0Y SainBi4 uiyum
SISAjeue 8y} Ul papN|oul J0U SI ALIAIIOR &XelUl 8|IyM ‘OS|e 810N

‘Burousiiadxs ale

A8yl puewap a8y} J0} suolbal puejsusany YioN Je4 pue [eius)
‘aueqslig ueyl padinosal-{|om ssa| Ajanile|al suolbaa 3sapn
Yyinog pue }seg yinog ‘puejsuaanp Yo ‘1seo?d YHonN
Yim ‘suoiffal SS0I0B $82IN0Sal JO UOIIBJ0||e 8yl Ul Aliedsip

e S| 818y} 1Byl 8|geadi1lou SI 1 ‘uleby "uolbal yoes uiylim AllAloe
Vd| pue sOdD ‘1uswissassy pue uoliebinseAu| isuiebe suoibol
SS0.0E (SOSD BuIpn|oxa) s824n0sal Buljjels aul| JUol} |euonippe
aAllejal SYewyouaq £1-0OY aInbi4 "siouollloeld JOIUsS pue
'S101BUIPI00Y) N0 ‘SIousAu0)) Bunss|y dnolo Ajlwe 'sQSS)
‘slebeue|N ‘SlopesaT Wes | JoIuag apn|oul jJB1S 8Say | oM
uonoalold pjiyo |eonud Buinioddns seoinosal iuenodudl os|e ale

18y} So|0J |eUOISSBj0Id-BIRd JO BAISN|OUI J41S BUI| JUOI} [BUOIHPPE

40 oBuel B 818 BJ8YL 'SOSD O} UOIHPPE Ul 1Byl 8SED 8} OS|e SI 1|



9L

'910Z 'S8oinIaS Alljiqesiq pue Alejes pjiy) ‘seniunwiuio;) Jo Jusuiliedsd :801n0s

‘1Je1s |euolbal 01 Loddns sul| U044} [euollippe Buipianold
SJOUBAUOY) Builes| dnolo Ajlueq a1oMm SiaquuaWw Jjeis 314 /|
Jaynny e pue suoibal ulyim 11oddns aAIIeIISIUILUPE [BUOIHPPE JO
UOISIAOID 10} 819M T 4 7 * SIUBWISSOSSY pue suoi1ebilsaau| Yim
Bunsisse ie palebiel aiom 3|4 8 ‘He1S 9Sayl JO 910¢ 19q010Q0
- Ul pedunNouUUe }el1s 314 /{ [BUOILPPE 8y} 01 pale|al UMOPXea.q
Jaynnj e pepiaold os|e uswiniedaq oyl ‘£ 10z Aeniged Uj

SI0E 11D dasg
¥1E 1o s
ET0E 1D dag
Z10e 1o s
TTOE 430 020
TTCE 11D dhg
TTOE Jao unp

ZTOE a0 2ag
ZTOE 430 unp
ZToe

ETOE 490380
ETOE 30 unp
ETE

Y02 A0 0ag
IO 430 unp

SLOE 19D unp
SLOE

OTOE 430 unp
1A
1o e
STOE 430 0ag
no e
FTOE
1o e
no e
ng e

‘1Jodal

Aleruswia|ddns siyl pue 1i0dal ulewl 8yl UIYlIM yloq sesAjeue
[9A8] |euoIBal 8y} Ul papN[oul 8Je pue PapIA0Id SUMOPYEaI]
ay1 Jad se paledo|le Usa(Q SABY 4JB1S [BUOILIPPE 8Say | "suolfal

gosss L0 A 9T-2T0T 314 199130 A1348S pIYd ssoJoe poddns 921A18S Ul 1U0J) 8pIA0CId 01 papuny} a1am

Slaquiaw }els 3] 4 g8 [eUOnIppe Ue ‘90z Jequierdss u| '910g

(9L0Z aunr 9Z 3dd 03) 9L0Z-ZLOZ 14 SOSI [euoibay €301 GL-0Y d4nbl4 18G0120 PUE 90 18qUIa1das Ul JUSWIUIBACH 81 Ag psounouue

}JB1S [BUOIHIPPE IO} SUMOPXESIQ] BUlj}ElS UO UOIIBUIIOUI

9102 's92In18S Aljigesiq pue A1ejes pjiyD ‘seiiunwiwio) 4o Juswiiedsq :92inog papirold sey wuswiiedaq syl ‘seinbi} 8sayl 01 UonIppe u|

E g £ £ £ £ £ g £ £ £ "suolfal UIyIM siagquunu Buijjels auljeseq

] = o 2 8 z o 2 g = - 2 B z o g 8 z o 2 8 8y} se uodal 8y} 1Inoybnouyy pasn usaqg aAey sainbl) asay |
g BE N2 5 0 NE mE 5 o NE M3 2 o BE g 5 o HE N2 3 0 .

E Fg g g g Wgig 2 £ Rg kg 2 £ LgRkg 2 g RgEg B £ 910z aunr 9z Buipug polad Aed 1e siaquunu Buljsels wussalidal

pue juswliedsq ayl Aq pepinoid usaq aAey sainbly 8say |

I i 'SQSD 104

sovear DLt e IIET o slequinu Bulyjeis ul JUsWSAOW 4O J01edIpul UB sepirnoid GL-0OY

— _ ze7esT mm.iw 2 gzeet 2.nBI4 pue ‘||eJOAO SI8qUUNU }4B1S Ul JUSWSAOW JO UOIIBDIPUI

cogr  SELVED ! SO R ue sepinold ¢ |-QY 8inbBi4 "suoiBal A18jes pjiyD) UIYIM siequuinu

EFeI6T
TE/EGT THTEGT

BYERGT

Buiyje1s Jo pusil wisl-Buo| e apianoid GL-OY pue ¢ |-OY a4nbi4

CTBE0E

A4 91-210Z 314 Aajes pjiy) [euoisay TY10L

(9L0Z aunr 9z 3dd 03) 9L02-ZL0Z F14 A18Jes pj1y9 jeuolbay je1o] pL-0Y 8inbi4

Bunjiewyosuag 9210pJIOAN JeuOoIbaYy SS0.4)



%09

‘910z 'seoinias Alljiqesiq pue A18Jes pjiyD ‘Seiunwiwio)) Jo uswiedsq :921n0S

S0G2314% W S 314% W UlWpy 3i4% .
J .
I —
J

158 LINoS

910¢ aunr
97 3dd 1e se ‘ssuo8aie) 182140 Aajes piyd pue yeis yoddng suriuold ‘uiuipy ul 314 % |euoidsy

910z dunr 9z 3dd e ‘s0SI pue
Jeis roddng aurg juodd ‘anneqysiuiwpy) Alobajen Aq yels Jo umopyealg [euoibay ssol) 9L-0Y oinbi4

*(3u99 1ad gL ) 4je1S dAIleISIUILIPE JO UoIodold MO| e pue

(3ud9 1ad gg) 1jeis OSD-UouU aul| Ooly JO uoliodold Mmo| e yioq
sey uoibau 3seo0) Yo ‘110ddns sAnedsiuiuipe Jo uoniodold
1SOMO| 8U} Sey (1ud9d 1ad GL) uoibal 3sapn Yinog pue ‘jje1s
0OSD-Uou aul| 3uol4 Jo uorodold 1IS8MO| 8U) Sey (3udd 1ad gg)
uoibai aueqgsig 9|y Suoibal 18ylo 8yl ueyl jie1s uoddns
[|eldAo 01 paledwod SOS) 1O Jequinu Jaiealb Ajjeuoiniodold e
pey suoibaa (3udd 1ad gg) 1S9AA YInog pue (Juadd Jad LG) 1se]
yinos ‘(3uad 1ad £G) 1se0) YLION 1By} S81el1Suowsp Leyd ay|

‘1je1s 1oddns uoliedisiuiwipe pue ‘(pauljap Ajsnoiaaid se)
J4e1s 1oddns aul| o4 ‘'SOSD JO Ssa110681ed 8yl UIyLIM uoibal
yoea UIylM }je1s Jo uorodold syl sylewyouaq 9-OY a24nbi4

"'910Z 48q0310Q Ul padunouue suonisod /1

8yl JO | £ 01 uolIppe ul ‘gLz Jequiaides ul paounouue

44€1s aul| Juou} 314 g8 snjd ‘910z duUNf 9z 18 314 9seq v6'L
Buieq ‘siequuawl 44e1S 314 9G0'z S! sesAjeue uonoslold piyo
BUI| JUOJ} Ul papN|dUl J4B1S JO Jequunu |e10} 8y} ‘Ajjusnbasuo)

‘'sosAjeue |oAg|

|euoiBal 8y} Ul papn|duUl Usa(g 8ARY Suollsod | € |eUOIMPPE 9S8y
"11oddns aul| u0J4 404 UoIBaI puejsusanD YUON Je4 01 papiaoid
OS|e SEM J8qUIBWI 4Je1S |euoissajold-eled 3|4 ouQ "UOI10810.d
PIIYD O IX8IU0D 8y} Ul 82Us|0IA Ajluie pue oiisawoq paleblel
Al|eolj10ads suoijisod padsunouue Ajmau /1 8yl JO € ‘Uoilippe u|



8L

'910Z 'S8oinIas Alljiqesiq pue Alejes pjiy) ‘seniunwiuio;) Jo Jusuiliedsd :801n0s

afuey) jjesanQ

LT-9T0Z

9T-ST0Z

ST-PI0Z

PI-ET0Z

E€T-Z102

ZI-T10Z

%0 EE % 0- %6°'S %S T %19 %B°ST uciSay 1590 Yinos - |eje ]
%t SE %S'T %1°0T %9°G- %L°E %/ ET uoiSay 1583 YInos - el
%L°ST %60 %8°S %9°E %8 E- %68 uoiSay plD YHOoN - |2l
%L ER %UT'E %8°S %6, %t'S %0°9T uciSay 15207 YUON - |2l
%L ET %t T~ %0°% %6'T %6'E %t ET uoiday plD YHON Jed - |e10]
%0°¥Z %L °0- %479 %T'T WET %9°CT uoiSay pjD [esua]) - [B10]
HLE %570 %0°E %l - %0~ %S uoiSay aueqsug - [E10]

a8uey) juadiad

LI-9T0Z

91-ST0Z

ST-PTOZ

PI-ETOZ

ZI-TT0Z

TET'STY'OZE 9SS'66S‘VZE 096'0LE°'SOE  O0LY'OSS'VOE E6T'0TB'96Z  LBY'BI6'6ST

£¥9'€/8'7S £€9'696'T5 T/8'TF0'0S 9r¥E'9TO'9r 06t'6t4'6E UOISaY 1S3 YInos - [e10 |
£1/0'09€'04L ¥SZ'9TE'69 9EY'9/6'29 ?mu.mmo.% 12946279 GEY'TBG'TS uoigay 153 YInos - [e10]
£68'T07'8¢ 7T6'798'LE LTT'E6L'SE iuc.mmm.wm TOE'VER'GE 8T6'700'EE uoiday p|o YHoN - [e101
E€TL 9T vt T00'vS8'er 090°02S 0t ?cmdumﬁm 98t'T59'GE €6'624'0E uoigay 15e0D) YUON - [B10]
TTL'T0E'SE TIT'¥P6L'SE 8Y6'8TF VE ?ﬂm@mﬂ.mm 9ET'905CE Tt7/'699'8Z uolSay p|D YUON Jed - [e10]
€TLTES EF €£7'819'er 887'188'0F ?qmmwdw +6T'0Z5'6E 986'E0T'SE uoigay p|D [eliua) - [e10L
0/£'066'TF  |6E'VPBT'ZYy  |OVT'SEL'OF  |94¥'0ZL‘TH  [BOO'VRR'ZF  |V/6'889'0F uoigay sueqsug - [e101

suoneso|y 1@5png

($) A4 £L0Z 01 ZLOZ uoibay Aq 38b6png [ej0] :8L-OY 84nbi

CUIIBROJ UONedo)y 82n0Say

"“winuue Jad esesloul 1uso Jed gy 01 £ B UseMIa( ‘abeisAe

UO ‘01 SIUNOWIE YDIYM ||BJSAO 1U8D Jad 47 01 /°G| Jo polied
8U1 JOAO SOSBBIOUI 19]|RUIS PBAIDDSI BARY SuoIBel pueisussnD
ULON pue pugjsusanD YLON Je4 ‘puejsussny [eiua)

‘Aj@Anoadsal wnuue Jad 1usd Jad 9'9
pue g/ usamiaq ‘ebelaae uo 'Jo sasealoul 16png juedijiubis
paousliadxs 0S|e aAeY suoIfal 1SOAA YINOS Pue 1se3 yinog

‘winuue Jad

1u82 Jad /g Jo abelaAe ue ‘1uad Jad /'S JO UOIRIO|B Z1-L 10T
8yl J8A0 uoi1eoo||e 196pNng Ul 8SeaJoul [B101 B YlIM ‘SISAjeue

JO pouad JeaA aAl} 8y} JBAO UOI1eD0|e 186pNg Ul abueyd
JuedlIubIS 1Isow 8y} padusiiedxs sey uoibal 1Seo)) YLoN

"(186pnQ) /£ 1-910¢ 01 polad JesA aAl} 8y1 JBAO 1USD Jad
Z'S 10 abueyo ||e1eno ue yum ‘poruad sisAjeue ayi 18A0 186png
Ul 8bueyo 1sajjews syl pey sey uoibal suegsiig syl ‘||eJenQ

"196pNqg /£ 1-910Z U} O} ZL-1 L0Z WO} suoibal 01 suolledo|e
196pnQ ul abueyd abeiusdiad |enuue 8yl SMOYS 8|-OY 84nbi4

"a|gelleA usaq
sey suolbal ssoloe s1ebpnqg ul ebueyo sberusdlad ‘91-GL0OZ
0} poliad 1eaA aAl} 8y} JIOAO SOSealIoUl 10BpNQg PaAIgdal SAeY
1SOW B|IYM 1Byl 81elisuowap suolbal 1o} s19bpng aAlleieduwlo))



AU D LUSEISSY PUR UDRERSIAU| SUMDC UIED i)

6L

(L00'GG°0°€€0Z "ON 18D)

| LOZ ‘BljelisSny (Y<13S) Seely 10} Sexepu| d1LoU0IF-0100S :BUISNOH pue UOHEINAO JO SNSU8Y) [ | 0Z B8ty (8907
[BO11S1IEIS 01 | LOZ Z [9187 BOIY [O1ISHELS | 20D 900°GG0°0/Z L ON 18D (Z10Z) SGY ‘9107 ‘seoines Aljiqesig
pue A184es pjiyD ‘Seiiunwiio) Jo wuswitiedaq Aq papiroid SHSSD 10} BIED ea.e JUaLyo1ed WOl DINLY (821N0S

1S3 YIN0S - uoiEY 1223 Inos - uoiBy PID YUON - UDiSSy 15200 YUON -uoiSsy | PIDYLOoN Jed - uoissy EIUE] - UEY suegsLg - uDiSY

aUIUAT 201AIES ARJES PlIYD YIN0S B oW 00MO0 |

BUIUDD B01ADS AJRES PIIY D YUON BOW 00MD0 |

a0Iua0 a0iaS A ES pllyD plRyEuuds

a1UE) a0 Aa RS P BLOY

auuaD 201A a5 A2 JES PIIYD YINo S Yol msd)
213U 20IAJAS ABES PIIYD YHON Yalmsd]
auuad anaEs AJJES plIy D Sueiap
AIIUAD B0IAIAS AEES PIlYD YIBAE PIELLIELY
aua7 a0AES MRS Iy ESjUR B0
a4Iua0 a0IAES A ES pllYD EAUED UB S0
aUIUAT B01AIES AI2JES PIIYD SUIR|H SUMDIE
aUIUa7 2014485 A2 JES PIIYD HND -BS| unoly
AUIUAD B0IAIES AR S PIIY D S0P A0 DJE A
auUa7 B01AIE5 ARJES PlIY D WAL

a0IUa7 201AES A3 E S PIIYD UoIUoLwp3
AUIUAD B0IAIES ATES PIYD YO N SUIED
aUIUE0 2014435 A12JES PIIYD 13 1I0) Sau0ls
auua7 a01AE5 ARJES plIYD AB|E apnao
aUUAT 01AIE5 ATBJES PlIY D 2YE] 15200
JAUI0 P UE SINOH a3y AR ES Pl

e 00 2018035 A3 ES P YINos Y0 4 adey

UM IUALLSSAEY PUE UDPE FEAAU| DML
—— 0550 SPUEBE| JE IS 52010 | @ YUON jio ) aden

aUIUAT 01AIAS A12JES PIIYD JOpRIgE]
auIUE] Banas MaES pllyD YBa|wag
auua7 a01AIa5 A2 JES plIY D Wasapreag
AUIUED B0IAIAS MRS PIIYD 3| |IRS UM |
aUIUa7 201AIE5 A12JES PlIYD AR
BUIUED B0IAIAS ATES 1LY SEALSYIY
aUA0 A0jAES AJE RS Pl aud JRAS
auua7 a01AIE5 A2 JES PIYD SN0 PR Y
a4IUE0 20IAAS A ES Pl YD BIPUNDIED
UIUED B0IAES ARJE S Pl YD 2N 0 oqE]
a4IUa0 2018 RS A RS Pl (RIS Ul
BUIUAD B1AIES AT JES PlIYD 2 UDISPE| D
AUIUED A0AIAS MBS PlIYD PRSI
aujua] aagndas e s pllya SRgepung
AUIUAT B01AIES AI2JES PIIUD TRARID 1A
QLA ANIAIDS MBS PlIYD ERU|
AIIUAD B0IAIAS AIEES Pl YD AP EWLLIE D
AUIUAD B0IAIAS ARJES Pl AR IEp |y

00L

054

008

e 211 U270 2018035 AE S Py D pE el
I 0 U0 20183 S AR ES Py BAOE LNy |

058

—— 0 U0 201035 AR ES P YD UOLa Yy
—— 01U20) 2018085 A3 RS P10 uoid e a0y
S 2 1U30 201135 A2 JES Py Y BN olon Ay

EE—— 21137 2014135 AR S PIIY D R W Yanos

006

056

000T

080T

(74[35) SEaUY JUBWYDIED DSSD 10} ¥apU| ¥4 |35

00TT

9T0¢ ‘pue[susanp
ul sauad) ad1uas A1sjes pliyD 104 sealy 1uswygle) - (y4135) Sealy 10} Xxapu| J1WoU0I3-01008

910z puejsussnp
ul sDSSD 104 sealy JuswyRe) - (QVSHI -v4I13S) Sesly 104 Xapuj 21uI0u023-0190S - 6L-OY 3nbl{

"0 XIpuaddy

0} J8}al S|IB18p Jayniny 104 "SIUBUWISSOSSY PUB SUOIBBIISaAU|
10} puewsap Bunoipaid ul 1uedijIublS 10U sem abelueApesip

pue abelueApe aAlle|al JO J01eDIpUl 8yl ‘Buljjopouwd [ed11SI1e1S uo
POSEq ‘JIOAOMOH "S8JIAISS 81ED SUWIOY-0-1NO pUE SUOIIUBAISIUI
Buiobuo 10} puewap O 101eDIPUl Ue Se 1uedljiubIS Ajjeonsiiels
Sem J01edIpuUl 8Y] 'SOHSSD 10} abelueApesip pue abejuespe
aAlle|al JO J01edIpul abelaae palybliem-uolleindod e Ajnuspl

0} Juswieda eyl WOoJ4 BIEP JUSWYD1ED pue SgY 9y Wol) elep
90UBPJOOUOD BpISBUO|e pa||epowl SEM Bl1ep /4|3S 'JoA8MOH
"Pe1R00| SI DSSD 8yl YOIYM Ul UMOL/JINGNS 8y} J04 Xapul

V43S 9y3 1uesaldal Ajllessaoau 10U seop g-QY ©4nbi4 ul 8100S
V43S 9yl “Iuswinedsa 8yl Woly paAladal sHSS) 104 elep eale
JUBWY01LD UO paskeq ale pue '‘eAlledIpUl 818 S8100S 1Ue}NSal
9yl 'sDHSSD Joj suonendod juswiyoled ssoloe sbejueApesip
pue abelueApe aAIle|a] JO JOIRDIPUI UB SYJewYouaq 6-OY Heyd

‘sISA[BUE SIU] Ul pasn sem (V4|3S) Sealy

104 X8pu| 21WOUODT 01005 (SgYV) ,SO11SIIELS JO Neaing uelelisny
By} Japun saoIpul JO 8Buel 8Y] "SN1eIS DILOUOI8-0100S

JO 103e21pul 81endoidde ue 01 BuIpIOdoE SIUBWIYDLIED DSS)
3Jewyouaq 03 Sem asiolexa Bulj|spowl sy} Jo 1ed 1siiy 8y

"OpIM-8]R1S SBJIAISS O}

$S800e 8|gelnba ainsus 01 saibsalelis Adljod Ag paiueduwoooe aq
01 PaduU P|NOM BINWIO UOIIBIO||Y 82IN0Say e 01 1Iys Aue pue
‘AJUO 8AIlROIPUI SI SISAjRUR SIYL 1BYL PB1OU 8Q PINOYS 1| ‘suoibal
SS0JOB S82JN0S8J JO UOIIRIO||B POSEJ-SPasU B 0} 81NQLIIU0D
1yBiw 1eys sioloey Bulysijgelss jo asodind 8y} 104 UserapuUn
SEA SN1B1S DIULIOU028-0100S pue uolleindod |euoifal Jo SiSAjeue
pa|ie1ap e ‘MalAal SIYl Jo} uayellapun I10M 8yl Jo 1ed sy



08

£10Z DN 821n0S

a11ua) 9oKuas Alajes pliyD YUON BQUIOOMOO] 153 YInos - uoigay
aijua) aowuas Alajes pliyD Siaqepung |eJiua) - uoiday

aajua) a31uas Aiates pliyD Aexyoey pID Yyuop - uoiSay

aljua) aa1dag Alales pliyd pleySunds  1sap) yinos - uoiSay

"s}nsaJ Buljjepow 8y} U0 UOITBWIOLUI Pa|ielsp 8I0U SUIBlU0D 0

a11ua) a2/uag A1a1eS plIyD S|eAUSIY PIO YUON - uoigay Xipuaddy "paululexs s10}0e} 8y} U0 paseq s)SSD 0 Buidnolb eAnedipul 8yl moys
a11ua) 201ua5 A12JeS PJIyD YUON sulie)  pjD YHUON Jey - uoisay £Z-0Y 01 0Z-0OY SaJnbi{ ‘S1uswssassy pue suolebilseAu| Joj pue aled awoy
a11ua) acwuasg Alajes pliyD sule|d sumolg 1se3 ynos - uoigay -JO-1N0O Ul UBJP|IYD JO SBWIN|OA ‘SUOIIUBAIBIUI Buiobuo ssolioe puewsp JO Jojolpald
anus) 321u3s A1ajes pliyD Ussapneag  1se3 yInog - uoiday 1uediubis e sem Buidnolb syl pamoys Buljjopow |BO1ISIIELS "paljiluspl 8q
anua) eoiuas Ajajes pjiy) @injjooqe)  3seo) YUON - uolFay 01 9|ge sem SOSS) 40 Buidnoul aAieDIpUI URB puB ‘pPaljiluSp! 818M SN1e1S JILUOUOID
213ua) 2o1uas Aajes piiyd suidyiens  1se0) YLON - uoiday -0120S JO J01R2IpUI BY1 pUB suolluaAlaiul BuloBuo usamiag sdiysuolie|as uediubis
943ua) 321135 A334e5 piyd ereul sueqsig - uoiBay ‘SN1e1S DIWOU0D8-0I00S JO J01BJIPUI 81 pue uonendod ‘puewsap BuIsIiN ‘J8ASMOH

a11ua) 2o1Jag Alales pliy) ayeT 15404 aueqsug - uoiSay 7 dnoug
anua) adInIBg "'SONSSI Y1|eay |elusW 4O SI01BJIpUl e
saqpuay aaIniag A1ajes piiyo z dnoio - L z-0Y ainbi4 pue ‘esnge soueISgNs JO SJOleDIpUl o
‘oWLID JO SIO1RDIpUl @
£10Z 'ONdY :821n0g ‘spjoyasnoy usied o|buls JO JBQUINU e
a11uaD ao1uas Alajes pliyD plesaw3 |eslua) - uoiSay “90UB|OIA >__Em+ pue dIISsWIop 4O ®0r_®_.m>®._Q d

a11ua) 221uas A1ajes plIyD ewoy 1S3\ YInos - uoisay
asua) 201muasg Alayes pliyD apisieg 1se3 yinos - uoisay

'Se yons Buiaqg|j@m ALUNWWOD JO SI01BJIPUI 8PN[OUI PINOM

a11uaD aouas Alajes pliyD alopAysoolely 1seo0) YUON - uoiSay $1010®} [BUONIPPE 9S8y | .>@O_ODO£H®E UOI1EDO|[E ©2IN0S8I B JO 90UBAS|8J 8l
a1jua) ao1uas Alajes pjiyd spisuay) aueqsug - uoigay asiwixew 01 papnjoul 8q Ajjespl pjnoM ‘Uoi1083104d P|Iyd JO IX81U0D 8y} Ul JUBAS|8
a11ua) aowuas Alajes pjiyD Jopeige] 1se3 yinos - uoisay palapIsuod ale Yyolym 1ng _m_m>_mcm SIYl Ul pepn|oul 10U siojoe} |eudllippe 1eyl
anua) 2d1ueg Alejes pliyD yoeaq plewsaly  1se3 yinos - uoigay palou 8 P|NOYS 1| "solisiialoeleyod |euoibal Jeylo pue uolbal yoes Ul paousliadxe
21ua) 32135 A134ES PIIYD YUON YaImsd] 153/ yanos - uoiday puewap usamiaqg sdiysuolie|as Juedlyiubis sululialop 03 pasAjeue sem eiep ay |
343u8) 30135 A3a4es piyd Heneld I sueqsug - uoisay "SOI18J PROJSSED J481S pue ‘sbe|} 810Wal pue |eins ‘uolieindod 0} puewap Jo soiel
Em_”_pm___m_whwwmﬂmwmm w__;whm_._m:ow w_m__:owm M“Mnmmm_ ) “”Mwm ‘oBBIUBAPESID PUE 9BEBIUBADE SAIIR[S] JO JOJBIIPUI PS||9POW B} ‘aInlpuadxs ‘(£ 1-0
e EWEM_M m_u_“hwmﬁwwﬂ “__Uu me.wu_“ m:m“m_hm - :o_mm“ Tdnoio pue |ej03) uonendod ‘(UolUSAISIUI BUIOBUO ‘JUBWUSSESSY pue UONEBIISOAU| ‘@3 elul)

pUBWSP JO S|9AS| Bulpn|oul ‘palepl|osuod sem suolbal 01 Bulie|al elep o abuel

ENUELELTVETS uoiSay

safua) 99IAIdS A1ajes pliyo | dnoio — 0z-0Y 94nbi4



£1L0Z 'DNdY 821n0S

anua) adaas A1ajes pliyD uoluowpl pD YyuUop Jed - uoiSay
243ua) 22135 A124es plIYD YInos 3o 2ded  plo YUON Jed - uoiday
a1ua) 201uas A1ajes pliyD uonayly pPID YyUop Jed - uoiSay

aluaD aomes Alvles piyD uoydweyy ooy |enua) - uoiSay
a1ua) 221nuas A1ajes pliyd 1Bauing yinos |eijua) - uoiSay
anus) aopuas A1afes plIyd Jno - esjwunopy PID YuUON - uoigsy
aaiuad a01nJaas A1aes pliyd ysiajuaag 1se3 ynos - uoi8ay
21ua) 201uas A1ajes pliyd yinos yaimsd|  1sapn Yinos - uoisay

311Ua7) 92135 A134ES PIIYD S||IASUMO | Pl YuoN - uoi8ay  +dnolg

"ABojopoylaw UOI1BO0||e 82IN0S8. AU JO WIe [elusLUEBpUNS BY) SI ‘OAISUSIUI

243U3) 3ANISS uol33y SS9| 818 1Y) 8SOU] SE [|oM SE ‘'S)SS) 9AISUSIUI 8J0W 8yl $80Inosal Ajelenbepe

sa11ua2 991n185 A1a4es Iy + dnoio — £z-0y 91nbiy Uolym einuuloy e Ajusenbasuo) -ABojopoyieul UOI1eI0||B 821N0Sal Paseq

-uonendod piepuels e UO S8IIUSD JBYI0 JO 1eY) POIXS pinom ainlipuadxe abelaae

7102 ‘ONGY 9210 1Byl pe1oadxs aq p|noM 1l ‘'SOSSD 8seyl Ul “Jaulioy 8yl Jo ajduuexa ue aq pjnoMm

uouowp3 “4elie| 8yl 4o ajdwexs ue ag pjnom uoidweyxooy -azis uonendod

J§§D SpUB|s| 1BIIS S2.U0] 1 YLION 30A ade)  plo YLON 1e4 - uoigay J1ayl 1o} puewsp Jo s|aas| ybiy Ajgleuoiriodoldsip aAey ydlym Jo abejueApesip

aJiua) aawues A1ajes piiyd emoSuuny PID YyuoN - uoigay [BIDOS JO S|9A9| 1saybiy 8yl YUm sHSSD 9Soyl ale ¢ dnoln) ul SOSS) ‘AjoAieulaly
a11ua) 221uas Alajes piiyd ysnosogluey |enua) - uoiday

"oz|s uolle|ndod syl 10} a1elepowl

S| pUBWIBP SM §I ‘| dNOJD) UIYLIM [|B} [[IM SNIELS DILUOUOIS-0ID0S MO| AjSAIIB|8] B YLIM
uonendod 1uswyoied B Yim HSS) e 1eyl 9|gissod si il ‘Ajpuanbasuo) 'sHSS)
J8Y10 01 BAI1e|81 86BIUBADESIP [BID0S JO S|9AS| MO| A[SAIIR[S] YHM 1O ‘pUBLISP JO

a41u3) ao1uas Alajes pliyD |Iegsiuu] pjo YUoN Je4 - uoiday
aJua) anuas Alajes piiyd aidwAn  1seod yuop - uoiday
aJ41ua) aduas Alajes pliyd eajuedo] 1583 yinog - uoiday

a1ua) 32135 A1aJeS PIYD a41I2pay  15B0D) YUON - UoIFay S|8A8| J1oMO| AjBAile|al YliMm SDSSD 8soyl s1uesaidal | dnolo) ‘swiiel peolq AleA U
a13ua)) 221uas Alajes plIyD 2UoISpe[D |esqua) - uoiay .
511U85 8o1ias A1818S pliyD [e11Us usdo] 1583 yinos - uoi@ay suolendod 1usWyo1LD JI8y1 JO SN1BIS JILUOU0DS

-0120S 81 pue ‘pUBWIBP JO S|9A8| BAILB|S] JIBY1 01 UOIle|al Ul Jejiwis aie sdnoub
INOJ 8y} JO YOBT SOIISLISI0RIRYD JB|ILUIS YHUM SHSSD uo ABojopoyiaw uoiedoje
921nosal Aue Jo 1oedul 8y} suluexs 0} s| buidnoub e Bulysigelss jo asodind ay |

a1ua) a01uas Alajes ppyD Suelapy 1se3 ynos - uoiday
211ua) 2211UaS Alajes plIyD BIpUNO[R)  1SEOD) YUON - uoiday

211ua) 22135 A12)BS PlIYD YINos BqUIOOMOo] 1S9 YInos - uoiSay ¢ dnoig
alua) AJINIBS

saljuas aaInIas A1ages pliyo € dnoio — zz-0Y 84nbi4



S9.1U80 18Y10 UBY) padInosal Je11aq aq 01 sieadde ‘Ajjusnbasuod pue ‘uonendod
S11 10} AlIAIIOEB JO |9A8| 81euoiliodoldsip e sey uolduweyooy ybnologAleln

pue pjelaw] ‘Biagepung aie 8say| ‘SOSSD JOY1O0 ||B YU uosliedwod ul
pP82.nosal-lapun AjaAile|al 8q 01 paljiiuspl 8lem uolbal [e1lus)) UIylm SHSSD 88y

"suolfal 18310 ueyl Buioinosal Jo |8As| Jaybiy AjsAile|al
e sey 1l se Buipuny JO SSO| 18U e Indul Ajjellualod pjnoOM 'SPeO|SSED JO S|BAS| JOMO|
AjaAnE|8) INg ALIAILOR JO S|BA8| Bululjoap selellisuowsp Yolym ‘uoibal sueqgsiig

"8zI1s uolle|ndod aAlle|al 118yl 0}

BuIpI0OOE SEBIE DILUOUO0DS-0100S 1USIBLIP YLM Seale Jusluydled SSOIOe suolfbel 104
S}INsaJ selelopowl pue o|gessald s (g uond(Q) SNiels dILOUO0I8-0100S JO J0IBdIpUl
paiybiam-uoiieindod e JO 8SN ‘JOABMOY ‘Ie[ILUIS SBM SUOIIdO 0A] 8S8U} JO 8U0J1IN0
8| "suoido Jaylo ||e ueyl sisAjeue BuidINOSal pue puewsp syl JO SBUI0JIN0

8y}l pelussaidal 19118 YOIYA UOIIRIO||e 824N0S8l B PBISAIIBP g pue i suondQ

"SUOI1BD0| 810WIBI PUE BN YLM Pale1dosse Alxa|dwod 01 uoiinguiuod syl inoge
suoiduwnsse peoiq pue ‘sased xa|duwod $S8| SNSISA xa|dulod JO Xiw 8y} Inoge
suoindwinsse peoiq Uo Paseq pajjepow sem Alixs|duod ‘esiolaxs siyl jo asodind
8yl 10} 1IonemoH “e|dwexs Jo4 '10108S Yleay 8yl UIYHM SPeojased JO SIsAjeue
ay1 ul paijdde A||nysseoons usaq aAeY soIBOjOPOYIoW YoNS "S811u8d SSOI0e
SPEO|SSEO Ul 80UBIBHIP SAIlR|81 8Y) 81BPOWIUI0dJe AjJadold O} J8pIo Ul SPEO|SSED
JO UOI1BDIISSE|O B UIYLIA palelodiodul aq Ajjespl pjnom Alixs|duod punole
suondunssy 10109S AIBPU0DSS Byl Ul S8DIAISS 11oddns JO Alljige|ieA. pue ‘seuli}
|©AB1) POSESIOUI YLM POIBIDOSSE S8SED UO SUlI} [BUOILPPE 8y} 10} 81esuadwod

01 JOpJO Ul S8J3USJ JO UOIIBO0| 810Wal/|eint 0} Buipiodde palybiam Jaylny Sem
Joiedipul ALAoe 8y (910Z AeN) epinD 1uswabeue|p 82108IOAA S,3uswliedap
8yl Ulyum woly suonduinsse uo paseq Alxs|duwod 10} palybiam alom asay|
"SIUBLUSSOSSY pue SUOIIBBIISOAU| PUB SUOIIUBSAISIUI BUloBUO SSOJ0E ALAILOE JO
BWN|OA UO paseq ‘AlAIOE palyblom JO ainseswu e palelodiodul g pue i suondQ

‘suolie|ndod

Juswiyoled Jable| yim asoyl Buiiyeusq Joledipul uoneindod ayi pue ‘suoliejndod
a|gelau|nA Ajybry Buidiales sHSSD 89S0yl Builijauaq 1010.) dILOU0IS-0120S 8yl
‘PopN|oul s101eIIPUI Y10g BulAey WO} palijausq (uonendod:QvySI-v413S/avyl

8

0G:0G) g€ pue y € suoindQ "mairay ay3 1noybnoiyl pasAjeue ussq aaey

1eyl sulod ainssaud sy} pue ‘sulslied puBWSP YLIM JUSISISUOD SEM 1By} [Spowl
UOI1e20||B 92IN0SAI B ISAIISP 10U PIP [|13S Ing ‘uondo Jouadns Ajjennueisgns e sem
uondo piiyl 8y ‘suoibal ulylm sulenied puewsp Y pailll 1eyl UOIed0|e Ue e
BulAlLIe UOIIDO Jayliau YUM ‘Ajluedijiubis S1nsal ma3S 01 punoy) 81em SOLIBUSBDS g
pue ¥ 8y} Y10g Ulyim suoindo 0mi 1sll} 8yl 'S82Jn0Sal JO UOIIBJ0|[BSl B JO SWIS) U]

‘paledw 0o Ajgienbape 8 10U PN S1S0D PB1LIDOSSE Y1 ‘Ajluanbasuo)

"'SHSSD Jayio Ag psapiroad 821A18S 8y} 01 8|gesedulod 10u sI papirold

90IAI8S 81l S 'papn|oXd 0S|e SeM 811Udd SINOY-181je apim-91e1s ay | “ABojopoylew
UOI1BO0||E 82IN0SAI 8Y) WO} POPN|OXS SEM SIY} ‘'S8IAISS Alajes pliy)) |euocifal
01186pnq £ 1/910Z 8y} Ul Pa1edo|[e Uol|[i #'9ZES (10} Y1 JO INO UOol||IW L 1$
paluasaldal S82IAI8S a3elU| |euoIBay pue suolledo||e 82140 |euoibay ‘'SadIAIeg
JUsWwdoe|d Se ‘Ajjuanbasuo) "suolbal || SS0J0. UselapUN 8q O} SISA|EUE JO |9A8|
aWeS a8yl MOJ|e 10U PIP YdIYyM S1BUWIOS JO A1BLIBA B Ul SBM B1BD BU1 ‘MBIASY Bl

0} 1uswleda 8yl Ag pepiroid sem elep a3elul 8|IYAA "S82IN0sal |spoul 01 Y1y
uodn sISeq e YsI|ge1se 01 MaIASI 8U} 01 8|ge|lBABR UOIIBWIIOLUI 1UBIDIHINSUI SBM 818y}
9sNeOB(Q SBM SIY| "S$S82IN0SaI JO UOIIRI0||Ba) B WOJ) pauiuelenb aiam siebpng
90IAIBS ¥ elU| [rUOIBBY PUB SB8JIAISS JUBWSJE|d JBYL POWNSSE OS|e SISAjeue ay|

"S101e2IpUl JO 18S |ewildo ue 03 Buiplodoe sHSS) pue suoibal ssoloe

$901n0sal BullSIXs JO UOIIEJO||ES. B 9ASIYOR 01 8Q PINOM SA1108[q0 Aay 8yl 1ey:

Sem 8s10J4exa Buljjepowu a8y} ul paljdde uoidwnsse 1sily 8y (g oleusds suoidQ)
abelueApesIp pue abelueApe SAIe|al JO J01edIpUl QVYHSI-Y4I3S peisnipe uonendod
x9|duwod a1ow e Buisn J18ylo sy} pue (¥ Olleusds suoidQ) sniels d1louods

-0100S JO J01edIpul OISEQ B BUISN 8UO ‘U0IdO YOBS I0) PB||OPOW 819M SOLIBUSIS OM |

"101e2IpuU| ALIAIOY pue uoileindod ‘gvyl Usamiaqg Hds ov:0€:0€ (7 uondQ e
pue ‘uone|ndod pue QySH|-v4I3S Pue Qyy| usamiaq 1jds 0G:0G ‘€ uondp e

‘Aluo (QvsHl
-v413S 10 Qyy|) ebelueApesip pue sbeilueApe SAIle|8) JO J0IedIpU| iz uoildQ) e

‘Ajuo uoneindod : | uondp e

'SO1IBUSOS 1UBIBYIP |eJoAas Buisi|iin usseliapun Sem 8s101exs Buljjspow ay |

3S1018X3 DUIIBPO 83N0S3Y JO SINSTe



"S8J1US0 dullUBIEND SE pPaljlIuspI

usaQ 8ABY S$8J3U8d 8say} ‘'suoildo 8y} JO Yyoes Japun ‘UOSEsl SIY} 10} PUB ‘MBIASI
8y} JO SBWO00IN0 8y} Ag parioddns aq 10U PINOM YdIYm S811U80 4 dnoUD) WU
ABME SUOI1BDO0||E ©2IN0S8 01 8|CEINQIIIIE SI SPUNY 9S8y} JO UOI|IW £6$ '1ensmoy
‘Allleal U] 'SHSSD UsaMIag HIYS PINOM 1BY} SpuUNn4 JO Winluenb ayi agq pinom siyi
1eyl pue (g4 uondQ) uoljjiw 0°LZ$ punoJe Ag sieylo 01 paledulod PadInNosal-iepun
AjoAlle|al 81 SHSSD SWOS 1Byl pelelsisuowap ABojopoylew 80inosal a8y} ‘|e1ol U|

"UOI}BOO0||B 82IN0S8l JO
asodind sy} 1o} [spowl B O JUsWdO|8A8P 8y} Ul papuswuuIodal 8q PINOM JILIBUAD
SIY} JO SISAjeue Jayling "saJlusd 7 dnoJo ayl UYL [|e} 10U Seop uolbal SIy}

pue ‘g uoidQ Jepun Aeme pa1eoo||eal S824N0SaI JO SWIN|OA 1UeDILIUBIS 1SOW 8y}
aABY PINOM UoIB8l SIY} Ul YINOS BQUIOOMOO| SOHSS) Joylo o1 paleduwod puewlsp
JO S|9A8| pue BuIDINOSSJ BAIIE|8] S} UO PBSE( $82IN0Sal JO UOIIEI0||Bal 8AINSOd
[BIIUBISQNS B 8AI8981 PINOM ‘SD11S1I810EIRYD UOIle|ndod 1uswiydled pue AlAIOE S
uo paseq aJius) | dnolo e si yoIym YLON YoIMsd| '19A8MOH "UOI1eD0||e §21N0Sal
Ul uononpal e aAI8del pinom ‘ABojopoylewl UOIIEDO||e ©21N0Sal Pasiplepuels

B JBpun YoIym ‘Yinos Yoimsd| s 1SepA YINOS Ul 811u8d ¢ dnoig) Ajuo ay |

"S8J1U80 7 ANOJD) UIYHM UOIIESI|IIN

901n0sal 101pald Je11eq 1.y} SI010.4 3SI [BUOILPPE 8yl 8pnjoul Ajjeap! pjnom

|opoul 8y} ‘AjsnolArald pauoilusUl Sy "UOI1BD0||E 82IN0S8l JOAO| AjoAILR|8. B INDUl
p|noA {7 uolldQ Jepun pue ‘eJiusd {7 dnolo) e si uoibal 1se3 Yyinos ulyim ybisjusag

'SOdD Wwia|-BuoT uo ualp|iyo Jo Jlequunu ybiy Ajgaile|al e sey os|e
suolfal 8sayl 4O yoes ‘J1eAeMOH "I01oIpald Jenag Ajybi|s eyl 8q 01 UMOYS SEM /|
-0 uolleindod ‘JenamoH “puewusp Bunolpald ul JuedIIuUBIS Aj|eDI1SI1e1S 80 O} UMOYS

alem / |-0 ualp|iyo jo uolieindod pue uoleindod |e101 yiog "Sp|o JeaA /-0 Jo
S911U82 8say} Jo uonendod uswyoied syl ulyim uolleindod ayi jo uoiiodosd ybiy
a1 01 palejal Ajoyl| S| pue ‘sisAjeue 8y} JO SBUWO0DIN0 8y} YHM 1U81SISU0D Aj|e10}

10U SI 8WODINO0 SIY| ‘[opOW 8yl Jopun INOAEY JI8Y) Ul BUIDINOSal Ul SHIYS BAIle|al
[ennueIsqgns Jayiel BuiAieosl yoeag pleulis|\ pue JopeigeT] ‘episAeg ylm ‘olleusads
BuIDINOSal JO UOIIBJ0||ESI B JBpUN UIED 18U B 8ABY PINOM PUB|SUSSND) 1S YINoS

"'SHSSD ||B SSOJOE SPEOJ9SED UOIIUSAISLUI

Bulobuo 1s8ybiy 8yl 8ABY 01 UMOYS 0S|e SEM ABNORIA "SYd| UO UaIp|Iyd
JO Siagquunu Buisealdul Se [|jam se ‘sOdD Wwila | -BuoT uo ualp|iyo o siequinu ybiy
aney emobuliny| pue Ae3oe|A Yl0g 81BIISUOWISP YIIYM MBIASI 8U} JO SBUIODINO
Byl YUM 1USISISUOD SI SIU| "SDOSSD 1oylo ueyl paoinosal-||om ssa| Ajlelueisgns
SI 1l ‘pasn sJ01edIpul 8yl 4O SISeq 8yl UO 1eyl Buiiesisuowsp Jenoiled ul Aexoe|p

€8
YUM ‘S|oA8| ALIAILOR pue $8100S (JYYS| ‘suoiieindod Jieyl uo paseq suoledo|e
196pNg peasesloul 8A19981 Y10Q PINOM BAOBULINY | pue AeXOoe|\ ‘JOASMOH
‘|lepowl ayi 01 BuIpI0dde PadIN0SaI-18A0 A|SAlle|al 8q 01 Jeadde asayl yiog ‘81e1s
By} Ul S8IHUNWWOO pabelUBAPESIP 1SOW 8Yl 4O SWOS 8JIAISS PUB puBwISp JO
s|oAs| Ubiy AjoAlle|al aouslledxe $a11usd 8sey] JND-BS|-IA\l PUE 8||IASUMO ] Buleq
'S9J1U80 {7 dNOJD) BYL UIYLM ||B} 18U} S811USD OM] Sey uoifal puejsussn) YLON

"U0I1BD0||B BUIISIXS 118yl 01 8AIle|a1 JUswWisn(pe aleiapowl e aIdWALD) pue eipunoje)
puUB ‘Jusuwisnipe Joulw B 8AI8081 PINOM 8141|0PaYy pue 81N} j00ge)) 8JOPAYI00IBN
pue suidyielig 01 usuwisnipe Buipuny 1sa81ea1b 8yl Yum ‘uoibal Siyl Ulyim
Bu1oINOSal Ul 9Se8IoUl 18U B 9oUslIadXa PINOM S)HSSD ||y “uolisod Buldinosa.
90.10JOM JaMO| AjaAILRI81 INQ ‘pUBWIBP 4O S|BA3| by S,uoibal siyl palesisuouwsp
YOIYM MBIABI 8Y3 JO SBUIpUL) 8YL YL JUSISISUOD Ajauiaus SI SIy | "[8pow 8y} Japun
uieb 18u e unoul pjnom Ajgeloipald ‘suoibal 1ayio yim paleduw oo Buloinosal-lepun
OAI1E|8] SPIEMO] ADUSPUS] B BABY 01 UMOYS Usa( Sey Ydlym ‘uoifel 1sSeo)) YLoN

‘90169 BUIOS 0] BA|0SAI |[IM S8JIUSBD 8S8Y} 1B BuIdINOSal-1spun

pUB 1SN0 BAI1B[8J 8U1 eyl yons ABOjopoylauw UOIIEJ0||B 821N0S8l 8y} JO 8UI0JIN0
oY1 10edwil 01 AjgXI| SI SIY| "©J1usd uoluoWPT 8yl 01 PaAOW 8q AjaXI| PINOM ALIAILOE
118y} 40 uoiiodoud e 1eyl SUSIA 81S MalAal 8yl Buunp YroN suiie) Aq peliodal sem
} ‘SjuswiadunouuUe 9|0z Jaquusldag a1e| 8yl Ul $80IN0sal BUIjB1S JO UOIIBDO||eal
3yl UUM 'JOABMOH 'PadIN0sSal-1ano Ajaailelal Buiag se paijiluspl usag sey

(843u80 7 dNOJD) B 10U) UOIUOWIPT SeSJayYM ‘S|apoul 1810 8yl 01 uosiledwod Ul gy
uondQ Jepun paiyIuspl spuny Jo ||e4110ys dAIle|al B pey Sey YLION sulie) ‘|jepow
Byl Jepun pauiiueienb aq pjnOM S8J1U80 9S8y  "SJ010B} XSl 18Y10 SB [|9M SB
'SN1E1S JBPUE|S| HEJIS S81I0| pue |eUIBIIOQY 'SSBUS10Wal 0} payull 8q Aj8XI| PINOM
9S8y "S8.11u8d Jgndiled JO S1S0D BAlle|al Jaybiy a8yl 01 81NQg1IIU0D 1.yl uoibal oy}
UIYHM Ss1010.} 014108dS 8yl Ajlluspl 01 %99S pjnom ABOjOpOoY1aWl UOI1ed0|[e 921N0Sal
[esp! ue ‘Ajjusnbasuo) ‘|spow g uoidQ 8yl Jepun pPadIN0sal-19A0 AjaAlle|al 8q
0} sleadde s8.11u82 9S8y} JO Yoe3 "(Uoluowp3 pue JIoA ade) ‘UoHBYlY) S811usd

¥ dnoJ9 8yl UIYHM ||Bf YDIUM S811USD 981U] Sey uolbal puejsusany Y1oN Jed

"911U89 SIy}
AQ ps|puey puewsp aieuolniodoldsip JO anssl 8yl yua [eap Ajelendoidde alow 01
sieadde J01e21pUI ALIAIIOE BY} JO UOISN|OUl 8} ‘8104818Y ] (SJ010B} DIUIOUOIS-0100S

Jo/pue uoneindod uo Ajaind paseq BuldIN0Sal JOAO JO [9AS] UOI|[IW G/ $ O} UOI||ILl
9°'G$ e ueyl Joylel ‘'seluad Jaylo JoA0 000 'G96$ SEM 841Uad SIyl Ul Buldinosal
18YBly 40 |9A8] BAIlRI8) By} ‘4 uondQ Japun B°8) Ajpuediyiubis ainb HSSH
uordweyyo0y 104 1NSal 8y} paleIspoul 1Jusuodulod paseg-AliAIlOe ue JO [9poWw 8yl

UIYHM UOISN|OU| "S8Jiusd Jo AloBs1ed { dnoig) syl UIYHM ||B} S8JIU8D 9S8y} ylog
"SN1E}S JILIOUOD8-0100S MO| AlJeindilied e sey 11auing Yinos pue ‘uoibal syl Ulyim



78

'g pue v xipuaddy ul 9SSO
AQ pue uoibal Ag paiussaid sI Bulj|opouu uoI1ed0||e 821N0Sal Y1 JO S1nNsal ay |

"8|ge|IeAR 8UI028Q 8S8Y) SB $82IN0Sal [euollippe
yum parebiel pue 1o} pauueld Ajjeoijioads aq usyl ued eyl seale olydeibowap
UIYLIM Spaau o14108ds alow Ajlluspl Aew s1010e} [euOllppe 8sayl ‘Ajpueriodw|

"90UB|OIA AlUJB) PUE D11SSWIOP PUB Y}Bay [Blusw ‘@Snge aoueisqns

SE 4ONS S103}0B} MSLI JO SI01RDIPUI [BUOINPPE SE ||8M Sk ‘spjoyasnoy jusied

9|BuIS JO So1el ‘aWIO JO So1el ‘SNiels |einynd Buipnjoul ‘palelodiodul 8q Ajjespl os|e
p|nom solisiialoeleyo olydesbouwsp/uoiieindod |BUOILIPPY "X8pPUl 8Yl UIYLIM |le1ep
JO |8A8| JejnuelB alow e Buisljiln paqlosap Ja1ieq aq Aew suoibal Uyl UoI1edo||e
uone|ndod “Jayun4 "ps1os|as aq MNIoMaUUe} 43S 93 UIYHM Soxapul Jayio oy}

JO BUO P|NOYS }NSal 91eINOOE 8I0W B UIN}8) PIN0d pasn Joiedipul QvYS|-v413S oy
JO SISAjeue yidep-ul ue ‘sjduiexs 104 "ABojopoylewul UOIIROO||e 8Ul Ul S8SSaUNBaM
186.e1 pjnom uolleJall 8yl ul deis yoe3 "ejnullo} UOIled0|e 82In0sal [lewndo

Ue 18 9AlLIB 01 $S800.d BAIleIa} Ue Ul dois 1sui} 8y} SI papinold sisAjeue oy ‘Ajjeap|

"obueyo 0S|e pINOM IS 82IN0S8./U0I1BD0||e

90IN0Sal wniuenb 1Ue}NSal 8yl ‘paljipow ale suoidwnsse ayl 1Byl JUS1Xs a8y}

01 pue suondwnsse ayl uo wuspuadsp Alybly sI pajjepow abueyd Jo wniuenb ay|
"Po2IN0sal SS9 10 810w A|9AIIE|8] 81B YDIYM S8I1USD 9SOUL JO SULIS) Ul MBIASI 8y}
JO sawoo1no ay} suoddns Ajebie| pepiaoid ABojOpoylauwl UOIIed0||e 824N0Sal 8y |



a8

£10Z "D -821n0S

90266y S - S 90T'vee'Y S- TOT'EES'T S [6E'/2S9 S 213ua) 2213 A1ajes pjiyD nauing yinos

€8C'70S'L S - S  €8T'F0G'L S- VES'E0R'T S LIBLOFTT S a1ua) 201ag Alajes pliyD uoldweyyaoy
- S - S SI0Z86'T S- 0TF202'9 S GTF'WBI'8 S aliua] ad1uas Alajes pliyd ysnosoghiey
- S - S CIT'E6E  §- 898996t S 086'6SE'S S anus) aowuas Alajes pliyd suoispe|n
- S SeE'E8T'S S GBE'E8T'S S T8R'BO9'L S /BF'OBET S 313Ua]) 22185 A1ajeg pliyD plelawy
- S - S - S £00/6T'T $ L00'L6T'T S 32135 2YEU| [EUOISAY |BIIUa)
- S - S - S #/S'B19'T § w/S'6T9T S saoIuag JUsWade|d [Biua)
- S #S6'8EET S ¥S6'8EE'T S 0668074 S 9£06WL'S S a1ua) aowuag Aajes pliyd Biagepung

68'86F'CTS 8PE‘TZ99 $ 897°TST'8 $- SSP08T'SE § ETLTES'Sy [esua) - uoiday
- S - S /88'0T6 §- 6/ETRE'S S 907'EDR'S S 313ua]) 221nJaS A34ES pPlIYD J3UI0]) SBUOIS
- S - S TSS'0/9  S- TRS98CT S erl'/Se'Y S 811u8) adKuas A1ejes pliyd 1eAeIo 1y
- S - S ¥66'98L'T S- TOL'€96'T S 6SL'00L'E S a11ua] 20Kuas Alajes piyD ejeu
- S 6FZ'V0S'T S 6FZF0OS'T S 889'8/8'C S BEFF/ET S aliua] aoinuas Alajes pliyd As|jeA spniiod
- S - S 966'0/0'€ S- S/¢'9¢8'T § T/C'/68% S anue) aowuag Ayajes pliyd aye 158104
- S - S - S [PL'S99'% S [¥£'S99'% S 1310 pue sinoH Jayy A1ajes pjiyd
- S - S T198'SeT'z S- 68/'%06'T S 0S9°00T'S S aljua) 2o1as A3ajes pliyD apiswlay)
- ) - S - S 95%'7S9 $  9st'zS9 S 2211J0 |euoiFay aueqsug
B S - S - S +95'082'T S 950821 S 201MJ35 2elu| [euoiSay sueqsLg
- S - S - $ ISFLZTOT § TSP'LZ0T S 520135 JUBW3de|d Aueqslg
- S - S 76Z/9E §- /EE'E00F S 6TO0ERT S a13ua) ao1uas Aajes pliyd Aspaply
- $ 6PZ'POST $ E££'8V0'L $- [EOTPE'VE $ O0LED66'TEF S sueqsug - uoifsy

supueien) juawalddns 3a5png uonedo|ly 4vd 139aANg LI-9T0Z

AjuQ sainsea|)| uoizejndod
— abejuenpesiq pue abejueApy aAlje|ay jJo J03edipu] (g pue y) L uondQ

a0BIUBADESI(] PUIB a0RILIEADY BAIRISY JO SI0JRJIRU; JO SISBG U0 S32IN0S3Y JO LI0NR30[e3y PalBRo - i Xipusddy



o8
£10Z 'ONdX :82in0S

£10Z "D 821n0S

580'796'€ $ - $ GBO'796't $- OrO'TvE'T S SOT'WOE S a13ua) 201§ A1248S plIyD S[IASUMO |

- S 955291 $ 955'Z9T S 0£6'W08'9 S  PLETFIO S anua) so1as Alajes pliyD emoSuniny |

B S - S - S £££'788'c S  ££.'78%'F S 1u $221/U35 JUSLWSDe|d pue|suaany yUopn
00E'829'% S - S 00£'8Z9'F S- TEEDEST S 169'BSTY/ S aijua) 301uas A1ages pliyd JIng - es| unoy

- S 6978’9 $ 7ve'oz8’9 § T90'SSLPT S 611'876L S a11ua) 3213 Alajes pliyd Aedpepy

- S 189479 S 189429 S TSS'ETR'9 S T/8'SBTO S a1ua]) 321as A134eS pIyD 3[BAUSHIY
¥8E'06S'8 $ SBLILIYL $ 90T'€EL6 $- [BI'BTT'LE § €68'TOT'8E S PID YuoN - uoiSay

- S  GEE'889'Y S GEE'889'F S  /LTP'FO9'TT S 780946/ S a1ua) aduuas A1ajes piyd suidylens

- S L0T'806 $ L0T'806 § 06L'G8£'8 S €8SLLVYL S a1ua) a21as A1ajes pliyD appay

- S - $ - $ 68/'9s/s S §8/'9/S $ 2011J0 |euoISay 15207 YLON

- S - £} - S I8YLLET S TI8YLLET S 201/UBS 2y el [BuOIBaYy 1580 YLION

- S - S - S T/0'6/E'T S TLO'GLET S uoddng pue Juawade|d 1520) YUON

- S 899%1Z'¥ S 899%IZ'¥ S 688'Ss¥9'6 S LITIEF'S S a)ua) adas A1ajes pliyD aiopAydocolely

- S ETC'TROT S ETT'TROT S 6FL'WE0'9 S 9ES'E00'S S 211u2) 2a21M3s Alajes pliyd aidwio

- S 768'¢6E'T S 768'teE'T $ £86'991°9 S SEO'ELLY S a13ua) ao1nuas A1ayes p|iyd espunojed

- S  TI8F09F'E S 18F'09%'c S FFEDEQZT S £98'R9T6 S a1ua) 2o1ag Ala)es pliyD ainjjooge)

- $ 96L°9SL'ST $ 96L9SL'ST$ 60S'TZ6'6S § ETLVIT'VY S 120D YUON - uoiSay

i ) - $ TIF'SIT'T $- 109'899'T S ZI0W8L'C S 313U3) 22135 A124BS P|IYyD |IB)SIUL|

- S - S - $ SOT'9EF S SOT'9Ew S 2211J0 |euoiSay DNJ

- S - $ - $ /0£09T'T S ([OE'09T'T $ 201G 2¥e1U| [BUOISaY DNA

- S - S - $ 897's80'c S 897's80C S $301AU3S 1uaWadeld DN

- S - S - $ t/9'08S'CT S +/9'98G'C S 1uN JuaWissassy pue uonesinsaau| DNA

- S - S LT€6S0'F S- TL9'T/8 S 886'TE6'Y S anua) 2a1uas A1ajes pliyD uojuowp3
TTT'S98'E § - $ TIT'G98'€ $- 9vS'w6E S  /S9'6S5T'% S a13ua) 32135 A124eS PlIYD YINos 3104 ade)d

- S - S 18¥'9tT't $- Tve'LSET S TeFwLSY S 0SS Spue(s| JIeJ1S 53410 B YLION JJ0A ade)

- $ SBYTI6T $ SBY'CIET § O00V/EE0T S SIEVTY'/ ) 213ua) 22135 A324eS plIyD YHON suaied
6TL'0LET $ - S 6TL0L£T $- S¥9'889'T S ¥9£'650'S S anua) 201uas Alajes pliyd uonayly
0€8'SE2‘9 § SBYZIET $ ©PSS'PTL'OTS- BST'88S'PT § TILTOE'SE § PID YMION Je4 - uol3ay

aunueienp 3juawajddnsiaSpng afueyy uoneoo|y4vd 139ANg LI-9T0Z




(8

EET'6ZE'SES 9TE'LYS'E9 $ 0 $- TET'SZV'9ZE$ TET'Ser'oze § [E30L puEID

- S - S S9T'Z18'C S- 6A9'/08'S S 0986198 ¢ 2nua) 20135 A13)es pliyD Yinos equIcoMOO |

- S - S T9T'918'C S- GA9'/08'S S OGB'EZ9S §  anua) aornuag Alajes pliy) YUON BquIOOMOO |

- S - $ oStz $- TETSEY'9 S £62'794'9 S a.1jua) ao1uas A1ages piyd paySuuds

- S - S - S EEL'TST'S  §  EEL'TST'S $ 321330 [eUOISaY 1S3\ YINOS

- S - S - S GEFOFI'T S SEFOFIT S 221G 3elU| [BUOIZRY IS UINOS

- S  T1£9°069'C S 1£9°089'c § wREGWYL § ESL'8SLT S 21ua) 201uas A1ajes piyd ewoy
LY8'6ETL S - S [p8'6ET'L $- 8S6'BLI'T S S08'6TH'8 S a1us) 321uas A1ajes pliyd Yyinos yaimsd|

- S TTI0'0/L' S ZI00/4'% & 9OTR'TOS'ET S +0O6'16L'8 S a1jua) 221uas A3ajes pliyD YHON yarmsd]
LYB'6ET'L § EVI'09VL $ 989'6/9'S $- LSE'E6T'LY $ EVI'ELBTS $ 153\ Yinos - uoifay

- S - S - $ GLST0£'T  § SLS'TOET S a01/uag ayelu| [euoiSay 1se3 yinog

- S - S - S I66'ELL S [66'ELL S 321440 |euoiFay puejsuaany 1583 YInos

- S - S - S TT0'tLe't S 120'1L6'T $ 5201135 JUBWaDE|d 1SB] YINOS

- S - S - S 018'LT6'C § 018'L76'C g saowuag uondopy 1se3 yinos

- ) - S GGZT'0ES  $- 9¥L'986'S S TOO'LIS9 S a43ua) 221435 Alajes pliy) SuessN

- S  EvR'88L'V S E¥R'88L'Y S OTETILCT § [9¥'EE6's S sajus) 301ss A1sJes pliyD Yoesg pleulsiy

- S 889'700T S 880'T00'T & 8GT'I8SY S 0£5'8/50 S a1ua) 2o1uas A1ajes pjiy) eajuedon

- S - S 16/'0/9'T §- TS0'8LT'E S £08'8F6'S S a13ua) 22135 Ayayes pliy) [esjua) uedon

- S LzL's9'8 S [zL'597'8 § 9/8'TET'ST S 6¥1'9989 S anua) 201u2s Alejes pjiyD Jopeiqe]

- S GET'S19 S GET'ST9  § STZ'BIY'9 S 086'708'G S a11ua) 22125 A1248S plIyD sule|d sumoug
785%9L S - S 8Sv9L §- TO8'TT'9 S ¥BE'L00L S aiua) 301uss Alajes pliy) ysisjusag

- ) - S [8€'86L - 9647919 S €81'€96'9 S anua) 201§ Alajes pliy) uasapneag

- S £E£'T00L S EEL'TO0L S OQL8'ELL'WT S LET'TWL'L S allua) aouas Alajes pliyD apisdeg
Z8S'PIL  $ 9TT'VL9TT $ O0ST'OTE'9TS LzE'DLZL8 $ LLO'09E'OL § 1se3 yinos - uoisay

aunueienp 3juawsajddnsiaSpng uonedo|y 4vd 139ang LI-9T0T s|age] moy




88

£10Z "D -821n0S

v68'0ce S v68'0¢e S T6E'8rL9 S f6E'4eS9 S 213ua) 221Muas Alajes pliyd \auing yinos
895'909'S S - S 895'909'sS- 6WT'TOR'9 S LIBOVET S aijua) 2omuag Alajes pliyD uoldweyydoy
- S - S vI6'SOF'TS- TSH8LL9 S STH'PRT'S S a1ua) a21mas Alajes piyd yanosoghiey
- S 16’798 S 162’798 S T/E'CEC'9 S 086'6SE'S S a11ua) 2o1uas Alajes pliyD auoispe|o
- S  EL6'LST'V S EL6'/ST'HS 00v'vPS'O S £8F'98EC S 211ua) 221M3g Alajes pliyd pjesawl
- S - S - S L00°£/67'T S L00L6TT S 90135 yelU| [euoISaY |eilua)
- S - S - S ¥/S'6T9'T $ t/S'619T g $221/J2S 1USLUAIE|J [BIIUDD)
- S  90g't9/ S 90g£'/9r S ErE9IS'9  §  9£0'evL'S S anua) 20waag Ayageg piiyd Biagepung
895'909'SS £97'800'9 S BLO'POO'TS- SY9LZS'TF $ ETL'TES'SY S |[es3ua) - uoiFay
- S - S 86F'/TT S 89/'GBY'S § 997't06'S S aJ1ua) 321Mas A1ajes pliy) Jaulo) sauols
- S  ££9'0/8 S £€9'0£8 S SLL'fE8'S S TETLSEY S anua) 20waag Alages pliyd 1eaes 1y
- S 890110 S 890'//0¢S €E8'LLL'S S SSL'00L°E S a13ua) 201uag Alajes pliy) ejeu)
- S 90S'TETT S 90S'ZTET'TS SPR'909'S S BEVRIETY S aJ1ua) 201as A1ajes pliyd Asjlep spniiuod
- S ELTSETT S ELTSPT'TS WpSTP0'9 S TLT/6BY S aijua) ad1uas Alajes piyD a)e 1sauo4
- S - S - S LPL'S99v S L¥L'S99'% S 13nQ pue sinoH Jayyy A1ajes pliyd
- S  866'S06 S 866'C06 S 8v9'000'0 S  059'00T'S S a1ua) 3o1uas A1ajes pliyd spiswisyDd
- S - S - S 95t'Z69 $ 954759 S a21JJ0 |euOISay aueqsug
- S - S - S t95°087'T S t95'08T'T S 20I/UBS 3jelu| [euolSay sueqsug
- S - S - S 1ISt'/eo’e S IsH'Le0T S $301/U2G JuawWane|d aueqsug
- S ¥69'V0TT S P69'POT'TS E€TE'SES'S S  6C90EVY S aiua) aomuas Aiajes pliyd Aspsply
- S TLI9EE'L S E€L9'BIT'LS EPO'60T'6Y $ OLE'066'TY S aueqsug - uoiday

sunueienp juswsa|ddnsaSpng uonedo|y 4vd 13oang LI-910Z

AjuQ sainsea|)\| abejueapesiq
pue abejueApy — abejueapesiq pue abejueApy aAlle|aY Jo 103edlpu] () Z uondQ



68

£10Z "D -821n0S

- S 90f£'sh S- 66/'092'9 S GOT'HOE'D S a1ua) 20135 A13)ES PlIYD 3|[IASUMO |
- S B06tHY S 606'PPr S E£8C/80°L S tLETHI9 S aijua) aonues A1ajes piyD emoduniny |
- S - S - S f££L'e88't §  ££L'T88't S UM S32IMUSS JUSWSIe|d PUB|SUSaND YUON
6098 S - S ¢6098. 5 665'T/E9 S T69'8STL S aiua) aoKuag A1ajes pliyd 4no - es|unoy
- S - S  TOZ'ST9T S 8IGTIE'9 S 6IT8E6/ S a13ua) aowuas Alajes pliyd Aepoepy
- S - S T/0'SE S- 66/'097'9 S 1/8'G87'0 S a4ua) aa1nuag Alaes pliyD ajeAulY

260'98L $ 606‘tPP $ E£9.L'PZ0'T $- OET'LLIOE $§ €68'T0Z‘8E § PIO YyHON - uoiday
- g - S 6GT'86T'T S €TR//L'S S TBO9/EL S anua) adnuas Alajes pliyo suldylens
- S - S TTE'SST'T S TLTTCT9 S E8SLIVYL S a.jua) ac1uas Alajes pliyd sylpay
- S - S - S &8L'9/5 S §8/9/% S 82110 |euoiSay 1sE0D YUON
- S - S - S ISYLLET S T8YLLET S 321AUSG |elU| [eUOISaY 15RO) YHON
- S - S - S T/0'6/€T S TLOBLET S uoddng pue juswade|d 15e0] YUON
- S  TE¥'G/S S TEF'S/S S 8F9'000'9 S LTIZTEF'S S 21uaD 201ues A1ajes pliyD aJopAydooiely]
- S OGS'ERF'T S OGS'ERP'T & €R0'/PF'9 S 9ES'E00'S S a13ua) 231uas Alajes pliyd a1dwAig
- S  GREOEE'T S GREOEE'T & O08Y'B0T'9 & SBD'ELL'V S anua) 801ues A13)eg pliyD eipunoje)
- S - S  SE9'TOE'E S- BCT'/98'S S £98'69T'm S aijua) adruas A1ajes pliyD ainljooge)

- $ TLE'SSE'E S PEB'OOV'E $- GLB'E9L0V $ EILPIT'VF  $ 1sE0) MO - uoiday
- S Testyo'e S ¢6S'tk9't S Y0999 S TTOWBL'T S a13ua) 201uag Alajes pliyd |1eysiuy|
- S - S - S SOT'9tt S  SOT'9th S 22110 [euoiSay DNA
- S - S - $ [0€'09T'T S /OEDOT'T S 221/U3S 2y e1u| [ruoiSay DN4
- S - S - $ 897'S80'c  § 897'S80'C S $201A95 1USLWA2E|d DNA
- g - g - S /9085t S +/9085'C7 S UM JUBWSS3ssy pue uollesnsanu] DN
- S  0£5'0S0'E S 0£ES'0S0'E S BIS'TEEL S 886'TEGY S aJjua) a21uag A1ajes pliyD uojuowpy
89¢'vIE'E S B9C'PIEE S SCO'ELSL S £59'6SCY S aiua) aoruas A1ajes p|iyd yinos jio ) ade)
S60'88L°C S S60'88L't S LTS'T9EL S TeF'wLS'Y S 0§50 Spue(s| Hedl§ s2110 ] %R YUOoN Yj4oA 2de)
- S - S TLS0LT'T S PPEPSCO S STE'WER'L S a1ua) 221nu3s A1a4es pliyD YUON suiied
6/00%6'T S 6/00F6'T S EFF'SO0L S ¥#OERSO'S S a11ua) 20135 Alajes pliy) uou=ayly

- $ S9S'TPLPT S V66'0LS'ETS O90L'EL8'8Y & <TIL'TOS'SE § PO YHoN Jed - uoiday

sunueienp juawaddns 123png afuey)y uonedo|vd4dvd 13Dang LI-9102




06

£10Z DN 921n0S

T96°909°'6$ 96S‘TZL'EE s 0 $- TET'STP'9TES TET'SCr'9eE § |[e30) pueln

- g - S E/T/82'T - /80'TEEQ S 098'6T9'8 g 8aua) 20KJuas A13)es iy Yinos equIoOMOo |

- S - S 9sS'vbE'c S 00£'6LE'9 S 958'€T9'8 §  anua) aoruasg Alajes pliyd yUoN equioomoo]

- g - S I¥6'09F - 9GE'00E9  §  /BT'/9/'D S 21ua) aduag Aajegs piyd playsunds

- S - S - $ €EL'T5T'S  §  E€EL'TSTS $ 321340 |euOISaY 159/ YINOS

- S - S - S SEFOFY'T S SEFOPY'T S 30135 33ElU| [BUOISSY 1S3 YINnos

- S TrL'09sT S TPL'095'T & te¥'eIE9 S €SL'8SL'V S anua) 231Jas A1ajes pliyD ewoy
G66'/62'TS - S GRE'/6Z'T S- OIRTZI'O & S08'6IF'S S aJiua) aduag A1ajes pliyd Yinos yoimsd)
- S - S  /86'T98'C $- LI£'0£6'S S t06'16L'8 S 2.1ua) 221uas A1ajes pliyd YyHON yoimsd]
S66'L62°2% TPL'09ST S ZIS'T6S'8 S- TET'Z8Z'¢P & E£P9‘el8'Zs S 353\ YInos - uoiSay
- S - S - S GISTOET S SLG'TOET S 2210425 2xelu| [euoiday 1seq yinos
- S - S - S [B6'ELL S [BG'ELL S 2210 |eUOISaY pue|susanp 1se3 Yinos
- S - S - S Te0'lie'c S 1e0'fI6'E S S2DIAIDG JUBWD.|d 1587 YInog
- S - S - S 018'/T6'T S 0TB'/T6'T S s321/uag uondopy 1se3 Yyinos
- S - S /69'TSS  $- POE'S96'S S TOO/IS'9 S a13ua) 22135 A3ajes pliyD SueisnN
- S - S B¥E'/86'T S 6IT'9E6'S S [OF'ETR'L S a11ua) 2o1uas Alajes pliyd yoeag pleulsiy
- S - S 997'6E¢ $- POEBEE9 S 0/6'8/5'9 S a1jua) 21uas Alajes pjiyd esjueso
- S T¥9'0T S T¥9'0T S ¥bb'eS6'S S £08'8Y6'S S aljua) a21nas Alajes pliyD [elius) ueson
- S - S 9IZ've6  $- EE6'IFE'S S BF1'998'0 S ajua) 201das A1ages pliyd Jopeliqe’
- S PEL'E9T S PEL'€E9T S ¥TL'990'0 S 0BE'TOR'S S aiua) 22135 Alajes pliyo sule|d sumoug
90€'9T6 S - S 90£9t6 $- 8/0T609 S +BE/00/ S a.jua) aowuas A1ajes pliyd ysisjuaag

- S - S 90¥'896 S- LLL'W66'S S  EBT'E96'9 S anua) adnag A1ajes pliy) ussapneag

- S - S 919's§e  $- T¢S9L¥. S LEVELL'f S a1jua) 221uas Alajes pjiyD apisdeg
90£9T6 $ SLE'VLT S 6.v'B99'S $- BES'TE9'V9 $§ LLO09E0L S 1se3 yinos - uoisay

supueienp 3uswse|ddns 3adpng @8uey) uonedo||y4vd 13oang LI-9T02 sjaqe] moy




£10Z "D 821n0S

6T9'SLET S - S 6I9'G/ETS- 8LL'TIST'Y S [6ELTS9 S a1ua) 221uag Aajes pliyd \Bauing Yyinos

8T1°0259 S - S 8T1'025'95- 689'/88'c S [I8/0V'TT S a1ua) 22135 A3ajes pliyD uoldwepdoy
- S - S [PE'6YI'TS- B/0'GES9 §  STH'PBI'B S anua) aaruas A1a4es piyd ysnosoghiey
i S Tre'oLe S Tve'oLz S TTEDEY'S S 086'6SE'S S a1jua) 2dlnas Ajajes pliyD auolispe|9
- S v68'GLL'Y S ©w68'GL/'FS T8ECITYL S [B¥'98E'T S 211u2) 201uas Alajes piyd plesawy
- S - S - $ L0046T'T § L00/6T'T S 20135 9)e1U| |eUOISaY |eslua)
- S - S - S w/S6I9T S t/S'6I9'T S S2DIAIDS UBWIADE|d |BIIUD)
- S TIST%0T'T S IST'POT'TS [/81'€s8'9 S 9£0'6WL'S S a4jua) 30iuag Ajales pliyd Sisqepung

8p.'S68'8 § LBE'0ST'9 $ B0L'VEE'VS- STO'LET'6E § ETL'TES'SY § [esua) - uoiSay
- S - S [/€'SZE S 688'//6'S § 09C'E06'S S a11ua) 201uas A1a4es plIyd Jau10) SaU01s
- $ L6BOET S [68'0ST S 6£0'880'S S ZHTLSET S anua) 201uas A1ajes pliyd 1enei 1A
- S ELT'¥8T S ELT'¥8T S 8T6'Y88'E § SSL'00L'E S anua) aowuag A3ajes piiyd ejeu)
- S ¥69°0TF'T S ¥690TH'TS E€€T'68L'S S 6EVWLEY S anua) ao1uag Aajes pliyd Asjjep apninog
- S - S OoIL'eb6 S- SSSULVE'E S TLTL68Y S anua) ao1uag Alajes pjiyd ayeT 1saio4
- S - S - S I¥£'S99'v S L¥L'S99'v $ 12y1Q pue sunoH Jayy A1ajes piiyo
- S - S 7e0've9 S- 8T99LY'F S 0S9'00T'S S anua) 201uas Alajes pliyd spiswiay)
- S - S - S 9St'7S9 $  95+'7S9 $ 201130 [euoiSay aueqsug
- S - S - S +#95'08¢'T S  ¥95'08C'T m a01uas ayelu| [euoiSay aueqsug
- S - S - $ 1IS¥'LE0'T  § TSELT0'T S $301MJ8S JUBWade|d aueqsug
- S - S 0ST'0S9'TS- 6L¥08LC S 6C90Er'Y S snus) sauss Aisjes pjiyd Aspsply
- S voL'szL'l $ TOS'SZB'TS- 698'99T°0F $ O0LE066'TY S aueqsug - uoiday

aunueieny 3ju2wa|ddnsiaSpng uonedo|y 4vd 139ang LI-9T0Z

sainsea|\] abejueApesiq pue abejueapy
— abejuenpesiq pue abejuenpy aAlle|ay jo 103edipuj pue uonendod (y) £ uondQ



6

£10Z "D -821n0S

LE8'G86'T S - S  [£8'G86'T S- 892'8TEY S  SOT'vOE'9 g auiua) aouas Alajes piyd afjinsumo |

- S 9r.L'TsE S 9rL'TSE S 060'S66'9 S WLETFI'9 g anua) a3uas Aajes pliyd emoBunny

- S - S - S €£L'788'c S £E€L788'C S HUM SBDIAUSS JUSWADE|d pUB|SUSaND YHON

186'889'C S - S 186'889'7S- OTL'69¢'F S  T69'BST'L g auiua) adwuas Alajes pliyd 3 no - es| unoy

- S T80TIL'T S 780ZTLTS 10T'OW9'0T S 6IL'BEA'L g auiua) aowuas Aajes pliyd Aexoepy

- S  0L0'TSE S 0L0'TSE S TH6'9£9'9 S T/8'587'9 g a.iua) aduas Alaes pliyd sjesuayly
SI8'vL9'Y § 898°SIF'SE S 0S6'8SZ'TS- E£P6'TKR'9E & E£68'TDZ'BE  § PID YyHoON - uoiSay

- S  00Z'9eg'T S 00C'9gE'TS TBL'ZIE's S 7809LG'L g anua) 201uas Asjes pliyd suldylens

- g - S BBI'EIT S- wBEWOE'L S £85IV S anua) 203195 Alajes pliyd ap41opay

- S - S - §  S8/'0/G S §8/'9/% g 221140 |euOISaY 15807 YLION

- S - S - S I8FLLET S T8YLLET g 201§ yeju| |euciday 1Se0D YHOoN

- S - S - S TL0'BLE'T S TLO'GLET S uoddng pue 1uswade|d 15e0) YLUON

- S  £8F'vOP'T S E8F'FOTTS 00L'S68'L S LTEIEY'S g a11ua) a0wuag Alages pliyd aiopAydooiey

- S [STTIET S [GTTIETS €6L'FTEQ9 S 9£S'€00'S g 241u2) 201uas Alajes pliyd a1dwAig

- S TESBOF'T S TESBOF'TS 9792810 S  SEO'ELL'V g 21uaD 201A95 A12jeS pliyD elpunoje)

- S 0OF8'e9T S 0OF869T S €04'6EE'6 S £98'69T°6 g a1uaD 221A8S Al2jes pliyD ainyjooqe)
- S TIE‘T699 S ZII'8BLS9% SEB|THLOS $ EIL'VIT'¢vy S 1580 YUON - uoifay

- S 709'S/T'T S 709S/ZTS  FI9'650F S ZTOWRLT g aJ41ua) aowdag Alajes piyd [1essiuu|

- S - S - S SOT'9th S SOT'9tt $ 2011J0 [euoiSay DN4

- S - S - $ (O0E09T'T $ [OE'09T'T g 201/U35 2yeIu| [euoiSay DNA

- S - S - § 897'G80'C S 897'S80'T $ $20I/U3S JUaWade|d DN4

- S - S - S #/9'08S'T S +/9'98G'C $ UM JURWSSSSY pue uonesinsanu| DN

- S - S TIT'86F S- 9/8'€EF't S 886'TE6'V g aiua) 2o1ues Alajes pliyd uoiuowpy

1852/ S - S T8ST/7 S 9/0°/86'c S /S9'6STV g aJiua) 2o1uag Alajes pliyd Yyinos jo, 2de)

08/'z0€ S 08708 S COTLI8Y S CTFEISTE g S50 Spue|s| 1Rl 52440 9 YUON oA 2de)

- S  69E£'SH6 S 69ESKY6 S FRZOLE'R S SIETIRL g a41u=) 201/d25 A3a4es pliyD YyUopn sudie)

996'Z6T S - S 99676T S- 86E£'998F S +9E£'650'G g asua) aoruas Alages pliyd uousyly
sbs‘sor $ TSLE€2S‘C $ T60°095°'TS t08‘Z98‘9f $§ <TIL'ZDE'SsE & PID YHoN 184 - uoiSay

aunjueieny juawajddns 3adpng uoneo||v 4vd 1395ang LI-9T0Z




€6

£10Z DN 921n0S

0Z9'TEB'VTS EES'TIE'EE $ 0 $- TET'SCY'9ZES TET'STY'oze $ [e30) puets
- S - S £98°/0S'7S- /66'TIT'9 S 098'619'8 §  2.ua) 2d1uas A13Jes pliyd Yinos equooMoo |
- S - S £66'88F'7S- E0E'SET'9 S 958'€79'8 §  21uaD 221u3s A3a4es pliy) YHON BqUIOOMOO |
- S - S G6L'6TE S TOS/PP'O S /6T/9/'9 ) a1jua) 22135 Alajes pliyd pjeySuLids
- S - S - S €EL'1S¢'s S ££L'18T'S S 221140 |euoiSay 153\ YINos
- S - S - S SEFOPO'T S SEVOVOT S 321MU3G 3e1u| [eUOISaY 1S3\ YINOS
- S 60£6LTT S 60E'6LT'TS T790'8E6'9 S ESL'8SL'V S anua) aowuag Alajes pjiyd ewoy
- S LT¥'09L7S- 8LE'6S9'E S S08'6TH'B S a1us) 2a1uas A1ajes piyd yInos yormsdi
- S GER'TSO'T S GER'TSO'TS 6GELEVB'S S +0O6'T6L'R S aijua) adKuag A1ajes pliyd Yyuon yaimsd
- $ PPITEZ'E $ S6v'sv8‘9%- 8YI‘8Z0or § E€P9EL8ZS  $ 153 Yinog - uoiday
- S - S - S S/G'T0€T S G/S'TOET S 201/U35 9yelU| |euolSay 15e3 YInos
- S - S - S I66'ELL S /66'E€LL S 2211J0 |euoISay pue|suaanp 1se3 YInos
- S - S - S T20'lL6'T S TT0'LL6'T S S221/U3S JUSWade|d 15B3 YInos
- S - S - S 018'[26C S 018'LT6'T S saoiuag uondopy 1se3 yinos
- S - S g88'/6F S- 6116109 S TO0'LTS9 S anua) 20pruas A1ajes piyd Suessy
- S GSZTEYT S GSZ'TeF'TS CeL'STEe S L9V'ETR'L S anua) sa1uas A1ajes piy) yoesg plewusiy
- S €8T9tv S €87'9er S €£SBWIOYL S 0£5'8/5°9 S a1jua) 2diuag Ayajes pjiy) eajueson
- S - S 6SGPODE'TS- wRETEY'Y S £08'8¥6'S S a13ua) 201uag A3ajes pliyD |esua) uesoT
- S 089'6L1'E S 089'6//'€S 6Z8'SFO0T S 6FT1'998'0 S a1jua) 20ruag Ajages ply) Jopelqge
- $ G89'ssy S 689'G8y S 5998870 S 086'708'S S a11us) 90Kuas A1a)es pjiyD sule|d sumolig
905's6L S - S 90S'seL S- 8/8'T1Z'9 S ¥8E'L00L S anua) aswuas A1ajes piy) ysisjuaag
- S - S TT0'eE8 S- TOT'WCI'9 & E£8T'E96'9 S anue) 201uas Al2jes pjiy) Lasapneag
- S  SOF'REY'E S SOP'RZFES TPS'TOZ'TT § LET'TLL'L S 211ua) 2d1uas A1ajes pliyd apisheq
905'S6L $ BOE'ETI'6 $ Obb'v8T9¢ LIS'PPS'9L § LLO09EOL S i1se3 yinos - uoiday

aunueien) juawsa|ddns }aSpng uoneso|y 4vd 13nang LI-9T10Z sjaqe] moy




6

£10Z "D -821n0S

8/6'TIETS - S B/E6'TIETS- 6IFSIT'S S [6£'/759 S s13ua) 8o1uas A1a)es piyD 11audng Yyinos

BIY'TV8 S - S 8/t'T¥8 S- HEEQ9STT § /I8/0¥FCT S 243ua) I21uRs Alases pliyd uoidweydoy
- S SET'Z6S S GET'ZT6S S 095°9/4'8 S STHF¥BT'8 S a1ua) 201u2s Alages pliyd ysnosoghiep
- S - S S0.'€89 $- SLT99'F S 086'6SE'S S auua) 201us Alajes pliyd 2uoispe|
- S 889'T6C'C S 889'T62'7S S/1'8/9'%v S /[8F'98BET S anua) s01uas A1ajes pliyd plessw3y
- $ - $ - S L00'L6T'T S LOO'L6T'T S 201/USS el [EUOISaY |BIIUS))
- S - S - S ¥/S6T9T S W/G6IOT g 5221/ JUBLIADE|4 [BIIUaD)
- S 898'618 S 898'6¥8 S P¥06'8659 S 9£0'6WL'S S anus) adluag Aiajes pjiyd Sisqepung

9St'EST'ZS TE9EEL’E $ 0€5°968 S ESTBZY'YY S ETLTES'EY S [elqua) - uolssy
- S - S BET'ZEC'TS- /TT'TT9% S 997'E06'S S a1ua) a31ag A3ajes pliyd 1aUI0]) SaU0lS
- S - § /6G00£8 §- GBO'TZIY S THT/SE'Y S a1jua) ao1uag A3ajes pliy) neneln I
- S - S G/E'8PS S 08€TST'E §  S5.°00L'E S a1ua) 2315 AJajes pliyd ejeu
- S - S OFETS S 660'ETEY S GEVVLEY S anua) 221uas Alages pjiyd Asjlep apniiuioyg
- S - S 0£€T8F' TS TFE'VPIFE S TLZ/68Y S 213ua) 201uas A124eS plIyD e Isalo4
- S - s - S LvL'S99'v S L¥L'S99'% S 1310 pue sinoy Jayy A13es pliyd
- S - S 6E9'9SE'TS- TIOWRL'E S 0S9'00T'S S a13ua) 201us Alajes pliyd spiswiayd
- $ - $ - $ 95¥'zs9 S 9st'zS9 S 201340 [RUOISaY aueqsug
- S - S - S +95'08¢'T S +#9508¢'T S 301/U3S ayelu| |euoiSsy sueqsug
- 5 - S - $  ISPLZoT S TSPLZ0T S 5321/ JUBWADE|d BueqsLg
- g - S 7G8vES S L//'S6S'E S 6C90EV'V S a.1us) annas Alayes piyd Aspieply
3 S = § TELTOV'9S- 6£9°88S°SE S O0LE066°'TY § aueqsLg - uoiSay

BuuEIEND juawsajddns 125png uonedo||yY 4vd 139ang LI-910Z

abejuenpesiq pue
abejuenpy aA1e|ay jo J0jeaipuj pue ‘AliAnoy pajybiapn ‘uonejndod (y) v uondo



G6

£10Z "D -821n0S

£25'962'T $ - S /TS'96C'T S 8/5/00'S S SOT'v0E'Q S a1jua) ad1nas A1ajes piyd afjiAsuUMO |

- S  GGSRDEV S GGR'0EF S 6LT'EL0L S WLE'THO'D S a1jua) so1uag Ajajes pjiyD emosuLiny |

- S - S - S €£.788'c S £eL'788'E S U S22IA85 JU3Wade|d pue|suaany yUonN
SES'8T6'T S - S SPSBIE'TS- 9FT'OFT'S S T69'8STL S a1ua) 9owuas A1ajes pliyd Jno - es| unojy

- S  £€76°012C S €TE0TT'TS THFOGETOT S 6TT'8T6L S 213ua) 201Mas Alajes piyD Aepdely

- S - S 6PZ'IBT S- ZTOWOT'9 S T/8'S8T'0 S 211ua) 22135 A3a3eS plIyD |eAusily
TLO'STZ'ES BLL'TVIT $ TPS'vSL $- TSEULPPLE § €68°TOT'8E  $ PIO YHoN - uoiSay

- S  OZETEV'T S oge'ZEF'TS 8OP'B0F'E S TB0'9/6'L S anjua) aoinuas Ayajes pliyd suidylens

- S 9£9°TEl S 9E€9TET S 6IC0T9Z. S €8SV S 2.3ua) aowuas Alajes pliyd ajopay

- S - S - S §8.'9LS S S8L'9/5 S 301J}0 |euoISaY 1580D YUON

- S - S - S IBYULLE'T S I8YLLET S 201AJ2G 2)e1U| [euoiSay 158070 YUON

- S - S - S T/06LET S TL0'6LET S uoddns pue Juswade|d 15E0D YUON

- S TTL9TET S TZLOTE'TS 8ERYFWL'9 S LTTTEY'S S a11ua) 01as A1a)es pliy) siopAysooley

- S  99%'019 S 99¥'0T9 § 7O00WTI9'S S 9EG'E00'S S a1uaD 221§ A1ajes pliyd sidwAio

- S  6RO'STL S 6POSTL S wHI'88F'S S GRO'ELL'V S aljua) ao1nuas Ayajes pliyd eipunoje)

- S 0Z8TLT S 0Z8TLT S €£89TFEs S £98'6916 S aijua) aawJag Alajes pliyd ainjjooqe)

= $ 6T0'08€Y $ 6TI0'08E'PS TEL'PPS'BY § STLPOT'PY S 3se0) YHoN - uoiday

- S - S TEY'ST S 0858647 S TTOWBLT S 243uad 22125 A1248S PlIYD |IBYSIUU]

- S - S - $ GOT'9ty  §  SOT'9tv g 82110 |euoi8ay DNA

- S - s - $ L0€09T'T $ LOE09T'T S 2210195 ayelU| [rUOISSY DN4

- S - S - $ 897’580’ S 897'S80°C S $321U3S JUaWa2e|d DNA

- S - S - S ¥/9'985't S ¥/9'985'C S Hun JuawWssassy pue uoedisaau| DN

- S - S BI9TOT'TS- 69£0/4'E S 886'TER'V S anua) aowuas A1ajes pjiyD uoluowp3
9/L'680T S - S 9/L'680'TS- 188'%69T'E S /[G9'6GT'F S anua) 2213 Alajes pliyd Yinog o ade)
£66'729 S - S €S6'F79 S- 69F'6WGE'E S TTF'WISE S D550 Spue|s| Hells S2110 ] 13 YHON JI0A aded

- S [€2'/96 S [ETI96 S TST'TRE'S S SIGVIVY/ S a1jua) adiuas Alajes piyd YyUOoN sulied
£06'805 S - S £96'805 S- TOP'0SG'Y S POE'6SO'S S 21jua) ao1uas Alages pliyd uouayly
T69'€T2'TS LET'L96 $ 90S'Sv'z$- 907'6S8'CE § 2CTLTOE'sE S PID YyHoON Jej - uoiSay

suguesenp juswajddns 323png uonred0|ly 4vd 13DANg LI-9T0Z




96

£10Z "D 821n0S

986'SLP'6S EETTISTT s 0 $- TET‘STh'9ZE$ TET'szb'oze § [e30] pueln

- S - S TL6'YBE'TS- 888'WETL S 0986198 S a13ua) 32135 A1325eS PlIYD YINOS BAWIOOMOO |

- S - S 9/0'TEC S 08L'C6E'R S 958'Er9'8 S a1ua) aauuas Alajes pliyd YUoN equioomoo |

- R dorany S ve0'ety § TeE'elLTL S £62'191'9 S aljua) aowuag Ajajes pliyd pleysunds

- S - 3 - §  £e/'167's  §  ££/'16T'S g 321340 [RUCISDY 1AM YINOS

- S - 3 - $ SEFOPY'T S SEFOFO'T g 82135 ayeIU| [BUCISSY 159/ LINOS

- S 091287 S 09178¢ S E£I60v0'S S €S.'8S/L'© S 213u2) 22135 Ayages pliyD ewoy
T0E'E88 S - S TOE'e88 $- v0S'9es’s S S08'6TH'8 S a.J1ua) 221uas A1aJeS plIyd yinos yaimsd)
- S S/8'T¥9'C S S/8'TP9'eS  BLL'EEVIT S v06'T6L'E S a1jua) so1uag A1ajes pliyd YyUoN yommsd]
TOE‘E88 $ 6S0°9£E’S S OT/98 § €SEOTLES $ €bo'e/8Zs  § 358\, Yanog - uoiSay
- S - S - S  GISTOET § SGISTOET S 921AISG 2)eJU| [BUOISRY 1SBT YINog
- S - S - S [66'ELL S [B6'ELL S 201140 |euolday pue|sua2nD 1583 YInos
- S - S - S Teo'fL6T S TC0'LL6'C S §301U3S JUaW3De|d 1583 YINOS
- S - S - S 018'/26't S 018'/T6'C S saoinuag uoildopy 1seg yinog
- S - S VCE'RLT $- L/9'8E€'9 S TOO'LTIS'9 S aljua) ao1uag AJajes pliyd Suelan
- S SBE'BLT'T S S86'6/T'TS TSY'E0T'E S L9V'ETR'L g aljus) 8oKuag A1ajes plIy) Yoesq pleulsiy
- S 6%9'ST S 6¥9'ST S BIZWEST S 0/5'8/59 S 213ua)) 22135 Alajes pjiyd esjuedon
- S - S LOT'LTE'TS- 969'TE9Y S  €08'8¥6'S S a.J1ua) 221uas A1ajes pliyd |ediua) ueso
- S ¢9'E¥9'C S 797'tb9't S TI¥'e0S'e S 6P1'098'9 S aljua) ao1uss Ayajes pjiy) Jopeliqe’
- S - S ££9'/0T §- /pE'SED'S S 086'708'S S aljua) ad1uag A3ajes pliyd suleld sumolg
S9%'000'T S - S  S9%'000'T$- 6169009 S  +BE/00'L g a1jua) adwuas Ajajes pliyo ysisjusag

- S - S 66EE0E - ¥8/'659'0 S €8T'€96'9 S a11ua) 221uas Alajes pliyd Hasapneag

- S ESSTIST S ESS'YTS'TS 069'987°0T S  LET'TLLL S a13ua) aswuag A1ajes pliyD apisfeg
S9v‘000°TS 6V EST'9 S 0ZS‘98Y'€$S L6SOV8'EL § LLO'09E‘DL $ 3se3 yanog - uoiday

aupueienp juawa|ddns 1a3png uoneso||y 4vd 13oang LI-9102 s|2gqe] moy




L6

90Z've6'y S - S 90T'¥66'F S- TBI'EES'T S L6E'LTS9 S aaua) 221uas Aajes pliy) 11suing yinos

€8TY0S'L $ - S  E8T'¥0S'/ S§- vES'E0R'Y S ZIB/OFTT S a11ua) aa1uas Aages pliyd uoldweydoy
- S - S GI0Z86'T $- 0T¥'Z0T'9 S SIv'vBI'S S aJjua) 201uas Alajes piyd ysnosoghiely
- S - S TIT'e6E  S- 898'996'r S 086'6SE'S S a13ua) aduas Alajes pliy) auoispe|9
- S G6E'E8T'S S GBE'EST'S S T8B'E99'L S LBYOBET S anua) aduag Alajes pliyJ pjessw3y
- S - S - S L00/6T'T S L00'L6T'T S 321035 2YEIU| [BUOISAY |BIIUS)
- S - S - S wSBI9T S vLS'6T9T $ S80S JUBWaDe|d [B1IUSD)
- S ¥S6'8£ET S PSE'8EE'T S 066°£80°L S 9€0BLS S anjua) aawuas A1ajes pliy) Siaqepung

68Y‘86V'ZTS 8YEZTZ99 $ B89ZTSZ'8 $- SSP'0BT'SE § ETLTES'EY § [el3ua) - uolsay
- ) - S /88'01S S 6/E£C6E'S S 99Z'£06'S S a1ua) a01uas A1ajes pliyd JauIo) sauols
- S - S TSS'0L9  S- 16598Ct S CHILSE'W S a13ua) 201§ AJ2jes pliyd 1eaeln 1p
- S - S PEE'9EL'T - TOL'€96'T S SSL'00L'E S a13ua) 2212 A134es pliyd ejeu
- S  6FZT0ST S 6FT'FOS'T S 889'8/8'S S GEVRLET S aiua) aawuas Aajes pliyd As||eA apniioy
- S - S 966'0/0't S- S/2'928'T S T/T'168'% S aijua) a01as A1ages pliyd sxeT 1saio4
- S - S - S LpL'S99'%Y S L¥L'S99'% S 13Y1Q pue sinoH Ja1y A13Jes pjiyd
- ) - S 198'S6L'T S- 68L'W06'T S 0S9°00T'S S a13ua) 32135 AJaes pliyD apiswiay)
- ) - S - S 95v'zs9 $§  95%'7ZS9 S 2211J0 |euoiFay aueqsug
B S - S - S +95°082'T S +95°082'T S 201/J35 ayelu| [euoiSay sueqsLg
- S - S - S IS¥'/T0'T S TSFLT0T S $201/U3S JUSWade|d AueqsUg
- ) - S TET'/9E  S- LEE'E90T S 6Z90EVW S anua) a2wuas Aajes pliyd Asjiap|y
- $ 6vZ'vos'T § Ee£'8v0’L $- LEO'TVE'VE $ OLE'066'TY  $ sueqsug - uoiday

aunueienp 3juawsajddns1aSpng uonedo||y 4vd 139ang LI-9T0T

AjuQ sainsea|\ uone|ndod (g) L uondQ

a0eJURADBSIC PUB B0RILBADY BATIRISY JO X8pU| - 808IURADRSI] PUB B0RIURADY
J0X3PU} JLU0U0J3F-0130S Pa)UBIBM Lonendod J0 SISed Lo Saainosay J0 UoNea0eay PaI8pop - G xipusddy



86

GBO'T96'E S - $ 580'796't S- 0CO'EPE'T S SOT'HOED S a1ua) aoKuas Alajes pliyd sjpasumo |

- §  0955'79T § 0G5'Z9T S 0E6'F089 S #/ETHFOQ S a11ua) a21uas Alajes pliyD emosulny |

- 5 - g - S g£g/'788'c 5 £E/'788'e S 11U S321USS JUBLWSIe[d puejsusanD YUON
00€'829'% S - S O0DE'8Z9F S- TBEDEST S T169'8ST/ S a1jua) 22125 A3ages pliyd no - es| unopy

- S  Zv6'9e8'9 S 7p6'or8'e §  T90'SSLPT S BIT'BTEL S aqjus) 20Kuas Alales pliyD Aoy

- S 189729 S 189779 S TSS'ET6'9 S T1/8's8¢9 S a.1ua) adiag Alajes pliyD s|eAuUS Y
YBE‘065'8 § BLTLTOL § 902'Sl6 $- [B9'BITLE $ €68'TOT'BE § PID yHop - uoisay

- S  GEE'889'F § GEE'BRYY S LTFFOO'CT S T80'9/6'/ S anua) ao1uas Alajes pliyd auldylens

- S  /0T'806 S /0T'806 S 06/'GBE'8 §  €8G//F/ S aiua) 2amuas A1ajes pliyd aylppay

- S - S - S §8/'9/5 S §8/'0/S S 22110 |RUOISaY 15RO YLION

- S - g - S ISFL/ET S I8FULLET S 82185 aelU| [BuOISaYy 1Se0D) YLION

- S - S - S TL06LET S TLO'BLEC S Hoddng pue juawade|d 1se0) YUoN

- S 899'%TT'F § B8O9'%TC'VF S S88'SPO's S LTT'TEF'S S a11ua) aaluag A1ajes pliyD alopAysooiey

- S ETIZ'TR0T § ETT'TB0'T S 6FL'FP60'Q S QES'E00'S S a11ua) aalnas Aajes pliyd aidwAio

- S  768'ERE'T S 7RY'ERE'T § /86'99T'9 S SGRO'ELL'V S 213ua) 201uas Alajes pliy) elpunojed)

- S 18¢'09%'E S I8F'09%'E § ¥PEDEYZT § £98'691'6 S 811ua) 8omuas Alajes pliyd aunyooqed

- S 96L°95L'ST $ 96L'95L'STS 60S‘TZ6'65 $ ETLVIT'vF S 1se0) yuoN - uoiday

- S - S TIFSIT'T S- TO9'899'T S TIO¥W8LE S anua) acwuag A1ajes pliyd |ieysiuy

- S - S - S  SOT'9gt S SOT'9tt S 22140 [euoigay DNA

- S - S - S /0ED9T'T S [/0E'09T'T S 20135 xelu| [euoiSay DNY

- S - S - S 897'580'c S 89Z's80C S $301/UBS JUaWa2e|d DNA

- S - S - S ©/9'985't S t/9°985'C S UM 1UBLWSSassy pue uonesnssAul DNA

- S - S LTIE'BS0'F S- T/9'C/8 S B886'TE6Y S a.jua) adiag Majes pjiyD uojuowp3
TTT'G98'E S - § TIT'G98'€ S- 9¥G'v6E S /59'85T'% S anua) aoiuag A1ajes pliyd yinos o, ade)

- 5 - S TI8F'OTT'C S T¥E'/GET S TIFWIGTY 5 055D SPUB[S| 3BlIS S2410] 13 YUON 3Joh aded

- S S8b'TI6'T S GBP'ZIR'T S O00F/EEDT S SIEVTH/ S 813ua) 201uas Aaes plIyD YHOoN sulied
6LL'0LET S - S BLL'0/E'C S SP9'889'7 S #9E'650'S S a11u=]) =201uas A1ajes pjiyd uou=yly
0£8'SEZ'9 $§ SBY'ZI6T § ©SSPTLOTS- 8SI‘88S'PZ § TTL'T0S'sE  § PID YHoON Je4 - uoiSsy

aupuelenp juaws|ddns 3a5png a5uey)y uonedo|yivd 135ANg LI-9T0Z




66

£10Z "D 821n0S

E€ET'6ZE'SES 9T6'LPS'E9 $ 0 $- TET'SZYP'OZES TET'SZP'9ZE S [e0] puels

- S - S GOT'ZIBT S- SA9'/08'G S 0986198 S 21ua) 2213 A13JeS plIy) YInos BqUIOOMOO |

- S - $ 191'918'C $- S69'/08'S S 958'E79'8 §  anua) aouas Ayajes pliyd YHON BqUOOMOO |

- S - $ 9STTLT S TEI'SeR'9  §  L6T'L9L'9 S a1ua) a21uas A1ajes pliyd paysunds

- S - S - S E€EL'152's & €eL'15E'S S 201340 [eUCISaY 1530 YINos

- S - S - S SGEFOFOT S SEFOFOT S 32IMBS 3yEIU| [EUCISRY 153/ YINoS

- S  T1£9'069'C S 1£9°069'c § vBEGWVL S ESL'8SLV S a1ua) 20puas Alajes pliyd ewoy
LY8'6ETL S - S L¥8'BETL S 8S6'6LTT S S08'6IV'S S a1ua) 20iag A1ages pliyd yinos yoimsdi

- S TT0'0LL'F S TI0DLLF S OTR'TOS'ET S #06'T6L'S S 213ua) 201uas Alajes plIyD YyHoN Yormsd]
LY8'6ET'L $ EV9'09VL $ 989'6/9'S $- LSE'S6T'LV § EVI'EL8TS S 153\ Yinos - uolsay

- S - S - S S/S'TOET & SLS'TOE'C S 201uas axelu| [euoiSay 1sed yinos

- S - S - S  [B6B'ELL S  [BB'ELL S 3210 |euoiSay puejsusan 1523 Yinog

- S - S - S TZ0'lie'T S TE0'LL6A'T S S3DIAI3S JUBWADE|d 1SBT YINOS

- S - S - S 018'/¢6'c S 018'/T6'C S saniuag uondopy 15e3 yinos

- S - $ GST'0ES  S- 9vL'986'S S TOOLIS9 S a1jua) aowuas Alayes piiyDd Sueisan

- S £v8'ssL'y S Ev8'88LY S OILTILTT § [L9¥'ET6'L S a13ua) 3d1uas A1aJeS plIyd yoeag pleunsiy

- S 889'700'T $ 889°700'T S 8ST'T8SL § 0£5'8/50 S anua) aduas A1sjes pjiy) esjueson

- S - S 162'0£9'T §- 260'8/2't S €£08'8¥6'G S au1ua) 221u2s Aages pliyd |esua) uedon

- S  feL's9T's S fzL's9z's S 9/8'TET'ST & 6¥1'998°9 S auua) 2o1uas Alages ppiyd Jopeiqen

- S Ge7's19 $ GeZ'ST9  § SIZ'BI¥'9 S 086'708'S S a13ua) ad1uas AJajes pliyd sule|d sumo.g
78S'v9L S - $ 78Sv9L S T08TYL'9 S ¥8E'L00L S a1us) 301uss A1ajes pliy) ysisjuaag

- S - S /BE'86/ S 96L'FOT'O & €8T'E96'0 S anua) aopuas Alajes pliyD Lasapneag

- S  E££'T00Z S EELTOOL S OQLB'ELLWT S LET'TLLL S 211ua) 23125 A3a4es pliyd spisheg
8S'V9L $ 9TT'VLITT $ 0SZ'0T6'9TS LTEOLZ'L8 $ LL0°09E'0L $ 1se3 yInos - uoifay

aunueienp 3juawsajddnsiaSpng uonedo|y 4vd 139ang LI-9T0%T sjage] moy




0ol

896'€8E S 806'€8E § GOE'TIR'9 S /BE'/TSO S 8J3ua) 32185 A1R4ES PIYD BauIng YInos
ZT9'8T09 S - S TT9'8T0'9S- S0T'e8E9 S [I8/0FTT S aiua) aoiuas Alajes pjiyd uoldwelpdoy
- S - S ETEE6F'TS- CIT'T69'9 S Sev'v8l's S a1ua) a21uas Ayajes pliyd ysnosoghiepy
- S  8k6'8E9 S 8r6'BE9 S 876'866'S S 086'6GE'S S 213u=) 2311uas A32jes piyD 2uolspe|y
- S B88ET/BE S BBET/B'ES S/B/ST9 S /8V'98ET S anua) aowuas Aajes pliyo perswy
- ) - S - S L00°/6T'T S /[00'/6T'T S 213G 2)e1U| [euOISaY [ellua)
- S - S - S ¥/SBI9T S #/SRIOT S $201A13G JUaWade|d [Bl3ua)
- S 066758 S 066'PSE8 S 970'%09'9 S 9£0'6bL'S S a1jua) a21nas A1ajes pliy) diagepung
2T9'8T0°9% teL'6hL’S S O0E9°TIL'TS- £60'69L'TY & €ETL'IES'SY S |[efaua) - uoiday
- g - S ¥#09'08T S- 209'ze/'S S 997'EDe'S S aJjua) ad1ues Alejes pliyD 1aulo]) SaU0ls
- S 895698 S 895698 S 0TL'9¢8'S S epTLSe'R S a1jua) a21uas A1ajes pliyd 1eael 1N
- S 9/g'987'¢ S 9/e'9g8¢'t s TET/86'S S SSL'004'E S a13ua) 201uas Ajajes pliyD ejeu|
- S TOFP8TT S TOF'PRZ'TS OF8'8SO'S S BEFWIET S aiua) aowuas A1ages piyd As|jlen spnilod
- S TOS'ETT'T S TOS'ETT'TS ¢/L'0T09 S TLT'/68'F S a1ua) 221nuas A1ajes pliy) e 1sauo4
- S - S - S IpL'S99% S [¥1'G99'% S 1330 pue sinoHy Jayy Aiajes pjiy)
- S  ¥BI'878 S PBI'BZE S +PER'BEA'S S 0S9°00T'S S anuad ao1uas Alajes pliyd apiswiayd
- S - S - S 95t'7s9 S  95t'7S9 S 2210 [euoiSay sueqsug
- ) - S - $ t9508¢'T $ ¥9508T'T S 20I/UaS 3)e1U| [euoiSay aueqsug
- S - S - S ISK'LZO'T § 1SHLZ0T S S3DIAI3S JUSWADEe|d Sueqslig
- S 9pL'POT'T S 9pL'POT'TS SLE'SES'S S 6¢9°0Et'F S a1jua) aoinuas Asyes pliyd Aspsply
- S LliL'9sYy'L S ELT'90E'LS EvS'96T'6Y § OLE'066'TF S aueqsug - uoiday

sunueienp juawsajddnsiadpng uonelxo||v 4vd 135ang L1-910Z

AjuQ abejueapesiq pue abejueApy aAlle|ay
Jo xapuj pajybiapp uolle|ndod — sealy 10} Xapuj 21wLWou093-0190S (g) Z uondQ



Lol

ii'LE S wrrLE S 6VSTFE'9 §  SOT'FOEQ S aiua) aduag A1aJes piyd a||IASUMa ]
- ) - S 997'ses  §- 80T'£80'9 S wLETHI'9 S anjua) 201uss Alejes piiyd emoSuniny
- S - S - S  E£/'788't ¢  £E/'78E'E S UM S921A3G 1USWRDE|d puBjsuaany YUoN
16¥'70L S - S I6F'FP0L  S- 00Z'WSEF9 S 169°8STY/ S aiua) ad1uas A1ajes pjiyd Jno - es| Junon
- ) - S €09'6S8‘T S- 915T/09 S 6IT'8Z6'L S anua) ad1uas Alases pliyd Aexoew
- ) - S 7999/ §- 60Z'6029 S 1/8'G87'9 S a1ua) 221uas Alajes pliyd sjeAu Y

T6V‘v0L $ tbbLE $ BIS'PST'E $- STE'LPO'SE § €68'TOC'BE $ PID YuoN - uoiday
- S - S 090'69T‘T §- TTOL08'S S 1T80'9L6'L S aijua) 2owuas Aajes pjiyd suldylens
i S - S 9/6'€6T'T S- L09€87'9 S €8S'LLV'L S a13ua) 221uas A3a4eS plIyD apiopay
- S - S - S G8L9/S $  §8/'945 S 201340 |euoiSay 15807 YUON
- S - S - S ISFLLET S I8F'LLET S 221M3G jelu| [euoiSay 1se0) YUON
- S - S - S TL0%6LET S TLO'BLE'T S uoddng pue uswade|d 15e0) YUoN
- S £89'%619 S £89'%6T9 S ¥06'0S0'9 S [LIT'TEY'S S anua) 3a1uag A1ajes piyd siopAyoooiep
- S 6E6'6CE'T S 6E6'6CET S GLY'EEE'9 S 9ES'E0D'S S aijua) sonuss Ayajes pjiy) sidwAig
- S TSD'ESET S TSO'ESET S LPT9TT9  $§  S6OELLV S anjua) =201uss Al=2jes pjiyd eipunoje]
- S - S E€9¥'6TLT S- 00¥'0S¥'9 S €£98'691'6 S a1ua) ao1nas Alajes pliyd ainjjooqe)

- $ 8L9'T0g'S $ TZV6LLT $- TEBVBEIY § ETLPITVY $ 520D YMON - uoiSay
- S P6EVWBLE S PeEP8L'E § 90F'895'9 S CTOWBLT S 211ua) 221/u3S A134eS plIyD [1essiuu|
- S - S - S <SO0T'98r  $§  SOT'9gd g 221110 |euoiSay DNA
- S - S - $ (0£09T'T § [OE'09T'T $ 201/ {eIu| |euoiSay DNA
- S - S - $ 897's80'c S 897'S80C S $22IAJ3S USWA2e|d DNA
- S - S - S ¥/9°985'C S +/9'98%'C S HUN JUSWSsassy pue uonesnsanu] DN
- S  TGL'GLT'E S TGL'GIT'E S BELLOT'E S 886'TEG'T S 213ua) 23135 A3a)eS plIyD ucluowp]
G989E'Y S G98%9E'y § TTSYI9'8 S LS9'6ST'V S anua) aswuag A1ajeg pliyd Yinos o, ade)
68T'TLST S 68TTLST S TI99VTL S CeE'wLS'T S DSSD spue[s| 11eA1S S0 R YUON }J0A ade)
- S - S T99T6T'T S- PSTTET'9 S SI6WIVL S anua) 2oKuas A3ajes pliyd YyUop suled
¥I0'ZEY'T S VIOTZEY'T S 8LETEF9 S ¥9E'6S0'S S anua) aa1uas A1a4es pjiyD uouayly

- § ZIZ'6ZE'ST $ TSSOET'VIS 1VIZ'6EVE6Y § TTLTOE'SE S PID YyuoN Jeq - uoiSay

sunueienp juawa|ddns 123png afuey)y uonedlo|yd4vd 13nang LI-9102




0l

£10Z "D 821n0S

TIT'EE9'6$ €09'SET’SE $ 0 $- TET'STP'9CES TET'STr'oze S [e10)L puein

- 5 - $ BO0TET'T S- TGEB/8F'9 S 0986198 § 212D 22125 A3a)eS plIyD YInos BquIOOMOC |

- S - S B95'80S'T S- /88FIT'9 S 0SR'ET98 §  2ua) 201M3S Ala3jes pliyD YHON BquIOOMoo ]

- S - S /8F'78F S- 018'%8E¢'9 S /6C'/9/'9 5 21uaD 201uas A1ajes pliyd playsunds

- S - S - S €E/'157's  §  £EL'1STS S 2213J0 |eUOISaY 1S9 YINOS

- S - S - S SEFOFO'T S SEFOFIT S 201/U3S 2e1U| |euoISaY 1S9\ YInos

- S  Z0.'889'T S 704'889'T S SGS¥/PFO S €6L'85L'F g aliua) 201uas A1ajes pliyD ewoy
618'60T°C S - $ bIg60T'T $- 986'60E9 S S08'6TH'S S a1ua) 221uag A1ajes pliyd yinos yoimsd]
- S - S TEP'0SET - ELPTHF'9 S $06'T6L'S S a1ua) ad1uag A1ajes pliyd YyUoN yoimsd)
6T8°60T'2S <TO0L'889'T $ PI0‘S68'L $- 6C9'8L6'vY § EP9'SL8TS § 158\ Yyanos - uoiSay
- S - S - S G/S'TOET S SLS'TOEE S 321G 3e1U| [RUOIS3Y 1SBT YINOS
- S - S - S  L66'ELL S L66'ELL S 2210 |euoISaYy pue|susanp 1sej yinos
- S - S - S Teo'rL6't S Te0'LL6'T S S3DIAISG JUSWIADE[d 15B] LIN0S
- S - S - S 018'te6't & 018'/¢6'C S s3o1uag uondopy 1se3 yinos
- S - $ C6L'ESS S 60T'E96'S S TOO'LIS'9 S aijua) aowuag A1ajes pjiyD SuelaN
- S - S TE8'sve'T $- 9v9'LLe's S L9P'ECe’L S anjua) soKuag Aiajes pliyd yoeag pleulsiy
- S - S EP8'W9S S LTL'ET09 S 0/5'8L5'9 S aijua) aoruag A1ajes pjiy) esjuedon
- S 0£8TTCT S 0E8'TTC'T § €£9'09T'L S £08'8¥6'S S a1ua) aoruas Alajes piyD [ealua) uedon
- S - S T9g'808 $- 88L'£S09 S 6¥1'998'9 S aiua) aowuas A1ajes pjiy) Jopeige]
- S 9996l S 999'%6er § 9v9'ree’9 S 086'C08'S S aijua) aoruas A1ajes pliy) sulejd sumolg
281008 S - S BBT'008 §- 96T'L0T'9 S #BE'/00% S aijua) adwuag Alajes pliyD ysisjusag

- 5 - S BFC'8Y6  S- PERFIO'G S £8T'E960 S anuad 218§ A13jes pjiy) ussapneag

- 5 - S £ZR'0L8'T S- PITTOE'S § [ET'2LLL S anua) aowuag Majes plyd apisfeg
881008 $§ 96T'IF9'T ¢ T89°0S8°S $- 96E'60S'V9 § [L[0°09E0L § 3se3 Yyinos - uoiSay

aupueienp juawsa|ddns 3adpng uoneso|y 4vd 13oang LI-910Z s|aqe] moy




€ol

£80'V6C'T S - S £80'W6T'TS- PIEEECF S  £6ELTSO S aljua) ao1uas Alajes pliyd 1auing yinosg

0ST'92L'9% - S 0ST'9¢/'9%- £99'189'Ss § [I8/0¥CT S 2.1ua) 221nag Aajes pjiyD uoldwepdoy
- S - S /TOE69'TS- 80F'16F'9 S SZF¥3L'8 5 213ua) 2211Uas Alsjes pliyD ySnologhiey
- S  T/9'8ST S T/9'8ST S TG9'8IG'S § 086'6GE'S S aljua) a21nuas Alajes pliyD auolspe|n
- S T097E9'V S T09'TE9FS  BBOGTOL S LB8F'98ET S a11ua) aoiuag Alajes piiyd plesswy
- $ - S - $ L00'L6T'T S L00'L6T'T S 201UBS 2yelu| [euoiFay |eaua)
- S - S - S w/SBTO'T S ¥/S'RIOT S 520135 1UaWade|d [BJ3Ua)
- S ¥66'[PT'T S ¥66'/PT'TS 0£0468'9 S 9£0'6HL'S S aiua) aoiuas Alajes pjiy) diaqepung

€ET'0T0'6S 99T'6E6°S $ VBE'SLL'VS- GEL'LSL'BE § ETL'TES'SY & |es3us) - uoiSey
- S - S B6C6'90E - [EE96S'S S 99C'E06'S S a11ua) 201uas Alajes pliyD Jauldo) sauols
- S  GOEDET S GOE'0ET S  /0S'/80'S S THT/GEY S 211ua) 201Jas A1a]es plIyD 11eABID LA
- S  /78'88¢ S /[78'88¢ S T8S6B6'E S SS/'00LE S a.1ua) aoiuas Alajes pjiyd ejeu)
- S Zr9'ott'T S TPOOEE'TS  TBOTI8'S S  BEFWLEY S a.1ua) ao1uas Aajes piiyd Asjje spniuod
- S - S 209696 S- 699'TER'E S T/7/68F 5 anua) 201uag Alajes pliyd e 1sado4
- S - S - S IpL'S99'% S L[¥1'G99'% S 130 pue sinoH Jaly Alajes pjiyd
- S - S 6C6'C99 $- TeLlEP'y S 0S9'00T'S S a1jua) a21ndas Alajes piyD spisuuay)
- ) - S - S 9S¥'Zs9 S 96759 S 20140 |euoiSay aueqsug
- ) - S - $ +95'087'T $§ 950871 S a21/uaG ayelu| [euoigay aueqsug
- S - S - S TIS¥/Z0'T S TSP'LT0T S SDIAIBS JUBW3De|d dueqslig
- S - S GEZT'0S9'TS- +05'08LCT S 6T90EF'y S aiua) aoinuag A1ajes pliyd Aspappy
- S €££8'558°T $ TSL'6ZL'TS- 6T9°092°0F § OLE066'TF & aueqsug - uoisay

sunuelenp 3juawsajddns adpng uonRedlo||v 4vd 13ang L1-9102

sainsea|\] uonjejndod pue abejueapesiq pue abejueApy aAI}e|aY
Jo xapuj pajybiapp uolle|ndod — sealy 10} Xapu| 21wou093-0190S (g) € uondQ



0ol

29r'S¥6'T S - S To¥'SPE'TS- E¥9'8SET S GOT'HOE'Q S anua) 22wuas Alajes pliyd 3[|IAsumo |

- S - S TLEULVT S £00°S6¥'9 S WLETWY9 S anua) aa1nuas A1ajes pjiy) emosuniny |

B S - S - S €£/'788'c & £eL'78v'E S 1IU) S20I/U3S JUsWade|d purjsusan) YyuUoN

181'8¥9'2 S - S 181'8¥9°CS- 01S0ISF S T698ST/ S aijua) aduas A1a)es pliyd 4|ng - es| Junop

- S 088'T65T S 0881657S 666'61S0T § 6I1'8T6L S anua) ao1as Al1ajes pliyd Aexoepy

- § osz'sze S or7'sze § LPI'TI90 S 1/8'GRE'9 S 213uaD 321M3S A1ajes pjiyDd sjeAu Uy
€V9'€65'VS 9ST'LI6'T § B8S8'cTB'TS- SE0'BLE'9E § €68‘TOZ'BE S PID YHON - uoiSay

- S 008°0SE'T S 008'0SE'TS 788'9rE's S 7800L6'Y S aiua) ad1uag A1ajes pliyo suidyiens

- ) - S 1TST8 S TO0'SGEL S €8GULLYY S 313ua7) 22135 A124ES PlIYD 3IIpaY

- S - S - S §8/'9/S S §84°9/G S 321110 [euoiSay 15e0D YLON

- S - S - S I8PLLET S I8YLLET S 201/U2S elu| [euoiSay 150D YUON

- S - S - S T/0GLET S TLO'6LET S uoddng pue Juswade|d 15e0D) YUON

- S z19'o8r'e S TI9'98v'cS 6I8'LT6L S LTTTIEF'S S anua) acwuas A1ajes pliy) alopAysoolep

- S BEFFPST'T S 8PFPST'TS ¥86°/5T'0 S 9EG'E00'S S a13uaD 221nuas Alages pliyd 21dwAo

- S PO8ULIVF'T S POg8ULIF'TS 6560619 S S6O'ELL'W S anua) a31uas A1a)es pjiy) eipuncjed

- S 9T¥'19v S 9z¥F'19r $ 687'TE9R S €98'6OT'6 S a13ua) 221uas A3ajes pliyD ainyjooqed
- $ O0ST'TL69 $ 879'888°9% TIPE'ESO'TS § ETLVIT'VY S 1520D YUON - uoiSay

- S €0S'9¥ET S E0SOVETS SISOETY S ZTIOWBLT S a.ua) a21uas A1aes pliyd [ieysiuu]

- S - S - S  GOT'9ttr S  GOT'9ttw S 221140 [euciSay DNA

- S - s - $ LOE'09T'T S LOE'0ST'T S 30136 3ye1u| [euoiSay DN4

- S - S - $ 897'S80T § 897'S80T S $2010UaG JUaW22e|d DNA

- S - S - S ¥/9°08S'C7 S #/9'985'C S U JUBWSSassy pue uoiesnsanu| DN

- S - S TOS'SeEr S- [8¥'96F'r S 886'1€6'F S a.jua) aduas Alaes pliyd uojuowpl

L1225 S LTL'TST S LTLT6T $§ WLETISY S [S9'6ST'V S aijua) adiuas A1a)es pliyd yinos o ade)

LT8'V6T S LT8WET S 6VC'69LY S TTWWLST S D550 Spue|s| 1S 53110 R YUON 3o ade)

- S VIE'PEL S vZEVEG S 6ET6SEB S SIEWIVL S a.13ua) 221135 Alajes pjiyd YHoN suie)

66667 S - S 6666FF S- S9E'609F S I9E'6S0'S S a13ua) 3015 Al13)eS plIyD uoLaYIY
782'L6T S OLE'BIL'T $ 0[8°Tr8'T$ TBS'SPI'LE § TIL'TOE'SE S PID YyHON Jef - uoiSay

sunuesenp juswsa|ddnsiaspng uonedxo||v 4vd 13I5ang LT-910Z




G0l

£10Z "D 821n0S

909'8vS'vT$ T00°LZ8°ZE $ 0 $- TET'STP'9TES TET'STP9TE § |e3o) puein
- ) - S 187°0e¥'TS- 6456819 S 0986198 $  aiue) soruas A12jeS pIyD YINoS BGUIOOMOO |
- ) - S 6640797 %- L60'E00'9 S 958'tr9's $  2nua) 231uas Alajes pliyd YUON BquIoomoo |
- S - S 895°0EE $- 6CL9EF'9 S L6T'L9L'9 $ anua) 2a1uas A1ajes piiyd playsuuds
- S - S - $ €eL'TsT's S €EL'ISTS $ 3211J0 |euOISaY 1S9 YINOS
- S - S - S SEFO¥9'T S SEFOFIT g 221M3S 3elu| [euoiSay 153\ YInos
- S 68C'EVT'T S 68T'EVC'TS THO'TOO'L S €SL'8SL'Y g aijua) 201uag Alajes piyD ewoy
- S 0pE999'v S- GOF'EGL'E S S08'6I'8 g a11us) 2aruas A12eS plIyD YInos yoimsd)
- S EI¥FL0ET S EIFLOETS LTIE6600T S +06'T6L'S g anua) adas A1ajes piyd YUON yoimsd]
- $ €0L0SS'E $ SPZ'L6V'9%- B6E‘9LE'OF $ EVI'ELBTS S 153\ Yinos - uoiSay
- S - S - S GISTOET S GLS'TOET S 22135 2 elu| [BUOISY I5B] LYINOS
- S - S - S  [66'€LL S [66'€LL g 2211J0 |euoigay puejsuaany 1583 YINos
- S - S - S TT0'LL6'T S TT0'LLE'T $ S3DIAIAS JUAWIDE|d 157 YINOS
- S - S - $ 018'/4g6'T $ 0I8'LEZ6'T $ sa21/ua5 uondopy 1583 YInos
i S - S 6C6'86F S- 7/0'8109 $ T00'/LIS9 ) a1ua) 201uas Alajes pliyd BuelaN
- S 8TOEIST S BIOEISTS GBFOEF's S /[9F'ECh'L S anua) adwuag Alajes pjiyd yoeag plewisiy
- S Se¥'ElE S G6YELC S 6GO0'ZGB'9 S 0/6'8/6'9 S a11ua) ao1uas Alajes pliy) esjuedon
- S - S t98'60/ S- BERTHT'S S £08'8¥6'S S a13ua) 221uas AJa4eS plIyD [enua) ueson
- S [0D9'/£8'E S [097€8'tS 9G6/'€0L'0T S 6¥T'998% S a11ua) ao1ues Alajes pliy) Jopeiqe’
- S 159'895 S 159895 S TE9'TLE9 S 086'T08'S S a13ua) 221/uaS A3a4eS plIyD Sule|d sumolg
8yy'/el S - S 8py'/EL S- 9£6'697'0 S #8E'L00'L S a1ua) 22135 A1a4es piyd ysisjusag
- ) - S 7b6'878 S- TFZ'WET'Q S €8T'€969 S a43ua) 201035 Ajajes p|iyD Lasapneaq
- S TSL'TI9T S TSLTL9TS GBREWFOT S LET'CLLL S 211ua) ao1uas Alajes pliyd apisheg
sbvLeL § 22S'vI8's $ 6EE'€60'98 OTV'ESY'9L $ LL0O°09E'0L  § 1se3 yinos - uoi3ay

aupueienp juawsa|ddns }adpng uoneso||y 4vd 13Dang LI-9T0Z sj2qe] moy




901

9S0'€9T'T S - S 9S0'€9T'TS- TFEWIT'S S L6E'£ZS'9 S a13ua) 2o1us A124es pliyd Bauing yinos

160696 S - S 160596 S- 9T THF'IT S [I8/0¥CT S 243ua) I21uRs Alases pliyd uoidweydoy
- S ££6'99S S €E6'59S S 8S£'0SL'8 S STY'PBIS S anua) 2a1uas Aajes pjiyd ysnologhuepy
- $ - S 80L'05L $- TLTB09'F S 086'6SE'S S auua) 2o1uss Alajes pliyd auoispe|s
- S E1£'507'C S ETL'S0Z'TS 00E'T6ST S /8F'9BET S anua) s01uas A1ajes pliyd plessw3y
- S - S - $  [00'/62'T S /00'46T'T S 82135 ayelU| [BUOISaY [BAUA)
- S - S - S w/SBT9T § w.S6I9T 5 S331/USG JUSLUSIEJ [BIIUSD)
- S ¥/T'9/8 S ¥/1'9/8 S 0126299 § 9£0'6%L'S S anus) adluag Aiajes pjiyd Sisqepung

LYT'82T'TS 6IB'LYI'E $ v96°899 S [89°00ZVY S ETLTES'EY  $ [elqua) - uolssy
- S - S 0/0'182'TS- 961729 S 997't06'S S a1ua) a31ag A3ajes pliyd 1aUI0]) SaU0lS
- S - S 9/€9€8 §5- 99/0TTVY S THT/SE'Y S a1jua) ao1uag A3ajes pliy) neneln I
- S - S €85'68F S- TT'STZ'E S 66/'00/°E S a1ua) 22135 Alajes piyd ejeu
- S - S TLL'SE S 899°8EE'Y S BEVVLEY S anua) 221uas Alages pjiyd Asjlep apniiuioyg
- $ - S 798'Te¥'TS- 6O¥'SOF'E S TLT/68Y S a11ua) 201uas A1ajes piyd axe 1sa1o4
- S - S - S LvL'S99'v S L¥L'S99'% S 1310 pue sinoy Jayy A13es pliyd
- S - S €86'6/E'TS- £[99°07L'E S 0S9'00T'S S a13ua) 201us Alajes pliyd spiswiayd
- S - S - $ 95¢'zs9 §  9st'zs9 3 801340 [eUOISaY aueqsLg
- S - S - S +95'08¢'T S +#9508¢'T S 301/U3S ayelu| |euoiSsy sueqsug
- 5 - S - $  ISPLZoT S TSPLZ0T S 5321/ JUBWADE|d BueqsLg
- S - S OE8VE8 S E6/'S6S'E S 6CI0EF'F S a1ua) sowuss A1ages pliyd Aspsply
- s = $ T8b'SPE‘a9s- 688‘PPO'SE $ O0LE066°'TY § aueqsLg - uoiSay

supueenp Juswsiddns J93png uonedo||y 4vd 1395aNg LI-9T0Z

S9.INSea|\l
Aunnoy payybiap\ pue uone|ndod ‘abejuenpesiq pue abejueApy aAne|dy
Jo xapuj pajybiapp uolle|ndod — sealy 10} Xapuj 21wou093-0190S (g) ¥ uondQ



L0L

C0E LTS - S C0E'T/T'TS- E0R'TED'S S SOT'vOEQ S aiua) 2oKuag A1ajes pliyd ajiasumo ]

- S  £08'0ET S £08'0ET S LLT'ELL'9 S wLETH9Q N s1jus) 8d1uag Alayes pliyD emosuniny |

- S - S - S €es788'c ¢ €€1'788'E S 1uUn $2210J25 JUaWate|d puejsu22nD YUoN
590'v68'T S - S S90've8'TS- 979t9T's S TE9'8STL S a1ua) 2auuas A1ajes pjiyd §ng - es| unoy

- S  E£08'BET'C S £08'8ET'?S TEH'990°0T S 6TI'RCAL S aljua) aowuag Aajes pliyd Aexoey

- S - S GZL'96T S- OPT'6B0'0 S T/8'GRTO 5 a1jua) a01uag A1a)eS plIy) s|eAuSy Y
[9€'99T'ES S09'692'T $ [BY'E60'TS- 90P'BOT'LE $ €68'TOZ'BE S PIO Yo - uoiday

- S 980'THP'T S 980'THP'TS 89T/T¥'e S €80'9/6'/ S aiua) aopuag Ayajes pliyd suidyiens

- S  /[E0'IST S /EO0'TST § 079’879’ S €8G//¥/ S aljua) ao1uag Aajes pliyd apppay

- S - S - S  68/'9/% S  S8/'9/9 S 201340 [BUOISaYy 15B0D) YyUON

- S - S - S I8FLLET S I8FLLET S 90135 @ e1U| [RUOISAY 1SB0D YUON

- S - S - S T/0'8/€T S TL0'6LE'C S Hoddns pue juswiade|d 150D YHON

- S 866'67E'T S 866'6ZETS GIZ'TILO S [LIT'TEH'S 5 a11u2) 201UaG5 A194BS plIyD 210pAYd0OIBA

- S  T8E9/S S T8E9/S S§ L16°6L5'S S 9ES'E00'S S a1ua) aaluas Aajes pliyd aidwAis

- S ev0'0es S 6b0'0T/ S tRI'EEY'S S SBO'ELL'T S aiua) apuag Alajes pliyd eipunojed

- S  TLLIYE S TLLUPE S GEQLTIG'E S £98'69T'6 5 a11ua) 8d1/Ua5 A13)eS pliy) ainjjooqe)

- § €2E'995'F $ €ZE99S‘PS 9E0TEL'BY § SETLPIT'PF S 3sE0) YUON - uoiday

- S 60T'/ZT S 60T'ZT § TZT'TO8'T S TIOvBLT S a1ua) aauuas A1ajes pliyd |lejsiuul

- S - S - S  GOT'9gt S  GOT'9¢t S 92140 |euoiSay DN4

- S - S - S [0£09T'T $§ /OE'09T'T S 201/UAS 2)jelu| [euciSay DNA

- S - S - S B89C'S80'T § 897's80'C S §321/U3S JUaWade|d DNA

- S - S - S ¥/9'98¢'c § /9’985t S U JUSWISS3sSY pue uollednsanu] DN4

- S - S  EGD'PTT'TS- GEG'Z0DB8'E S 8BE'TER'V 5 aljus) sowuag A1ajes pliyd uojuowpy
[BS'wLL S - S [6STLL S- 090°G8Y'E S /S9'6STV S 243ua) 2010425 A324eS plIyD YyInos ylo, aded
S2/'689 S - S S¢/'689 $- /69V8B'E S CCF'W/SY S 0S50 Spuels| Hells sa.lio] g YUON 304 ade)

- S 019096 S 079096 § GZS'S8E'8 S STRYCPYL S aljua) 8o1uag Aajes pliyD yUoN sulied
£81°€99 § - S  EBT'E99 - I8T'96EY S +O£'6G0'S 5 a11ua) 201ruag A1a)es pliyD uouayly
S0S‘LZICS SBILLLE S GES'SLT'TS- €L8'8T0'SE $§ <TIL'TOE'SE S PIO yHoN Je4 - uoiday

aupueienp juswa|ddns 3a5png uoneso||¥ 4vd 13oang LI-9T0z




801

£10Z "D 821n0S

L6V'PTE'6S 6TZETO'TT s 0 $- TET'STP'9ZES TET‘Sehoze § [e10] puein

- S - S ECr'8EETS- LEF18CL S 0986198 S a13ua) 221as A1a4es pliyD Yinos equIoomoo |

- S - S 00F'0TE & 9SH'ETE'® & 958't79'R S a11ua) 2215 A124e5 plIyDd YUON BGUIOOMOO |

- S  095'so¥ S 095'sov S LS8TUTL S £6E'L91'9 S 2Jju=a) 201235 A3ajes pliyd playdulds

- S - S - S €£L'16¢'s S €eL'TIST'S S 221440 [2u0I52Y 1S9M YINos

- S - S - S SEFOFI'T S SEFOFI'T S 22135 Sy e [BUOIFaY IS YINos

- S  8v5'0TE S 8vS0ZE S TDEGLO'S S ESL'8S/'Y S anua) aouag Alajes pliyD ewoy
8rR'978 S - S 8v8'978 & [S6'TeSL S S08'6IH'S S a.1ua) 20135 A1ajes piyD yinos yoimsd|

- S CTT'S6LT S TET'S6LTS 9TT/8S'TT S vO6'T6L'8 S anua) 201as Aaes pliyd yuon yoimsd)
8v8'9Z8 $ TEE'IZS'E S 6S9'SPO‘TS <COE'6TB'ES § EP9'sL8Ts § 1S3\ YInos - uoiSay

- S - S - S G/STOET S GAS'TOE'T S 801USS SyEJU| |BUCIESY 15BF YINos

- S - S - S  [BR'ELL S  [BB'ELL S 32140 [euUOIBaY pue|suaaND 1se3 Yinos

- S - S - S Teo'lL6'T S Te0'LLe'T S §321/U3S 1U3LW3Ie|d 1587 LIN0S

- S - S - S o018'/T6Tt S O0I8'LT6T S 520135 uondopy 1se3 yanos

- S - S TS6'8LT - 6F0'8EE'9 S TOO'LTS'9 S a13ua) 8d1uss Ayajes pliyD) Suersy

- S EPFTeTT S ehr'TeZ'TS 0T6'GTT'6 S L9Y'ET6'/ 5 a1jua) 2o1uas Alajes pliyD yoeag pleulsiy

- S - S 208 S 9¥S'oeb'9 S 0/5'8/59 S a1jua) anmss Alajes pliyd esjuedon

- S - S TG6£'966 & Z50'Ze6't S £08'8¥6'S S a.1ua) 201uas Alajes pliyD [enus) uedo

- S 610'8/9'C S 6T0'8/9'CS 89T'vwS'6 S 6t1'998'9 S 21ua) 22135 A1ages pliyd Jopeige

- S - S $S8/TT $- 971’6895  §  086'708'S 5 a11ua) 82135 Alajes pliy) sule|d sumolg
0£9'596 S - S 0£9'596 $- ¥S/I¥0'9 S REL00Y/ 5 al1jua) a1Mag A1ajeg pliy) ysisjuasg

- S - S 7GE/6C S TER'GO9'0  §  E8T'E969 S a1jua) a1asg Alajes piyD Uasapnesg

- S 096'650C S 096'650°CS [BO'TER'E S LETELLL S anua) so1uas Alajes piiyD apisieg
0£9'S96 $ E£Ir'0£09 S 098'TEV'E$ [E6'T6L'SL § LL0'09EOL  § 3sB3 YInos - uoiday

aunueieny juawsaddns 388png uonedo||y 4¥d 1395ang LTI-9T0T sjaqel moy




601

£10Z "D 821n0S

AlIAI}OB SIUBUISSOSSY

9/¥L0 (€'0= d) wuediiubis 10N pue suonebiiseAu| Jo J01edIpul V43S
suolssiuwpe

920€0 (0L°0l) 6 99°€P- 81e) SUWIOH-}0-INQ JO J01edIpUl /43S
AlAIzOR

eeLr o (b¥7'0) 2¥'z- | uonusAleiu| BuloBuQ jo Joledlpul 43S
alenbs-y L000> d 1e 1uediiubig Jo1eoIpu|

(g=u) L000°0>d @2oues1HuUBIS JO |aA3] Jk (S10413 piepurlg) SJUBIDB0 puLWAP Jo 103edipul se suonejndod Juswiysles HgSH JO SNILIS IWOUO0IDI-0II0S

£10Z "D -821n0S

uonendod 1uswyoled JO sN1e1s

29920 (88'8) 8G/0°GE- | 2IWOUOD9-0120S O Joiealpul se Buidnoln)
8180 8WOY-J0-1NQ

9zev'0 (60°0) LO90 01 suoIssiwpe Jo Joledlpul se buidnol
S1UBWISSASSY pue

€92€0 (9L°1) €88L1€S suolefiiseAu| Jo Joledipul se buidnoin
AlIAIIOR UOIIUBAIBIU|

G890 (81°2) 15Gz6°01 BuloBuQ Jo Joreaipul se buidnoln
alenbs-y L000> d 1e 1uediiubig J01eoIpU|

(s=u) L000°0>d d@ouedj1UbIS JO |9A9] 1B (S10.17 piepuelg) SIUBIDIYD0) :$HSSI Jo Buidnoun

SJ0]BAIPU| 1URABIZR J0 BURJIILOIS [PANSIRIS - O Xipuaddy



[BINUBPIFUOD DINGY ‘UONEOIJISSE|D JUBWNO0Q]

‘uoiie|sibeT] splepuels [eUOISS8}01d Jopun panroidde swisyos e Ag paiull| AljiqerT ‘[euoiieulaiul DAY JO SHIBUWSPEI) 10 Syiewapel) palalsibal a1e 0Bo| pue sweu DAY 8y

‘pantesal syybul ||y “Alue
SSIMS B '(,,[eUOIBUIBIU| DINGY ) 9AIIBISd00)) [BUOIIBUISIU| DINGY YLM PalEI[I}E SULI Jaquiaul Jusapuadapul JO 3I0M1BU DAY Y} JO Wil Jaquisw e pue diysiaulied uelensny ue ‘DNdgY £10Z ©

ne:wod Buwd):mmm



Queensland
Family & Child
Commission

Government




	EXECUTIVE SUMMARY
	SUMMARY OF RECOMMENDED ACTION PLAN 
	KEY FINDINGS
	INTRODUCTION 
	KEY CAPACITY ISSUES AND PRESSURE POINTS 
	Funding
	Staffing 
	Court reforms 
	Non-government services 
	Collaboration 
	Change management 

	SUMMARY

	RECOMMENDED ACTION PLAN 
	APPENDIX 1: CONSULTATIONS
	APPENDIX 2: REVIEW OF DEMAND AND RESOURCING FOR CHILD PROTECTION IN QUEENSLAND
	APPENDIX 3: SUPPLEMENTARY REPORT: REGIONAL PROFILES
	Public2 KPMG Final Child Protection Demand and Resourcing Review Report 30032017.pdf
	Glossary of terms
	Contents
	Executive summary
	Introduction
	Scope and Approach
	Reports of Safety Concerns
	Notifications
	Substantiations
	Placements
	Types of Harm
	Managing Demand
	Response times
	Caseloads
	Budget Trends
	Table E- 5: Real Growth in Budget for Business as Usual Activities, 2013-14 to 2018-19

	Workforce Trends
	Staff Profile
	Site Visits
	Summary


	1. Introduction
	1 Introduction
	1.1 Background
	1.2 Scope
	1.3 Methodology

	2. Current State Assessment
	2 Current State Assessment
	2.1 System Overview
	2.2 Child Protection Snapshot
	2.3 Statewide Analysis of Demand for Child Protection Services in Queensland
	Reports of Safety Concerns
	Notifications
	Investigations and Assessments
	Placements
	Types of Harm

	2.4 Regional and Service Centre Analysis of Demand for Child Protection Services in Queensland
	2.4.1 Regional Intake
	2.4.2 Demand at Service Centre Level

	2.5 Benchmarking demand for Child Protection Services in Queensland
	2.5.1 Factors affecting Demand in Queensland
	Intake and assessment
	Initial assessment timeframes
	Mandatory reporting
	Availability of family support services
	Issues that affect Aboriginal and Torres Strait Islander children and young people
	Rural and remote communities

	2.5.2 Benchmarking workforce and key performance measures for child protection
	2.5.2.1 Benchmarking key indicators with Australian jurisdictions
	Notifications, investigations and substantiations
	Notifications
	Investigations
	Aboriginal and Torres Strait Islander children and young people
	Substantiations

	Response times
	Expenditure and workforce


	2.5.3 Benchmarking regional key performance measures
	2.5.3.1 Benchmarking intake performance measures



	3 Commission of Inquiry Modelling on Demand
	3.1 Referrals and Intake
	3.2 Investigations and Assessments
	3.3 Substantiations
	3.4 Ongoing Interventions
	3.5  Out-of-Home Care
	3.6 Summary

	4 Queensland’s Child Protection Workforce
	4.1 Workforce Profile
	4.2 Workforce Allocation at State, Regional and CSSC levels
	4.3 Full Time Equivalent (FTE) staff
	Staffing Mix
	Absenteeism

	4.4 Analysis of caseload for employees in each region
	4.5 Analysis of caseload across Child Safety Service Centres

	5 Queensland’s Investment in Child Protection Services
	5.1 Statewide
	5.2 Regional
	5.2.1 Employee expenditure and volume

	5.3 Child Safety Service Centres
	5.4 Current Resource Allocations

	6 Themes from Service Centre Consultations
	Child Safety Service Centre Structure
	Workforce
	Case complexity
	Caseload and Workload Inequity
	Regional Child Safety Service Centres
	Secondary Services
	New Practice Framework
	Court Reforms

	7 Future Demand Projections
	7.1 Inputs into Demand Modelling
	7.2 Needs and Historical Demand Modelling

	8 Strategies to Address Future Demand and Workforce Resourcing
	8.1 Summary
	8.2 Strategies for Consideration
	8.2.1 Resourcing Strategies
	State-wide
	Regional level
	Service Centre level

	8.2.2 New Workforce Models
	Caseload Benchmarks
	Targeted short term increase in front-line staffing and specialist mobile teams
	Joint Investigation Teams

	8.2.3 Partnering with Non-Government Organisations
	8.2.4 Implementation and change management
	8.2.5 Enhanced Performance Management
	Using big data and predictive analytics to better target at risk families

	The Queensland context
	Rationale for caseload benchmarking
	Performance measurement

	Benefits of reasonable caseloads
	Considerations for developing caseloads
	Caseloads in other jurisdictions
	Senior Practitioner
	Child Safety Officer
	Child Safety Support Officers



	Regional Public Child Protection Report Supplementary Report 29032017.pdf
	Introduction
	Key Findings
	Data Limitations

	Brisbane Region
	Regional Profile
	Brisbane Region: Demand
	Brisbane Region: Workforce

	Central Region
	Regional Profile
	Central Region: Demand
	Central Region: Workforce

	Far North Queensland Region
	Regional Profile
	Far North Queensland Region: Demand
	Far North Queensland Region: Workforce

	North Coast Region
	Regional Profile
	North Coast Region: Demand
	North Coast Region: Workforce

	North Queensland Region
	Regional Profile
	North Queensland Region: Demand
	North Queensland Region: Workforce

	South East Region
	Regional Profile
	South East Region: Demand
	South East Region: Workforce

	South West Region
	Regional Profile
	South West Region: Demand
	South West Region: Workforce

	Cross Regional Analysis
	Cross Regional Demand Comparison
	Cross Regional Demand and Staffing
	Cross Regional Workforce Benchmarking

	Resource Allocation Modelling
	Results of Resource Modelling Exercise
	Appendix A  - Modelled Reallocation of Resources on Basis of Indicators of Relative Advantage and Disadvantage
	Option 1 (A and B) Indicator of Relative Advantage and Disadvantage – Population Measures Only
	Option 2 (A)  Indicator of Relative Advantage and Disadvantage – Advantage and Disadvantage Measures Only
	Option 3 (A)  Population and Indicator of Relative Advantage and Disadvantage – Advantage and Disadvantage Measures
	Option 4 (A)  Population, Weighted Activity, and Indicator of Relative Advantage and Disadvantage

	Appendix B  - Modelled Reallocation of Resources on Basis of Population Weighted Socio-Economic Index of Advantage and Disadvantage – Index of Relative Advantage and Disadvantage
	Option 1 (B)  Population Measures Only
	Option 2 (B) Socio-Economic Index for Areas – Population Weighted Index of Relative Advantage and Disadvantage Only
	Option 3 (B) Socio-Economic Index for Areas – Population Weighted Index of Relative Advantage and Disadvantage and Population Measures
	Option 4 (B) Socio-Economic Index for Areas – Population Weighted Index of Relative Advantage and Disadvantage, Population and Weighted Activity Measures

	Appendix C  - Statistical Significance of Relevant Indicators




